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> VIDEO CONFERENCING
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» ON-TIME DELIVERY OF TRANSCRIPTS

Download transcripts and exhibits 24/7 from anywhere through our secure website.
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» TAKE A DEPO ... PLANT A TREE

Order a paperless PDF transcript, and $40 dollars will
be taken off the cost of your transcript.

» TRIAL TECHNOLOGY

Present your case for settlement, arbitration or trial, with
state-of-the-art equipment, graphics, video and animation.

The First and Only Government Certified
Green Court Reporting Firm in the United States

Take a Depo ... Plant a Tree
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a tree will be planted in your honor with
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association as Governor,
Secretary, President and
various other chairman
positions. Brooke is the
office manager/paralegal at
her husband’s law office in
Paradise, California.
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President’s Message

Education, Leadership,

Mentoring

BY BROOKE ATHERTON, CCLS

erced County LPA and Stanislaus

County LPA did an amazing job of

hosting our August 2010 Quarterly
Conference in Modesto, California. The Legal
Specialization Sections provided our members
with six fantastic continuing legal education
seminars. | was able to attend the Probate /
Estate Planning and Criminal Law seminars.
The Probate / Estate Planning speaker, Mr.
Michael Wright, provided a wealth of informa-
tion about Probate Referees and Mr. Carlos
Fuentes, Attorney at Law, spoke about when
minors commit adult crimes. The responses
from the membership regarding the other
Legal Specialization Section (“LSS") seminars
was very positive. Congratulations to our Sec-
tion Leaders for a job well done.

| am very excited about our new member-
ship drive. Our LS| Vice President, Sandra
T. Jimenez, CCLS, has provided information
on the membership drive in this issue of The
Legal Secretary. The membership drive begins
September 1, 2010 and ends January 31, 2011.
The winners will be announced at the February
2011 Quarterly Conference, to be held in Oro-
ville, California, and hosted by Southern Butte
County LPA.

The membership drive slogan is, "LSI -
Experience It!” This is in addition to the Mem-
bership Gain contest sponsored by LS| and
announced at the May Annual Conference.
Think of the many benefits you have received
over the years as a member of LSI. Share those
benefits with your fellow legal professionals.

Our membership count at the close of last
fiscal year, April 30, 2010 was 1685. Our mem-
bership total as of the close of our first quarter,
July 31, 2010, was 1377. This is a loss of 308
members. Per Capita from the local asso-
ciations was slow coming in during our first
quarter. This would account for some of the

“missing” 308 members. It is vital that each
association submit Per Capita Reports to Jen-
nifer Page, CCLS, the LS| Treasurer, in a timely
manner. This will be especially true during the
membership drive.

| would like to share a personal story with
you on marketing LSI. In August 2008, | sent
the August issue of The Legal Secretary to my
son and added a few post it notes to show an
article | had written, my picture in the roster
and a brief note on what | had been up to with
LSI. Fast forward to January 2009. | am in
Texas where | have the occasion to meet some
of the men my son served with in the US Army.
Upon introduction, almost without fail, these
young men said "l saw you in that magazine.”
or "You 're a paralegal, right? | saw that maga-
zine." That's some networking! Young men, not
even in the legal field saw our magazine and
remembered it!

Why do | mention this? Because each and
everyone of us are ambassadors for LSI. We
cannot predict how what we share about LSI
will come back to us. If members of the 6 - 1
Cavalry Brigade know about our magazine,
shouldn't the legal secretary working next to
you know about us? | encourage you to share
your November issue with one other person.
Invite him or her to your next local association
meeting. Follow through with your invitation
the day before or the morning of your meet-
ing. Remind your guest that you are looking
forward to having him or her attend your local
association meeting.

| know that we can increase our member-
ship, but it takes the teamwork of all our cur-
rent members to make it happen. Our confer-
ences are a great way to introduce new mem-
bers. Encourage your co-workers to attend an
upcoming conference, or at a minimum attend
one of the Legal Specialization Section semi-



nars. Qur November Quarterly Conference is hosted by San
Gabriel Valley LSA. | encourage all Governors to attend and for

Speaker Services
each association to encourage as many members as possible to

attend as well Looking for an Experienced
Why should you attend conference? In addition to multiple and Interesting Speaker?

opportunities to obtain continuing education by attending the :
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Legal Specialization Section seminars, you will have ample
opportunities to network with other legal professionals and
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Martin Dean’s Essential Forms™

Legal Solutions !

Legal Solutions Plus™

CAN | OPEN & WORK ON Yes vou can! Open and work on any Nope—you can only open one

MULTIPLE FORMS AT ONCE? combination of new or saved forms, and form at a time. That's not helpful!
use "Cut & Paste” between forms!

CAN | ADD FIELDS TO THE You ger! Add a multi-line field of any Nope—aliows only a single line

FORM? size, anywhere on the form. field and no text wrap.

CAN | USE THE PROGRAM ON Yep! Install on your office, home, laptop Uhh—only if you pay extra and

MULTIPLE COMPUTERS? or networks. ..all at no extra charge! enjoy entering 30 digit install codes.

CAN | IMPORT MY LEGAL Yes vou can! We'll import your client Ok—What are you waiting for?

SOLUTIONS DATA? “Case Profile” data into our program! ...SWITCH Now!

IS THE PROGRAM RELIABLE?
time even with Vista™ and networks.

Assowtety! For 16 years, works every
stopped selling new sets of their
No more crisis calls to Tech Support!

Hmmm—Why has Legal Solutions™

Judicial Council Forms software???

‘ ,;) Martin Dean’s

w5 ) [SSENTIAL FORMS™

401 Francisco Street, San Francisco, CA 94133
www.essentialpublishers.com

PLUS:—53 Lacal County Forms modules available. ..and a 90-Day Money-back Guarantee!

Don't be frustrated...switch now!

Call NOW! 800-286-0111
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LSI VICE PRESIDENT

SandraT. Jimenez is
employed as a paralegal
by the Law Office of
Sutherland & Gerber in El
Centro. California. Certi-
fied Legal Secretary, since
October 17 1992. Certi-
fied Legal Assistant since
June 10, 1988. California
Notary Public, commission
expires October 20, 2014.
Associate of Arts degree
in Business from Imperial
Valley College. Member,
Imperial County Legal Pro-
fessionals Association.
Member, California Legal
Secretaries, Incorporated.
Positions held: Day in
Court Chair 1994-1996 and
2002-2004; Transactional
Law Section Leader 1996
-1999, received LSI's Presi-
dent’s Award for Outstand-
ing Service in 1999, CCLS
Chair 2004-20086, LSI
Treasurer 2006-2008, and
current position LSI Vice
President 2010-2012.
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LSI Website - Here Yesterday,
Today & Tomorrow

BY SANDRAT. JIMENEZ, CCLS, CLA

ur website address is www.lsi.org. The

website was initially constructed in 1996

- seems like ages ago, right? But, no, itis
only in its teens. LS| has definitely come a long
way and still has many more years to go. It is
here to stay. The website maintenance falls
under the responsibility and duties of the LSI
Vice-President. Therefore, the website is con-
stantly being updated and maintained by the
LSI Vice President with the assistance of our
LS| Administrator. For those who do not know,
our webmaster is Scott Herman of WebEditor.
He has been with us now for approximately
three years and is doing a wonderful job of
maintaining our website. It is indeed a pleasure
to work with him. He always knows the answer
to all questions and he responds quickly, which
is indeed helpful. You can see Scott at work in
the photograph included in this article.

The website, www.lsi.org, was created to
make LS| accessible to legal professionals
everywhere looking for a professional affilia-
tion. It is a fact that our website is well-visited.
For example, in February 2010, we had 70,647
hits, we had 1,975 unique visitors (which
means that each visitor was only counted once
even though they visited the same page twice).
Did you know that our busiest months are
conference months? February, May, August
and November are active "website” months
due to the fact that members visit g
and download conference registra-
tion forms, LSS workshop registra- ==
tion forms, etc. Isn't that great? You
can visit the website and know that
you can go there when necessary
to download information and forms
that you need.

The website serves as a dual pur-
pose: (1) it is there for our members,
as stated above. With member log-
in, members have access to addi-

tional information specific only to LS| mem-
bers; and (2) the website also serves as a great
marketing tool. It provides information about
LSI. Information about who we are, our main
purpose and goals , our educational programs
and upcoming conference information. Plus all
associations (who have a website) are linked
for easy access to their local association web-
sites. With just a click you can visit any local
association (linked to LSI) and find out more
about their meetings and events. Additionally,
visitors can even purchase items online from
our corporate office. But, the most important
fact about our website is the fact that it mar-
kets LSI 24-7. Visit the website every chance
you get. When visiting, don't forget to click on
our advertisers and sponsors. They support us,
therefore, let us in return support them.

Now, a couple of questions for you. How
often do you visit the LS| website? Did you
find the information you were looking for? If
not, what information was not there that you
believe should be there? If you have a com-
ment or suggestion for improvement, please
contact me. | would love to hear from you! It is
your website too!

The LS| website, www.Isi.org, was here yes-
terday, is here today in all its glory, and will
definitely be here tomorrow. It must always
reflect our pride in our organization - LSI.




LEGAL SPECIALIZATION SECTION WORKSHOPS
2nd  Quarterly Conference - November 2010 — Beverly Garland Hotel, North Hollywood

Host: San Fernando Valley LSA
REGISTRATION FORM - DEADLINE IS MONDAY, November 8, 2010 @9{
4

Registration MUST be RECEIVED by each Section Leader on or before the deadline. <2
Please make advance reservations so materials may be prepared. Please check appropriate boxes below.
Mail, Fax of E-Mail a copy of this form to each corresponding Section Leader.
Send a self-addressed, stamped envelope if you wish confirmation of your reservation.
PLEASE MAKE ALL CHECKS PAYABLE TO "LSI"
LSI SECTION MEMBER: LSI NON-SECTION MEMBER: NON-LSI| MEMBER:
Free with Advanced Reservations $10.00 with Advanced Reservation $15.00 with Advanced Reservation
$5.00 at the Door/After Deadline $15.00 at the Door/After Deadline $20.00 at the Door/After Deadline
Handout Only: $5.00 Handout Only: $10.00 Handout Only: $15.00
Friday, November 12, 2010 -- 7:30 p.m. to 9:00 p.m.
TRANSACTIONAL: PROBATE:
Topic: Entertainment Contracts Topic: Are Your Elders Protected?
Speaker: David Evans, Esq. Speaker: W. Todd Stevenson, Esq.
QO iwill attend QO Section Member (0 Non-Section Member QO Il will attend QO Section Member O Non-Section Member
Q Non-LSI Member QO Handout Only Q Non-LSI Member [ Handout Only
Send to: Belinda Owens, Transactional Law Section Leader Send to: Linda Moore, Probate/Estate Planning Section Leader
3163 Easy Street, San Diego, CA 92105 c/o Stutz Artiano Shinoff & Holtz, APC
(W) 858-410-8951 (C) 619-261-9323 (F) 858-410-7878 2488 Historic Decatur Road, Ste. 200, San Diego, CA 92106
Email: bowens0913@aol.com Email: Imoore@stutzartiano.com
Saturday, November 13, 2010 — 10:30 a.m. to 12:00 p.m.
FAMILY LAW LAW OFFICE ADMINISTRATION:
Topic: Child Custody Litigation & Evaluations Topic: Developments in Employment Law for 2011
Speaker: Linda Grillo, Esg. Speaker: Susan M. Steward, Esq.
Q iwill attend 0O Section Member [ Non-Section Member Q iwiliattend O Section Member O Non-Section Member
O Non-LS! Member [ Handout Only O Non-LSI Member O Handout Only
Send to: Judith Williams, Fam"y Law Section Leader Send to: Sara MU", CCLS, Law Office Administration Section Leader
2368 Lincoln Street, Suite A, Oroville, CA 95966 clo Harris, Sanford & Hamman
(0) 530-534-8973 (F) 530-534-6551 PO Box 908, Gridley, CA 95948
Email: Sara@sacvalleylaw.com
Saturday, November 13, 2010 — 4:00 p.m. to 5:30 p.m.
CIVIL LITIGATION: CRIMINAL:
Topic: Subpoena Laws of California Topic: Crime and Immigration
Speakers: Jack Cambe & Tim Ayre Speaker: TBA
Q twillattend O Section Member [ Non-Section Member Q I will attend Q1 Section Member O Non-Section Member
Q Non-LSI Member QO Handout Only Q Non-LSi Member 0 Handout Only
Send to: Denise Aguilar, CCLS, Civil Litigation Section Leader Send to: Cheryl Kent, CCLS, Criminal Law Section Leader
8279 Philodendron Way, Buena Park, CA 90620-2120 5534 Blackbird Drive, Pleasanton, CA 94566
(H) 714-670-0210 (F) 714-670-0285 (H) 925-462-3440 (0) 925-837-0595 (F) 925-523-3086
Email: daguilar57 @att.net Email: clkecls@comcast.net
Name: PLS/CCLS/CLA/Paralegal E-mail:
Address/City/State:
Phone: (Work) (Home) Local Assn.: LSA/LPA
Method of Payment: [1Check [Credit Card Number Expiration Date:
Name on Credit Card: Type of Card: (Do Not Accept AmEx) Card Verification No:

PER LS| STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these
workshops have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California.




74@ ? zd e ! Training new law office staff members is time consuming

and expensive. The adequacy of the training is often dependent on the ability
of the existing staff. Loss of key personnel may make it impossible to train and supervise
less experienced staff.

74@ W A system for training new staff and a reference source

for all existing office personnel. The Law Office Procedures Manual,
created by Legal Secretaries, Incorporated, provides everything you need to know about
the forms, rules and procedures required in a law office.

STEP-BY-STEP GUIDANCE: The Manual covers each major area of law practice.

FORMS: The Manual includes the major Judicial Council forms, plus typical attorney-
drafted forms. Sample forms are filled out to illustrate common applications.

UP-TO-DATE: The Manual is updated twice a year to include revised Judicial Council
forms and other changes in applicable rules and procedures.

e Court Structure

e Civil Procedure

e Local Rules

® Discovery

¢ Unlawful Detainer
e Real Estate

¢ Criminal

[0 My payment is enclosed
0O Please bill me

e Family Law

¢ Adoptions

e Probate

¢ Conservatorships and Guardianships

¢ Corporations and Limited Liability
Companies

* Workers' Compensation

ORDER FORM

Also, please enter my subscription to future Updates, which I may cancel at any time.

e Miscellaneous: Practice Tips; Service
and Proof of Service; Fax Filings;
Verifications; Substitution/Association
of Counsel; Notarial Acknowledgments;
Recording Laws; Forms of Address; U.S.
Postal Service Addressing Standards and
State Code Abbreviations; Transcription and
Proofreading; Alphabetic Filing Rules;
Calendars; Legal Abbreviations and Jargon;
Office Procedures; Reference Materials

e Glossary

Legal Secretaries, Incorporated

LAW OFFICE
PROCEDURES MANUAL
Over 1200 Pages

LSI Members-Only Price ...... $126.65
Nonmembers Price ............... $149
(Includes shipping)

Subtotal $

Add applicable sales tax $

TOTAL $

Please send me LAW OFFICE PROCEDURES MANUAL. If I decide not to keep the book, I will return it within 45 days at my expense.
[ Do NOT send future Updates. I understand this book has limited value without Updates. (Cost of 522-pg. 2009 Update #2 was $40.)

NAME PHONE ( )

E-MAIL ADDRESS STATE BAR NO.

FIRM

ADDRESS SUITE

CITY. STATE zIp
[J Enclosed is my check for § payable to THE RUTTER GROUP
O Charge $ onmy [JVISA [JMASTERCARD  []AMERICAN EXPRESS
Credit Card Number Exp. Date
Signature

s (8

THE RUTTER GROUP”

40530574

THE RUTTER GROUP ¢ 15760 Ventura Blvd., Suite 630, Encino, CA 91436 e (800) 747-3161 (EXT. 2) ® www.RutterGroup.com™



Let Us Entertain You

“In The Entertainment Capital 0f The World”

BY LISA DE LA O — NOVEMBER 2010 CONFERENCE CHAIR

an Fernando Valley LSA ("SFVLSA") is very

excited to host LSI’s Second Quarterly Con-

ference November 12-14, 2010. Our commit-
tee has been working very hard to make sure you
will be fully entertained with wonderful and memo-
rable experiences as well as educational opportuni-
ties.

The conference is being held at the Beverly
Garland Holiday Inn located in North Hollywood,
California, the gateway to Hollywood. Our theme
is Let us Entertain You “In the Entertainment Capital
of the World." The hotel is 5 Miles from Burbank
(Bob Hope) Airport and 17 Miles from Los Ange-
les International Airport (LAX). The hotel does not
offer a shuttle to and from the airport, however, it
does offer complimentary shuttle service to Uni-
versal Studios, CityWalk, and the Metro Red Line
Subway Station. Please contact Super Shuttle at
1-800-BLUE-VAN (1-800-258-3826) or book
online at www.supershuttle.com for shuttle service
to and from the airport. The hotel also has a coffee
bar serving Seattle’s Best Coffee and teas for your
morning coffee fix.

We have a great weekend planned for you.
Friday night's welcome reception theme will be
"Hollywood Premiere.” Be prepared to walk the red
carpet into a premiere Hollywood-style with sur-
prise celebrity appearances. On Saturday “Meet Me
At The Derby” for lunch, that is the Brown Derby of
course. As for the Saturday night banquet, we hope
you come dressed in your best awards outfit and tell
us who you are wearing for a "Night at the Oscars”
with very special entertainment from the James
Burroughs High School Choir (think Glee!). As they
say in Hollywood “That's a Wrap” for the Sunday
brunch. Come casually dressed to get ready for your
travels home. We are very excited to have Manny
Medrano as our guest/inspirational speaker at the
brunch. Mr. Medrano is an Emmy Award-Winning
TV Broadcast Journalist, Trial Attorney, and Law
Professor here in Los Angeles. The Legal Specializa-

tion Sections have also scheduled great speakers for
their workshops. See the Sections registration form
in this issue.

Since there is so much to see and do in Holly-
wood, why not plan on making this a family vaca-
tion too. Come early or stay a day or two after the
conference so you and your family can enjoy all that
the San Fernando Valley, Hollywood, and Los Ange-
les has to offer. The hotel is offering the conference
room rate three days before and three days after
the conference dates. Take advantage of the hotel’s
complimentary shuttle service to Universal Studios,
CityWalk, and the Metro Red Line Subway Station.

It's a quick hop on the Metro Red Line Subway to
Hollywood & Highland Center for dining, entertain-
ment, and shopping. From there, walk up and down
Hollywood Boulevard for more restaurants, shops,
entertainment, movie theatres (Egyptian Theatre,
Kodak Theatre, El Capitan Theatre, and Grauman's
Chinese Theatre), attractions, and nightlife. The
Hollywood Walk of Fame is also on Hollywood
Boulevard. Keep going on the subway to Union Sta-
tion and visit Olvera Street aka El Pueblo De Los
Angeles (birthplace of the City of Los Angeles) for
shopping and dining, or you can visit Los Angeles’s
Chinatown (a block away from Olvera Street). Take
the subway to other stops/stations for more attrac-
tions, dining, entertainment, nightlife, and shop-
ping - or just to check out the original themed art
in each metro station. There's always a full schedule
of tapings at Paramount, NBC and CBS Television
City. Just over the hill is Griffith Park, home to the
L.A. Zoo, the Museum of the American West, and
the Griffith Park Observatory. World famous Farm-
ers Market, Rodeo Drive in Beverly Hills, numerous
museums, Venice Boardwalk, Santa Monica Pier,
and the Sunset Strip.

Let San Fernando Valley Legal Secretaries Asso-
ciation Entertain You in “The Entertainment Capital
of the World” and "Network & Educate Like a Rock
Star.”

LISADE LA O

Lisa De La O has been a
legal secretary for over 15
years and has been with
the law firm of Spencer &
Mulally for 14 years. She
has been a member of the
San Fernando Valley Legal
Secretaries Association
since 1995 and held various
officer and chair positions.
Lisa is also an assistant
editor of LSI’s Publications
Revision Committee.
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LESLIE AMES

Leslie Ames has worked
in the legal field for over
14 years. She is currently
employed with the Law
Firm of Bragg, Periman,
Russ, Stunich & Eads,
LLP in Eureka, California,
working in probate, trust
administration, and estate
planning.
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Educating California’s
Legal Professionals

BY LESLIE AMES, CCLS—LEGAL SPECIALIZATION SECTION CHAIRMAN

ur tag line says it all. LSl's mission is to

provide quality educational opportu-

nities for professionals working in the
legal field. One significant avenue by which
these opportunities are provided is through
the Legal Specialization Sections.

So why should you spend your hard earned
money and become a member of the Sections?
In these uncertain economic times, it is not
necessarily the one with the most experience
will get the job; rather it's the one who shows
that he or she has the drive to succeed in his
or her selected field, the desire to improve,
the initiative to learn, to educate himself or
herself and stay abreast of the latest changes,
the newest laws the one who strives to be an
asset for his or her employer.

The Sections include Family Law, Criminal
Law, Civil Litigation, Transactional
Law, Probate/Estate Planning, and
Law Office Administration. As a Sec-
tion member you:

* Receive a quarterly newsletter pre-
pared by the individual Section
Leaders containing up - to - date
information, including changes in
the law, new forms, and relevant
legal articles.

* Are entitled to attend quarterly edu-
cational seminars free of charge
(with advance registration) where
you have the opportunity to obtain
continuing education credit in the
areas of law indicated above. This
is extremely helpful for California
Certified Legal Secretaries (CCLSs),
paralegals, and attorneys.

* Receive a statewide roster of all
members in all sections for easy
access to local procedural infor-
mation in other counties, thereby
expanding your networking forum

Emerson J. Fersch
CFP®, ChFC, CLU

statewide.

* Respect from your employer when you pass
on valuable information obtained at work-
shops and seminars.

At $20.00 per section or $75 for all six
sections (a savings of $45!), annual dues are
some of the most reasonable you will find
among professional organizations.

The times, they are a - changing, my friends.
We can no longer rest on our laurels and con-
tinue with an attitude of "my years of experi-
ence alone will provide me with the best
opportunity for employment and advance-
ment.” Education - Initiative - Desire - Drive
these are the tools by which you can and will
succeed. And the Legal Specialization Sec-
tions are here to assist you. So come on! Join
us! You won't be disappointed.

Ready to Retire?

Concerned that you may outlive your money?
Looking to reduce risk in your investments?

visers

877-270-9342
562-420-9009

www.ciadvisers.com

: CAPlTALINVE%TdMENT

Call today for a complimentary
Portfolio Analysis!

« Working with LSA Members Since 1997 .

» Comprehensive Retirement Planning .
+ Investment Management and Analysis «
» 401k and Pension Rollover Services «

Securities and advisory services offered through Sii ivestments, inc, member
FINRA/SIPC and a Registered Investment Advisor. Sii Investments inc.,
and Capital investment Advisers are separate and unreiated companies.

Caiifornia insurance lincense 0738568

5000 I Spring St, Suite 200 ¢ Long Beach, CA 90815




Accept The CCLS Challenge

KATHY NELSON, CCLS — CCLS CERTIFYING BOARD

f you are reading this article, thinking “I would like to be a CCLS but just don't have the time,” | can tell

you that the only thing standing between you and the CCLS title is YOU (or should | say your attitude).

| am a strong believer that a person can do anything they truly want to achieve. There will be bumps in
the road as you study for the exam, but that's life. | had bumps in the road while studying for the exam, and |
know there are many other CCLSs that faced obstacles and distractions as well.

Why should you become a CCLS? How about pride in your accomplishment? Or the possibility of job
advancement or a better salary? Becoming a CCLS is a great accomplishment and not an easy task. It is
something you (and your boss) can take pride in. It gives you self-confidence. it IS a worthwhile goal. Don't
let the "negative nellies” convince you otherwise.

If you are studying for the exam and have questions, or if you are interested in more information, please
send me an email at kathy@sacvalleylaw.com. My goal is to help anyone taking the exam to be successful.

| would like to offer my congratulations to the newest CCLSs:

Launa Atkinson, CCLS
Lynda Kovalcheck, CCLS
Sarah Drellich, CCLS
Teresa Kleeberger, CCLS
Patricia Remington, CCLS
Pamela Zwillinger, CCLS
Sheba Candor, CCLS

Lisa Martinez, CCLS

David Casey, CCLS
Michelle Tice, CCLS
Sophia Albov, CCLS
Dianne de la Rocha, CCLS
Beverly Govea, CCLS
Susie Hryekewicz, CCLS
Becky Kirby, CCLS

Mary McCall, CCLS

Tereta McClory, CCLS
Sara Mull, CCLS

Andrea Savig, CCLS
Bryana Schroder, CCLS
Nancy Vanderhorst, CCLS
Vanessa Vargas, CCLS
Laura Welch, CCLS

Diane West, CCLS

The new CCLSs in attendance at the May conference were recognized and honored at the CCLS luncheon and
again at banquet. Congratulations to you all! You deserve all the recognition and accolades bestowed on you!
Good luck to those taking the exam in October.

LSI - EXPERIENCE IT!

Legal Secretaries, Incorporated ("LSI") is launching its 2010-2011 statewide membership drive with the slogan:
LSI - EXPERIENCE IT! LSl is excited and enthused about this new member campaign and know that once legal
professionals "experience” the educational benefits of LS|, they will renew their membership for years to come
and become life-long supporters of Legal Secretaries, incorporated.

The campaign will run from September 1, 2010 through January 31, 2011. This statewide drive provides that
each new member brought in to a local association will earn an opportunity to win. There will be a variety of
special prizes for the local associations that gain the most “new” members and winners will be announced at
LSI's February 2011 Quarterly Conference in Oroville, California.

We ask that local associations join LSl in this worthwhile endeavor. Take advantage of this wonderful
opportunity to be an integral part of LSI's growth! Now is the time to promote your local association and invite
potential members to Experience LSI!

For more information, contact LSI Vice President, Sandra T. Jimenez at sjimenez52@yahoo.com.

KATHY NELSON

Kathy Nelson is the Califor
nia Certified Legal Secretary
Chairman for Legal Secre-
taries, Incorporated. She
has been employed by the
law firm of Harris, Sanford
& Hamman in Gridley as a
paralegal/bookkeeper for 13
years. She is a member of
Butte County Legal Profes-
sionals Association where
she has served as treasurer,
secretary, and vice-presi-
dent. Kathy can be reached
at kathy@sacvalleylaw.com.
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PENELOPE GLOVER

Penelope Glover is an attor
ney at Atkinson, Andelson,
Loya, Ruud & Romo law
firm and advises school
districts, county offices of
education, and community
colleges on issues of liabil-
ity, technology use, employ-
ment, labor negotiations,
and student discipline.
While Ms. Glover's primary
practice is Education Law,
she is also an experienced
private sector litigator who
handles state and federal
employment discrimination
matters.

Dealing With The Cyber-
bully At Work And School

BY PENELOPE GLOVER, ESQ.— SUBMITTED BY HUMBOLDT COUNTY LPA

hether we clock-in and out or log-on
and off, we are using technology from
the moment we arrive at work until the
moment we depart. At work, we are "encour-
aged” to use technology. We sign computer
use agreements acknowledging, among other
things, that we have no expectation of privacy,
we cannot download inappropriate materials,
and we must not damage our employer's tech-
nology. Although we are also subject to anti-
harassment policies, we often forget that such
policies apply to one-on-one, telephone, and
online communications. As a result, we fre-
quently tolerate the office bully or "cyberbully”
who can be rude, offensive, and downright
mean, particularly in email communications.
As an attorney representing school districts
and county offices of education throughout
California, | have seen firsthand how schools
have responded to cyberbullying among
students. Schools have generally been less
than tolerant toward cyberbullying and, as a
result, have sometimes overstepped constitu-
tional boundaries by disciplining students for
online communications which were ultimately
deemed "free speech.” In a recent Los Angeles
Times article, it was suggested that an unpub-
lished federal court decision (J. C. v. Beverly
Hills Unified School District) may have granted
students "a right to be mean online.”
Although some may believe there is a "right
to be mean,” there are steps you can take to
protect yourself and others from bullies and
cyberbullies, whether at work, home, or school.
First, familiarize yourself with the applicable
policy for submitting a complaint. This will be
particularly important if you do not feel com-
fortable speaking directly with the person who
is engaged in the offensive conduct. Second,
report the incident or bullying behavior. If you
are concerned about a cyberbully at school, for
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instance, the school district or county office
will have a board policy and procedure for sub-
mitting a complaint. Although not all employ-
ers have formal complaint procedures, there is
usually some mechanism in place for report-
ing employee concerns, particularly if the con-
cerns involve alleged harassment. Remember
that, whether the conduct is at work or school,
it will likely not stop unless the right people
know it is occurring. Third, when you report
the incident or behavior, articulate the impact
upon any affected persons and identify all
potential witnesses. Fourth, once you submit a
complaint, be patient as your employer or the
school investigates.

Although privacy laws may prevent you
from being provided with detailed information
about all steps being taken to curtail the per-
ceived bullying, the person investigating the
complaint will likely gather facts before recom-
mending any discipline or changes. The inves-
tigator will want to know things like, what was
the nature of the communication (e.g., violent
and threatening), how many people know
about the communication, where and when
are people discussing it, and whether there
have been similar communications in the past.

Even if the facts uncovered during an inves-
tigation do not legally support regulation of
speech, a good faith report of bullying, harass-
ment, or cyberbullying may alert an employer
or school to a potential problem which needs
to be addressed on some level. It may also
alert the employer or school to the need for
training and new or revised policies on harass-
ment, cyber citizenship, and ethics.

Whether we embrace or merely tolerate
technology, it is here to stay. Fortunately, we
do not have to tolerate the bully or cyberbully
at work, home, or school.
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JULIA PWALD

Julia P Wald practices in
the Law Offices of Julia P
Wiald in San Rafael, Califor-
nia. She formerly practiced
at Law Offices of Julia P
Wiald in San Francisco for
25 years. Ms. Wald is a
member of the California
State Bar and has been
certified by the California
Board of Certification as

a Certified Specialist in
Probate, Estate Planning
& Trust Law since 1990.
Super Lawyers picked Julia
as a Top Attorney in North-
ern California in 2010 for
the sixth time and for the
second year in a row.

The Law Offices of Julia P
Wald is engaged in simple
and complex estate plan-
ning for single people,
married couples, life part-
ners, and handling admin-
istration of their estates.

What Is A Conservatorship

Anyway?

BY JULIAWALD, ESQ.—SUBMITTED BY MARIN COUNTY LPA

dults who cannot care for themselves or

manage their finances may be provided

with a court-supervised Conservator.
A Conservator can make medical decisions,
handle the finances, make investments and
protect the client from personal mistreatment,
fraud or thievery.

EXACTLY HOW IS A CONSERVATORSHIP
STARTED?

First there is the problem or the perceived
problem.

Maybe your mother or your aunt, your
brother or your nephew starts to forget things.
Maybe this happens over time, gradually, or
maybe it happens very quickly after your dear
one has a head injury, is in an automobile acci-
dent, suddenly has a stroke or silent heart
attack you didn 't even know happened.

Whatever the start is, one day you notice
this forgetting is getting worse. At first per-
haps you are irritated. "How could you forget
to meet me for lunch?” you say (or think). “We
talked about it just yesterday.” Later you check
in with others and discover the forgetting is
frequent...then time passes and you discover
something like your loved one has late payment
charges on unpaid bills, is forgetting to eat, or
most undignified of all, forgetting to use the
bathroom on time.

As the forgetting continues and gets more
serious, you and others try to talk to the person.
You may ask, "Can | help with the bill paying?”
“Could we arrange for Meals on Wheels to bring
you a nice hot lunch?” But dignity and pride are
at stake and FEAR, so much fear. While you are
wondering, "What's going on here?” the other
person may be thinking, "OH NO NO NO, am |
losing my mind?” As the certainty of that sets
in, the reactions are as varied as people are, but
how could there be no fear?
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In the midst of the fear, if anyone mentions
the problem, one reaction may be to deny any
problem. Isn't sweeping a problem under the
rug one way to prevent it, to make it go away?
Another reaction may be irritation and anger.
Almost certainly there will be cover ups. A
question like, "What did you have for lunch?”
may get the vague answer, "Oh the ususal”.
If you say, "Oh, a sandwich, was it good?"
Whatever was actually eaten, the answer is
likely to be, "Yes, it was perfect...” and then
a quick change of topic, very polite, "And what
did you have for lunch?”

Then there is the decision to do something.

PILLS FROM THE DOCTOR
Medication may improve the condition for
a while. First there might be a doctor's visit;
medication may be prescribed which improves
the condition for a while. But then...

Later, it may be necessary to go to a lawyer,
a lawyer who specializes in creating Conser-
vatorships. You really want to see a lawyer
who has done this lots of times before. Don't
go to your neighbor who does corporate law
or personal injury cases or even to your cousin
who only does estate planning but has never
done the papers for a conservatorship. Go
to a law firm where attorneys and paralegals
work on Conservatorship matters every day of
the week. Lots of experience makes for better
outcomes, and sometimes for finding ways to
avoid a Conservatorship all together. Believe
me, you never want to initiate a Conservator-
ship proceeding unless there is no way to avoid
it. NEVER. But you absolutely do want to initi-
ate a Conservatorship proceeding to protect
someone who is “losing it" or, even worse, is
being taken advantage of and you do need to
do it NOW.



In my experience, some potential clients come to me think-
ing, reluctantly, that a Conservatorship might be needed, really
knowing in their heart of hearts that something needs to be
done. In these cases, Dad or Aunt Matty is writing checks to
certain charities every time an envelope comes asking for a
donation ...that is 2, 3, 4 times a month, and sometimes over-
draws the checking account, or Uncle Mike's alleged girlfriend is
taking him for a ride for all he is worth and he will be wiped out
with no way to pay for his care and you can't cover his expenses
when that happens. When the well person comes for a consul-
tation for the Conservatorship sometimes they lose heart and
go away and do nothing. DON'T BE ONE OF THESE PEOPLE.

If you have gone so far as to chose a lawyer, make an appoint-
ment AND go the lawyer's office, you know something must be
done. | have had the reluctant client come back six months or
a year later, and the mess is so much worse, Aunt Matty has
no checking account or the "girlfriend” has left with as much
money as she could extract from Uncle Mike.

CONSERVATORSHIP IS A COURT PROCEDURE
First and foremost in California a Conservatorship is a court pro-
cedure; a court procedure that happens in the Probate Court.

The court is asked to declare a person has lost capacity; then,
if the judge is given enough evidence that in fact the person has
lost capacity, the judge will make an Order that says so and that
says who will take charge. After all, if someone has lost capacity,
that means that person cannot make decisions in his/her own
best interest and a helper better be put in place to make those
decisions.

First, a vocabulary lesson: the person who has a Conserva-
torship established for him is called the conservatee; the person
who is put in charge of the conservatee is the conservator. It
may help you to keep the difference straight if you think about
the words employer and employee. In each situation, the boss
person is the person whose title ends in "r.”

Probate Court may appoint Conservators for people who are
unable to take care of themselves and/or their finances. The
Court appoints a Conservator to protect the proposed Conser-
vatee from serious health problems and/or from undue influ-
ence in financial matters.

The procedure for establishing a Conservatorship is to file
a Petition with the Court to obtain Letters of Conservatorship.
Along with the Petition, there are a number of other forms that
are filed with the Court. These additional forms outline the rea-
sons for the Conservatorship, information on the proposed Con-
servator, and a list of close relatives and friends.

After the Petition is filed, the Court appoints a Court investi-
gator, usually a social worker. The Court Investigator meets with
the proposed Conservatee and contacts relatives and friends.
The Court investigator writes a report with a recommendation
as to whether the Court should appoint a Conservator. Usually

an attorney is appointed by the Court to represent the Con-
servatee. The advantage of a Conservatorship is that there is
court supervision which protects the Conservatee from abuse.
Sometimes there is no alternative to a Conservatorship if the
proposed Conservatee will not accept assistance voluntarily.
The Conservatorship is reviewed by the Court after six months
and then annually thereafter.

WHAT WILL IT COST?

Now you may be asking: What will it cost me to start a conser-
vatorship? And why should | have to pay? Those are good prac-
tical questions. Let's start with the issue of WHQ PAYS. That is,
who will be out the expense of the attorneys’ fees and the filing
fee (and other court costs) that must be paid to start the court
case.

California case law has resolved the issue of who pays for
the attorney’s work to initiate the Conservatorship. The person
for whom the Conservatorship is established pays for it. This
person will also pay the court costs, which include the filing fee
and cost of court personnel who investigate the situation.

That makes sense: the person who benefits from the court
proceedings pays for the benefit. But it is not as if the person
who is put under the Conservatorship whips out a check book
and pays the lawyer and the county clerk. After all, the whole
problem is that this person has lost capacity and may not want
the Conservatorship.

Here is what actually happens. As hypothesized above you
have decided it is time to start a Conservatorship proceeding
and have selected a lawyer to do it for and with you. The attor-
ney you hire will decide on what financial arrangement to make
with you. The two most likely options are: (1) You will agree
to pay the attorney and later the attorney will ask the court to
make an order for you to be reimbursed out of the money of the
conserved person. (2) The lawyer will agree to do the work and
not be paid until after the Conservatorship is established. Then
the lawyer will ask the court to make an order for his/her fees to
be paid out of the money of the conserved person.

You may wonder what happens if you ask the court to appoint
a certain person as the conservator and someone objects to
that person being appointed; then ultimately someone else is
appointed conservator. Can you still get a court order to pay the
attorney’s fees from the conservatee’s money? Yes. This kind of
thing happens frequently enough that the court is not surprised
if the actual person who becomes conservator is different from
the person originally proposed. The problem would occur if you
started a conservatorship proceeding and dropped it before get-
ting a conservator appointed. In this situation, the conservatee
would not have to pay the costs of a half-done case when no
Conservatorship was created.

For the sake of your loved one, ACT NOW. Retain a lawyer to
get the Conservatorship established.
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DANA CARLSON

Dana Carlson is Bulletin
Editor for El Dorado County
Legal Professionals Associa-
tion. She has worked for
the law firm of Zitomer &
Roberts, PC. since March
2000 as a legal secretary,
working her way to a
paralegal status. She is an
associate member of the El
Dorado County Bar Associa-
tion and lives in Cameron
Park, California.

First Impressions

BY DANA CARLSON—SUBMITTED BY EL DORADO COUNTY LPA

have worked in a law office for nearly half

of my working life. The other half | worked

in insurance offices, financial offices, real
estate offices, and a few others. In all offices,
the first impression of the firm or company
is absolutely the most important impression.
Whether you answer phones, greet people,
assist with client intake, attend meetings, or
act as liaison between client and attorney on
their case, making a lasting impression is vital.

Have you ever walked into an office, only
to be taken aback by an impatient or inatten-
tive person sitting behind the desk? Have you
ever blindly contacted a service company out
of the phone book, or called to ask questions
regarding the services it provides, only to find
that the person taking the phone call just does
not have the time of day for you?

After 10 years with Zitomer & Roberts with
all the highs and lows, busy and slow times,
what keeps me going day in and day out are
the PEOPLE: our clients and our potential cli-
ents. Like many of you, | wear several hats in
my office. | am receptionist, file clerk, janitor,
legal assistant/office manager, and yes, even
the paralegal, so most days are busy and some
days can get unbelievably hectic. However,
when a client walks through our door, every-
thing | am doing stops! It matters to me that
our client feels more important than paper,
tasks, or projects. | take care of the person
first. Coming to an attorney’s office is not usu-
ally a pleasant event, so the least | can do is to
make sure they know that | care and to make
sure they are comfortable while they wait.

The same goes for the phone calls; if |
cannot at the moment dedicate enough time
to the person on the phone; | will ask if | can
call them back. The potential clients who con-
tact our office by looking in the Yellow Pages
are completely up for grabs. Are they going to
make an appointment if | do not talk to them
with courtesy and respect, giving them the
time and information they need, albeit within
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reason? No, they will cross us off their list and
move on to the next firm.

If you do not give 110% when answering
your phone, you have lost a potential client.
Most of us bear the responsibility to make
sure questions are answered, we sound posi-
tive, and if we cannot answer a question, we
let our future or current client know we will
speak with our boss or supervisor and return
the call at our earliest opportunity.

Whenever your client(s) just drops in or
arrives for an appointment before your attor-
ney is ready, give them priority over what you
are doing, and let the answering machine pick
up the phone for a couple minutes while you
engage your clients in conversation. Make
them feel like they matter and that you care
about their time. Remember, they are the ones
paying attorney fees, and no one likes to pay
attorney fees; | am sure we can all admit to
that!

In today's tough economic climate, cus-
tomer service is absolutely one of the most
important aspects of any business. Despite
the work day we might be having, even our
own financial or personal challenges, our
firm’s potential or existing clients need to feel
that they matter more. This is true whether
they walk in or call.

Our jobs these days usually include acting
as receptionist, legal assistant, paralegal,
counselor, or therapist, you name it. And that
means we have to shift gears from an efficient
muiti-tasking, logical professional to a patient,
attentive, thoughtful human being. Often, this
may challenge us, but it is vital to our firm.
Every legal client needs some understanding.
How gracefully we engage each client makes
an impression regardless of where we fit into
our firm. By handling each encounter with
respect and compassion, we are confronted
with fresh opportunities which prepare us to
always make the best of the first impressions.



LEGAL SPECIALIZATION SECTIONS

Of LEGAL SECRETARIES, INCORPORATED
2010-2011 MEMBERSHIP APPLICATION / ANNUAL RENEWAL FORM

Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $§75 per
year to join all SIX sections simultaneously if an LSI Member, or $40 for each section or a total fee of $150 per
year to join all sections simultaneously if joining as a non-LSI member.

Mail to: LESLIE AMES, CCLS, Legal Specialization Coordinator,
4248 Crestview Place, Eureka, CA 95503

Enclosed is payment of my dues for the fiscal year 8/1/10 through 7/31/11 for the following Section(s). Please
check appropriate boxes below for the sections you are joining.

Method of Payment: Check, payable to “LSL” enclosed [ ] VISA [] MASTERCARD [}
Credit Card Information: Number Expiration Date: Month Year
Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF
INSUFFICIENT FUNDS OR OTHER REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED
CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

NEW RENEWAL
Criminal Law .
Family Law \%.
Law Office Administration a % a
Litigation
Probate/Estate Planning
Transactional Law
(PLEASE PRINT OR TYPE)
NAME: MR./MRS./MS PLS/CCLS/CLA/PARALEGAL
ADDRESS/CITY/STATE/ZIP
LOCAL ASSOCIATION: LSA/LPA
RESIDENCE PHONE () BUSINESS PHONE: ()
E-MAIL ADDRESS(ES):
EMPLOYER:
EMPLOYER'S ADDRESS:

PREFERRED MAILING ADDRESS: [] HOME [ ] OFFICE [] EMAIL

YEARS OF LEGAL EXPERIENCE:
SPECIALTY:
FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area):
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TERRIE QUINTON

Terrie Quinton has been a
legal secretary since 1985,
and is a member of San
Diego Legal Secretaries
Association. Terrie obtained
her CCLS in 1997 and has
since served four years on
the CCLS Certifying Board,
and is currently the

CCLS Chair for her local
association.

Why Should You Take The

CCLS Exam?

BY TERRIE QUINTON, CCLS—CCLS CERTIFYING BOARD

e all have our own reasons for taking

the California Certified Legal Secre-

tary exam, or for not taking it. Reasons
for taking the exam might include proving to
yourself or your employer that you can do it,
or it's just another challenge to conquer, or
your employer may recognize you with a raise
and/or bonus for passing the exam. These
are all great reasons for taking the exam, but
what about the reasons for not taking it?

1. 1 don't know what the CCLS Exam is. The
California Certified Legal Secretary exam is
an 8-hour exam given twice a year (March
and October), and tests your knowledge
in the following areas: California Legal
Procedures (litigation, business, probate,
family, and real estate), Legal Terminology
(terms used in the areas of law covered in
California Legal Procedures, citations), Legal
Computations (calendaring, math, and light
bookkeeping), Ability to Community Effec-
tively (grammar, punctuation, etc.), Skills
(using what you know), Reasoning & Ethics
(making the right choices in various situa-
tions), and Law Office Administration (filing,
computer knowledge, etc.).

2.My employer doesn't know what the CCLS
exam is and won't recognize me for passing,
so why bother? Many employers don't know
what the CCLS exam is all about, but if we all
educate them as to what the exam consists
of, what is involved in studying for the exam,
and what the benefits are of having a CCLS
on their staff, they will become more familiar
with the program, and more likely to recog-
nize CCLSs on their staff.

3.1 don't have time to study. Your association
might have a study group - if not, start one.
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Anyone can conduct a CCLS study group.
The study group can meet less often at the
beginning (usually once a week), but as the
exam draws nearer, might want to meet
more often (two or three times as week) to
review material. Study time outside of the
group meetings is individual, and is up to the
discretion of the examinee depending upon
their needs. You can fit study time in just
about anywhere - an extra 10 minutes every
morning before leaving for work, on the train
or bus, in the car (using audio tapes), lunch-
time - anywhere you can find the time. You
can even study while you work - turn off
your spell check and grammar check fea-
tures on your computer, keep your Gregg
Reference Manual, California Style Manual,
and LOPM/LPH handy and look up anything
that comes across your desk. | know your
bosses will appreciate the extra attention
to detail, and you will appreciate the extra
study time! Whileitis a good idea to partici-
pate in a study group, it is not necessary, and
that would leave it entirely up to the exam-
inee to fit in their study time where they can.

4.| can't afford to take the exam. The books are
expensive, and the exam fee is not cheap.
However, study materials can be borrowed.
Many CCLSs will loan their materials to
examinees. In some cases, your employer
may already have some of the materials you
will need to study. Your employer may even
pay for your exam fees!

5.1 can't maintain the required continuing edu-
cation credits. CCLSs are required to com-
plete 15 hours of continuing education cred-
its every three years. Your association may
offer CCLS credit for seminars, you can get
3.75 CCLS credits at every LSI conference

...Continues on page 33



A Brief Look At Motions

For Summary Judgment And Summary Adjudication

BY DEBORAH LEVINE, ESQ. — SUBMITTED BY RIO HONDO DISTRICT LPA

irtually every opposition to a summary judg-

ment motion includes a variation of the fol-

lowing argument: Summary judgment is a
drastic procedure that must be used with caution.
While that is true, summary judgment motions
are also an appropriate procedure under the cor-
rect circumstances as well as a cost-efficient and
expeditious means of resolving a meritless lawsuit
or claim. Specifically, a summary judgment motion
"pierces” the pleadings and attacks the merits of
the opposing party's claims. The motion is properly
granted where there are no triable issues of material
fact and the moving party is entitled to judgment
as a matter of law. Essentially, the Court conducts
a trial of the evidence based on the applicable iaw.

A motion that challenges the entire action is
a motion for summary judgment. A motion that
challenges only a cause of action, an affirmative
defense, a claim for damages, or an issue of duty
is a motion for summary adjudication. A party may
move for summary judgment or, in the alternative,
summary adjudication of issues but a motion that
only asks for summary judgment cannot be treated
as a motion for summary adjudication. Motions for
summary judgment are most often brought by the
defendant. Plaintiffs usually only move for summary
adjudication of one or more of a defendant’s affir-
mative defenses.

Nearly everything one needs to know about
motions for summary judgment and summary adju-
dication can be found in Code of Civil Procedure
section 437c and California Rules of Court, Rules
31350 to 3.1354. The motion must strictly comply
with all statutory requirements. It cannot be made
until at least 60 days after the opposing party’s gen-
eral appearance in the action. It must be heard at
least 30 days before trial uniess the Court orders
otherwise. It must be served at least 75 days prior
to the hearing date unless the parties stipulate to
shorter notice. The Court cannot shorten the 75 day
notice period. It must be accompanied by a sepa-

rate statement setting forth both the material facts
and the supporting evidence. The Court can only
consider the facts and evidence contained in the
separate statement. Failure to comply with these
statutory requirements will result in denial of the
motion.

In determining whether or not a summary judg-
ment motion is appropriate, there are two impor-
tant factors to keep in mind. First, what are the
material facts of the case. Facts are material only
if they relate to a claim in issue which could make
a difference in the outcome. For instance, if plain-
tiff claims he fell because the tile floor was slippery
and defendant moves for summary judgment on the
ground the tiles were not slippery, it is immaterial
that the tiles may have been installed by an unli-
censed contractor. Second, is there any conflict in
the evidence that is relevant to the material facts.
Since the Court cannot consider the credibility of
the witness when ruling on the motion, if two wit-
nesses give conflicting testimony about material
facts a summary judgment motion most likely will
not be feasible even if one of the witnesses is not
a credible witness. Summary judgment cannot be
granted if there are disputed material facts.

The scope of a summary judgment motion is
determined by the pleadings. The moving party
must address all the allegations in the pleading. The
opposing party may not raise a new, un-pled legal
theory to defeat the motion. But sometimes the
opposing party may attempt to seek leave of court
to amend the pleading to add new theories before
the motion is heard.

The burden of proof is on the moving party. The
moving party can prevail on a summary judgment
motion in one of three ways. First, he can disprove
an essential element of the opposing party's case.
For example, if a tenant’s dog bit the plaintiff, a land-
lord can prevail on summary judgment by establish-

...Continues on page 37
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SPECIAL OFFER

v 10% OFF ANY LONG TERM CARE PRODUCT

v FREE FINANCIAL CONSULTATION OR REVIEW

CONTACT JORY WOLF OR CHRIS DORAZIO AT
619-255-7589

Jory Wolf Chris Dorazio

President MWG Financial Partner MWG Financial
2535 Camino Del Rio S, Suite 155 2535 Camino Del Rio S, Suite 155
San Diego, CA 92108 San Diego, CA 92108
Office (619) 255-7589 Office (619) 255-7589
Cell (510) 919-9062 Cell (858) 342-1672
Fax (866) 572-0421 Fax (866) 572-0421
CA License #0E88330 CA License #0G383920
jory@mwgfinancial.com chris@mwgfinancial.com

www.mwgfinancial.com www.mwgfinancial.com

***OFFERS APPLY TO ALL LSA MEMBERS, AS WELL AS THEIR FAMILIES AND COWORKERS

20 | THF TFGAT SFCRFTARY



Just SLAPP Me

What To Do When Faced With A Special Motion To

Strike Pursuant To California Code of Civil Procedure

Section 425.16

BY CANDICE CAUFIELD—SUBMITTED BY SAN DIEGO COUNTY LSA

f you've recently been served with a Special

Motion to Strike pursuant to California Code

of Civil Procedure section 425.16, consider
yourself SLAPPed back. It stings, doesn't it?
After the shock wears off, and once your face
is no longer red-hot, take some time to dis-
sect Code Civ. Proc. §425.16, the "Anti-SLAPP"
statute (but | call it the ugly step-sister to the
beloved Motion for Summary Judgment).

In 1992, California’s Legislature enacted
Code Civ. Proc. §425.16 due to a "disturbing
increase in lawsuits brought primarily to chill
the valid exercise of the constitutional rights of
freedom of speech and petition for the redress
of grievances.” (Code Civ. Proc. $§425.16(a)).
Since then, the intentional and unintentional
consequences of the application of this law
have been vigorously debated. Although |
would love to elaborate, this article simply aims
to address the procedural aspects of opposing
an Anti-SLAPP motion. That being said, if you
and your attorney believe that your client’s
lawsuit could be deemed a Strategic Lawsuit
Against Public Participation (SLAPP), then
your preparation for opposing a special motion
to strike should begin well before filing your
complaint.

As with any motion, immediately following
service of the Special Motion to Strike, calen-
dar the deadline to file and serve your opposi-
tion papers (nine court days prior to the hear-
ing). You should also assure that the motion
was filed within 60 days from the service of the
complaint and that the hearing is not scheduled
more than 30 days after service of the motion
(Code Civ. Proc. §425.16(f)). |f the moving party
fails to observe these technicalities, your attor-
ney should raise the issue of these procedural
defects in his/her opposition brief.

Next, prepare your attorney for the eviden-

tiary battle he/she is about to engage in, as
Code Civ. Proc. §425.16(b)(1) states:

A cause of action against a person arising
from any act of that person in furtherance of the
person’s right of petition or free speech under
the United States Constitution or the California
Constitution in connection with a public issue
shall be subject to a special motion to strike,
unless the court determines that the plaintiff
has established that there is a probability that
the plaintiff will prevail on the claim.

When preparing for an opposition to an
Anti-SLAPP motion, legal support staff should
focus on the latter-part of Code Civ. Proc.
§425.16(b)(1). Gathering and organizing evi-
dence for any lawsuit in itself can be difficult
on its own, but when opposing an Anti-SLAPP
motion, this task is further complicated since
"All discovery proceedings in the action shall
be stayed upon the filing of a notice of motion
made pursuant to this section. The stay of dis-
covery shall remain in effect until notice of entry
of the order ruling on the motion...” (Code Civ.
Proc. 425.16 (g)). Thus, prior to even initiating
the lawsuit, you should ensure that your attor-
ney is well stocked with evidentiary ammuni-
tion. Do you have evidence that shows your
client’s probability of prevailing on the merits?
Is this evidence organized? Do you have con-
tact information for important witnesses? Do
you have witnesses that are ready and willing
to sign declarations in support of your opposi-
tion?

Even if you answer the above-questions in
the affirmative, note that your attorney can
attempt to seek discovery during the automatic
stay by filing a motion to conduct specified dis-
covery (Code Civ. Proc. 425.16 (g)). If the judge
finds good cause and grants the motion, send

...Continues on page 35
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Secretaries Association.
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Southern Butte County Legal Professionals Associatio 1
Invites you to celebrate with us and
“WOMEN THRU THE AGES”
February 25-27, 2011
LSI Quarterly Conference
Gold Country Casino and Hotel
Oroville, California

** HOTEL REGISTRATION FORM **

Name (to be used on badge):

Mailing address:

City/State/Zip:

Home/Office Telephone:
Fax:

E-mail Address:

Local Association:

Arrival Date Departure Date

Accommodations: (Plus applicable taxes and fees)
[1 SINGLE/DOUBLE (Standard) $ 89.00 per night, plus 18% service charge
[] TRIPLE (Deluxe) $119.00 per night, plus 18% service charge
All cancellations must be made by 4 pm two weeks prior to the arrival date.
Smoking rooms available. Arrangements must be made with hotel at time of reservation.

Check In/Qut: (Late arrivals or departures MUST be arranged with hotel)
Check In Time: 3:00 pm

Check Out Time: 11:00 pm

Parking: FREE VALET PARKING Available

éi;go’rts: Sacramento International Airport (SMF) - 65 miles from Casino .
Ev Chico Airport - 28 miles from Casino

Please call Gold Country Casino & Hotel for reservations, directly:
(530)538-4560

GENERAL INFORMATION, CONTACT:
JUDITH'WILLIAMS: Confé ehce Chai
(530)534-8973.
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Southern Butte County Legal Professionals Assoclatlﬁ i

Invites you to celebrate with us and

“WOMEN THRU THE AGES”
February 25-27, 2011
LSI Quarterly Conference
Gold Country Casino and Hotel
Oroville, California

** CONFERENCE REGISTRATION FORM **

Name (to be used on badge):
Mailing address:
City/State/Zip:

Home Telephone: Work Telephone:
E-mail Address: Fax Telephone:
Local Association:

(Spell out)

INDICATE IF YOUR ARE: Title -~ INDICATE IF YOU ARE:
State Officer Governor

State Chairman i PLS/CCLS

SCRIP (includes Registration, Welcome Reception, Banquet & Brunch):
POSTMARKED on or before January 25, 2011 $106.00
POSTMARKED after January 25, 2011 (no exceptions) $116.00

SINGLE TICKETS: FRIDAY NIGHT
Registration PRIOR to January 25, 2011 $15.00
Registration AFTER to January 25, 2011 $25.00
Welcome Reception (Friday) $20.00

SATURDAY NIGHT BANQUET: $40.00
Circle One:
Tri-Tip, Mediterranean Chicken, Veggie Italian Lasagna

LUNCHEONS: Vegetarian Meal
Presidents Luncheon (Saturday) " $31.00

Govemors Luncheon (Saturday) $31.00
Membership Luncheon (Saturday) $31.00

$31.00

TOTAL AMOUNT ENCLOSED

NO REFUNDS AFTER FEBRU. 11 f%{%@ )
CHECKS PAVABLE TO: SBCLPA € ¢t CE Eﬁ;&D
MAIL TO: Marci Koester, CCLS 1540 Crystal Ln, Paradlse, CA 95969
5! : 4
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BROOKE ATHERTON
LS| PRESIDENT

Brooke Atherton is a
member of Butte County
LPA and currently serves

as LSl's President. She

has served her local
association as Governor,
Secretary, President and
various other chairman
positions. Brooke is the
office manager/paralegal at
her husband's law office in
Paradise, California.

ROD CARDINALE, JR.

Rod Cardinale, Jr. is the
President of Santa Clara
County LPA. He has previ-
ously served as the Ways
and Means Chairman. Rod
is a Paralegal at Grathwohl,
Rauch and Cohen PC one
of the leading Estate Plan-
ning Firms in the Bay Area
since 1972.

Becoming A Fan 0f Facebook

BY BROOKE ATHERTON AND ROD CARDINALE, JR.

ach LSI conference provides an oppor-
tunity for local association Presidents,
Governors and Members to network and
share ideas at luncheons designated for each
group. A member of the Executive Committee
moderates each luncheon. The LSI President
moderates the Presidents’ Luncheon, the LS|
Executive Secretary moderates the Governors’
Luncheon and the LSI Vice President moder-
ates the Membership Luncheon. The LS| Trea-
surer, Parliamentarian and Executive Advisor
rotate the three luncheons at each conference.
| had the pleasure of moderating the Presi-

a Personal Profile and a Fan page is described
on Facebook’s help center. Profiles represent
individuals and must be held under an individ-
ual name, while Fan pages allow an organiza-
tion, business, celebrity, or band to maintain a
professional presence on Facebook. You may
only create Facebook Pages to represent real
organizations of which you are an authorized
representative.

In addition, Fan Pages are managed by
administrators who have personal Facebook
profiles. Fan Pages are not separate Facebook
accounts and do not have separate login infor-

“One of the items discussed ... was the use of social
sites, such as Facebook to promote local associations.”

dents’ Luncheon at the August Quarterly
Conference in Modesto, California, hosted by
Merced County LPA and Stanislaus County
LPA. One of the topics we discussed was using
social networking sites, such as Facebook to
promote local associations. | must admit that |
was skeptical on the idea prior to the luncheon.
However, after a brief discussion, | knew | had
to learn more.

One of the items discussed during our
Presidents’ Luncheon was the use of social
sites, such as Facebook to promote local asso-
ciations. Rod Cardinale Jr.,, President of Santa
Clara LPA, provided information regarding
Santa Clara’s Fan Page on Facebook and how
the Fan Page has increased traffic to their local
association’s website.

| have a Facebook page, but know very little
about Fan pages. Rod agreed to do an interview
with me to share more about how using Face-
book has increased their exposure to members
and non-members alike.

BROOKE: What is a Facebook "Fan” page and
how is it different from a personal page?

ROD: The definition of the difference between
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mation from your profile. They are merely
different entities on the site, similar to how
Groups and Events function. Once you have
set up a Page within your profile, you may add
other administrators to help you manage this
Page. People who choose to connect to your
Page won’t be able to see that you are the Page
administrator or have any access to your per-
sonal account.

BROOKE: | know that | can set my privacy set-
tings so only my "friends” can see my photos
and other items. Can you control privacy set-
tings the same way on Fan pages? What if | tag
you in a photo on my Personal page, how do
you keep that from showing up on your asso-
ciation’s Fan Page?

ROD: The Privacy settings of your Personal
page are set by the individual. You have total
control over what information people can see.
It has nothing to do with the Fan Page. For
example; if you're a Fan of our Fan Page but
you and | are not personal friends and you have
your personal settings set to allow only your
friends to see your page, | won't be able to see
anything on your Personal page. | will see you



as a Fan on the page. You can see what the page says, but | won't
be able to see your Personal page.

If you post a picture of me on your Personal page and tag me
in the picture, it will only show up on my Personal page. If the
Fan page posts a picture with you in it and tags you, it will show
up on the Fan page and on your Personal wall only.

The settings on the Fan page are set by the administrator.
There are general setting such as which countries can view your
page and also an age restriction.

Additionally, there are the wall settings:

1. Default View for Wall. You can set this so all posts by fans go
to a separate wall. (See Capital City LPA's page.) They have
two different walls - a wall where the administrators of the
page post and one where all the posts by fans go. You can also
set it so that all posts go to the same wall. (See Santa Clara
County LPA’s Fan page.) | personally think it is better to have
one wall, that way you know people are seeing everything that
gets posted.

2. The second wall setting is for who can post on the wall. The
Fan page gives the administrator several options for posting
on the page. You can either allow fans to write on the wall,
post pictures, post videos, and post links, or you can set it
where only the administrators can post on the wall. All are
separate. For example, you can allow fans to write on the
wall, post pictures, but not post video and links. Anyone on
Facebook can see the page but only fans, if the administrator
allows, can post on the page. The administrators control who
is accepted as a fan on the page.

BROOKE: Who can be an administrator?

ROD: There is initially only one administrator. This would be the
person who sets up the page. Once the initial person, who must
be authorized to act on behalf of the association creates the
page, they can make anyone they want an administrator. Santa
Clara County LPA gave administrative abilities to all of its board.

BROOKE: You said that traffic to your association’s website has
increased. Can you share how you direct traffic to your website?

ROD: When | became President of Santa Clara County LPA,
our website was receiving an average of 9,000 hits a month.
Santa Clara County LPA started its Fan Page in early May. Over
the past 3 months we have increased our hits to an average of
16,000 a month. | attribute a good portion of that to our Face-
book Fan Page. We post flyers and information, then tell the
fans to go to our website to download the flyer and to check the
"Upcoming Events” page.

Part of our marketing strategy is to go to the local community
college paralegal programs. We believe that the 20-something
is more inclined to go to a Facebook page, instead of our web-
site. If you tell someone to go to www.sccolpa.org, they may not
remember that. If you tell someone to go to Facebook and search,
Santa Clara County Legal Professionals Association, they may do
it right there from their phone. We believe that in order to attract
new and younger members who will eventually be the founda-
tion of our association; we should go right to where they are.

BROOKE: Is Facebook a legitimate and professional advertising
option for business and groups alike?

ROD: In a 2009 Harris Poll Survey, | found that 49% of all Amer-
icans have a Facebook, MySpace or Twitter account. The survey
breaks the use of social networking down by age as follows.

74% of Americans aged 18-34 have a social networking
page, 47% of Americans ages 35- 44 have a social networking
page, 41% of Americans aged 45-54 have a social networking
page, and 24% of Americans aged 55 and older have a social
networking page.

In 2005 only 8% of Americans had a social networking
site. That number is now up to 49%. In a new report from The
Nielsen Co., Americans are spending a quarter of their internet
time on Facebook or other social networking sites. The report
said that Americans spent 22.7% of their online time on social
networking or blogs in June 2010, a 43% increase compared to
June 2009.

With so many Americans using social networking sites, |
think it is a no-brainer to jump on the bandwagon. Every time
| turn on the TV and see a commercial that ends with, "Visit
our Facebook Fan Page for more information,” it drives home the
fact that Facebook is a legitimate and professional option for
advertising.

BROOKE: What has been the reaction of your members?

ROD: The reaction of our members has been mixed. Just like
the Harris Poll described above members 55 and older are less
inclined to want to be a part of the Facebook experience, while
the younger members are on board 100% with advertising our
association on Facebook. Slowly but surely the more seasoned
members are starting to see the advantages and the usefulness
of Facebook in the 21st century.

BROOKE: Rod, thank you so much for the tutorial of a Facebook

Fan Page. | am a convert! My local association is joining in, and
is now in the process of creating a Facebook Fan Page.
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MIKE MURRAY

Mike Murray is the National
Training Director for Barkley
Court Reporters and has
been in the legal technology
field for five years. Mike
graduated with a B.A. from
The School of the Art Insti-
tute of Chicago in 2002. He
currently conducts MCLE
seminars for law firms
throughout the state of
California and New York. He
is a visiting faculty member
for the Institute for Parale-
gal Education and a guest
lecturer for San Francisco
State University. Mike is
proficient on numerous liti-
gation and trial presentation
software programs including
Adobe Acrobat, LiveNote,
Transcript Manager Pro,
Summation and Sanction.
He works closely with Bark-
ley's trial presentation team.
Mike provides training to
Barkley's employees and
reporters, as well as attor
neys, paralegals and legal
support staff.

For more information about
Adobe Acrobat, please join
one of our free webinars. To
sign up, visit www.barkley.
com/webinar.

The Death Of Photographic

Evidence?

BY MIKE MURRAY —SUBMITTED BY SAN GABRIEL VALLEY LSA

his year Adobe released their latest ver-

sion of Photoshop, the tool photographers

use to edit photos including “touching-
up” magazine covers, etc. This latest release is
game changing. While it has been possible for
years to tamper with photographs and utterly
change their content, this new software release
makes it easier than ever. What used to take a
Photoshop expert hours, even days, to do, can
now be done in a few clicks, literally! If you can
scribble with the brush tool, you can actually
“brush” things out of the photo. | have some
examples on our website, www.barkley.com/
photoshop. Each of these pictures took only a
few clicks to edit, which is great for touching
up holiday photos.

It is unsettling, however, to know that now
anyone can be a Photoshop expert and change
photos in seconds. There will always be foren-
sic experts that can detect if a photo has been
tampered with, but their services are expen-
sive. What does this new feature mean for the
legal field?

One interesting tool that Adobe includes
with their other product, Adobe Acrobat Pro-
fessional™, is the Compare Document tool.
This can be used to compare the text of docu-
ments to detect changes (helpful if opposing
counsel is trying to pull one over on you), but
most people don't realize that it can also be
used on photographs. If you have the original
photograph and the one you suspect has been
tampered with, you can use Acrobat to indi-
cate each area that has been changed. While
the examples on our website are extreme, and
do not take a computer to recognize what has
changed, you may be faced with more subtle
changes that are not readily apparent.

The first step in comparing your photo-
graphs is to convert them to PDF. Then, choose
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the Compare Documents tool from the Docu-
ment menu. (NOTE: This is only available in
the Acrobat Pro version of the software, not
the Standard package.) A pop-up will appear,
prompting you to select the two documents/
images to compare. After selecting the two
images, click OK. Acrobat will now analyze
the images at lightening speed and generate
a report showing all the areas that have been
changed. | will include this PDF report and
more examples on our website (www.barkley.
com/photoshop).

This report is easy to navigate and will high-
light each area that has been modified. By hov-
ering the mouse over the area, a pop-up will
appear that will indicate what has changed.
Clicking on that area will display side-by-side
the original and modified areas. You can print
the report using the Summarize Comments
button (located in the Print dialogue box). In
addition to printing the report, you can save it
as a PDF.

You may not always have a copy of the
original image, but in those instances that
you do, Compare Documents is one of the
most powerful tools you can use to combat
doctored photos. Keep in mind this Compare
Documents tools is also effective with docu-
ments -- it can compare any two versions of a
PDF. | am often asked to compare two versions
of a contract or document which is suspected
of being tampered with since it was originally
created.

As software continues to advance and
make it even easier to fool people, technology
also creates tools to detect tampering and
trickery. | encourage you to learn more about
these tools, and not turn away from them in
fear and uncertainty. Mastering these tools
will increase your value to the firm and ensure
no one tries to “pull one over on you.”
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Netiquette

BY MICHELLETICE, CCLS—SUBMITTED BY SAN DIEGO LSA

DON'T BRUSH OFF E-MAIL PRIVACY

Do you show a blatant disregard for your con-
tact’s privacy? How would you feel if your con-
tacts whether business or personal, decided
to take your phone number and give it out to
strangers? Strangers who you don't know!
Strangers who may use your phone number to
contact you about something you're not inter-
ested in or worse yet, who may sell your phone
number to telemarketing companies to do the
same.

The same thing happens with e-mail
addresses every single day. We've all had this
happen to us and it's not okay. Each day we
receive messages or forwarded e-mail from
well intentioned onliners listing all those they
are sending to in the To: field. And by doing
so they are visibly displaying their contact’s
e-mail addresses to strangers!

If you do this and are thinking "no big deal”
you are so wrong! If the only thing all the folks
you are sending to have in common is you, you
have breached your contact’s privacy by publi-
cizing their e-mails to people they don't know.
Talk about showing a complete disregard for
their privacy not to mention your lack of tech
savvy!

Whenever you are sending to a group of
onliners, put your e-mail address in the To:
field and everyone else's in the Bcc: field and
protect their e-mail addresses from unneces-
sary exposure. There are two common issues
that people struggle with:

1. How do | let this person know | don't appre-
ciate them publicizing my e-mail address to
people | don't know? What were they think-
ing!?

2.1sit O.K. to e-mail all the other people whose
address is in the To: field along with mine
about my business or service?
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So as you can see, your contacts not only
do not appreciate their e-mail addresses being
made public without their permission but
there are those that assume they can then
spam those addresses because they are vis-
ible! By not respecting your contact’s privacy
you are in fact opening them up to additional
unwanted e-mail.

ATTRACT MORE BEES WITH HONEY
Courtesy isn't only about holding doors open,
saying thank you or helping a neighbor - it
applies to e-mail as well. By adding courtesy,
you are then perceived as someone the other
side will want to assist, respond to, go the
extra mile for.

We all get a ton of e-mails. To the point
where we sometimes have to prioritize and be
selective with whom we are going to respond
to, in how much detail - or if at all. When you
don't include a greeting, a kind question or
inquiry and a thank you in advance for your
help and sign your name, your request is
viewed as demanding and terse. For example:

Subject: info needed

i need to know how to get the details
organized the way i like. i am wiling to pay
a small fee for your assistance but don’t
want to get ripped off.

Now, how much better is this with just a little
effort and courtesy?

Hello, Oprah:

I've reviewed your site and am hoping
you could be of assistance. Here is what |
would like to accomplish (details here....).



If this is something you can help me with, please let me
know at your convenience what will be involved in time and
cost.

Thank you for your time and consideration.

Sincerely,
John Doe

To think that how your e-mail doesn't make a difference is
naive at best. To think that you will have those on the other side
scrambling to reply (instead of hitting delete) to a request like
the first is simply naive. Courtesy, consideration and taking the
time to communicate as a civil human being will speak volumes
as to what it will be like to work with you, help you, hire you,
acknowledge your request.

Taking the time, making the time to put your best foot for-
ward is always time well spent!

HOW DO I ASK THEM TO STOP FORWARDING ALL THOSE
SILLY E-MAILS?

How many times a day do you get silly e-mails? | often hear
from several people how to nicely ask someone they know, like
or love (possibly you) to please stop forwarding e-mails they
didn't ask for or are not interested in. Unfortunately, there is

3. Forwarding jokes and non-business related e-mails to anoth-
er's business e-mail address isn't appropriate. These type of
e-mail should only be forwarded to personal addresses still
taking into consideration number one and two above.

To all the thoughtless or naive uncontrollable forwarders out
there, if you get asked by someone to not forward future e-mails,
kindly respect their request. Don’t get hurt feelings and certainly
don't act like you have a right to disregard someone's legitimate
desire to not get e-mails they have no interest in receiving.

Know that those who make these requests still want to hear
from you—they just don’t have the time or their e-mail volume
is such that extraneous forwards about silly, political or humor-
ous topics that they are not interested in are what they no longer
want to receive. This includes those chain e-mails no matter
how noble the cause may seem - it's probably hogwash.

If you are sending unasked for forwards to everyone on your
list, without comment, maybe you should be more genuinely
thoughtful by being selective about what you forward and to
whom. A good rule of thumb is that if an e-mail says "forward to
everyone you know, all your friends or everyone in your address
book” it is best you just hit Delete.

no nice way. No matter how nice, how kind, how thoughtful
they may be in asking someone to stop forwarding these
"forward to everyone you know" e-mails, the forwarder will
either have hurt feelings or get downright belligerent in the
belief that they can do what they want.

Hence, this installment for Netiquette. See, the prob-
lem isn't really the forwards. It is how they are forwarded.
Although the forwarders think they are being thoughtful,
in fact they are being proportionality the opposite because
they are not forwarding properly.

If one wants to be truly thoughtful, all one has to do is
stop and think of the person on the other side - not just
what you want to do or what will make you feel important
at that moment in time. The three critical issues here are:

1. Forwarding to everyone in your address book. You can bet
that everyone will not be interested in the topic of that
e-mail. So you need to take the time to choose who you
forward to because you know they will be interested.

2.Not including a personal comment to the person the
e-mail is being forwarded to. Now, that certainly isn't
very thoughtful! If you cannot type a brief comment to
the specific person you are forwarding to about why you
are forwarding them that specific e-mail, then don't for-
ward it at all.

WE'RE THE GALM_

DURING THE STORM: S8

Complex litigation is comparable to a storm.
At Kramm Court Reporting, we bring order
to the chaos—delivering calm, consistent
reporting services and litigation support—
whenever and wherever you need it.
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» National & global coverage ~ » Videoconferencing
» Realtime reporting

» 24/7 availability

» Interpreters
» Free conference rooms

» Training & support
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COURT REPORTING
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BEATRICE BALLANCE

Beatrice Ballance has been
working in the fitness
industry for more than 20
years. As a Personal Fitness
Trainer, she is certified with
the American Council on
Exercise, Aerobics and Fit-
ness Association of Amer
ica, American Red Cross,
CPR. She is also

a Certified Nutritionist with
American Health Science
University, and a Certified
Nutrition Specialist with
Lifestyle Management
Association.

Beatrice is recognized as

a "Master Level” Personal
Fitness Trainer with Interna-
tional Association of Fitness
Professionals. She writes

a monthly newsletter, Skin
& Tone and writes about
health and fitness for the
award winning California
State Bar magazine, Big
News. Her health and fit-
ness columns appear in the
California State Bar yearly
conference magazine. Bea-
trice teaches jazz dance,
body sculpt and advanced
cardio/jam aerobics classes.
She can be reached at
ballancebodyworks.com

Keeping Your Balance At The
2010 Quarterly Conference

What To Do When Food Won't Fix It

BY BEATRICE BALLANCE

elcome to the November 2010 Legal

Secretary 2nd Quarterly Conference

hosted by the San Fernando Valley
Secretaries Association. Here you are, away
from home and work. What a wonderful
opportunity to be able to participate in educa-
tional programs, luncheons with distinguished
speakers, attend receptions and award cere-
monies; a chance to be part of fun-filled activi-
ties.

You may make a promise to yourself that
during these few days away at the confer-
ence, you will not be tempted to over eat or
select unhealthy comfort foods when feeling

calories? You need something to keep you
awake, make you feel pepped up, not fill an
empty stomach. Since you were not hungry, did
that drink and pastry fill another need? This is
an example of emotional eating. Eating for rea-
sons other than hunger. This is not uncommon
during a conference when most legal secretar-
ies don't pay attention to what they are putting
in their mouths. The healthier choice would be
to lie down and rest or have the coffee without
the pastry.

Another case of emotional eating is mind-
less eating or eating unconsciously. For
instance, you keep eating although you are full.

“Choose comfort foods that are healthy instead of
junk food. Have a healthy snack for sustainable energy

between regular meals.”

stressed, tired or have low energy. However,
breaking the pattern of our habits can seem
impossible, especially in a highly intense envi-
ronment. As a matter of fact, no matter how
hard you may try, the thought of food persists.

Ah, food! Here in this lovely atmosphere
you believe it will be easy to make healthy food
choices because the conference will engage
your mind and you won't have to think about
troubles. But wait a minute. What if that sce-
nario takes a detour?

After checking in and registering, you're on
your way to your room to unpack. You are not
hungry but you are tired. Instead of grabbing a
quick nap, you stop at a kiosk for a large latté
along with a pastry. Key point to note here is
that you do not feel hungry; just tired, a little
cranky and looking for something to give you
energy.

But did you make the right choice by choos-
ing something loaded with sugar and empty
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This can happen because you are engaged in
an intense and lively conversation, or perhaps
you are bored and food is your diversion. No
matter. It is still considered emotional eating.
What is wrong with emotional eating?

Often over the years, my legal secretary cli-
ents come to me after being at a conference,
crying the blues over the weight gained or
upset about the poor food choices they made
during their conference they would never make
at home. The food was high in fat, sugar or salt
and now they have put on a few unwanted
pounds.

So why did it happen? Why did they make
those food choices? The answers are almost
always the same; it made them feel good at
the time. Does this sound familiar? Unfortu-
nately, emotional eating doesn't just disappear
because we are physically in another location.
Emotional eating is always there, tricking us
into eating patterns that are harmful to our



health; resulting in stress, anxiety, weight
gain, chronic unhappiness with our looks
or take us on a guilt trip.

Jane Jakubeczak, a registered dieti-
tian at the University of Maryland said,
"Instead of the physical symptom of
hunger initiating the eating, an emotion
triggers the eating.” Emotional eating is
feeding your feelings, not your stomach.
"We all eat for emotional reasons some-
times,” says Jakubeczak, "but if eating
becomes the only or main strategy to
manage your emotions, then problems
arise.”

Sadness, anger, boredom, even great
happiness can trigger emotional eating
cravings that have nothing to do with
hunger. When we are anxious, we may
tend to crave comfort foods that trigger
our memory from childhood.

Comfort food preferences vary by
person and by gender but the top picks
include anything with salt, sugar and fat.
Popular comfort foods include chocolate,
pizza, cookies, pasta, ice cream, fresh
bread and chips. If this sounds familiar,
then you want to distinguish emotional
hunger from physical hunger. Accord-
ing, to the University of Texas Counsel-
ing and Mental Health Center, there are
several differences. Check out these teli-
tale signs to watch for as you go about
your days at the conference: Emotional
hunger comes on suddenly; physical
hunger occurs gradually.

When you are eating to fill a void that
isn't related to an empty stomach, you
crave a specific food like those I've listed
above. When you eat because you are
actually hungry, you're able to choose.
If you're eating to satisfy an emotional
need, you're more likely to keep eating
even if you are already full. When you are
eating because of hunger, you are more
likely to stop when full. Emotional eating
often leaves behind feelings of guilt;
eating when you are physically hungry
does not. Recognizing these distinctions
are crucial for our well-being.

"Keep a mental food record ranking

your hunger from 1-10 each time you put
something in your mouth. It will bring
to light ‘if’ and 'when’ you are eating for
reasons other than hunger,” says Jane
Jakubczak.

Practice mindful eating: This is a way
of paying focused attention without
judgment. This technique can help you
increase awareness of the sensations,
feelings and thoughts connected with
food and eating.

Take your mind off the craving. Go for
a walk around the conference grounds,
call a friend or spouse, read a magazine
or book, listen to music. Visit with a col-
league. Go to the gym or take a run.

Choose comfort foods that are healthy
instead of junk food. Have a healthy
snack for sustainable energy between
regular meals. A hand full of nuts and
seeds along with an apple always works.
Select some fresh fruit and add it to a
low-fat yogurt. Enjoy a smoothie or some
light popcorn.

Skip the second latté, which over
stimulates your central nervous system,
makes your mind race and creates ner-
vous tension. Rather, choose teas that
gently boost your energy such as gin-
seng, eucalyptus, or ginger.

Emotional hunger is real. It's part of
life for all of us. Learning how to control it
and using moderation is key. During the
long full days of the conference you want
to be in the best of health.

This article is printed by permission of the
California State Bar

CCLS CERTIFYING BOARD

The listing and photos for the CCLS
Certifying Board published in the
August 2010 issue of The Legal Sec-
retary were incorrect. The correct
information and photographs are
shown below.

Michelle Rodgers,

Paula Delp, CCLS
CCLS Member

Chairman

i

Kari L. Kalista, CCLS

Debbie Frias, CCLS

Member Member

Robynne Young, CCLS  Dale A. Stern, Esq.
Member Attorney

Mitchell Driskill, Esq.
Attorney
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DENISE CHAFFEE

Denise Chaffee, is a litiga-
tion paralegal at the Fresno
law firm of Dowling, Aaron
and Keeler, Inc. She is the

current president of the
Fresno County LPA and

a member of the Fresno
Paralegal Association. She
graduated summa cum
laude from California State
University Fresno with a

Bachelor of Arts Degree in
Liberal Studies in 2003 and

was valedictorian of her

2004 graduating paralegal

class from San Joaguin
College of Law. Denise
earned her Certified Para-

legal designation in 2008.

She is also a Certified
Master Gardner with the
University of California
Cooperative Extension,
and has worked with the
Adult Literacy Counci!
volunteering to teach non-
literate adults how to read
and write.

FCLPA And The Great
American Bake Sale

BY DENISE CHAFFEE, CP—SUBMITTED BY FRESNO COUNTY LPA

resno County Legal Professionals Asso-
ciation ("FCLPA") volunteered to assist
Share Our Strength in raising funds to
help end childhood hunger in America. We
did this by participating in the Great American
Bake Sale project on June 12th of this year. The
sale was a big success and we had a lot of fun
hosting the event!
Share Our Strength ("SOS") is a national
organization that works to make sure no child
in America grows up hungry. Since 2003,

FCLPA has participated in volunteer projects
for the two previous years as well. As in the
past, this year the Board of Directors jumped at
the chance to volunteer and voted a resound-
ing "yes” to the suggestion we join SOS and
participate in The Great American Bake Sale.
At the next general meeting, we announced
our decision, talked about the sale, and set out
a signup sheet for volunteers,

We then began our efforts in earnest!
FCLPA Director Judi Clifton and association

Share Our Strength (*SOS”) is a national
organization that works to make sure no child in
America grows up hungry.

more than 1.7 million people have participated
in Share Our Strength’'s Great American Bake
Sale, raising $6 million to help children in need
of nutritious, wholesome food.

Why did the members of FCLPA volunteer
their time, effort, and money in the midst of
their busy, complicated business and personal
lives? Volunteering to help those less fortunate
than ourselves makes us feel good. People who
have spent time volunteering for a cause report
they get back in satisfaction and joy more than
they ever expend in inconvenience or effort -
what you get back is immeasurable. What are
some of the benefits of volunteering?

* Volunteering makes you feel needed.

* Volunteering can lead to learning new skills.

* Volunteering can help you deal with some of
your personal problems,

* Volunteering helps you meet new people
and breaks down barriers of misunderstand-
ing, mistrust and fear.

* Volunteering can create new contacts which
may help your business or career.
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member Fina Vinton stepped up to the plate
(pun intended!) to co-chair the project. The
location for the sale was perfect: a busy street
in Fresno near a university, a large shopping
mall, and a major freeway. Fina solicited bak-
eries, grocery stores, and other local vendors
for baked goods while Judi and | solicited law
firms and legal support vendors for monetary
donations. Announcements went out to our
association members asking for baked goods
donations and requests for volunteer time on
the day of the sale. Local radio and television
media were contacted.

We knew the day of the sale was going to be
hot - after all, it is Fresno - and we wanted to
get an early start. By 9:00 a.m., we were com-
pletely set up with the goodies we had already
collected in the days prior to the sale. FCLPA
Director Chris Banks and Vice President Tracy
Schlotterback took position near Shaw Avenue
with signs and balloons and waved to each and
every car that drove by. Additional volunteers
manned the booth. We waited...and waited.



Were people actually going to stop and buy all this wonderful
food?

We need not have worried. Family, friends, co-workers and
passersby kept us busy buying almost everything in sight.
FCLPA members kept bringing more food and buying some too.
We also sold cold beverages, the proceeds of which benefited
FCLPA. And to cap it off, during the height of the sale, we were
visited by a local television camera crew - FCLPA was going to
be on the 6 o'clock news!

By 2:00 p.m., we were hot and tired but immensely grati-
fied. We packed up what was left of the food and headed for
home. On the following Monday, association members sold the
remaining baked goods at their respective firms. The final tally:
almost $400.00 donated to Share Our Strength!

Everyone who volunteered played an integral role in ensuring
the success of the sale and their efforts were certainly appreci-
ated by me and the rest of the Board. Being a part of this great
team effort was a wonderful experience for me and one | will
remember fondly.

We are already talking about who we want to help next year.
I challenge every local association to host a volunteer effort
each year. You might be saying to yourself, “The little bit that |
can do will never help much!” One person cannot solve all of the
world’s problems, but when we join together, we can make our
small part of the world a happier, healthier, safer place to live for
those in need. We can collect children’s coats for the winter, fill
a plate at a homeless shelter, deliver meals to shut-ins, create a
school garden, tutor a child or whatever action inspires us.
C’'mon, jump right in and volunteer!

Why Should You Take The CCLS Exam?
Continued from page 18

by attending the Legal Specialization Section seminars, your
firm may have seminars for their attorneys which offer MCLE
credits. Any program approved by the State Bar of California
for MCLE credit will also provide you with CCLS credit. You
can also obtain credits through self-study with audio or video
programs approved for MCLE.

Still on the fence? Talk to a CCLS. They will tell you that it is
all worth it. The sense of self-confidence and satisfaction that
passing the exam gives you is unmatched.

Still have more questions? There are a lot of people at LS| who
are ready to help.

If you would like information on the administration of the CCLS
program, including how, when, and where the exam is admin-
istered, or requirements for certification, contact Michelle
Rodgers, CCLS, Chair of the CCLS Certifying Board, at mrodg-
ers@lawpolicy.com. You can also check out the CCLS page on
LSI's website under Programs. This page will answer many of
your questions.

If you would like information on how to go about studying for
the exam, contact Kathy Nelson, CCLS, CCLS Chair, at kathy@
sacvalleylaw.com. She is there to help you get started, whether
you are planning to study on your own or if you would like to
start a study group. She can also tell you what groups are avail-
able in your area.

If you have any questions on the LSl Mock Exam, contact the
Continuing Education Council through Doro Nesbitt, CCLS, at
dnesbitt@comcast.net. If you think you have a great question
for the mock exam, send that on to Doro as well.

Hopefully this will provide enough information, and encour-
agement, to help turn those reasons for not taking the Califor-
nia Certified Legal Secretary exam into reasons to take the
exam. B

LSI EXPERIENCE IT!
MEMBERSHIP
CAMPAIGN

Promote your local Association
and invite potential members
to experience LSI
For more information, contact:
Sandra T. Jimenez
sjimenez52@yahoo.com
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GUIDELINES FOR SUBMISSION OF
ARTICLES TO THE LEGAL SECRETARY

DEADLINES FOR RECEIPT OF ARTICLES BY EDITOR

1. August issue (First Quarter) June 1st 3. February issue (Third Quarter) December 1st

2. November issue (Second Quarter) September 1st 4. May issue (Annual/Fourth Quarter) March 1st

SUGGESTED TOPICS FOR ARTICLES 9. Information about our publications: LSI Legal Professional’s

1. Legal procedures Handbook; Law Office Procedures Manual; The Legal Secre-

2. Law office management procedures tary magazine

3. Word processing/computer hints/technology/internet/ 10. Any Specialization area (Civil Litigation; Criminal Law:
world wide web Family Law; Law Office Management; Probate/Estate Plan-

4. Office equipment/environment ning; Transactional Law) and appellate articles as well

5. Personal safety 1. Photographs and/or articles regarding the success of

6. Career promotion association(s) event(s) (how, when and why successful)

7. Keynote cases 12. Other topics of general interest to the legal community

8. CCLSs are encouraged to submit articles about their experi-
ence as a CCLS and/or pursuit for certification - e.g., CCLS
mock exam (with answers)

SUBMISSION GUIDELINES

1. Articles must be submitted by email as an attached docu- not have this information cannot be considered for publica-
ment using word processing programs such as Microsoft tion.

Word or WordPerfect and saved as “doc”, “txt”, "wpd” or 5. Type all copy in Times New Roman 12 point type to fit across
"ASCII" file. When sending email, include in subject line: an 8-1/2" x 11" page, single spaced. Avoid using style attri-
"[Last Name of Author] and [contents], ” i.e., Smith - Arti- butes such as bold, italic, centering, columns or tabs.

cle, Bio and Photo. 6. Articles are subject to approval and/or editing. Editor cannot

2. All articles submitted must be at least 500 words and no guarantee publication in any given issue, although every
more than 2500 words. effort will be made to publish as soon as possible after

3. Articles sent in PDF format are not acceptable. acceptance.

4. All articles submitted must be accompanied by the name, 7. Articles submitted and published in The Legal Secre-
email address, contact information of person submitting the tary become the property of LSI unless prior agreement is
article, and name of submitting Association. Articles that do obtained by the authors

PHOTOGRAPHS

1.

Digital photography is required and must be a resolution high enough to guarantee at least 300 dpi at 100% scale. When
sending email with photo attached, include in subject line: “[Name of Officer/Chairman] Photo,” i.e., Jane Smith - Photo.

Deborah Rickert, CCLS = Editor, The Legal Secretary
LATHAM & WATKINS LLP
650 Town Center Drive, Suite 2000, Costa Mesa, CA 92626-1925 « 714.755.8132 = email: deborah.rickert@Iw.com
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Correction To Bulletin Contest Winners

The correct Bulletin Contest winners at LSI's 76th Annual Conference held May 20-23, 2010, in Sacramento, California,

are as follows:

CLASS A (5-30 members)

First Place: San Gabriel Valley LSA, Corinne Patera, editor

Second Place: El Dorado County LPA, Dana Carlson, editor

Third Place: Placer County LPA, Mary Ayala, editor

CLASS B (31-50 members)

First Place: Humboldt County LPA, Kathy Parker and
Christine Tillett, editors

Second Place: Livermore-Amador Valley LPA, Cheryl L. Kent,
PLS, CCLS, editor

Third Place; San Francisco LPA, Brenda Fuller, editor

CLASS C (51-75 members)
First Place: Mt Diablo LPA, Maria Bishop, CCLS, editor
CLASS D (76 -95 members)
First Place:

Second Place:

Orange County LSA, Dee Johnson, editor
San Mateo County LSA, Shara J. Bajurin, CCLS,
editor

CLASS E (over 95 members)
First Place:
Second Place:

San Diego LSA, Linda L. Moore, editor
Sacramento LSA, Cyrene Farrell, CCLS, editor

“

Just SLAPP Me... Continued from page 21

the discovery requests out as soon as possible. If the motion is
denied, proceed with your opposition as best you can with the
evidence at hand. However, take note of the denial of the motion,
as this issue can be raised on appeal, which introduces another
unique aspect of Code Civ. Proc. $§425.16.

In the unfortunate event the court ultimately grants the Anti-
SLAPP motion, don't throw in the towel quite yet, as “an order
granting or denying a special motion to strike shall be appeal-
able under Section 904.1" (Code Civ. Proc. 425.16(i)). So, if your
client is willing to spend a few more bucks and your attorney
is up for the effort, you're afforded the chance to take a second
shot in pursuing the matter. Of course, this also means that if the
court denies the motion, the service of a "Notice of Appeal” may
be in your near future. Either way, | suggest that you take some
time familiarizing yourself with basic appellate procedure prior
to the court issuing its ruling on the motion (or at least be in
contact with a good appellate attorney who's familiar with being
SLAPPed around).

Also, when preparing your opposition to the motion, be aware
of the biggest sting factor of the Anti-SLAPP statute, which is
that a prevailing defendant on a special motion to strike shall
be entitled to recover his or her attorney’s fees and costs. If the
court finds that a special motion to strike is frivolous or is solely
intended to cause unnecessary delay, the court shall award costs
and reasonable attorney’s fees to a plaintiff prevailing on the
motion, pursuant to Section 128.5. (Code Civ. Proc. 425.16(c)(2)).

So, as if all the complexities of this statute weren't enough,
you face the added pressure of eventually having to organize

either an opposition or motion for attorneys’ fees. Again, this
is all the more reason for the legal professional to be especially
diligent when it comes to the gathering, organization, and main-
tenance of the evidence that will present the strongest case
for your client. This also means that you'll have to keep a good
record of the costs and time your office expends in opposing this
motion.

Lastly, after filing your opposition to an Anti-SLAPP motion,
you must “transmit to the Judicial Council, by e-mail or facsimile,
a copy of the endorsed, filed caption page of the motion or oppo-
sition” (Code Civ. Proc. 425.16(j)). For more instructions on how
to transmit this information to the Judicial Council, visit www.
courtinfo.ca.gov and enter the term “SLAPP” under the website's
search tab. For future reference, the Judicial Council also requires
that you transmit “a copy of any related notice of appeal or peti-
tion for a writ, and a conformed copy of any order issued pursu-
ant to this section.”

The SLAPP statute’s discovery stay, attorney fee awards, and
automatic appeal provisions combine to create a chaotic, com-
plex, and just plain annoying statute that never seems to end.

So be sure to discuss your opposition strategy with your
attorney well before the day your papers are due. Also be sure to
discuss your post-motion strategy. Fully familiarize yourself with
the statute and the review of other statutes it entails. Until then,
I hope the next time you face an Anti-SLAPP Motion, you'll be a
little more prepared to turn the other cheek.
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At least until all the timelines c

Yesterday your case had two parties...today there are more than 20. Technologies change.
Rules change. Schedules change. How can you streamline the coordination of depositions
to be more organized, cost-effective and efficient — even though you're working in an ever-
changing environment?

Merrill Corporation understands the challenges of managing all the parties, orchestrating
the attorneys, tracking discovery and organizing case information. Whether it's scheduling
high-quality deposition services, reliable court reporters and videographers, or finding a
knowledgeable electronic data discovery service provider, Merrill can be wherever you need
us to be, for a single deposition or for the entire life cycle of your case.

Our comprehensive suite of litigation support services helps legal professionals coordinate
the growing number of multiple parties and volumes of case-related information — from
discovery to deposition to trial.

To make your case management as organized and RIS AR SIS ==
C !:x $20.02/7/
efficient as possible, contact Merrill Corporation today. & (C*Lﬂ | o --0)‘-{}—"?1-‘ e/ / |

Change. Streamlined.

www.merrillcorp.com/law
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LSI Information

Dates To Remember In 2010

of articles for November issue of The Legal Secretary

November 8, 2010 Last day to register

for Legal Specialization Section Workshops
November 12 - 14, 2010 LSI 2nd Quarterly Conference

Hosted by San Fernando Valley LSA

Beverly Garland Holiday Inn, North Hollywood, CA
December 1, 2010 Deadline for Submission
January 18, 2011 Last day to register

for CCLS October 16th exam without a late fee
January 25, 2011 Last day to register

for February conference to avoid a late fee
February 25 - 27, 2011 LSI 3rd Quarterly Conferencee

Hosted by Southern Butte County LPA

Gold Country Casino & Hotel, Oroviile, CA
March 1, 201 Deadline for Submission

of articles for November issue of The Legal Secretary

A Brief Look At Motions... Continued from page 19

ing he owed no duty to plaintiff - an essential element of the claim
- by presenting evidence he did not own the dog and did not have prior
notice of the dog's dangerous propensities. Second, the moving party
can establish an affirmative defense to the opposing party’s case such
as by proving that the action is time-barred by the applicable statute
of limitations. Third, he can demonstrate that the opposing party lacks
sufficient evidence to support his case. For instance, the moving party
can use the opposing party’s factually vague discovery responses to
show the opposing party has no evidence to support an essential alle-
gation in his pleading.

The motion must be supported by admissible evidence such as
deposition testimony, interrogatory responses, and declarations. Any
declaration submitted with the motion must be based on personal
knowledge and contain facts, not mere conclusions or inadmissible
hearsay. Expert declarations must establish that the declarant is com-
petent to give expert opinion testimony and that the expert's opinions
are based on proper matter. The proper foundation must be laid for the
admission of any documents. The opposing party cannot rely solely on
his pleadings to oppose the motion. The opposing party also cannot
rely on declarations that contradict his deposition testimony or discov-
ery responses. The Court does not weigh the evidence or consider the
credibility of the witnesses. In ruling on the motion, the Court strictly

construes the moving party’s declarations and liberally construes the
opposing party’s declarations. The Court considers the factual evi-
dence as well as all inferences reasonably deducible from the evidence.
But the Court does not consider inadmissible evidence.

If the moving party meets his burden and presents relevant, admis-
sible evidence demonstrating he is entitled to summary judgment, the
burden shifts to the opposing party to present relevant, admissible evi-
dence contradicting the moving party's evidence. The opposing party
cannot defeat summary judgment by attempting to create a factual
dispute regarding immaterial issues. Nor can the opposing party avoid
summary judgment through speculation and conjecture. If, after con-
sidering all the relevant facts and admissible evidence, the Court deter-
mines that there are no triable issues of material fact, it will grant the
motion for summary judgment or summary adjudication. If the Court
grants summary judgment, the moving party becomes the prevailing
party and is entitled to recover prevailing party costs just as if he had
won at trial. If the Court grants summary adjudication, the issue
addressed by the motion is put to rest.
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LEGAL PROFESSIONAL'S HANDBOOK

STEP-BY-STEP GUIDANCE: Step-by-step instructions for each major

area of law practice, shows deadlines, fees, number of copies, addresses and
all the other details needed to do the job right the first time!

FORMS: Included are official Judicial Council forms, plus practice-tested
forms for pleadings, motions, business documents, transmittal letters, etc.

RELIABLE: The Handbook is written and reviewed by experienced legal
secretaries, attorneys and judges. The Publications Revision Committee has

years of practical know-how and expertise in each area covered in the
Handbook.

UP-TO-DATE: The Handbook covers the current statutes and court rules.
It is kept up-to-date by the Publications Revision Committee through annual
replacement pages.

CONTENTS

e California Court System

o Statutes of Limitation/Jurisdiction

¢ Attachment/Other Provisional Remedies
¢ Commencement of Civil Actions

¢ Discovery in Civil Actions

e Pretrial and Judgment in Civil Actions

¢ Postjudgment Proceedings

o Civil Appeals and Writs

* ADR

[0 My payment is enclosed

¢ Foreclosures: Mortgages and Trust Deeds;

Mechanic's Lien
e Unlawful Detainer
¢ Federal Civil Procedure and Appeals
¢ Bankruptcy
e Family Law
¢ Adoptions

¢ Criminal Law and Procedure

ORDER FORM

¢ Probate Proceedings: Decedents' Estates;
Guardianships/Conservatorships; Trust Law

* Workers’ Compensation

¢ California Commercial Code
¢ Corporations

¢ Limited Partnerships

¢ Intellectual Property Law: Copyrights;
Trademarks; Patents

e Miscellaneous General Information

Please send me LEGAL PROFESSIONAL'S HANDBOOR. 1f 1 decide not to keep the book, I will return it within 45 days at my expense.
Also, please enter my subscription to future Updates, which I may cancel at any time.
[ Do NOT send future Updates. I understand this book has limited value without Updates. (Cost of 1,074-pg. 2009 Update was $115.)

O Please bill me
Legal Secretaries, Incorporated
LEGAL PROFESSIONAL'S
HANDBOOK
2 Volumes e Over 2550 Pages
LSI Members-Only Price $233.75
Nonmembers Price ........ccceeene $275

(Includes shipping)

Subtotal $

Add applicable sales tax $

TOTAL $

NAME PHONE ( )

E-MAIL ADDRESS STATE BAR NO.

FIRM

ADDRESS SUITE

CITY. STATE Z1p
[ Enclosed is my check for $ payable to THE RUTTER GROUP

[ Charge $ onmy [JVISA ([OJMASTERCARD  [JAMERICAN EXPRESS
Credit Card Number Exp. Date
Signature

'CONTINUING LEGAL EDUCATION -mwmum
THE RUTTER GROUP”

A DIVISION OF WEST, A THOMBON REUTERS BUSINESS

40272000

THE RUTTER GROUP ¢ 15760 Ventura Blvd.. Suite 630. Encino. CA 91436 « (800) 747-3161 (EXT. 2) ¢ www.RutterGroun.com™




LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE || QUANTITY TOTAL

BRASS TACKS* A guide instructing local officers and chairmen on how to perform | $ 5.00

their respective duties. Contains check lists, calendars and forms. (Rev. 1/2010)

No charge for PDF[ ]  Send hard copy [ ]

CAREER PROMOTION/SCHOLARSHIP NOT JUST A SECRETARY

BOOKLET Currently under revision and not available at this time

CCLS BROCHURE  Tri-fold brochure promoting the benefits of taking the CCLS N/C

Exam. Includes tear-off to request application form and information kit. (Rev. 2/08)

CCLS MOCK EXAM (Revised 2010) Sample questions and answers to assist in 25.00

preparing for all sections of the CCLS Exam.

CCLSPIN A 'A” high, 10-karat gold pin with CCLS logo. For the CCLS. 35.00

CCLS STUDY KIT Contains Mock Exam (see above), Gregg Reference Manual 180.00

with Instructor’s Resource Guide, Basic and Comprehensive Worksheets.

GUIDELINES FOR HOSTING LSI CONFERENCES*  An instruction guide, N/C

including forms and samples, essential to any association considering a bid to host an

LSI Conference. (Rev. 12/09)

GUIDELINES FOR PREPARATION OF A LEGAL EDUCATIONAL 5.00

PROGRAM A 34-page guide, with sample forms, to assist with the planning and

execution of a successful legal educational program. (Rev. 8/03)

HISTORY BOOK AND SCRAPBOOK COMPETITION RULES AND 5.00

GUIDELINES* A booklet with step-by-step directions, including rules and

examples, for preparing a History Book for entry in the LSI History Book Competition.

Created for local association historians and/or presidents. (Rev. 11/08)

HISTORY OF LEGAL SECRETARIES, INCORPORATED A 50-page memory 5.00

of people, places and events since 1929. (Rev. 3/2010)

LAW OFFICE PROCEDURES MANUAL FLYER An 8 4" x 11” advertisement N/C

of the LOPM. Includes listing of contents and Order Form. (Rev. 1/2010)

LAW OFFICE PROCEDURES MANUAL INSTRUCTOR’S GUIDES To assist

instructors in conducting training classes. Teacher Training Chapter offers tips for

teaching. Other Guides supplement Chapters of the LOPM and contain projects,

instructions to student, completed and blank legal forms, exams and answer keys.
TEACHER TRAINING CHAPTER (Rev. 9/07) 4.00
ADOPTIONS CHAPTER (Rev. 9/07) 7.00
CIVIL PROCEDURE CHAPTER (Rev. 9/07) 7.00
CONSERVATORSHIP CHAPTER (Rev. 9/07) 7.00
CORPORATIONS CHAPTER (Rev. 9/07) 7.00
COURT STRUCTURE CHAPTER (Rev. 9/07) 7.00
CRIMINAL LAW CHAPTER (Rev. 9/07) 7.00
DISCOVERY CHAPTER (Rev. 9/07) 7.00
FAMILY LAW CHAPTER (Rev. 9/07) 7.00
PROBATE CHAPTER (Rev. 9/07) 7.00
REAL ESTATE CHAPTER (Rev. 9/07) 7.00
UNLAWFUL DETAINER CHAPTER (Rev. 9/07) 7.00
WORKERS’ COMPENSATION CHAPTER (Rev. 9/07) 7.00
MISCELLANEOUS CHAPTER (Rev. 9/07) 7.00

LEGAL SECRETARY’S REFERENCE GUIDE A legal procedure guide designed 30.00

to assist local associations in conducting a training class. Also useful for training office

personnel and as a general reference for experienced staff. (Rev. 11/09)

LSI BYLAWS AND STANDING RULES* As currently adopted by the LSI 5.00

Governors.

TOTAL THIS PAGE

*Item available to LSI members only.
10f2

(Prices effective 06/01/2010)
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LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE | QUANTITY TOTAL
LSI LEGAL PROFESSIONAL’S HANDBOOK FLYER An8%”x11” $ N/C
advertisement of the LPH. Includes listing of contents and Order Form. (Rev. 1/2010)
LSI LEGAL SPECIALIZATION SECTIONS BROCHURE Lists Sections offered N/C
and reasons for joining. Includes Section Membership Application. (Rev. 2/08)
LSI MEMBERSHIP BROCHURE Tri-fold brochure, extolling the advantages of N/C
LSI membership and programs. Contains request for membership application. (Rev.
2/08)
LSI MEMBERSHIP PIN* (Magnetic) A %" high oval gold-tone pin with blue and 5.00

white enamel overlay. LSI logo in center and “Legal Secretaries, Incorporated”
inscribed on circumference. For all LSI members.

LSI ROSTER* Booklet with current listing of LSI officers, chairmen, past- N/C
presidents, honorary members, scheduled conferences, local association presidents and
|_governors.
MEMBERSHIP APPLICATION FORM* An 8 %4” x 11” form adopted 5/01 by NC | O E-mail

L.SI for use by all local associations. Includes request for Legal Specialization Sections
information. Local associations may add second-page for supplemental information.
(Rev. 5/08) Can be transmitted as an e-mail attachment (Word format), if so requested. O Printed
NEW MEMBER PACKET* A 2-pocket folder containing letter from LSI President, N/C
LSI membership information, Specialization Sections Membership Application, list of
benefits and providers, CCLS information, Legal Professional’s and Law Office
Procedures Manual flyer and Code of Ethics. Local associations may insert additional
material. For new local association members only.

PRESIDENT’S PENDANT* A 1” high oval gold-tone pendant with blue and white 7.00
enamel overlay. LSI logo in center and “Legal Secretaries Association” inscribed on
circumference. Eye for necklace chain on back. For local association presidents.

-Or-

PRESIDENT’S PIN* Same as pendant (see above). Specify magnetic or pin back. 7.00
[ ] Magnetic [ ] Pin back closure
TOTAL THIS PAGE
TOTAL PREVIOUS PAGE +
TOTAL ORDER =

MAILING/SHIPPING AND HANDLING (15% OF TOTAL ORDER) +
SUB-TOTAL, INCLUDING MAILING/SHIPPING AND HANDLING =
CALIFORNIA SALES TAX (8.25% OF SUB-TOTAL ABOVE) +
TOTAL DUE =

&R || |n|em|em

PLEASE LIMIT THE QUANTITIES OF NO-CHARGE ITEMS ORDERED TO MINIMAL IMMEDIATE REQUIREMENTS. COMPLETE
PAYMENT INFORMATION BELOW AND MAIL COMPLETED ORDER FORM TO LEGAL SECRETARIES, INCORPORATED,
CORPORATE OFFICE, PO BOX 660, FORTUNA, CA 95540-0660; OR, FAX TO (707) 682-6888. CHECK OR CREDIT CARD
INFORMATION MUST BE INCLUDED. ORDER WILL BE MAILED OR SHIPPED WITHIN 10 DAYS OF RECEIPT, SUBJECT TO

AVAILABILITY.
DELIVER TO: NAME ASSOCIATION
ADDRESS CITY STATE ZIP
DAY TELEPHONE ( ) E-MAIL
Method of Payment: Check, payable to “LSL” enclosed [] visa [] MASTERCARD ||
Credit Card Information: Number Expiration Date: Month Year
Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER REASON
SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS
$25 PENALTY, PLUS THE ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

*Item available to LSI members only. (Prices effective 06/01/2010)
20f2
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California Certified Legal Secretary

A Program of

Legal Secretaries, Incorporated

APPLICATION

Please complete and mail this form to the following address with your check to reserve your place
at one of the examination venues:
CCLS Certifying Board
5726 Lorelei Avenue
Lakewood, CA 90712

| Northern California J Saturday, March 19, 2011
D Southern California D Saturday, October 15, 2011

Deadline: Application must be received 60 days prior to examination date. A late application may be
accepted up to 30 days prior to the examination if submitted with a $25 late fee, in addition to the fees
listed below, if space is available.

EXAMINATION FEES*

LS| MEMBERS** Non-LSI MEMBERS
Registration fee: $15.00 Registration fee: $ 55.00
Examination fee: $95.00 Examination fee: $ 95.00
Total $110.00 Total $150.00

Enclosed is a check in the sum of $ *** payable to LSI.

* Fees subject to change without notice.

2 LSI members: Name of local association: LSA/LPA.

Please enclose a photocopy of your local membership card.
You must be a member upon application to be eligible for reduced fees.

***  Include $25 late fee if applicable.

Name Last 4 Digits of SSN

Mailing Address:

City/State/Zip:

Day Phone: Evening Phone:

E-mail(s):

Rev. 04/10 Please Complete Reverse Side This form may be reproduced.



Highest level of formal education completed: ; Highest Degree:

EMPLOYMENT RECORD: Please list legal secretarial employment, beginning
with your most recent (or current) employment, to show a minimum of two full years
of such employment. Attach a supplemental page if additional entries are necessary
to show two full years of employment as a legal secretary.

Dates Position

Employer
Address
City/State/Zip
Supervisor Phone

Summary of Duties

Dates Position

Employer
Address
City/State/Zip
Supervisor Phone

Summary of Duties

| certify that | have completed this application truthfully. | understand that a false statement may
result in the revocation of my certification. | understand and agree that the contents of the
examination are confidential and are not to be discussed. | understand that my employment
record will be verified by a member of the California Certified Legal Secretary Certifying Board.

Signature of
Applicant Date

42 | THE TLEGAT SFCRETARY



LEGAL SECRETARIES INCORPORATED (LSI) BENEFITS
FINANCIAL SE CLUDING AUTO & RS DISCOUNTED INS E;
/DENTAL PLANS/DISCOUNTED LONG TERM INSURANCE

NOTE: This list is maintained for use by members of Legal Secretaries, Inc. Agents for insurance and Jfinancial providers are
available as resources when members inquire about benefits. Please use this as a starting point; ask for information, compare policy
coverage and prices. LSI wants its members to find the BEST coverage for each member's individual needs and location. For

information call these representatives directly.

DISCOUNT THROUGH DWORKIN INSURANCE SERVICES
CEB EARL DWORKIN
Members of Legal Secretaries, Incorporated are 467 Hamilton Avenue, Suite #1
offered a reduced cost for certain educational Palo Alto, California 94301
benefits (seminars, publications) through Phone: (650) 329-1330(800) 332-4313 — Fax (650)
Continuing Education of the Bar. For more 329-9957
information, refer to http://ceb.com/LS/ Individual and Family Medical
Insurance; Travel Medical; Medicare
Supplements; Dental Plans

STEVEN C. DANNENBERG, AFLAC Agent
11091 Rhyolite Drive, Suite 4
Redding, California 96003
Direct: (530) 339-5889 — Office (530) 243-9879
Fax: (530) 243-9880
Portfolio: Accident, Sickness, Cancer, Dental,
Hospital Indemnity & Heart Attack/Stroke
- Firms with 3 or more W-2 employees qualify for
§125 / Cafeteria Plans & additional policies.

CAPITAL INVESTMENT ADVISERS
EMERSON J. FERSCH, CFP, Ch¥C, CLU,
CASL
5000 E. Spring Avenue, Suite 200
Long Beach, California 90815
Phone: (562) 420-9009 (877) 270-9342
Fax (562) 420-9955
Retirement Planning/Investment Management
Pension and 401K Rollover consulting
Comprehensive Financial Planning

WORKING ADVANTAGE
Toll Free: 1 (800) 565-3712
www. workingadvantage.com
Discount on event tickets
Movie tickets; Theme parks; Broadway theatre;
sporting events; Ski tickets; Hotel certificates;

FINANCIAL NETWORK INVESTMENT
DANIEL R. HENDERSON, MBA, CFP
3478 Buskirk Avenue, Suite 300
Pleasant Hill, California 94523
Phone: (925) 944-9644 Ext. 153
(800) 339-4353 Ext. 153

Wealth Accumulation & Preservation
Ryan Gonzales ext. 2682 or Matt Kay ext 2628
3150 Crow Canyon Place, Suite 2000
San Ramon, California 94583
Phone: (800) 548-2671
Investments, Retirement Plans, Education Savings
Accounts, Medical Insurance, Life Insurance,
Disability Insurance, Long Term Care Insurance

Family events; Gift cards & more Fax (925) 944-5675
Member ID: call Corporate Office or LSI Vice Discounted JOHN HANCOCK, Long Term Care
President Insurance/Life Insurance, annuities, retirement,
Investment/estate planning, mutual funds, 401k
DAVID WHITE & ASSOCIATES

CREDIT UNIONS
LA FINANCIAL PROVIDENT CENTRAL CREDIT UNION
FEDERAL CREDIT UNION 303 Twin Dolphin Drive
Post Office Box 6015 Post Office Box 8007
Pasadena, California 91102-6015 Redwood City, California 94603-0907

Phone: (800) 894-1200

Phone: (800) 632-4699 — (650) 508-0300

ADDITIONAL PROVIDERS

HERTZ CORPORATION
Effective Date: June 1, 1996
CDP Card #447698
Phone (800) 654-3131
Or your travel Agent

QUESTIONS AND CONCERNS CONTACT
Sandra T. Jimenez, CCLS, LSI® Marketing Committee Coordinator
PO Box 58, Seeley, CA 92273
Cell - (760) 604-3057
siimenez52@yahoo.com
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ELECTED OFFICERS

President

BROOKE ATHERTON, CCLS

Cell: (530) 519-1541; Office: (530) 877-6332
Fax: (530) 877-7054

E-mail: baaccls@gmail.com

Vice President

SANDRA T. JIMENEZ, CCLS
Cell: (760) 604-3057

E-mail: sjimenez52@yahoo.com

Executive Secretary

MARY J. BEAUDROW, CCLS

Cell: (415) 717-5675; Office: (415) 268-7281
Fax: (415) 268-6412

E-mail: marybeau@comcast.net

Treasurer

JENNIFER PAGE, CCLS

Home: (415) 898-1010; Office: (415) 721-2040
E-mail: jlpage@ix.netcom.com

APPOINTED OFFICERS

Executive Advisor (CEC)

CHRISTA DAVIS

Home: (510) 582-1641; Office: (325) 463-0750
Fax: (925) 463-0407

E-mail: cdavis@staleyjobson.com

Parliamentarian

JULIE EDSILL, CCLS

Home: (530) 892-1249; Cell: (530) 588-2151
Office: (530) 893-0717; Fax: (530) 893-9236
E-mail: julie@personsmiller.com

Editor-In-Chief (CEC)
LUGENE BORBA, CCLS

Home: (209) 852-2790; Office: (209) 554-5295

Fax: (209) 522-2980
E-mail: luccls@hughes.net

Editar, The Legai Secretary

DEBORAH RICKERT, CCLS

Office: (714) 755-8132; Fax: (714) 755-8290
E-mail: deborah.rickert@LW.com

Educatianal Program Coordinator (CEC)
DORO NESBITT, CCLS

Cell: (916) 835-2416; Office: (916) 920-5286
Fax: (916) 920-8608

E-mail: dnesbitt@comcast.net

Histarian

CARRIE HUGHES, CCLS

Cell: (925) 768-6547; Office: (325) 930-9090
E-mail: carrielee927@yahoo.com

Legal Specialization Sections Coordinator (CEC)
LESLIE AMES, CCLS

Office: (707) 442-2927,; Fax: (707) 443-2747
E-mail: amestranscription@suddenlink.net

CHAIRMEN

2011 Annuai Conference

MARGARET TOVAR, CCLS

Cell: (562) 556-4790; Office: (213) 452-0115
Fax: (213) 625-0931

E-mail: mtovar@kbblaw.com

Advertising

MICHELLE TICE, CCLS

Cell: (619) 820-9525; Office: (858) 523-6260
E-mail: mdtice@cox.net

California Certified Legal Secretary (CEC)
KATHY NELSON, CCLS

Home: (530) 589-8122; Cell: (530) 403-6833
E-mail: kathy@sacvalleylaw.com
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2010-2011 LSI Roster

Career Promotion/Scholarship

DIANA DEMPSEY, CCLS

Office: (925) 930-9090; Fax: (925) 930-9035
E-mail: dlanali@yahoo.com

Editar, The Legal Professionai’s Handbook
MARIA BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (925) 284-7789

E-mail: mbishopccls@perezmiller.com

Editor, Law Office Procedures Manual

ANN BOCCIA ROSADO

Home: (310) 833-9952; Office: (562) 435-8300 x 229
Fax: (562) 435-8304

E-mail: arosado@skes-law.com

Legal Procedure (CEC)

J. CORI MANDY

Office: (619) 515-3256; Fax: (619) 398-0146
E-mail: cm@procopio.com

Legai Secretariai Training/Seminar (CEC)
COLLEEN YOUNG

Home: (209) 368-6792; Cell: (209) 609-4042
E-mail: youngns@comcast.net

Professionai Liaison/Day in Caurt
LEANNA PIERCE

Office: (619) 239-1217; Fax: (619) 239-1719
E-mail: Ipierce@hplawsd.com

LEGAL SPECIALIZATION SECTIONS

Coordinator

LESLIE AMES, CCLS

Office: (707) 442-2927; Fax: (707) 443-2747
E-mail: amestranscription@suddenlink.net

Civil Litigatian

DENISE AGUILAR, CCLS
Home: (714) 670-0215
E-mail: daguilar57@att.net

Criminai Law

CHERYL L. KENT, PLS, CCLS

Home: (925) 463-3440; Office: (925) 837-0585
Fax: (925) 838-5985

E-mail: clk@gagenmccoy.com; clkccls@comcast.net

Famiiy Law

JUDITH WILLIAMS

Cell: (530) 519-8973; Office: (530) 534-8973
Fax: (530) 534-6551

E-mail: pwplgl2@yahoo.com

Law Office Administration

SARA E. MULL, CCLS

Office: (530) 846-5697; Fax: (530) 846-5738
E-mail: sara@sacvalleylaw.com

Probate/Estate Pianning

LINDA MOORE

Office: (619) 232-3122 ext 404
E-mail: Imoore@stutzartiano.com

Transactianal Law

BELINDA OWENS

Home: (619) 229-9323; Office: (619) 233-9004
Fax: (619) 544-1246

E-mail: bowens0913@aol.com

PUBLICATIONS REVISION COMMITTEE

Editor, The Legal Professional’s Handbook
MARIA BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (325) 284-7789

E-mail: mbishopccls@perezmiller.com

Editar, Law Office Procedures Manual
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Home: (310) 833-9952; Office: (562) 435-8300 x 229
Fax: (562) 435-8304

E-mail: arosado@skes-law.com

Assistant Editor
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Home: (818) 787-3979; Office: (818) 784-8700
Fax: (818) 784-5406

E-mail: lisad@ssmlaw.com

Assistant Editor

KAREN ). JONES

Cell: (818) 269-5750; Office: (310) 284-5695

Fax: (310) 557-2193

E-Mail: kdj_lones@yahoo.com; kjjones@proskauer.com

Assistant Editar

CAROL KARWATT

Home: (650) 588-1903; Office: (650) 599-1712
E-mail: carol.karwatt@gmail.com

Assistant Editar
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Home: (209) 529-3107; Office: (209) 238-0946 ext. 210
Fax: (209) 238-0953

E-mail; diane@friendandwalton.com; ks24fanatic@aol.com

Assistant Editor

ANNIE PARRISH, CCLS

Cell: (619) 322-5066; Office: (619) 744-7312

Fax: (619) 230-0987

E-mail: sdisaprez@gmail.com; annie.parrish@gmail.com

LIAISON TO LAW PRACTICE
MANAGEMENT AND TECHNOLOGY SECTION
OF THE STATE BAR OF CALIFORNIA

HEATHER EDWARDS
Office: (818) 881-5000 x124
E-mail: hedwards@alperbarr.com
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First Legal | Network

Pet the Power of the Network
Zo work for you today...

( ) Court Aling
| A network of experienced supervisors manage filing and research

work at the central courts: Superior, District and Bankruptcy.

\ ) Confirmations of all filings are electronically submitted to our
operations center where you are personally updated by phone or
email once the filing is complete and per your instructions. Conformed
copies may be returned to you either via email or the next day at your
office, it's your choice.

PDF/Fax/e—Filing .
First Legal Support Services offers PDF and Fax Filing throughout the
United States utilizing high—speed printers, copiers and scanners. We

. )/ are also proud to introduce our new ez—File solution, a virtual e~Filing
avenue which is quick, efficient and cost effective.

Asset Investigations
ﬁ Unlike publicly accessible records, liquid assets and other non—public

record information are considered to be protected under the

\ F3 ) Gramm-Leach-Bliley Act. Generally, if you have a judgment or a
documented debt, and are acting under court order or investigating a
business transaction initiated by the subject, you may order such
investigations.

Civil & Criminal Investigations

The Firslt Legal Investigations team of experienced, licensed
investigators are adept at uncovering and assembling the information
needed to assist in the preparation of a case. Depending on the
investigation,investigators may use various surveillance, background
checks, medical or forensic investigations, witness examination, and
other methods to assist in solving the case.

Subpoena Photocopy

First Reprographics provides a total service package. We can prepare

/| the subpoena, notice the appropriate parties, serve the custodian of
/) records, copy the records and disseminate copies to the requesting

parties. First Reprographics can act as your deposition officer. We

can serve the custodian and if they prefer we will arrange to copy the

records on site.

Litigation Copying
Whether you have one box or several hundred, First Reprographics
can duplicate the records and give you an exact replica of the

& ) originals.

ZLs your 4Z‘for11e}/

Service this easy

lo use?

Place your Order, Check Your
Status, Receive your
Documents..all online!

www.firstiegalnetwork.com
Support Services © Investigations © Reprographics

* First Legal Investigations Licenses: CA Pl 24171, AZ PI: 1551710. In Nevada, Support Services and Investigations operations are provided by First Legal Investigations, NV License: NV PI-PS: 1452,



".l Janney & Janney

attorney service, inc.

Court Services

Process Serving
Fax & E-Filings

Court Research

Skip Tracing
Writs, Levies & Attachments
Photocopy Service

Statewide &
Nationwide Services

Los Angeles
1545 Wilshire Blvd., Ste. 311
Los Angeles,CA 90017
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