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Building Membership

Through Education

uilding Membership through Education —
Bmy theme for the current year - took form

at the August Quarterly Conference held
in San Jose August 22 — 24, 2008. Santa Clara
County LSA was the hosting association and they
did a fabulous job putting together a fun but edu-
cational conference. Conference attendees expe-
rienced the new conference schedule — a morning
and an afternoon session, a plethora of education-
al opportunities, and a lighthearted themed week-
end. The new schedule allows more time for our
members to attend as many workshops as pos-
sible, as well as some time to network and
relax. This was a great kick-off and a
good indication of what we have to
look forward to this year. I hope
you were able to be a part of the
conference weekend. However,
the November Quarterly is just
around the corner if you were
unable to attend in August.

Building membership and
providing more educational oppor-
tunities on the local association level
were the main topics of conversation at
conference. This is great because it shows that
our members are cognizant of the challenges
ahead and are discussing and exchanging ideas
to resolve the situations. Recognizing the issues
is the first step to resolution. Education is the
mainstay of LSI, and the LSI officers and chair-
men are working hard to offer more educational
workshops, and work with the local associations
to improve their educational opportunities.

Six Legal Specialization Section workshops
were offered at the August Quarterly Conference,
and the evaluations received from the attendees
of these workshops gave rave reviews asking for
more of the same.

California Certified Legal Secretary Chairman,
Astrid Watterson, CCLS, moderated a very infor-
mative workshop about her flagship CCLS Study
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Group, which was well attended. As you will
read more about in this magazine, Astrid has put
together a 23-week comprehensive study group
available to all LSI associations. This is an excit-
ing first for LSI since the CCLS program was
established in 1988. This program will prove to
be the pilot program for future CCLS study groups
sponsored by LSI. I hope associations wanting to
provide a quality CCLS study group to its local
legal community will take advantage of this pilot
program.

LSI Vice-President, Brooke Atherton, CCLS

presented a Chapter Achievement Program,
and provided useful information and
handouts to those in attendance.
At the 2008 Annual Conference,

eighteen associations participated
in the program. I believe many
more associations could benefit
from the Chapter Achievement
Program, and we would like to
see the number of participating
associations double this year. Group
participation is the key to this program
and your association will be surprised to
see how simple acts of involvement can bring
the members together and also realize Chapter
Achievement points. The Chapter Achievement
Program application is available to download from
the LSI website (www.lsi.org). I encourage all
members to take advantage of an opportunity to
work together and benefit your association.

The Legal Specialization Section Leaders are
working hard to provide quality speakers and
interesting topics for the conferences, the Fall
Regional and the Spring Regional. Attendance at
the Regional workshops has fallen substantially,
but our Section Leaders are looking in to alterna-
tive locations that are closer to airports, making
it easier for members to attend future regional
workshops. As always, the Section Leaders are
open to ideas and suggestions.

8Y CHRISTA Davis

LSI President

Christa Davis is President
of Legal Secretaries,
Incorporated and a mem-
ber of Livermore-Amador
Valley Legal Professionals
Association. Christa started
her legal career as a legal
secretarial trainee in 1987
She has been working for
Staley Jobson, a family law
firm in Pleasanton since
1989, where she is cur-
rently the Administrator.
Christa lives in Castro
Valley with her husband
and daughter,



LSI offers six Legal Specialization Sections: Civil Litigation,
Criminal Law, Family Law, Law Office Administration, Probate/
Estate Planning, and Transactional Law. Are you a member of
one or all six of the Legal Specialization Sections? If not, why
not? Investing $20 to join one section or $75 to join all six
sections (as an LSI member) provides the opportunity to attend
up to twelve educational workshops each year for free. It also
provides discounted fees to attend the Fall and Spring Regional
workshops. Math was never my strong point, but by my cal-
culations, if an LSI member joins all six sections and attends
twelve workshops during the year, that works out to $6.25
per workshop - includ-
ing MCLE credits! What
employer would say no
to a $6.25 workshop to
enhance their employee’s
legal knowledge?

In the August 2008
issue of The Legal Secretary,
Jan Sones of San Diego
LSA wrote a “letter” to
her employer stating the
reasons why the employer
should pay her LSI dues,
monthly meeting fees, and
Legal Specialization Section
dues. 1 recommend every
member of LSI who must
pay their own fees read
the article, and then dis-
cuss the situation with your
employer. It is quite possi-
ble that your employer just
hasn’t given the matter any
thought and would be more
than willing to cover the costs of continuing your education. It
certainly cannot hurt to ask.

The November Quarterly Conference will be held at the
beautiful Mission Inn, in Riverside, hosted by Riverside LPA.
Legal Secretarial Training/Seminar Chairman, Cindy Illum
Jones, of Stockton-San Joaquin County LPA will be presenting
“Seminars/Workshops from Topics to Presentation.” Cindy’s
workshop promises to provide some tried and true methods of
presenting educational workshops. I hope that you will make
it a point to attend this workshop.

We will also be offering a workshop moderated by LSI
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Historian, Denise Lopes, CCLS on putting together a history
book or scrapbook without spending an exorbitant amount
of time or money. Having been the LSI Historian for Mary S.
Rocca, LSI Past President 2004-2006, Denise has the knowl-
edge, experience and background necessary to moderate this
workshop. Presenting your local association president with
a history book at the end of their term is a wonderful way to
show your appreciation for a job well done. It is a great way
to preserve the history of your association that will be fondly
viewed for years to come. Denise is eager to provide shortcuts
and tips to help get you started creating your history book or
scrapbook, so please plan to
attend.

At each conference, a
luncheon is held for the local
association presidents as a
. forum to discuss issues of
R N concern, and trade informa-
tion and ideas. In August,
the presidents discussed
what it takes to step out-
side their own comfort zone
in order to become a bet-
ter leader. Each president
has at least one goal they
would like to achieve this
year, and we will focus on
working towards those goals
at each luncheon. The local
association presidents are
eager and anxious to achieve
their goals, but they need the
assistance of each member
to help them work towards
those goals, so please don’t
be shy — step up and volunteer to assist your association. The

experiences you gain will be well worth the time invested.

Our year is just beginning, and now is the time to
get involved. Make the most of your membership in LSL
Education, network, personal and professional development -
it is all there for the taking, you just have to reach out for it,
but it will only happen if you take those initial steps. Break
those imaginary comfort zone barriers. Grab the hand of a fel-
low member if you are unsure of taking those steps alone and
together you can help to build your association — our organiza-
tion - through education. O
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[4 Process serving nationwide
4 Court house filing/ Records research
4 Document reproduction

www.kernlegal.com

LEGAL /
SERVICES /

" Serving the Legal Industry Since 1961

Kern Legal Services, Inc. has offices
statewide and offers level pricing to
all of the Major Metropolitan Areas
of California for as low as $49.50.*
You will be able to control your firm’s
costs and you won'’t be surprised at
the end of the month. We want
you to expect the same great
rate for all of these areas
of California, so call
us or visit us on
the web.

l

* Sacrament

* Stockton

Modesto

San
Jose * Merced

Fresno

San Luis Obispo

Yy Bakersfield
Ventura

* Los Angeles
Santa Ana

Kern Legal Services offers a full range
of litigation support services.
[& Skiptracing/investigation
(4 On line tracking
[4 Offices throughout California

800) 675-KERN (537¢)

Fax (866) 241-0051
www.kernlegal.com

E-mail: orders@kernlegal.com

L.A. County
1614 W. Temple St.
Los Angeles, CA 90026

Orange County
1530 E. 1st St. #222
Santa Ana, CA 92701

Ventura County
2219 Thousand Oaks Blvd, #219
Thousand Oaks, CA 91362

Santa Clara County
111 W. Saint John St. Suite 610-B
San Jose, CA 95113

Merced County
2440 M Street
Merced, CA 95340

Stanislaus County
121 Downey Ave. #203B
Modesto, CA 95354

San Luis Obispo County
1302 Marsh Street
San Luis Obispo, CA 93401

San Joaquin County
343 E. Main Street Suite 507
Stockton, CA 95202

Fresno County
5528 North Palm Ave. #123
Fresno, CA 93704

Sacramento County
1023 H Street Suite B3
Sacramento, CA 95814

Kern County
31 H Street
Bakersfield, CA 93304

#This is for routine non-rush service
(per defendant), or per court filing,
in most major metropolitan areas of
California. Rush charges are more.
Please call for details.




By Kay Buiss, PLS, CCLS anp CyntHia Deszcz, CLA, CCLS

Join Us Under The Harvest Moon

iverside Legal Professional Association is

Roohng forward to greeting the members

f Legal Secretaries, Incorporated for its

Second Quarterly Conference at the beautiful

Mission Inn in downtown Riverside November

14-16, 2008. Our members are working hard to
make this a memorable event for one and all.

For those who have never been to the
Mission Inn, you will find it a very unique piece
of architecture with lots
of nooks and crannies to
explore. By the time you
arrive, most of the holi-
day decorations will be up
along with the million or
so lights they put up every
year. They have a special
lighting ceremony the day
after Thanksgiving,

The building origi-
nally started out as a small
tavern on the stagecoach
It was enlarged a
bit-at-a-time until it was
a full blown hotel — and
the ownmer, Frank Miller,
had a place to display the
many artifacts he picked
up during his world trav-
els. Duane Roberts, the
“Keeper of the Inn,” pur-
chased the hotel a number of years ago and has
made it a truly wonderful place to visit. They
often have dignitaries staying at the hotel and
over the years it has been featured in a number of
movies and commercials. (Riverside locals love to
set their weddings at the Inn with its picturesque
settings and elaborately decorated Chapel.)

The members of Riverside LPA are looking
forward to sharing our Mission Inn with you.
Our Friday evening reception will be held in the
beautiful Atria where Draper’s and Damon’s will

route.

present a classy fashion show — including holiday
attire. The Saturday evening banquet and Sunday
morning brunch will be held in the Galleria (with
its Tiffany stained glass windows). While there
is no specific dress code for this weekend, busi-
ness casual is always welcome, and the setting is
a good place to show off your lovely outfits at the
banquet.

Finding eating places in the area will not be
a problem. The Mission

Inn has Duane’s Prime
Steaks & Seafood (for ele-
gant dining), the Mission
Inn Restaurant, Bella
Trattoria Italian Bistro and
Los Companas Mexican
Cuisine & Cantina. There
are also a number of other
eateries within a two block
radius to fit everyone’s
budget. Check out www.
missioninn.com to take a
virtual tour of the Inn with
its award winning restau-
rants and Kelly’s Spa.

A number of antique
stores and other small
shops are very close for
your shopping pleasure
and other shopping malls
are within a 15 minute
drive. 1If you find the time, stroll a couple of
blocks down our Main Street Mall to the Riverside
County Courthouse. It is one of the most beauti-
ful courthouses in the State of California.

If you are flying in to Ontario International
Airport, the Mission Inn has a free shuttle to the
hotel. Contact them a day ahead of your flight to
let them know when you will be arriving to make
arrangements to be picked up.

Riverside LPA welcomes you to join us for a
fun and educational weekend! U
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Submitted by

Second Quarterly
Conference Co-Chairs

Kay J. Bliss, PLS, CCLS
is Co-Chairperson for the
November 2008 confer-
ence. She has been
employed in law firms all
her working life and has
been employed by Best
Best & Krieger LLP for
more than 27 years. Kay
has held a number of
chairmanships with LS/
and is currently the LS/
Parliamentarian.



LEGAL SPECIALIZATION SECTION WORKSHOPS
2nd Quarterly Conference — November 2008 - Mission Inn, Riverside, CA - Host: Riverside County LPA

REGISTRATION FORM - DEADLINE IS MONDAY, November 10, 2008

Registration MUST be RECEIVED by each Section Leader on or before the deadline.
Please make advance reservations so materials may be prepared. Please check appropriate boxes below.

Mail or Fax a copy of this form to each corresponding Section Leader.

Send a self-addressed, stamped envelope if you wish confirmation of your reservation.
PLEASE MAKE ALL CHECKS PAYABLE TO "LSI”

NON-LSI| MEMBER:
$15.00 with Advance Reservation
$20.00 at the Door/After Deadline

Handout Only: $15.00

LSI SECTION MEMBER: LSI NON-SECTION MEMBER:
$FREE with Advance Reservations $10.00 with Advance Reservation
$5.00 at the Door/After Deadline $15.00 at the Door/After Deadline
Handout Only: $5.00 Handout Only: $10.00

Friday, November 14, 2008 -- 7:30 p.m. to 9:00 p.m,

CIVIL LITIGATION: “Calendaring & Trial Notebook Preparation” | LAW OFFICE ADMINISTRATION: “No Holes Barred Approach to
Employee Body Piercings, Tattoos & Dress Codes”.
Speaker:  Mitchell Driskill Esq. Speaker: Liebert, Cassidy & Whitmore
O [will attend lam: Q) Section Member [ Non-Section Member . . . Qanti
Q Non-LSI Member O Handout Only Sl atiend ham: gi?;:tg:ﬁ:‘n?:;r %NI::ng::ttlg:lx smber
Sendto: Elizabeth Adame, CCLS, Civil Litigation Section Leader Sendto: Jan Vomnkahl. LOA Section Leader

P.O. Box 4344, El Centro, CA 92244
! ' : 3553 Sutton Loop, Fremont, CA 94536
(H) 760-352-8333(0) 760-352-4001 FAX: 760-352-5561 (H) 510-790-8337 (0) 415-984-8341 FAX 415-226-0735

Saturday, November 15, 2008 — 10:30 a.m. to 12:00 p.m.

FAMILY LAW: “Termination of Parental Rights — PROBATE & ESTATE PLANNING:  “Small Estate Administration:
Step Parent Adoptions” When Ma and Pa Spend Their Kids’ Inheritance™
Speaker: Marie Moreno Myers, Esq. Speaker: Kelly Pexton, Esq.
Q [will attend lam: O Section Member O Non-Section Member | O I will attend lam: O Section Member [ Non-Section Member
Q Non-LSIMember (I Handout Only O Non-LSIMember O Handout Only
Sendto: Stephanie Harrison, Family Law Section Leader Send to: Leslie Ames, CCLS, Probate/Estate Planning Section Leader

clo Law Offices of Marvin J. Brown
720 West 19t St., Merced, CA 95340
(H) 209-723-4479 (0) 209-384-0123 FAX 209-384-1661

1500 - 4t St., Eureka, CA 95501
(0) 707-442-0500 FAX 707-443-2973

Saturday, November 15, 2008 — 4:00 p.m. to 5:30 p.m.

TRANSACTIONAL LAW: “When Business Transactions CRIMINAL LAW: “Erasing the Black Mark -
Become Estate Plans” How to Clean Up a Criminal Record”
Speaker: Richard Pershing, Esq. Speaker:  Paul Grech, Jr., Esq.

O [will attend lam: Q) Section Member O Non-Section Member Q [ will attend lam: O Section Member (O Non-Section Member
O Non-LSIMember O Handout Only Q Non-LSI Member QO Handout Only
Sendto:  Mae Brooks, CCLS, Transactional Law Section Leader Send to: Cheryl Kent, PLS/CCLS, Criminal Law Section Leader

1050 S. Kimball Road, Ventura, CA 93004
{H) 805-642-6478 (0O) 805-659-6800 FAX 805-659-6818

5534 Blackbird Drive, Pleasanton, CA 94566
(H) 925-462-3440 (0) 925-837-0585 Fax: 925-838-5985

Name: PLS/CCLS/CLA  E-mail:

Address/City/State:

Phone: (Work) (Home) Local Assn.: LSA/LPA
Method of Payment: Check  Credit Card Number Expiration Date:

Name on Credit Card:

Card Verification Number:

PER LS| STANDING RULES, CHECKS ISSUED TO “LSI" WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE
ACTUAL COST CHARGED TO LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these
workshops have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California.



BY OPERATIONS AND IT STAFF AT U.S. DisTRicT COURT CENTRAL

Case Management/Electronic Case
Filing Update for Central District Court

n January 2008, the United States Central

District Court of California fully transi-

tioned to the Case Management/Electronic
Case Filing (CM/ECF) system for all case types.
Electronic filing has numerous benefits when
compared to conventional filing at the courthouse.
These include, but are not limited to: ready access
to case files; the ability to file court documents
from any place at any time; immediate e-mail noti-
fication of court filings for registered users; and
automatic and instantaneous electronic service of
pleadings on all parties to an action (as opposed
to conventional paper/mail/fax/service). Through
regular electronic filing, attorneys and their staff
will quickly recognize the enormous benefits the
CM/ECF system offers.

General Order 08-02, the e-filing govern-
ing order, establishes the operating rules for the
electronic filing of pleadings and papers. It is the
function of the clerk’s office to prepare a discrep-
ancy form, if needed, when there is an error or
oversight of those operating rules concerning an
electronic filing. The clerk’s office performs qual-
ity control check on all filed pleadings to ensure
the electronic filing process is completed correctly.
If a problem with the filing occurs, it is brought
to the court’s attention at which time it is the
assigned judge’s discretion to strike a document if
the electronic filing is not completely satisfactory.

To help limit the possibility of having a docu-
ment stricken, it is important to be aware of the
most reported electronic filing issues:

* Use of an incorrect event code

* Failure to e-mail case initiating

documents within twenty-four hours
after the paper filing

* Untimely delivery of courtesy copies

* Failure to e-mail chambers proposed

documents in Word or WordPerfect
format

* Contacting clerks or civil intake

directly instead of the CM/ECF
helpdesk

The improper selection of an event code,
while electronically filing a pleading, is by far the
most common mistake made. To aid in better
understanding the available events from which to
select, a complete list of civil and criminal event
codes is posted on the court’s website at support.
cacd.uscourts.gov. For instance, civil events are
broken down into categories, such as, other com-
plaint filings, motions and petitions and applica-
tions. In addition to the complete event list, a
search feature is built into CM/ECF to help aid
users in selecting the right event for their filings.
The search feature is found in the top blue bar of
CM and is a great tool to use when starting the
process of docketing a pleading.

Notice to the Court of updated attorney
information is accomplished by the utilization of
the “change of attorney information event.” The
event to electronically file the notice of the change
of attorney form is located under the notices event
category. You must file in each case when changes
need to be made. For additional information
regarding maintaining your account refer to the

Court’s website www.cacd.uscourts.gov/cmecf

Failure to e-mail to the court file stamped

(Continued on page 8)

Submitted by
Orange County LSA

Jeffrey Allsteadt submit-
ted this article on behalf
of U.S. District Court
Central. Jeffrey Allsteadt
began his career in court
administration in 1990

in the Michigan State
court system working

for the Oakland County
Circuit Court. In 2000,

he obtained his Masters
degree from Central
Michigan University. Over
the years he has developed
his expertise in court oper-
ations and management.
In August of 2007, he
Joined the Central District
of California in the federal
court system as Assistant
Deputy in Charge. Heis
currently enrolied in the
Federal Court Leadership
Program studying the
advancement of telework-
ing and court procedures
in the federal court
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(Hiling Update, Continued from page 7)

copies of your case initiating documents by the close of busi-
ness the following business day, as required by General Order
08-02, could result in sanctions being ordered by the court.
Submission of these documents must be made by e-mail to
the intake e-mail box for the appropriate court division (the
division to which the case is assigned). For your reference, the
court’s web address regarding this topic and the e-mail address-

es for each division is support.cacd.uscourts.gov/civil intiat-

ing_documents.

Additionally, the process to
submit courtesy paper copies to
the district court is a question
commonly asked of the court’s
CM/ECF help desk by counsel.
General Order 08-02, in Section
4d (support.cacd.uscourts.gov),
states:

Courtesy Paper Copies.

Unless otherwise ordered

by the assigned judge,

courtesy paper copies of
all electronic filed docu-
ments must be delivered to
chambers of the assigned

judge no later than 12:00

noon the following busi-

ness day. The courtesy
paper copies must com-
ply with Local Rule 11-3, i.e., blue backed, font

size, page numbering, tabbed exhibits, etc., or

otherwise directed by the assigned judge. The

courtesy paper copy must be prominently labeled

COURTESY COPY on the face page. The courtesy

copy must include the NEF as the last page of the

document. The court’s CM/ECF website contains

additional instructions by judges for delivery of
courtesy copies.

Failure to e-mail chambers a proposed document, order or
otherwise, in Word or WordPerfect format is another frequent
oversight. A proposed document that accompanies a filing
must be in PDF format and included as an attachment to the

main electronically filed document. In addition to attaching a

8 November 2008 The Legal Secretary

proposed document to the main electronically filed document,
all proposed documents need to be e-mailed to the generic
e-mail address of the judge’s chambers in Word or WordPerfect
format along with a PDF copy of the main electronically filed
document. A listing of judges’ chamber email addresses can
be found by logging into CM, then selecting utilities and then
selecting miscellaneous.

Calling clerks or civil intake instead of the CM/ECF help-
desk with a docketing issue is a common procedural oversight.
Before contacting the court, be

sure to review the HYPERLINK
“http://support.cacd.uscourts.
gov/FAQ.aspx”
Asked

answers to the most common

Frequently

Questions, where

questions can be found. Many
inquiries can be answered by
the court’s CM/ECF help desk.
The CM/ECF help desk can be
contacted by phone at (213)
894-0242 and/or e-mail at ecf-
helpdesk@cacd.uscourts.gov, if
further assistance is needed.
The CM/ECF

enhances the accuracy, manage-

system

ment and security of records,
while reducing delays in the
flow of information resulting
in a cost savings for the judi-
ciary, bar and litigant, Judges, the court, and the public. All
users now have the capability to access United States Central
District Court of California electronic docket and case manage-
ment information. Electronic filing is a technological change
to the practice of law and to help in the transition, the court
has developed various mediums for training. Live and online
training classes are available for lawyers and support staff seek-
ing electronic filing certification, an extensive list of frequently
asked questions are available on the court’s home webpage for
reference, and a CM/ECF help desk is a phone call away to get
questions answered. Time spent learning the CM/ECF system
and becoming aware of common issues and how to resolve
them as oudined in this article will help ensure a successful

electronic filing. O



sy Justin M. ALvaREZ, Esa.

Top Ten Questions on Powers of
Attorney for Health Care and Advance
Health Care Directives

Q. What is a power of attorney for health care and
how does it differ from an advance health care
directive?

A. A power of attorney for health care is an autho-
rization for someone else to make health care
decisions for you when you cannot make them for
yourself. An advance health care directive gener-
ally includes a power of attomey for health care
and directions to your agent and others concem-
ing your health care preferences. It can also give
directions to your agent and the court about other
important issues, such as i) the person you would
nominate as conservator; ii) your organ donation
preferences; and iii) lifestyle choices you may not
be able to express, such as wishes for continuing
church participation, for outdoor activity or for
living at home instead of in nursing care.

Q. Why is it so important for me to prepare a very
specific advance health care directive?

A. In 2005, the entire country was presented the
text-book case on why you should have an advance
health care directive. The case of Terri Schiavo
never would have seen the inside of a local news-
paper, let alone the halls of Congress and the desk
of the President, if she had prepared an advance
health care directive. We saw the importance of
clarifying one’s wishes on such matters as coma-
tose living, pain management and tubal feeding
and hydration. Even ice chips and water through
a straw were denied to Mrs. Schiavo. This is not
what most people consider extraordinary care.
Many advance health care directive forms present
a false dichotomy: “spare no cost or effort to save
me” or “end my life immediately should I face
costly or extended treatments.” Many doctors and
hospitals interpret simple form directives as “Do
Not Resuscitate” orders. These forms neglect the

very different types of medical treatments avail-
able, and ignore similarly nuanced ethical and
end of life moral choices. An advance health care
directive is the opportunity to make such critical
distinctions and spare family what we saw in Mrs.
Schiavo’s case.

Q. What role can and should my faith play in the
drafting of my advance health care directive?

A. Your faith can and should play as important a
role as it does in the rest of your life. The statu-
tory and California Medical Association advance
health care directives, discussed below, do not
directly address the role of your faith, or the
specific instructions that are consistent with that
faith. An attorney-drafted advance health care
directive can specifically and uniquely address
key moral and ethical health care choices that are
guided by your faith. This is a common reason for
selecting an attorney to draft your advance health
care directive rather than using a cookie-cutter
form.

Q. Can anyone challenge the directions and
authority I give to my agent in an advance health
care directive?

A. It’s partly up to you. Although certain persons
can challenge in any circumstance, the Probate
Code allows you to limit the right of some
individuals to challenge your advance health
care directive instructions. This could be very
beneficial in circumstances, for example, where
you and your agent share common beliefs about
appropriate and inappropriate medical treatment,
perhaps due to your common faith, while other
family members may strongly disagree with your
convictions.

(Continued on page 10}

Submitted by
Conejo Valley LPA

Justin M. Alvarez, Esq. is
an attorney practicing in
Westlake Village focusing
on wills, trusts, advance
health care directives and
other estate planning mat-
ters. He may be reached
at (818) 224-7077 or at
Jalvarez@alvarez.firm.com.
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(Top Ten Questions, Continued from page 9)

Q. What happens in case of illness or accident?

A. It is important that you provide a copy of your advance
health care directive in advance to your doctor, hospital, agent,
back-up agent and any other person who could become aware
of your illness or injury and who could provide the advance
health care directive to the appropriate medical professional. In
addition, many people also carry a copy of their advance health
care directive with them when traveling. When you provide
your advance health care directive to your doctor or hospital,
it may be helpful to follow up with them and ask if they have
questions or if there are any aspects of your advance health care
directive with which they feel they cannot comply.

Q. What happens if I am involved in an accident or other emer-
gency away from home?

A. Aside from those ideas above, two options are available for
making your advance health care directive available to hospitals
and medical professionals should you fall ill or be involved in
an accident away from home. First, the California Secretary of
State keeps a registry of advance health care directives in which
you can register your advance health care directive. In addition
there are other national registry services that will register a copy
of your Directive and make it available upon request. Under
either of these programs, you can also carry a wallet card that
tells medical professionals how to get a copy.

Q. How does a power of attorney for health care differ from a
power of attorney for financial management?

A. Unless you name the same person in both, the person hold-
ing your medical power of attorney does not have authority
over your financial affairs and vice-versa. Problems can arise
when the two differ on what treatments are necessary and
the value of the treatments. The person holding the power of
attorney for health care may wish to authorize expensive medi-
cal treatments, while the person holding the power of attorney
for financial management may not give authority to pay such
costs. This could leave family, hospitals and care providers in
a difficult position.

Q. What is a “statutory” advance health care directive?

A. Section 4102 of the Probate Code provides a standard
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advance care directive that the Legislature has drafted and
directed be honored throughout the State of California. This
is often called a “statutory” advance health care directive.
Because this form was drafted by a legislature trying to accom-
modate everyone in the state in a very short document, it is
terribly inappropriate for most people. It presents few choices
and even these are often stark and dramatic overstatements.
On other matters of great importance it is silent.

Q. Which type of advance health care directive should I use?

A. For a very few people, the statutory advance health care
directive provides all the choices and instructions that they
would want. Similarly, the California Medical Association offers
its own form of advance health directive which may address
some people’s wishes. Because of the simplicity of the forms
and current medical practice, however, many doctors and hos-
pitals will interpret those forms as virtual “Do Not Resuscitate”
forms. Those same doctors and hospitals will also consider
nutrition and hydration, even mere ice chips, as extraordinary
care. When a patient fills out one of these cookie-cutter forms,
(statutory, CMA, and similar) the patient often wouldn’t expect
such simple care to be excluded when they check that box.
Consequently, many people find that their unique health care
wishes, including related moral and ethical choices, are not
adequately covered by the statutory and California Medical
Association forms. In these cases, many people contact an
attorney to draft an advance health care directive uniquely
suited to their personal beliefs and wishes.

Q. How much does an advance health care directive cost?

A. For obvious reasons the costs can vary significantly. The stat-
utory health care directive can be copied and filled out at virtu-
ally no cost. At the time of drafting of this article, the California
Medical Association offers its advance health care directive kit
for $5. While uncertain what other counsel charge for advance
health care directives, this author generally charges about $75
to prepare a semi-custom advance health care directive based
upon a very extensive questionnaire sensitive to key medical,
faith and ethical issues that face us in these times. Very special-
ized and unique drafting is usually performed by attorneys on
an hourly basis and so is subject only to the creative limits of
the person requesting the advance health care directive. O



By AsTrip B. WAaTTERSON, CCLS

Announcing the Commencement

of the CCLS Plan

t the August 2008 LSI conference hosted

by Santa Clara County Legal Secretaries

sociation, the newest legal educa-

tion opportunity offered by Legal Secretaries,

Incorporated to all local associations was unveiled.

Many have asked what the California Certified

Legal Secretary (CCLS) Plan is. The CCLS Plan

is designed to be a 23-week simultaneous study

group for associations and students wishing to
take the March 2009 exam.

Participating in the California Certified Legal
Secretary study group can be one of the most sig-
nificant benefits any local association can provide
to their local legal community. There are many
reasons why an association can begin now to
provide a program that can further educate their
members and members of their local legal com-
munity in a structured environment.

I have prepared a program fit for all local
associations who wish to participate. Instructors
will be provided with all the necessary teaching
and marketing materials to assist them in meeting
their members’ professional goals ~ becoming a
CCLS.

The CCLS exam requires you to have suf-
ficient knowledge in the areas of: Ability to
Communicate Effectively; Legal Terminology;
California Legal Procedures including, family law,
civil litigation, corporations, probate and estate
planning, and real estate; Legal Computations;
Reasoning and Fthics; Law Office Administration;
and Skills.

The CCLS Plan has been structured in such a
manner that all core subjects that one can expect
to be tested on will be covered through the use of
various homework materials, pop quizzes, recap
quizzes, handouts, presentations, and in-class
activities. The course attempts to reach students

with varying learning methods. Great effort has
been made to structure the weekly courses in
such a fashion that it will benefit those students
who do well by studying and reading, to those
who prefer hands-on methods, and those who
learn by discussion and lecture.

The class format has been designed to include
a little of each learning method. A student and the
instructor can expect a consistent class structure,
which includes a pop quiz in the beginning, the
lecture, a question/answer period or an in-class
activity, a recap quiz, and a syllabus.

There are many reasons for an association
to participate in the Plan, but ultimately it falls
on the individual student who has set a personal
professional goal to learn more about the legal
field; sharpen their skills; and take advantage of
the support participating associations are now
offering.

Many ask why should they become a CCLS
and if they will see a financial benefit to becoming
one. My response to that question is that being
a CCLS, from personal experience, is the most
rewarding educational experience that one can
achieve. Taking the CCLS exam and passing it
does not guarantee that your employer will give
you a raise, or that you can make more money, or
even that anyone will recognize you for it outside
of those in LSI. However, you personally, should
notice the changes that begin to occur in yourself,
in your self-confidence, in your work product, in
your self-assurance, in how you carry yourself, in
your grammar usage, in how you spot errors, in
how you correct yourself, and in your knowledge
of California legal procedures. We may not be
able to change others, but sometimes to change
the world around us we need to begin with our-
selves. In time, your employer and those around

(Continued on page 12)

CCLS Chairman

Astrid Watterson, CCLS,

is @ member and past
President 2005-2007 of
the Sacramento Legal
Secretaries Association,
and she js the current

LS/ California Certified
Legal Secretary Charr.
Astrid received her CCLS
designation in 2003 and
is a graduate from the
University of California
Stanislaus paralegal certi-
fication program. She is
currently employed as a
paralegal with the law offic-
es of Somach Simmons &
Dunn in Sacramento. Her
primary focus is civil litiga-
tion with an emphasis in
natural resources.

Astrid has worked in the
legal field since 1997 and
has been teaching the
Beginning Legal Secretary
classes in Sacramento for
four years and the CCLS
study group courses over a
year. She lives in Stockton
with her husband Miles
and two daughters, Alexis
and Emily, and she com-
mutes to Sacramento.
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(CCLS Plan, Continued from page 11)

you will see the changes that becoming a CCLS has made in
you. We cannot force anyone to set their personal goals on
becoming a CCLS, but local associations can begin to offer the
opportunity for others in the legal community to set their goals
higher and include becoming a CCLS as one of those personal
professional goals.

LSl is prepared to offer the assistance you need to succeed.
LSI's Vice President, Brooke Atherton, CCLS, asked everyone
what they had in their LSI toolbox. The availability of a struc-
tured CCLS Study Group Plan is one of many tools that LSI is
prepared to offer you. The question is no longer how to prepare
for and implement your very own Study Group, but when will
you join us on our quest for personal and professional achieve-
ment?

[ am pleased to inform you that 12 associations have
taken up the challenge and will participate in the CCLS Plan.

Congratulations to: Alameda County (Mary Rocca, CCLS —
Instructor), Butte County (Julie Edsill, CCLS — Instructor),
Imperial County (Liz Adame, CCLS - Instructor), Long Beach
(Paul Delp, CCLS - Instructor), Marin County (Jennifer
Page — Instructor), Merced County (Lorraine Bettencourt,
PLS, CCLS - Instructor), Mt. Diablo County (Maria Bishop,
CCLS - Instructor), Orange County (Deborah Rickert, CCLS
— Instructor), Sacramento (Elizabeth Bomke, CCLS and Astrid
Watterson, CCLS - Instructors), San Francisco (Deborah
Carter — Instructor), Santa Clara County (Joan Layte, CCLS —
Instructor), and Stanislaus County (Dianne Mecca and Loretta
Reib, CCLS - Instructors). By the time you read this article,
these brave few will be knee-deep into the wonderful world
of Gregg and California Civil Procedure. Best of luck on their
journey and 1 will keep you posted on their success. O

3 reasons to file and serve

your documents with One Legal.

Speed. Same-day court filing and service
of process, including eFiling and eService.

Simplicity. Simple online ordering and
tracking, plus we advance your filing fees.

Reliability. 99.9% accurate, on-time
delivery rate’.

One Legal is California’s largest, most experienced legal
support services provider with over 45,000 satisfied users.
For professional legal support that's guaranteed, choose
number one — One Legal.

"One Legal guarantees a same-day attempt for all properly prepared
assignments received by the published deadline.
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| Can Make A Difference!

y name is Dana Carlson and I am
a proud member of the El Dorado
County Legal Professionals Association.

We are a small group compared to most of you out
there, but the members involved in our group
are mighty! I wonder if you, like most of us,
have faced the same trials and wibulations that
go along with recruiting new members and not
only providing them with educational programs
and challenging workshops, but most importantdy
keeping them motivated enough to attend the
monthly meetings.

If there is any-
one out there read-
ing this article who
has wondered if they
should get involved
and would really like
to but are hesitant
because of the com-
mitments and obliga-
tions that come with
becoming a member,
keep on reading...

Becoming a
member of your local
organization is not
only a very rewarding
experience on many
levels, but not every
member needs to or is
even asked to partici-
pate in any way other
than enjoying the network contacts, workshops,
continuing education opportunities, friendship,
laughter and the sharing of ideas. For those of
you who would actually like to become more
involved, there are many options available that
would indeed fit your schedule. We seem to be
afraid to commit and volunteer because we are
too busy with work and our personal lives, i.e.
we have kids, other obligations, pets to take to

the veterinarian, and do not forget all the kids’
activities. I am sure you will all agree that it is a
joyful experience when we can fill all of our board
and chair positions and take some of the load off
of the few members who tend to muld-task and
take on the responsibility for many of the small
everyday duties needed to run our group (thank
you allb).

1 have 3 teenage boys, one is a sophomore in
high school, just getting ready to drive who plays
football and wrestles, an 18 year old just starting
college and playing in
the football program,
and a 20 year old
working full-time and
going to college, all
still living at home.
Talk about a busy
schedule! Yet, when
[ am able to get away
and attend our local
meetings as well as
the LSI conferences, 1
leave feeling grounded
and in touch with my
friends and associates
and feel motivated all
over again to get out
there and make a dif-
ference. And I always
leave learning some-
thing new.

So consider this
as a challenge to anyone out there to take a
chance and see how easy it can be to make a dif-
ference. We do not hog tie and brand anyone if
they fall short of their commitments, we all just
pick up the slack until you can get back on track.
Believe me, it is worth it at the end of the day and
1 cannot express to you how wonderful it feels
when your peers praise you for a job well done, it
doesn’t get much better than that. Q

BY DANA CARLSON

Submitted by
Ei Dorado County LPA

Dana Carlson is the
Bulletin Ediitor and
Employment Chair for

El Dorado County Legal
Professionals Association.
She has worked for the law
firm of Zitomer & Roberts,
PC. since March 2000 as a
legal secretary, working her
way to a paralegal status
shortly thereafter. She is
an associate member of
the El Dorado County Bar
Association and lives in
Cameron Park, California
with her husband and 3
boys who all enjoy camp-
ing, fishing, and water
sports.
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BY RoNALD GRANBERG, Esa.

Ode To The Legal Secretaries

The following poem was originally published
in the Monterey County Bar Association in
March of 1992 by Ronald Granberg, Attorney
at Law. With Mr. Granberg’s permission we have
pulled this from our archives and are pleased
to share it with you. Mr Granberg has been an
Honorary Member of the Monterey Legal Secretaries
Association since 1990. He has been a speaker at
many of our meetings and taught many of our semi-
nars, and has been our Officer Installaton Marshall
On numerous occasions.

Who can draft the perfect interrogatory:
Unobjectionable, but slightly derogatory?
The Keeper of thesaurus and dictionary-
The Monterey County legal secretary.

Who wields the summons and subpoena power?
Who determines the depo’s date and hour?

The star of the judicial luminary

The all-powerful legal secretary.

You've drafted the complaint and alleged the venue;
Who will sniff at your pleading and forthwith

send you

To the books with the zeal of a missionary?

You know the answer-your legal secretary.

Every phrase, every prayer, every introduction,
Every Notice of Motion for Preliminary Injunction
Must be grammatically correct and address

issues squarely

To be typed by your legal secretary.

Counsellor’s reputation will quickly be tarnished
By an attempt to levy, attach or garnish

Without the advice of an extraordinary

And awesome legal secretary.

You've been Curtis’d, Silver’d, Phillip’d and Paik’d
You've been Duffy’d and Moody’d in the Fields
out back,

But you'll be reading your own obituary

The day you cross a legal secretary.
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If you misplace a phrase or even a syllable
Your differences will become irreconcilable,
Her degree may be doctorate or honorary
But she knows words, your legal secretary.

Your mind might be wandering to food or sex
But you’d better draft properly that OEX,

Or you'll learn some new vocabulary

From your erudite legal secretary.

When we've lost Shift/F7 on our new computers
They’ll be our F3’s, that is, our tutors.

So technological that it’s almost scary-

Your twenty-first century legal secretary.

Our legal victories they engineer;

They prepare our summations and our voir dire.
Indispensable, essential and necessary

We'd be bums without our legal secretaries.

When the courtroom erupts in spontaneous
applause,

When your jury is mesmerized by proximate cause,

It’s due to that forensic visionary
Hat’s off to the legal secretary!

My argument now stands submitted

Your staff’s smarter than you are, so why not
admit it?

This statement may seem revolutionary,

But not to your legal secretary.

This poem is long, boring and worse,

But you must allow me just one more verse.
1 break out in poetry only rarely

But my muse is the legal secretary.

We hold their talents and efforts in awe,

They're the unsung heroes of the practice of law;

Their names belong on our stationery!
Thank God for our legal secretaries! 0

Submitted by
Monterey County LSA

Ronald Granberg has
been practicing law since
June of 1978, and is a
Certified Family Law
Specialist with the State
Bar of California Board of
Legal Specialization. He

is also a past President of
the Association of Certified
Family Law Specialists and
the Monterey County Bar
Association. Mr. Granberg
is an instrumental part of
our Association and our
connection with our local
Bar Association.



Seminars/Workshops From Topic

To Presentation

o you have accepted the commitment of fill-

ing the training chair for your local associa-

tion. Great! Now what? Some of our asso-
ciations have their training seminars/workshops
down to a well-oiled machine, and consistently
provide their communities with high level legal
programs. With these associations, the new chair
steps in and, Voila, instant seminar, all planned
out step by step and wrapped up with a pretty
bow on their speak-
er’s gift. However,
some unlucky local
association chairs do
not even have a file
passed on to them.
More unfortunate yet
are that some local
associations have no
training chair at all.
Unfortunately, the lat-
ter two scenarios are
the most
within the LSI com-
munity today. LSI’s
roots are based in
providing education to the legal support commu-
nity and it is my hope that every association can
present at least one program this year.

Well, finally to the point. I will, at the
November LSI Conference, be presenting a work-
shop on “Seminars/Workshops from Topic to
Presentation.” At this workshop I will be facili-
tating a roundtable discussion featuring three
panel members, representing and covering LSI
associations from North to South. Our panel will
be ready for an open forum question and answer
discussion time focusing on what has worked
with their three local associations when they have
presented seminars and workshops. Also we will
cover the basic steps from how important your
topic is, to polling you local association members
and local law offices, to see exactly what types
of workshop or seminar your local community

common

is in need of We will also cover how to choose
a speaker. Little tips will be discussed, such as
checking up on your speaker’s outline and materi-
als well prior to presenting, and how your speaker
should not only be knowledgeable in the area you
are presenting, but should have skills for public
speaking, and humor consistent with the subject
is a plus!

Attendees at the workshop will be encour-
aged to ask questions
and participate in the
open forum discus-
sion as to what their
needs are in antici-
pation of preparing
for presentation of a
seminar/workshop.
I will also ask the
panel and attendees
to comment on LSI
training materials,
discussing what LSI
materials and publi-
cations their associa-
tions have purchased,
what LSI has and exactly what materials the three
panel associations have used in their preparation,
planning, and presentation of successful work-
shops and seminars. Discussion of the need for
joint educational programs by neighboring asso-
ciations will be discussed.

Please plan to send someone from your
association to attend and present your ques-
tions, as this will be a time for local associations
to speak up and let 1SI know what they need to
assist them in effectively planning and presenting
at least one workshop or seminar in the coming
year. It is my goal that information obtained
from the “Seminars/Workshops from Topic to
Presentation,” can be used to prepare a training
checklist and template flyer, which can be posted
on the LSI website for use by our members. Hope
to see you there! U

By Cinoy luLum Jones

Legal Secretarial

Training/Seminar

Chairman

Cindy Mlum Jones is LS/
Legal Secretarial Training/
Seminars (CEC) Chair.
She has been working

as a Legal Assistant/
Paralegal for 34 years, and
is currently employed with
Quinn & Kronlund, LLR

in Stockton. She resides
in Lodi, California and is
the grandmother of three,
Madison, Anthony & Jacob.
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Legal Secretaries, Incorporated
LEGAL SPECIALIZATION SECTIONS

CIVIL LITIGATION
CRIMINAL LAW
FAMILY LAW
LAW OFFICE ADMINISTRATION .
PROBATE/ESTATE PLANNING
TRANSACTIONAL LAW ‘

ARE YOU A MEMBER OF THE LEGAL
SPECIALIZATION SECTIONS?

IF NOT, HERE ARE TEN GREAT REASONS WHY YOU SHOULD
BECOME A SECTION MEMBER:

Reasonable annual dues. ($20.00 per section; $75.00 for all six!)
Continuing Education in all areas of the law.
Quarterly educational programs -- Free to Section Members.

Spring Regional Seminar (So. California) and Fall Regional (Northern
California) offering a discount on registration fees to section members.

Quarterly newsletters containing up-to-date information, including changes
in the law, new forms, and legal articles.

Statewide roster of all members in all sections, for easy access to local
procedural information in other counties.

California Certified Legal Secretary®/MCLE/Paralegal CEU credits.
Networking provides a forum for the exchange of information.

Respect from employer when you pass on valuable information obtained at
workshops and seminars.

vV VVV V ¥V VVVYVY

Professional and personal excellence.

For more information, contact Margaret Tovar, CCLS, Legal Specialization Sections Coordinator.
Office: (213) 452-0115; Home: (562) 699-2006; mtovar@kbblaw.com



What, Exactly, is a Delinquent?

en is a child a delinquent? Is it when
he or she acts like one of the 1930’s
Dead End Kids?” The Dead End Kids

were brought to Hollywood in 1937 to make their
first of several movies, but during the process they
“ran wild around the studio, destroying property,”
including a truck they crashed into a sound stage.
MGM chose not to use them again and sold their
contract to Wamer Brothers. Because of their
antics on the Warner Brothers studio lot, they
were eventually released from that contract, too.

I mention the Dead End
Kids because I suspect they
were probably considered
“delinquent” at the time. In
all probability, they were, in
those days, poster boys for
juvenile misbehavior. It's true
they were rough, and they
were pretty disrespectful of
other people’s things, but I'll
bet they understood the basics
of what was acceptable and
they no doubt considered themselves to belong to
the larger culture. I'm not so sure we can say the
same about today’s delinquents.

If the behavior of young criminals has got-
ten worse, has the label “delinquent” changed?
I don’t think so, but it is a matter of degree and
the term can be confusing. 1 have spoken with
many parents whose children were cited for mis-
demeanors or arrested for felonies, and many of
them were afraid their children would, thereafter,
be thought of as young criminals.

For the most part, true delinquents are
juveniles under the age of 18 whose lifestyle is
clearly anti-social. Delinquents are consistent in
their determination to commit crimes and this
gets them arrested, time and again. Most of their
arrests also result in a finding of guilt. It is a mat-
ter of behavior and attitude, and it is a choice.

Delinquents are different from the kids who
get into some trouble, either as a rite of passage,

naivety, or because they simply tend to learn the
hard way. Many “good kids” get traffic tickets
and sometimes they are arrested for shoplifting
or other less serious offenses. The key is that
they learn from those incidents. They are normal
juveniles who make an error in judgment and are
fortunate enough to get caught and learn their les-
son. Delinquents tend not to learn a lesson, other
than how to be better at crime in the future.

There is another big difference between delin-
quents and non-delinquents, and it is the parents,
I will qualify that statement by
saying not all delinquents have
bad parents, and not all law-
abiding kids have great parents.
Sometimes how a child tums
out doesn’t make sense but,
for the most part, delinquents
come from homes where good
behavior is not consistently
rewarded and bad behavior is
not consistently punished. I
realize I am painting with a
broad brush here, but it is, nevertheless, true in
many cases. It is also true that hard-core delin-
quents make up a relatively small percentage of
the number of juveniles who are arrested.

Growing up these days is a little like going
into battle. There are lots of temptations and
pitfalls and sometimes the pull to misbehavior
is pretty strong. That is one reason it would be
unfair to brand every teenager who makes a mis-
take, a “delinquent.” It takes continued misbe-
havior that is willful and destructive, with a series
of arrests and adjudications, before it’s appropri-
ate to call someone a delinquent.

The same is true for adults. There are those
who get arrested once, but learn from their mis-
takes and go on to lead happy, productive, law-
abiding lives. Real criminals and delinquents, on
the other hand, spurn the law and make uncivi-
lized behavior a way of life. Q

BY Jupy LA SALLE

Submitted by
Merced County LPA

Judy La Salle received her
undergraduate degree
from the University of
California at Davis, in
Saciology and a graduate
degree from California
State University at Fresno,
in Criminology. She is a
retired Division Director
with the Merced County
Probation Department,
having worked as a proba-
tion officer for 36 years.
Her other work experience
includes teaching college,
working as a stewardess
and working for the Red
Cross in Vietnam in 1969-
1970. Her e-mail address
is judy@justadvice.com or
see wwwijustolder.com
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LEGAL SPECIALIZATION SECTIONS

Of LEGAL SECRETARIES, INCORPORATED
MEMBERSHIP APPLICATION / ANNUAL RENEWAL FORM

Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $75 per year to join
all SIX sections simultaneously if an LSI Member, or $40 for each section or a total fee of $150 per year to join all
sections simultaneously if joining as a non-LSI member.

Mailto:  Margaret Tovar, CCLS, Legal Specialization Coordinator,
12412 Camilla Street, Whittier, CA 90601-3305

Enclosed is payment of my dues for the fiscal year 8/1/08 through 7/31/09 for the following Section(s). Please check
appropriate boxes below for the sections you are joining.

Method of Payment: Check, payable to “LSIL” enclosed Ovisa [ MASTERCARD []

Credit Card Information: Number Expiration Date: Month Year

Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER
REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL
CHECK, PLUS $25 PENALTY, PLUS THE ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL
CHECK.

NEW RENEWAL

Criminal Law

Family Law

Law Office Administration

Litigation

Probate/Estate Planning

Transactional Law

(PLEASE PRINT OR TYPE)

NAME: MR./MRS./MS.
ADDRESS/CITY/STATE/ZIP
LOCAL ASSOCIATION: LSA/LPA
RESIDENCE PHONE () BUSINESS PHONE: ()
E-MAIL ADDRESS(ES):
EMPLOYER:
EMPLOYER'S ADDRESS:

PREFERRED MAILING ADDRESS: [] HOME [] OFFICE [J E-MAIL
YEARS OF LEGAL EXPERIENCE:
SPECIALTY:
FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area):




A Day At The Races with San Gabriel

Valley LSA

t was a beautiful day! The tractor slowly
Icircled the track making a perfect surface for

the races to come. The clerks were getting
ready behind their windows for the crowds who
would soon be there. The horses were working
out and getting ready for their races. Our group
was slowly making its way to the Club Court for
our annual Day at the Races! The view of the San
Gabriel Mountains is magnificent from the stands
at Santa Anita. As the crowds gather, the flags
are flying, the horses are cleaned and brushed,
and the jockeys are weighed, and colors are worn.
Everyone stands as the Star Spangled Banner is
played. The bugle call is made and all is ready for
another great racing day!

We have been holding this event for the last
36 years at Santa Anita Race Track in Arcadia. We
gather the first Saturday in April for a great day
of racing, food and friendship. This event is held
with no court deadlines and no stress! We enjoy
a great buffet before the racing begins at 12:00
noon. The races are held come rain or shine

which can make for an interesting day. The Club
Court is just below the Club House and is a sepa-
rate area from the main grandstand. We have our
own betting windows and bar area. Additionally
we are in a covered area so we can enjoy any kind
of weather in relative comfort. We have been
holding our Day at the Races on Derby Day for
the last six years. This is one of the biggest days
in racing at Santa Anita. This makes it a very
special day! Everyone in attendance gets a free
t-shirt with all the derby horses on the back. This
event brings together our families, friends, bosses,
co-workers, vendors and sponsors. All are invited
to join in this exciting day. We make our bets and
cheer on our favorites.

At the end of the racing day, everyone has
enjoyed a day filled with good friends, lots of
laughs and great racing. A great opportunity to
get to see some old friends and to meet some new
ones. Join us this year if you are able and see
why we keep coming back year after year! All are
welcome! O

BY CORINNE PATERA

Submitted by
San Gabriel Valley LSA

Corinne Patera, San
Gabriel Valley LSA -
Co-President, February
2008 Conference
Chairman, Past-President
SGVLSA 1999, 2000,
2001, and Bulletin Editor.
Employed by Paul,
Hastings, Janofsky &
Walker LLP in Los Angeles
for 20 years. Currently
residing in Covina,
California with her three
children.

November 2008 The Legal Secretary 19



NEW CCLS® MOCK AVAILABLE

The 2008 CCLS® mock is now available from
Corporate Office. This mock covers all 7
sections of the exam.

Send check for $24.67 to:

LS| Corporate Office
P.O. Box 660
Fortuna, CA 95540-0660

CCLS® STUDY KIT

Gregg Reference Manual, Worksheet & Answer key
(9th Edition) and Mock Examination.

To obtain your copy send check for $148.00 to:

LS| Corporate Office
P.O. Box 660
Fortuna, CA 95540-0660

LSI Historian Workshop at LSI Quarterly Conference Mission Inn, Riverside
November 15, 2008

The LS| Historian Workshop scheduled for the November 2008 quarterly conference is “Scrapbooking Doesn’t
Have to Be Elaborate - Tips for Keeping it Simple and Within a Budget” The workshop will be facilitated
by Denise Lopes, CCLS, LS| Historian. Please register prior to the conference to be assured of having a handout.
There is no fee for this workshop. Deadline is November 10, 2008. To register by e-mail: denisesaboo@yahoo.

com, fax your reservation to be received by the deadline date to (707) 443 2747 or mail your reservation to be

received by the deadline to Denise Lopes, CCLS, 1776 Fox Farm Road, Trinidad, CA 95570.
RESERVATION FORM for History Book/Scrapbhook Workshop

November 15, 2008 4:00 - 5:00 pm

Name:

Riverside, California

Address:

Local Association:

Email: (For registration confirmation only)

Assure yourself of a handout and register by the deadline date. Walk-ins welcome.
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Governors - The Bridge Between
Local Associations and LSI

onfused about life? Make a list. Confused
about a new volunteer position? Make a
chart. That’s my way of dealing with
the duties of Governor. On the one hand, four
times a year I get a bed and a remote control all
to myself — no husband watching the Military
Channel, no Disney Channel for the kids, and no

dogs hogging my pillow. On the other hand, have
you seen all the stuff Governors have to do? Itis a
long and detailed list. Ijust had to break it down
into easier-to-understand parts if I was ever going
to relax and enjoy my weekends away. Hope this
helps you enjoy your weekend too.

BY SHARA BAJURIN

Submitted by
San Mateo County LSA

Shara Bajurin has been

a member of LS/ since
1987 when she joined
San Mateo County LSA,
and Is currently serving her
second term as Governor.
She works as a legal sec-
retary at Carr, McClellan,
Ingersoll, Thompson &

Staving Organized: Horn Professional Law
ying Org : o ;
. . C s« . e i Corporation in Burlingame,
* Create an e-mail contact list of your association’s “Officers and Chairmen” in order to send e-mails ~ ~ e .o

to the group (rather than trying to send each directive to each responding individual).
* Use a spreadsheet to track Chapter Achievement Points all year long.
* Calendar the due date for The Legal Secretary Magazine article submission.
* Go to the LSI website often to make sure you have the most current information — hetp://Isi.org/

Conferences:

May Annual Conference

August Quarterly Conference
November Quarterly Conference
February Quarterly Conference

Pre-Conference Local Association Duties:
* Directives: Obtain, distribute and follow up on responses.
* Voting Direction: Discuss upcoming LSI issues at your local board and association meetings in
order to represent your association’s position on upcoming votes.
* LSI Notification: Notify LSI Executive Secretary whether association will be officially represented.

Getting There:
* Complete and submit the Conference Registration forms.

* Make your hotel reservation.

* Make all necessary transportation reservations (tickets bought early are usually less expensive).
* Complete and mail the Legal Specialization Section seminar registration.

* Complete and submit the “Notification of Attendance at Board of Governors Meeting.”

Being There:
* Step 1: Register. Upon arrival at the Conference, be sure to register. This is where we pick up loads

of paperwork to bring back to our Association, agendas, minutes, rules, and (the most important
thing of all) the boodle bag.

* Step 2: Buy raffle tickets: Support the hosting association. Bring pre-printed labels to make it
easier to get your name on the winning ticket.

(Continued on page 24)
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AROUND THE WORLD IN THREE DAYS

WITH
MT. DIABLO LEGAL PROFESSIONALS ASSOCIATION
FEBRUARY 27, 28, & March 1, 2009
LSI QUARTERLY CONFERENCE
HILTON HOTEL
CONCORD, CALIFORNIA

HOTEL REGISTRATION FORM

HILTON CONCORD HOTEL
1970 DIAMOND BOULEVARD
CONCORD, CA 94520
PH: 925/827-2000

NAME:

MAILING ADDRESS:

CITY/STATE/ZIP:

HOME PHONE: WORK PHONE:

E-MAIL ADDRESS:
LOCAL ASSOCIATION: LSA/LPA (FULL NAME)
ARRIVAL DATE: DEPARTURE DATE:

ACCOMMODATIONS: (PLUS APPLICABLE TAXES AND FEES)
0 RUN OF HOUSE - $105.00 SINGLE/DOUBLE
[0 KING - $105.00 SINGLE/DOUBLE
0 DOUBLE DOUBLE - $105.00

PLEASE CALL HOTEL DIRECTLY FOR RESERVATIONS, 925-827-2000. PLEASE IDENTIFY YOUSELF AS BEING
A PART OF MT. DIABLO LPA IN ORDER TO GET THE GROUP RATE. YOU MAY ALSO RESERVE A ROOM
ONLINE AT WWW1.HILTON.COM.

FOR GENERAL INFORMATION CONTACT:
REGISTRATION CHAIRMAN: CRISTINA GOMEZ, (925) 813-4325, CGOMEZ@ANGIUS-TERRY.COM
CONFERENCE CHAIRMAN:  MARIA BISHOP, CCLS, (925) 284-7788, MBISHOPCCLS(@PEREZMILLER.COM

HOTEL REGISTRATION DUE BY FEBRUARY 12, 2009



AROUND THE WORLD IN THREE DAYS

WITH
MT. DIABLO LEGAL PROFESSIONALS ASSOCIATION
FEBRUARY 27, 28, & MARCH 1, 2009
LSI QUARTERLY CONFERENCE
HILTON HOTEL
CONCORD, CALIFORNIA

CONFERENCE REGISTRATION FORM

NAME (ON BADGE):
MAILING ADDRESS:
CITY/STATE/ZIP:
HOME PHONE: WORK PHONE:

E-MAIL ADDRESS:

LOCAL ASSOCIATION: LSA/LPA (FULL NAME)

PLEASE CHECK IF APPLICABLE AND INCLUDE TITLE: PLEASE CHECK IF YOU ARE:
[J STATE OFFICER 0 GovErRNOR [ CCLS O PLS
[0 STATE CHAIRMAN

SCRIP (INCLUDES REGISTRATION, WELCOME RECEPTION, BANQUET AND BRUNCH)

POSTMARKED ON OR BEFORE JANUARY 28, 2009 $85.00 $
POSTMARKED JANUARY 29, 2009 OR LATER $95.00 $
INDIVIDUAL TICKETS

REGISTRATION BY JANUARY 28, 2009 . @ $ 8008
REGISTRATION JANUARY 29, 2009 OR LATER @ $18.00 $
WELCOME RECEPTION (FRIDAY) @ $ 800 §
GOVERNOR’S LUNCHEON (SATURDAY) @ $29.00 $
PRESIDENT’S LUNCHEON (SATURDAY) @ $29.00 $
MEMBERSHIP LUNCHEON (SATURDAY) @ $29.00 $
SATURDAY NIGHT BANQUET @ $40.00 $

__ VEGETARIAN MEAL REQUESTED
SUNDAY BRUNCH @ $33.00 §
TOTAL AMOUNT ENCLOSED $

PLEASE MAKE CHECKS PAYABLE TO: MDLPA
MAIL TO: CRISTINA GOMEZ

ANGIUS & TERRY, LLP

P.0O. BOX 8077

WALNUT CREEK, CA 94596

FOR GENERAL INFORMATION CONTACT:
REGISTRATION CHAIR ~ CRISTINA GOMEZ, (925) 813-4325 — cgomez@angius-terry.com
OR CONFERENCE CHAIR — MARIA BISHOP, CCLS, (925) 284-7788 — mbishopccls@perezmiller.com

NO REFUNDS AFTER JANUARY 28, 2009



(Governors, Continued from page 21)

* Step 3: Attend Meetings: Meetings may include Friday Govemnor’s Luncheon, Saturday Pre-Annual Conference Board of
Governors Meeting, Saturday night Reception and Banquet, and Sunday Post-Annual Conference Board of Governors
Meeting.

* Step 4: Workshops: Attend Legal Specialization Section workshops.

* Step 5: Annual Contests: Check out History Book and Bulletin Displays at the Annual Conference.

* Step 6: Vendors: Visit the vendors and collect their signatures for a special drawing (f offered).

Post Conference:
* Prepare a Governor’s Report to submit and present to your local association.
* Distribute reports and information to local association officers and chairmen.
* Send thank-you notes to good speakers, host association, or anyone else who should be recognized.

Annual Governor Duties:
* Confirm that local association president has submitted the Certification of Governor to LSI prior to the May Annual
Conference.
* Submit two articles to The Legal Secretary Magazine (deadline provided by LSI).
* Track Chapter Achievement Points and submit report prior to the May Annual Conference. O

DEPOSI ONS | N

SACRAMENTO

CAROL NYGARD  * Real-Time/ LiveNote
& ASSOCIATES I+ [nternet Webcast Depositions
R R m— e U DR E

% Daily Transcripts

DEPOSITION REPORTERS % Quick Turnaround Delivery

+» E-mail Transcripts

A full service deposition firm % Videography with Time Stamping
Specializing in < Interpreters
Complex Litigation < Complimentary:
Condensed Transcripts
& ASCII Disks
% Videoconferencing

% 5 Free Conference Rooms

% Free Parking

% 5 Minutes from the Airport
+ Free Airport Pickup & Return

MasterCard @ 9 H i H
e/ % Concierge Service Available

www, SacramentoCourtReporter com
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The Emotions Of Estate Planning

orking for an Estate planning attorney
can be a very rewarding experience for
the legal professional. We are assisting

the client in accomplishing probably the most
responsible and caring project he or she can ever
undertake. The medical, financial and personal
decisions the estate planning client makes now
will provide immediate peace of mind for himself
or herself, and will relieve the client’s family from
having to make these decisions in the event of
the client’s disability or death. A properly drafted
estate plan can also prevent the necessity of court
intervention when time can be of the essence and
the family’s financial and emotional resources are
already stretched to the limit.

One of the definitions of estate planning that
1 like comes from wikipedia:

Estate planning is the process of accu-
mulating and disposing of an estate
to maximize the goals of the estate
owner. The various goals of estate plan-
ning include making sure the greatest
amount of the estate passes to the
estate owner’s intended beneficiaries,
often including paying the least amount
of taxes and avoiding or minimizing
probate court involvement. Additional
goals typically include providing for and
designating guardians for minor chil-
dren and planning for incapacity.
-http://en.wikipedia.org/wiki/Estate_
planning

An estate plan is based on a set of decisions
made concerning wealth and personal care for
both now and in the future. In addition to the
client’s property and family structure, the attorney
will factor in other things such as the client’s age,
overall health, and any propensity to participate in

high risk activities; any children that would need
a guardian or special care; the existence of other
estate plans for the client and for other family
members; the existence of separate property of
spouses, or property located outside of California
or the US; and the existence of prior marriages
and/or children from another relationship. [Don’t
be caught off guard: We did have a client who did
not want his spouse to know that he had a prior
marriage and that he had two children from that
marriage!]

These factors and others will impact the
complexity of the estate plan, the time it will take
to implement the plan, and the cost of the legal
services. It all sounds very technical and dry,
doesn’t it? But, in fact, in some cases creating an
estate plan is a very emotional experience for the
client:

The decisions made during the estate plan-
ning process will be based on much more than
just facts and numbers. Many of the decisions
will also be impacted by more subjective, personal
information - the family situation, and personal
perceptions and beliefs. An effective estate plan
will be a product of not just the client’s financial
worth, but will also reflect the client’s:

* Money-management preferences and
practices

* Family dynamics and personalities

* Personal skills, responsibility, and
trustworthiness of potential appointed
agents

* Family traditions and values

* Religion, church, and personal beliefs about
tithing, medical care, death, and burial

* The hopes and dreams for the client’s
future, and for the future of his or her family

* The charities and other worthy causes that
the client supports

When deciding who will serve as guardians

(Continued on page 26)

By Nancy HaRraiss

Submitted by
Livermore Amador
Valley LPA

Nancy Hargiss has pro-
vided attorney support in
Pleasanton, California since
1882, and has specialized
in estate planning since
1994. She is currently
employed by Randick,
O'Dea & Tooliatos, LLP as
a transactional paralegal.
Nancy is a member of
Livermore Amador Valley
LPA.
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(Estate Planning, Continued from page 25)

for the children and other agents and legal caretakers, the client
will sometimes experience unexpected emotions - love, grati-
tude, anger, remorse - as he or she considers the personalities
involved and past experiences the client has had with these per-
sonalities. The client may have conflicting thoughts and feelings
that make it difficult to make the required decisions, and that
can cause repeated revisions to the estate plan. The client may
also have to overcome certain family taboos and address certain
delicate issues head-on, such as discussions about death, or of
the family black sheep, which might cause some degree of dis-
comfort. The client might find out that his or her spouse differs
on certain “touchy” issues.
Many a family squabble
has erupted right there in
the conference room, and
tearful phone calls are not
unusual.

Under these circum-
stance, we as the legal pro-
fessionals must be sensitive
to the emotional state of the
client. We are interacting
with a person who is facing
his or her own mortality,
who is examining his or
her life’s accomplishments,
and who is re-evaluating his
or her hopes and dreams
for the future. Added to all
this emotion is the stress
of digging through records,
contacting banks and other institutions, and researching family
information that the client is required to do. Deathbed plan-
ning adds the tragic element of impending mortality to the mix,
as well as the inherent sense of urgency. As in all circumstances
in the law office, in dealing with our clients we must be patient
and good listeners and we must be supportive and encourag-
ing.

We also must cater to their idiosyncrasies! Estate planning
clients’ demands can often seem emotional and/or unreason-
able, but our cooperation will lead to a satisfied client with
a better estate plan. The client is well aware that a hasty or
unwise decision made now can have devastating financial and
personal effects in the future, so he or she wants to get it just
right. We should be prepared to type ten pages of barely leg-
ible handwritten detailed descriptions of personal property for
special gifting. We must be willing to research the identity and
location of “that charity somewhere in Utah that provides food

26 November 2008 The Legal Secretary

and firewood to Navaho elders.” We should not be surprised
when we occasionally have to work late so that the last-minute
client can sign before he or she goes on that one-month vaca-
tion that has been planned for over two years. And we should
expect to be asked by the client to change the order of the five
appointed health care agents and alternates more than once
while he or she waits in the conference room to sign. All this
extra effort on our part makes for a happy client (and therefore
a happy boss) and a better estate plan.

Of course, not all of the emotions that the client might

experience will be negative: The estate plan is an opportunity

for the client to express love,

trust, gratitude, and sup-

port for those appreciated

individuals. ~ Special gifts

can be made to loved ones,

( or to worthy causes; and

the client has the opportu-

nity to provide for someone

with a special need, or who

is particularly deserving.

Besides providing peace

of mind for the client and

the client’s family, the well-

) drafted estate plan will con-

tribute to the family legacy.

1 don’t want to give

the impression that all

g estate planning clients turn

into an emotional train

wreck during the process.

On the contrary, my experience has been that nearly all remain

pleasant and reasonable throughout the entire process. And

God bless the occasional client who walks in the office knowing

exactly who all the agents will be, has completely and legibly

filled out the questionnaire, and has brought clean copies of

all the required documentation. My all-time favorite client was

one who did all of the above, and she had only just turned 21
years old! What a delight it was to work with her!

As we all know, estate planning clients certainly do not
have a comner on the market when it comes to experiencing
emotions during the legal process. But sometimes there are
more deep-seated personal issues involved in estate planning
that require just a little more sensitivity and just a little extra
effort on our part. When we rise to the occasion the rewards
are great, and we can come away knowing that we have helped
our clients plan for their futures and their families in a caring
and responsible way. J



LSI Quarterly Conference 2008

The “Lazy Daze of Summer” was well attended and everyone caught up with old friends and aquaintances, attended
ducational seminars and workshops, enjoyed the balloon popping fun at banquet, and the Honorable Edward Lee’s
motivational presentation.

I egal Secretaries Incorporated held its 2008 First Quaterly Conference at Holiday Inn — San Jose from August 22-24, 2008.
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LEGAL SECRETARIES, INCORPORATED

1w OFFICE PROCEDURES MANUAL

... THE IDEAL TRAINING MANUAL FOR NEW STAFF!

74@ ; Z E Training new law office staff members is time-consuming

and expensive. The adequacy of the training is often dependent on the ability
of the existing staff. Loss of key personnel may make it impossible to train and supervise
less experienced staff.

[ 4
74@ S GW A system for training new staff and a reference source

for all existing office personnel. The Law Office Procedures Manual,
created by Legal Secretaries, Incorporated, provides everything you need to know about
the forms, rules and procedures required in a law office.

STEP-BY-STEP GUIDANCE: The Manual covers each major area of law practice.

FORMS: The Manual includes the major Judicial Council forms, plus typical attorney-
drafted forms. Sample forms are filled out to illustrate common applications.

UP TO DATE: The Manual is updated twice a year to include revised Judicial Council
forms and other changes in applicable rules and procedures.

¢ Court Structure

e Civil Procedure

* Local Rules

e Discovery

e Unlawful Detainer
¢ Real Estate

¢ Criminal

CONTENTS

¢ Family Law e Miscellaneous: Practice Tips; Service
and Proof of Service; Fax Filings;
Verifications; Substitution/Association
of Counsel; Notarial Acknowledgments;
Recording Laws; Forms of Address; U.S.
Postal Service Addressing Standards and
State Code Abbreviations; Transcription and
Proofreading; Alphabetic Filing Rules;
Calendars; Legal Abbreviations and Jargon;
Office Procedures; Reference Materials

¢ Glossary

¢ Adoptions

e Probate

 Conservatorships and Guardianships

» Corporations and Limited Liability
Companies

» Workers' Compensation

ORDER FORM

(O My payment is enclosed

Please send me LAW OFFICE PROCEDURES MANUAL. If | decide not to keep the book, I will return it within 45 days at my expense.
Also, please enter my subscription to future Updates, which I may cancel at any time.
O Do NOT send future Updates. I understand this book has limited value without Updates. (Cost of 412-pg. 2006 Update #2 was $36.)

[ Please bill me
Legal Secretaries, Incorporated
NAME PHONE
LAW OFFICE ( )
PROCEDURES MANUAL | euaoovess STHEBRND
Over 1175 Pages FIRM
LSI Members-Only Price ...... $125.10
ADDRESS SUITE
Nonmembers Price ............... $139
(Includes shipping) CITY. STATE ZIP
O Enclosed is my check for § payable to THE RUTTER GROUP
Subtotal $
OCharge$________onmy [JVISA [MASTERCARD [JAMERICAN EXPRESS
Add applicable sales tax $ Credit Card Number Exp. Date
TOTAL $ Signature
- =G|
THE RUTTER GROUP"
A DIVISION OF THOMSON WEST

THE RUTTER GROUP » 15760 Ventura Blvd., Suite 630, Encino, CA 91436 e (818) 990-3260 or (800) 747-3161 (EXT. 2) ® www.RutterGroup.com™



BY ScotT K. DAuscHER, CHRISTOPHER S. MiLLIGAN & Sun Hi AHN

Meal and Rest Periods Take a Break
But How Long Will it Last?

been the target of wage and hour class actions

brought by current or former employees who
claimed that they were denied meal or rest periods
by their employer. Employers faced with these
lawsuits often had little choice but to settle the
claims because courts offered little relief, often
allowing the lawsuits to proceed even though they
were not based on common sense or the realities
of the workplace.

Among the questions raised by these lawsuits
was whether employers must force employees to
take meal periods, or whether they simply need
to make them available to employees. In Brinker
Restaurant Corp. v. Superior Court, employers
learned that at least one California Court of Appeal
agrees that meal periods need only be made
available to employees. Employers need not force
meal periods upon employees.

The Brinker court also addressed other
important issues, including whether claims for
missed meal and rest periods, and off-the-clock
work are appropriate for class treatment. In a
victory for employers, the court concluded that
they were not appropriate for class certification.

In recent years, employers in California have

Background

Brinker operates numerous restaurants
throughout California, including Chili’s, Macaroni
Grill and Maggiano’s Little ltaly. The plaintiffs,
restaurant employees, filed a class action lawsuit on
behalf of all of Brinker’s hourly employees claiming
that they were denied meal and rest breaks, and
had to work “off the clock,” among other wage and
hour claims. In opposing the plaintiffs’ motion
for class certification, Brinker provided evidence
that it had a written policy of providing meal and
rest periods and that employees took meal and rest
periods. The trial court, however, sill certified a
class of approximately 60,000 current and former
Brinker employees. Brinker appealed the decision
to the Court of Appeals.

Summary of Ruling
In short, the Brinker court concluded that:
* While employers cannot impede,

discourage or dissuade employees from
taking rest periods, they need only
provide, not ensure, rest periods are taken;

* Employers need only authorize and
permit rest periods every four (4) hours or
major fraction thereof, and they need
not, where impracticable, be in the
middle of each work period;

* Employers need not provide a meal
period for every five (5) consecutive
hours worked on a “rolling basis;”

* While employers cannot impede,
discourage or dissuade employees from
taking meal periods, they need only
provide, not ensure meal periods are taken:
and

* While employers cannot coerce, require
or compel employees to work off the
clock, they can only be held liable for
employees working off the clock if they
knew or should have known they were
doing so.

Class Action Issues

In considering whether a class action was
appropriate for the meal and rest period claims,
the Brinker court concluded that because meal
and rest periods need only be made available, and
not “ensured,” the question of whether employees
were provided meal and rest periods must be
considered on an employee by employee basis.
Based on the evidence presented by Brinker,
including statements from some employees that
they did receive their meal and rest periods, the
court found that these claims could not be resolved
through a class action.

In addition, the court concluded that the
“off-the-clock” claims were also not amenable
to class treatment. This is because individual

(Continued on page 30)

Submitted by
Long Beach LSA

Scott Dauscher is a
partner of Atkinson,
Andelson, Loya, and Ruud
& Romo. In 20086, 2007
and 2008, Mr. Dauscher
was named a "Southern
California Rising Star” by
Law & Politics and Los
Angeles Magazine. Mr.
Dauscher received his B.S.
in Political Science from
California State University,
Dominguez Hills, and J.D.
from Loyola Law School,
Los Angeles.

Christopher Milligan is an
associate with the law firm
of Atkinson, Andelson,
Loya, Ruud & Romo and
practices primarily in the
areas of employment

and labor law, as well as
construction and general
business law. Mr. Milligan
eamed dual B.S. degrees
in Polftical Science and
History from University of
California, San Diego, in
1996. He received his J.D.
from University of Southern
California in 2000.

Sun Hi Ahn Is an associ-
ate of Atkinson, Andelson,
Loya, Ruud & Romo.

She focuses on employ-
ment law and defense of
management in personnel
and labor relations mat-
ters. Ms. Ahn received
her B.A. from University
of California, Berkeley
and earned her J.D., cum
laude, from American
University in Washington
D.C. Ms. Ahn also holds
a Master's degree from
Hahnemann Universtty in
Philadelphia, Pennsylvania.
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(Meal and Rest Periods, Continued from page 29)

issues predominated as to whether Brinker forced employees to
work off-the-clock, whether Brinker changed time records, and
whether Brinker knew or should have known employees were
working “off-the-clock.”

What Brinker Means For Employers

The Brinker decision provides some needed guidance
and assistance to California employers facing wage and hour
lawsuits. However, it should not yet guide employer’s actual
employment decisions. First, the California Supreme Court may
still review the Brinker decision. If it does, the decision cannot
be relied upon by lower courts. There remains a possibility
that the California Supreme Court could overrule the Court of
Appeal. Second, although the Brinker decision distinguished the
cases, there are several other California appellate decisions from
different appellate districts (Cicairos v. Summit Logistics, Inc.)
which still suggest that employers must ensure employees take
meal periods. Third, plaintiffs may wy to distinguish Brinker in

cases where the employer does not have proper policies or where
the evidence shows that employees are not provided meal and
rest periods.

In short, until it becomes clear that the California Supreme
Court will not review, or has affirmed, the Brinker decision,
employers should continue to enforce their meal and rest period
policies and record meal period start and stop times. Notably,
rest periods need only be “authorized and permitted” and
need not be recorded. For those employers currently facing
meal and rest period claims or off-the-clock claims, however,
Brinker provides some needed assistance. Brinker now provides
employers with arguments to defend against class actions when
they have clear written policies providing meal and rest periods
to employees and prohibiting unauthorized “off-the-clock” work,
as well as other evidence demonstrating that meal and rest
periods are taken and that unauthorized “off-the-clock” work is
prohibited. O

24-Hour Scheduling
800.697.3210
www.hutchings.com
fax 323.888.6333

email: hutchcal@hutchings.com

Ask about our
electronic transcript and
hyperlinked exhibit “bundles”

AN NN YN N 2R 2

HUTCHINGS
COURT REPORTERS

Local - National - International

Court Reporters - Conference Rooms
Video - Interpreters - Videoconferencing

Online Scheduling & Calendar Review

Email Transcript Delivery

Realtime & Remote Access Services
Transcript Archival

Imaging & Online Depositories

Corporate Administration Programs

Case & Document Management

CLE Presentations & Training (southern CA only)

Videoconferencing equipment and complimentary food & beverage
service available in all southern California offices.

Family Owned and Operated Since 1953
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Are You a Mentor?

Take a look around you. In your everyday
life, your work life, your social life, who’s
watching you? Your child? A co-worker?
The young man bagging your groceries at the
supermarket? The young woman helping you at
the department store? Every day, and at many
moments throughout the day, we have the oppor-
tunity, known or unknown, to mentor someone,
be it for a lifetime or a brief moment.

There are four specific women whom 1 have
been blessed to have as mentors. Fach one in
their own way has opened my eyes to the pos-
sibilities of my life, to the rewards of persevering
even when you want to quit, and to obtaining a
dream that seems out of reach.

Marlene Bimnie came into my life in November
1987, a few short months after I married and
moved to Humboldt County. I had begun work-
ing as a receptionist in my first law office and it
wasn’t long before Marlene befriended me and
became not only a surrogate mother but a good
friend. Always quick to laugh and share a joke,
she was a stronghold for me during some very
hard times. With no family at the ready, I turned
to Marlene often during my year of working with
her, and many times since, for her level-headed
and thoughtful advice. When my mother died,
Marlene’s steadfastness and compassion helped
pull me through a treacherous storm. I am sure
she never considered herself as being a mentor,
but she was. 1learned from her the importance of
being there when a person is in need; of not just
offering verbal support, but a shoulder and an ear;
of allowing people to have their hurts and pains,
while at the same time letting them know when
they are ready they will be there. She is a remark-
able human being who has done much to help me
mature into the woman [ am today.

Catherine Culver, CCLS came to work at our
office as a temp while I was on vacation. Upon
my return, her temporary position was turned into

a full time position, and thus began what I know
will be a life-long friendship. We complemented
each other in so many ways during the time we
worked together, each not minding certain jobs
and duties that the other disliked. It was a great
partnership.

Without a doubt, Catherine is the reason I
am where I am today with regard to my profes-
sion and why I have accomplished so many goals.
She is the consummate professional, and from
day one, intentionally or unintentionally, began
developing in me a desire to become a better legal
secretary. It was Catherine who encouraged me
to study for the CCLS exam, along with four other
members of our association. It is Catherine who
told me, “Yes, you can do it!” when [ was asked to
run for president of our association, and then pro-
vided me with much needed support and advice
in her capacity as governor. It was Catherine who
applauded and encouraged my decision to run for
governor of our association, and it was Catherine
who continued that encouragement when I was
considering the position of LSS Probate/Estate
Planning Section Leader.

Catherine not only instilled in me a desire
to continue improving myself professionally, but
also showed me the importance of looking pro-
fessional, as well. She is the one who, without
words, made me understand that if you want to
be treated with respect and as a professional, then
you must dress the part, and that first impressions
are important. I will forever be grateful for the
impact she has had on my life.

[ met Denise Lopes through the CCLS
study group in which I was encouraged to par-
ticipate. Our friendship developed slowly within
the group, but blossomed over the past few years
when we began traveling together to conference,
she as LSI Historian for Mary Rocca, and me as
Governor of Humboldt County LPA.

(Continued on page 38)

B8Y LESLIE AMES

Submitted by
Humboldt County LPA

Leslie Ames has been

a legal secretary since
1998, is a Notary

Public, and obtained

her California Certified
Legal Secretary (CCLS)
designation in 2003. She
has been a member of
Humboldt County LPA
since 1999, has held
numerous chairmanships
within the Association,
was President fiscal years
2003-2005, and has
represented HCLPA as
Governor since 2005.
She works for William

R McClendon and John
M. Anderson in Eureka,
in the areas of Probate
and Estate Planning,

Trust Administration, Real
Estate, and Corporate and
Business Law.

Leslie has been married
to her husband, Shorty,
since 1987 has five cats
and Is an avid trail runner.
In May, she completed
her first 50k ultra trail run
in Portland, Oregon, in
memory of her mom.
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Legal Terminology Crossword Puzzle

© 2008, Reynalda Nogales, CCLS
Los Angeles Legal Secretaries Association

attorneys and floor coordinator.

and Advertising Chairperson for LALSA.
Reyna earned her CCLS status in 2001.

!

‘ .

Reyna has been a litigation secretary since 1980.
In 1996 she joined the Los Angeles office of McKenna Long
& Aldridge where she is secretary to three government contract

For over a decade, Reyna has enjoyed her dual positions as Scholarship

Across:

1: California has six districts in the Courts of

4: Plaintiff cannot file a complaint at a later date, on the same matter, if a Dismissal
Prejudice is filed

5: A type of reminder system

6: A compilation of statutes

9: Proof that a d has been el
(initialism)

11: The members of the legal profession (collectively)

12: Court’s Electronic Case Filing system aka this (initialism)

15: Caveat, means “let him "

16: The same (Latin)

18: Type of mail sent from one computer to another

20: Except for exhibits, all original documents electronically filed must be searchable

21: Plaintiff may bring another legal action at a later date, based on the same facts, if a Dismissal
Prejudice is filed

22: Identifies an internet address as a commercial address

25: An agr b parties, through their counsel (abbrev)

27: When filing electronically, these proposed documents should ALWAYS be submitted as attachments

28: In Latin, litem means for this suit/litigation and hoc means for this special purpose

29: Attorneys attempt to settle cases at these court hearings (initialism)

31: Failure to answer a complaint

33: Proofreader’s mark to instruct the writer to disregard a change the editor had previously
marked (Latin)

34: The second district in the Courts of Appeal

35: An affidavit or statement is usually made under this

36: Next of ___ identifies a relative of a party who has died intestate

37: Individuals do not file criminal charges in U.S. district courts, this does (abbrev.)

39: On a pleading, the dtle of this must be on line 8 or below

41: A shortcut to another website

42; Metadata means “_____ about data” or information describing the history, tracking
or management of an electronic document

43: Request that a judge not allow a prospective juror as a member of the jury (two words)

jcally filed is referred to as this (Fed.R.Civ.E 5(d)(1))
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Down:
1: Versus
2: Documents filed in USDC Central must be in this format and have a size limi of <5MB (initialism)
3: Procedure by which a lawsuit may be resolved by a person who is not a judge, at an informal heaning
5: A civil wrong or injury other than a breach of contract
7: A defendant whose true name and capacity are unknown at the time the complaint is filed is referred
to as this
8: Notice to Pay Rent or what alerts a tenant that the landlord is threatening evicdon
10: Three are used to omit words or sentences within quoted materials; four are used at the end
of a sentence
13: There are one Chief Justice and six Associate Justices in this state’s Supreme Court (abbrev.)
14: The case number assigned in the clerk’s office is aka the ____ number
15: Indicates someone is receiving a copy of a letter without the addressee’s knowledge (initialism)
17: The purpose of this document is to notify defendants that a legal action has been filed against them
19: 1 will not contest it: nolo _____ (Latin)
20: Federal Court: Manually filed d are sul d electronically within how many days thereafter
21: A court order requiring the performance of a specific act
23: A request to the Court for an order or a ruling
24: Judicial council may approve (optional) or ____ (mandatory) legal forms
25: Documents that you ____ can generate larger file sizes than electronically generated PDF documents
26: An electronic public access service that allows users to obtain case information from Federal courts
(acronym)
30: Scilicet (the heading of an affidavit, which gives the venue) (abbrev.)
32: Legal Secretaries Inc.’s website
33: Indicates that an incorrect or unusual spelling is not a wanscription error
38: Zoning Imp Plan: Established in 1963, a system of five-digit codes (acronym)
39: According to ____ 2030, a party may propound to another party 35 specially prepared interrogatories
(initialism)
40: In property law, _____ simple is the most complete form of ownership of land

(Answers on page 38)



California Certified Legal Secretary

A Program of
Legal Secretaries, Incorporated %ga
& Ql
APPLICATION o

Please complete and mail this form to the following address with your check to reserve your place
at one of the examination venues:

CCLS Certifying Board
P. O. Box 391626
Mountain View, CA 94039-1626

[] Northern California [L] Saturday, October 18, 2008
[ Southern California [d Saturday, March 21, 2009

Deadline: Application must be received 60 days prior to examination date. A late application may be
accepted up to 30 days prior to the examination if submitted with a $25 late fee, in addition to the fees
listed below, if space is available.

EXAMINATION FEES*

LS| MEMBERS** Non-LS| MEMBERS
Registration fee: $15.00 Registration fee: $ 55.00
Examination fee: $95.00 Examination fee: $ 95.00
Total $110.00 Total $150.00

Enclosed is a check in the sum of $ *** payable to LSI.

N Fees subject to change without notice.

> LSI members: Name of local association: LSA/LPA.

Please enclose a photocopy of your local membership card.
You must be a member upon application to be eligible for reduced fees.

Include $25 late fee if applicable.

ek

Name Last 4 Digits of SSN

Mailing Address:

City/State/Zip:

Day Phone: Evening Phone:

E-mail(s):

Rev. 05/06 Please Complete Reverse Side This form may be reproduced.



Highest level of formal education completed: : Highest Degree:

EMPLOYMENT RECORD: Please list legal secretarial employment, beginning
with your most recent (or current) employment, to show a minimum of two full years
of such employment. Attach a supplemental page if additional entries are necessary
to show two full years of employment as a legal secretary.

Dates Position

Employer
Address

City/State/Zip
Supervisor Phone

Summary of Duties

Dates Position

Employer
Address
City/State/Zip
Supervisor Phone

Summary of Duties

| certify that | have completed this application truthfully. | understand that a false statement may
result in the revocation of my certification. | understand and agree that the contents of the
examination are confidential and are not to be discussed. | understand that my employment
record will be verified by a member of the California Certified Legal Secretary Certifying Board.

Signature of
Applicant Date




8Y TERRY M. OLSON-SKEAHAN

| Wish | Knew Then What | Know Now

t a recent Executive Board meeting of the

Sacramento Legal Secretaries Association

SLSA), we were notified by our President,
Elicia Allen, CCLS, that LSI was giving associations
the opportunity to write an article for the November
2008 LSI magazine. As Madame President Elicia
made the announcement, I sat there listening
to the silence around the table and with no one
offering to volunteer, I said how about an article
“I'wish I knew then what I know now.” Of course
I rolled my eyes and before I could say 1 was just
kidding, everyone said “Yeah that’s a great ideal!
You could write an article about when you were
a member and what it’s like to be on the Board.”
Hence my story of “I wish I knew then what I
know now” started.

First, here is a little background about myself
and how I got involved in Sacramento LSA.

I started attending the meetings of SLSA in
1986 and was a member on and off from 1987-
1998. I have been an ongoing member since
2000. In 2005, I finally decided it was time to
become more involved with the association rather
than just being a member and a face in the crowd.
For family reasons, I had to wait for the right time.
I started by picking-up in mid-year 2005, the
chair of Historian. Idid not realize what a big deal
it was to create such a book for the President, how
many people would be looking at it and that the
book would be submitted for judging at Annual
Conference. Once I was notified of all that, panic
kicked in. I had created little cheesy albums in
the past for my kids and family, but never got into
the scrapbooking thing. I just created very simple
albums so this was a real challenge for me. I
survived, created the album with the help of other
board members and had one finished for Annual
Conference and for presentation to Dawn Willis,
our President at the time.

In May of 2006, I accepted the role of
Advertising Chair. This turned out to be the
perfect chair for me! If you don’t know me, I am

not terribly shy and will walk right up to someone
and introduce myself and the association I am
with. To me it is very exciting to meet people in
the same profession or field, to hear about their
experiences, and to tell vendors what our local
association offers and how they can gain exposure
by advertising in our monthly newsletter and
on our website and, of course, advertising with
LSI. While holding the Advertising Chair, I never
attended a Board meeting — well, maybe once
[ did, but looking back, I should have! Maybe
I would not have complained about where the
meeting was held, how I did not like the food, or
that there were not enough topics that interested
me enough to attend. If I had just gone to a board
meeting [ could have offered suggestions on these
things or hear why those things were chosen. I
also would have found out what work goes into
creating a great and successful association. To be
able to listen to the brainstorming of upcoming
or future educational classes, or how we can get
more members and how to get our employers to
see how valuable membership is for their staff to
be a part of the local association and LSI.

Some things that I never thought about as a
member are listed below, in no particular order:
1. How much work goes into putting on the

monthly general meetings. It’s one thing to

secure a conference room or restaurant but
to get the speaker lined up with their topic,
mail/fax the flyers to members about the
meeting, food brought in or ordered and
to coordinate with the restaurants the total
number of meals and how many dishes of an
entrée is needed, making sure that there is
audio/visual equipment, that all the chairs
have their reports ready, marketing items
are brought, gifts for the speakers, etc., all
of this just for ONE meeting! As a member,

[ never realized that a simple thing like

getting in my reservation “early” for a monthly

general dinner meeting would really help

(Continued on page 36)

Submitted by
Sacramento LSA

Terry Olson-Skeahan is the
lead secretary/assistant

at Bartkiewicz, Kronick &
Shanahan and has been
employed with them since
April 2000. In 2005, Terry
began to volunteer for
Sacramento LSA and was
Historian and Advertising
Chair. Now; in 2008, Terry
is Treasurer, Day In Court,
Historian and Budget
Co-Chair, and Advertising
Chair. Terry enjoys cook-
ing, gardening, walking and
vacationing at Irish Beach,
CA. She has three chil-
dren, Marisa 15, Amber 11
and Carson 7. Terry also
plays softball on a co-ed
tearn in Rancho Murieta.
She was born and raised
in Sacramento and has
lived in Rancho Murieta
since 1996.
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(1 Wish, Continued from page 35)

the person handling registration and being able to
call in the count for meals when the restaurants
request us to do so. I guess they have to plan how much
wait staff they should have, how to set up the tables
and let us not forget that they have enough ingredients
for those delicious meals they prepare.

2. The thought and creativity that each person on the Board
is trying to come up with to keep people interested as
a member, to figure out what we can do to get more
employers to support their staff in attending either a
CCLS class, monthly meetings, lunch lessons, conferences
and fun events for members and non-members so that
they can sometimes include their families.

3. The time that each person on the Board donates to the
Association and to the legal community. These people,
and now myself included, attend board meetings,
attend other associations’ meetings, volunteer and/or
attend interclub events with other legal groups (e.g., Bar
Association Bench-Bar Receptions, USDC Eastern District
District of California events), and any other events or
meetings that they feel are beneficial in promoting our
local association.

I ask myself, “How in the world
did I have the right to complain about
my local association’s events, programs,
etc. without ever getting involved?? Why
didn’tIeven getbutjustalittle involved?”
Well, I do have some legitimate excuses
like many of you, I am sure.

For me, it was family issues. In
1993, I had a set of twin girls and one
passed away at the age of 10 months
due to Cerebral Palsy. I was not ready to
get involved for a very long time because
of that. I had another child in 1997 who
was healthy and happy and then my last
child, my son, was born in 2001 with some extreme mental and
physical handicaps. He is now doing so much better - thank
goodness - and is well enough where I can go to conferences
and meetings without worrying or feeling guilty and thinking
“what if something happens while I am gone to another city?”
My time had come. I could finally get involved with the people
who form Sacramento LSA.

People ask me, and I will admit to doing this, that when
I complain there is already not enough time in the day (and
we know we all do it), why I complain. I guess my answers
would be that 1) I am a person. Not just a mom, wife, or legal
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assistant all the time. I actually do have other interests in life
and there is nothing wrong with that; 2) I am growing as a
person by being involved in the world; 3) I am giving back to
my legal community what it has given me over the years; 4) 1
am showing my employer and myself how important it is to
stay educated in the legal field for them and for myself; 5) I am
showing my two daughters that you can do whatever it is that
you like to do as an adult on top of being a mommy, chauffer
and clothes shopper; and 6) the personal fulfillment I get when
someone walks up to me and says “Wow, you ladies did a great
job!”

I think I am fortunate enough to belong to one of the
largest associations in LSI. My peers are women who I admire
and have a deep respect for. Not that I didn’t before, it’s just
now I know how much of their time and effort they give to
Sacramento LSA. They have shown me the ropes like no one
else could have. They lend me a hand when I need help or
guidance in my role as Treasurer, Advertising, Day-in-Court, and
Budget Chair, and Co-Historian. They offer me support when
I feel like I can’t figure out how to get a job done in a timely
fashion and most importantly, they understand when I say, “I
have to go to my kids’ softball game or
Girl Scout event or my son’s doctor’s
appointment.” Or the occasional “My
husband is going to be real upset with
me if I am not home that night as I
promised I would be.” They all say, “No
worries, we’ll be fine.”

I thought being a member of
Sacramento LSA was pretty cool all
those years prior to being on the
Executive Board and to be able to go
to meetings and take occasional classes
or attend events they offer Now it is
even more awesome because I help with
those things. I am ready to support my
association, Board and the chairpersons
of SLSA. Plus, I can say to someone at conference or a monthly
general meeting - “Hello, my name is Terry Olson-Skeahan! I
am the Treasurer, Advertising Chair, Day-in-Court Co-Chair,
Co-Historian, and Budget Chair of SLSA! What do you do?”

I know I have a full plate. Nevertheless, I enjoy it. My
advice to anyone is get involved when you are ready. Only “you”
will know when that time comes. Give a little if you can to
support your association. Speaking as a member and as a board
member, we appreciate ANY time that is given. Remember, no
time is too little. Q



LEGAL SECRETARIES INCORPORATED (LSI) BENEFITS

INSURANCE & FINANCIAL SERVICES INCLUDING AUTO & HOMEQWNERS DISCOUNTED IN SURANCE;
HEALTH/RETIREMENT/DENTAL PLANS/DISCOUNTED LONG TERM CARE INSURANCE

NOTE: This list is maintained for use by members of Legal Secretaries, Inc. Agents for insurance and financial providers are
available as resources when members inquire about benefits. Please use this as a starting point; ask for information, compare policy

coverage and prices. LSI wants its members to find the BEST coverage for each member’s individual needs and location. For
information call these representatives directly.

DISCOUNT THROUGH
CEB

Members of Legal Secretaries, Incorporated are
offered a reduced cost for certain educational
benefits (seminars, publications) through
Continuing Education of the Bar. For more
information, refer to http://ceb.com/LSl/

LINDA L. TODD, AFLAC Agent
1891 Mt. Creek Court
San Jose, California 95148
Phone: (408) 270-0507 — Fax (408) 270-2695
Pager: (408) 860-8001
AFLAC Supplemental Accident and Disability,
Short Term Disability, Cancer, Intensive Care
And §125 Plans

MOSTMAN & BROOKS
(800) 524-0905
TERRY MASTMAN, CLU, ChFC
Phone: (818) 360-7155
ELEANOR BROOKS, CLU
Phone: (818) 833-6860 — Fax (818) 368-5144
11801 Balboa Boulevard
Granada Hills, California 91344
Disability, Life Insurance, Dental Plans, Long
Term Care, Mutual Funds

DWORKIN INSURANCE SERVICES
EARL DWORKIN
467 Hamilton Avenue, Suite #1
Palo Alto, California 94301
Phone: (650) 329-1330 (800) 332-4313
Fax (650) 329-9957
Individual and Family Medical
Insurance; Travel Medical; Medicare
Supplements; Dental Plans

CAPITAL INVESTMENT ADVISERS
EMERSON J. FERSCH, CFP, ChFC
5000 E. Spring Avenue, Suite 200
Long Beach, California 90815
Phone: (562) 438-6003 (877) 270-9342
Fax (562) 438-2640
Comprehensive Financial Planning, Asset
Allocation and Investment Management,
Long Term Care Insurance and Planning

FINANCIAL NETWORK INVESTMENT
DANIEL R. HENDERSON, MBA, CFP
3478 Buskirk Avenue, Suite 300
Pleasant Hill, California 94523
Phone: (925) 944-9644 Ext. 153
(877) 679-9784 Ext. 153
Fax (925) 944-5675
Discounted JOHN HANCOCK Long Term Care
Insurance/Life Insurance, annuities, retirement,
Investment/estate planning, mutual funds, 401k

CREDIT UNIONS
LA FINANCIAL PROVIDENT CENTRAL CREDIT UNION
FEDERAL CREDIT UNION 303 Twin Dolphin Drive
Post Office Box 6015 Post Office Box 8007

Pasadena, California 91102-6015
Phone: (800) 894-1200

Redwood City, California 94603-0907
Phone: (800) 632-4699 — (650) 508-0300

ADDITIONAL PROVIDERS

HERTZ CORPORATION
Effective Date: June 1, 1996
CDP Card #447698
Phone (800) 654-2210
or your travel Agent

QUESTIONS AND CONCERNS CONTACT
Brooke Atherton, CCLS, LSI® Marketing Committee Coordinator
7448 Skyway, Paradise, California 95969
Work - (530) 877-6332 -- Fax (530) 877-7054
paralegalbam@sbcglobal.net



(Mentor, Continued from page 31)

Denise is a small but mighty force. She will defend you
to the end, but will also, in her quiet way, let you know when
perhaps the decisions you are making or the actions you are
taking are not the most prudent. Not one to speak out of
turn, she quietly observes and gives grounded, well thought
out advice, and I have turned to her often for that advice. 1
have learned much from Denise about guarding one’s tongue
and really, truly thinking before opening one’s mouth. She,
too, has taught me much about
being a true professional, as well
as nurtured my desire to continue
to improve myself in my profes-
sion, and has helped guide me to
an understanding of, “If you put
your mind to it, you can accom-
plish anything.” She has been
a very calming presence in the
midst of some stormy times in
my life these last few years, and
she has taught me the true mean-
ing of friendship.

Last, but most assuredly
not least, is my mother, Yualene
Gleason. Words cannot begin

a woman of unwavering faith in her religious belief, and never
once did I hear her ask, “Why me?” Through surgeries, infec-
tions, hospitalizations, tortured and twisted hands and feet, my
mother bore her pain and suffering with grace and dignity.

Over the years, many people have expressed to my fam-
ily that it was my mother’s grace, dignity, selflessness, and
compassion toward others that helped them through their own
times of trials and tribulations.

My mother died in 1989
when I was 23 years old, just as
we were embarking on a new, and
what I am sure would have been
a wonderful, adult mother/daugh-
ter relationship. To this day, I feel
the hole that her passing has left
in my life. However, in the short
23 years we had together, she
taught me the true meaning of
humanity, compassion, and love,
and to never give up no matter the
obstacles or the pain. As I write
this, I am about to embark upon
my first 50k ultra trail run, 31.06
miles. A distance my mother

to describe this truly remarkable
woman. Although not diagnosed
until a number of years later, my mother became afflicted with
rheumatoid arthritis, along with two other types of arthritis, at
age 22 after having two children she was told she could never
have. For years I watched this disease wreak havoc on her body,
putting her through unimaginable, agonizing pain. Through it
all, her goal, and desire was to protect her children, to not let
the disease rob my brother and me of our mother, and when
she had grandchildren, not rob them of their grandma. She was

could never have comprehended
being able to walk, let alone run.
1 will cross that finish line because of her.

All four of these women my mom, Marlene, Catherine, and
Denise have touched my life, been my mentors; mostly, I am
sure, unintentionally. 1 am honored to have them in my life,
and to each of them 1 will forever be grateful and thankful.

Every day we have the opportunity, knowingly or unknow-
ingly, to mentor someone, be it for a life time or a brief moment.
Take a look around you. In your life, who’s watching you? Q
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By Desoran Rickery, CCLS

A Message From The Editor

would like to thank everyone who contribut-

ed to the August issue of The Legal Secretary,

and those who contributed to this issue as
well. I am very pleased at the contributions we’ve
received, as well as the support I have received
in putting together the magazine. Special thanks
to Patti Mires, CCLS, whose help is endless and
invaluable.

As announced at the Post Governors meet-

ing, Christa has asked to see more articles about

O.
N

mind that guidelines have been set to ensure

3 »

us,” the LSI mem-
bers in our magazine.
If your association has
a special event, please
share it with all of us
by submitting an article
and photographs to be
included in the next
issue. While I look for-

ward to receiving your

articles, please keep in

this magazine maintains its integrity and profes-
sionalism. Those guidelines were distributed at
the Post Annual Governors meeting at the Annual
Conference. Each association is assigned to sub-
mit both a governor and guest writer article for

one issue during the fiscal year. If your associa-

tion is assigned for a particular quarter, please do
your best to contribute at least one article. If it’s
possible to get a second article submitted, that
would be great! Don’t forget, for each printed
article submitted by a guest writer, an association
earns 100 Chapter Achievement Points. For each
printed article by a governor, an association earns
50 Chapter Achievement Points. So, keep those
articles coming.

The associations assigned for the November
issue of The Legal
Secretary are:

Imperial County,
Livermore-Amador
Valley, Long Beach,
Los Angeles, Marin
County, Merced
County, Monterey
County, Mt. Diablo,
Napa County, Orange
County and Palo Alto.

Submissions are to be received no later than
December 1st and are happily accepted prior to
this deadline. In addition to your articles, 1 also
need to receive a photograph of the author, short
biography and a completed Checklist. Please feel

free to contact me for a full set of the Guidelines

or checklist. Q

Editor,
The Legal Secretary

Deborah Rickert CCLS
is edijtor of The Legal
Secretary and President of
Orange County LSA. She
has been a legal secretary
for 25+ years, and worked
at Latham and Watkins LLP
for over 10 years. Deborah
is secretary to two partners
and a senjor associate
doing civil and patent litiga-
tion.

Deborah is married
to Johny and they enjoy
traveling all over the world.
She is a native Californian
and has lived her entire life
in Southern California.
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LEGAL SECRETARIES, INCORPORATED

EGAL PROFESSIONALS HANDBOOK

... THE ULTIMATE RESOURCE GUIDE!

STEP-BY-STEP GUIDANCE: Step-by-step instructions for each major
area of law practice, show deadlines, fees, number of copies, addresses and all
the other details needed to do the job right the first time!

FORMS: Included are officia! Judicial Council forms, plus practice-tested
forms for pleadings, motions, business documents, transmittal letters, etc.

RELIABLE: The Handbook is written and reviewed by experienced legal
secretaries, attorneys and judges. The Publications Revision Committee has

years of practical know-how and expertise in each area covered in the
Handbook.

UP-TO-DATE': The Handbook covers the current statutes and court rules.

It is kept up-to-date by the Publications Revision Committee through annual
replacement pages.

CONTENTS

o California Court System

o Statutes of Limitation/Jurisdiction

¢ Attachment/Other Provisional Remedies
¢ Commencement of Civil Actions

o Discovery in Civil Actions

o Foreclosures: Mortgages and Trust Deeds;

Mechanic's Lien
o Unlawful Detainer

o Federal Civil Procedure and Appeals

o Probate Proceedings: Decedents' Estates;
Guardianships/Conservatorships; Trust Law

o Workers’ Compensation
e California Commercial Code
e Corporations

¢ Bankruptcy
o Pretrial and Judgment in Civil Actions o Family Law ¢ Limited Partnerships
 Postjudgment Proceedings ] e Intellectual Property Law: Copyrights;
e Civil Appeals and Writs * Adoptions Trademarks; Patents
e ADR * Criminal Law and Procedure o Miscellaneous General Information

ORDER FORM

Please send me LEGAL PROFESSIONAL'S HANDBOOK. If I decide not to keep the book, I will return it within 45 days at my expense.
Also, please enter my subscription to future Updates, which I may cancel at any time.
[0 Do NOT send future Updates. I understand this book has limited value without Updates. (Cost of 1554-pg. 2006 Update was $103.)
O My payment is enclosed
3 Please bill me
Legal Secretaries, Incorporated
LEGAL PROFESSIONAL'S | ™ PHONE { )
HANDBOOK E-MAIL ADDRESS STATE BAR NO.
2 Volumes ® Over 2500 Pages FIRM
LSI Members-Only Price .......... $229.50
. TE
Nonmembers Price ........cc.cue.-. $255 ADDRESS sul
(Includes shipping) CITY STATE 7IP
3 Enclosed is my check for $ payable to THE RUTTER GROUP
Subtotal $ =
O Charge $ onmy [JVISA [OMASTERCARD [ AMERICAN EXPRESS
Add applicable sales tax $ Credit Card Number Exp. Date
TOTAL $ Signature
‘CONTIMARNG LEGAL EDUCATION PROGRAMS AND PUBLICATIONS
THE RUTTER GROUP
A DIVISION OF THOMSON WEST

THE RUTTER GROUP e 15760 Ventura Blvd., Suite 630, Encino, CA 91436 * (818) 990-3260 or (800) 747-3161 (EXT. 2) e www.RutterGroup.com™



LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE | QUANTITY TOTAL

BRASS TACKS* A guide instructing local officers and chairmen on how to perform | § 5.00

their respective duties. Contains check lists, calendars and forms. (Rev. 5/06)

CAREER PROMOTION/SCHOLARSHIP NOT JUST A SECRETARY

BOOKLET _Currently under revision and not available at this time

CCLS BROCHURE  Tri-fold brochure promoting the benefits of taking the CCLS N/C

Exam. Includes tear-off to request application form and information kit (Rev. 2/08)

CCLS MOCK EXAM 2008 Sample questions and answers to assist in preparing for 20.00

all sections of the CCLS Exam.

CCLS PIN A '%” high, 10-karat gold pin with CCLS logo. For the CCLS. 35.00

CCLS STUDY KIT Contains Mock Exam (see above), Gregg Reference Manual 120.00

with Basic and Comprehensive Worksheets and Instructor’s Resource Manual.

GUIDELINES FOR HOSTING LSI CONFERENCES*  An instruction guide, N/C

including forms and samples, essential to any association considering a bid to host an

LSI Conference. (Rev. 2/08)

GUIDELINES FOR PREPARATION OF A LEGAL EDUCATIONAL 5.00

PROGRAM A 34-page guide, with sample forms, to assist with the planning and

execution of a successful legal educational program. (Rev. 8/03)

HISTORY BOOK AND SCRAPBOOK COMPETITION RULES AND 5.00

GUIDELINES* A booklet with step-by-step directions, including rules and

examples, for preparing a History Book for entry in the LSI History Book Competition.

Created for local association historians and/or presidents. (Rev. 1 1/05)

HISTORY OF LEGAL SECRETARIES, INCORPORATED A 50-page memory 5.00

of people, places and events since 1929. (Rev. 2/08)

LAW OFFICE PROCEDURES MANUAL FLYER An 8 %4” x 11” advertisement N/C

of the LOPM. Includes listing of contents and Order Form. (Rev. 1/02)

LAW OFFICE PROCEDURES MANUAL INSTRUCTOR’S GUIDES To assist

instructors in conducting training classes. Teacher Training Chapter offers tips for

teaching. Other Guides supplement Chapters of the LOPM and contain projects,

instructions to student, completed and blank legal forms, exams and answer keys.
TEACHER TRAINING CHAPTER (Rev. 9/07) 4.00
ADOPTIONS CHAPTER (Rev. 9/07) 7.00
CIVIL PROCEDURE CHAPTER (Rev. 9/07) 7.00
CONSERVATORSHIP CHAPTER (Rev. 9/07) 7.00
CORPORATIONS CHAPTER (Rev. 9/07) 7.00
COURT STRUCTURE CHAPTER (Rev. 9/07) 7.00
CRIMINAL LAW CHAPTER (Rev. 9/07) 7.00
DISCOVERY CHAPTER (Rev. 9/07) 7.00
FAMILY LAW CHAPTER (Rev. 9/07) 7.00
PROBATE CHAPTER (Rev. 9/07) 7.00
REAL ESTATE CHAPTER (Rev. 9/07) 7.00
UNLAWFUL DETAINER CHAPTER (Rev. 9/07) 7.00
WORKERS’ COMPENSATION CHAPTER (Rev. 9/07) 7.00
MISCELLANEOUS CHAPTER (Rev. 9/07) 7.00

LEGAL SECRETARY’S REFERENCE GUIDE A legal procedure guide designed 30.00

to assist local associations in conducting a training class. Also useful for training office

personnel and as a general reference for experienced staff. (Rev. 4/07)

TOTAL THIS PAGE

*Item available to LSI members only.
1of2

(Prices effective 9/09/08)




LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE | QUANTITY TOTAL
LSI BYLAWS AND STANDING RULES*  As currently adopted by the LSI $ 5.00 $
Governors.
LSI LEGAL PROFESSIONAL’S HANDBOOK FLYER An 8 2" x 11” N/C
advertisement of the LPH. Includes listing of contents and Order Form. (Rev. 1/02)
LSI LEGAL SPECIALIZATION SECTIONS BROCHURE Lists Sections offered N/C
and reasons for joining. Includes Section Membership Application. (Rev. 2/08)
LSI MEMBERSHIP BROCHURE Tri-fold brochure, extolling the advantages of N/C
LSI membership and programs. Contains request for membership application. (Rev.
2/08)
LSI MEMBERSHIP PIN* A %” high oval gold-tone pin with blue and white enamel 3.00

overlay. LSI logo in center and “Legal Secretaries, Incorporated” inscribed on
circumference. For all LSI members.

LSI ROSTER* Booklet with current listing of LSI officers, chairmen, past- N/C
presidents, honorary members, scheduled conferences, local association presidents and
| govemors.
MEMBERSHIP APPLICATION FORM* An 8 14” x 11” form adopted 5/01 by NC | O B-mail

LSI for use by all local associations. Includes request for Legal Specialization Sections

information. Local associations may add second-page for supplemental information. -or-
(Rev. 5/08) Can be transmitted as an e-mail attachment (Word format), if so requested. O Printed
NEW MEMBER PACKET* A 2-pocket folder containing letter from LSI President, N/C
LSI membership information, Specialization Sections Membership Application, list of
benefits and providers, CCLS information, Legal Professional’s and Law Office
Procedures Manual flyer and Code of Ethics. Local associations may insert additional
material. For new local association members only.
PRESIDENT’S PENDANT* A 1” high oval gold-tone pendant with blue and white 7.00
enamel overlay. LSI logo in center and “Legal Secretaries Association” inscribed on
circumference. Eye for necklace chain on back. For local association presidents.
PRESIDENT’S PIN* Same as pendant (see above), but with pin on back. 7.00
TOTAL THIS PAGE
TOTAL PREVIOUS PAGE +
TOTAL ORDER =

MAILING/SHIPPING AND HANDLING (15% OF TOTAL ORDER) +

SUB-TOTAL, INCLUDING MAILING/SHIPPING AND HANDLING =

CALIFORNIA SALES TAX (7.25% OF SUB-TOTAL ABOVE) +

A |68 [P |6n |oa |6a |68

TOTAL DUE =

PLEASE LIMIT THE QUANTITIES OF NO-CHARGE ITEMS ORDERED TO MINIMAL IMMEDIATE REQUIREMENTS. COMPLETE
PAYMENT INFORMATION BELOW AND MAIL COMPLETED ORDER FORM TO LEGAL SECRETARIES, INCORPORATED,
CORPORATE OFFICE, P. O. BOX 660, FORTUNA, CA 95540-0660; OR, FAX TO (707) 725-1344. CHECK OR CREDIT CARD
INFORMATION MUST BE INCLUDED. ORDER WILL BE MAILED OR SHIPPED WITHIN 10 DAYS OF RECEIPT, SUBJECT TO
AVAILABILITY.

DELIVER TO: NAME ASSOCIATION

ADDRESS CITY STATE VAVS

DAY TELEPHONE ( ) E-MAIL

Method of Payment: Check, payable to “LSL” enclosed [ ] VISA [] MASTERCARD [ ]
Credit Card Information: Number Expiration Date: Month Year

Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER REASON
SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS
$25 PENALTY, PLUS THE ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

*[tem available to LSI members only. (Prices effective 9/09/08)
2 of 2



WEBSITES

www.courthousedirect.com
Records from out-of-state courthouses

www.cms.hhs.gov
Centers for Medicare and Medicaid services

http://dictionary.reference.com/translate
Instant translation of over 150 languages

www.archive.or|
Early versions of web sites

www. .statutes-of-limitations.com
Law firm link for statutes of limitations - all states

www.otcbb.com
Instant stock prices of companies

www.ncbi.nih.gov
Access to PubMed Central, Medicine journals,
US National Library

ADVERTISERS INDEX

LSISTLSRG.....ooviiiriiieiereee e, IBC
Stuart E Cooper Co......ocoovvvvvenecieeiiiieceenn IFC
Hutchings™ Court Reporters, LLC........................ 30
Janney & Janney Attorney

Service, INC.....cc.oooviiiiiiiiiiiiee Back Cover
Kern Legal Services...........ccccovirniiiiiiniiiaenn, 4
Carol Nygard & Associates..................cccereerannne... 24
One Legal, INC......ooviiiiniiiiici e 12
TheRULterGIoup.........cooevevrieiriieiiiiieeen 28,40

DATES TO REMEMBER 2008

November 14 - 16, 2008

December 1, 2008

January 20, 2009

January 28, 2009

February 1, 2009

February 12, 2009

February 27-March 1, 2009

March 21, 2009

LSI Second Quarterly Conference
Hosted by Riverside LSA

Mission Inn, Riverside, California

Deadline for submission of articles for February issue of The Legal Secretary

Deadline to submit application to take March CCLS Examination

Deadline to postmark February conference registration to receive discount

Deadline for submission of articles for May issue of The Legal Secretary

Deadline to make hotel reservations for February conference

Third Quarterly Conference
Hosted by Mt. Diablo

Concord Hilton

CCLS Examination

Northern and Southern California locations
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ELECTED OFFICERS

President

CHRISTA DAVIS

Home: (510) 582-1641; Office: (925) 463-0750
Fax: (925) 463-0407

E-mail: cdavis@staleyjobson.com

Vice President

BROOKE ATHERTON, CCLS

Home: (530) 872-1074; Office: (530) 877-6332
Fax: (530) 877-7054

E-mail: paralegalbam@sbcglobal net

Executive Secretary

SANDRA T. JIMENEZ, CCLS

Home: (760) 353-8736; Office: (760) 352-5421
Fax: (760) 352-5422

E-mail: sjimenez52@yahoo.com

Treasurer

MARY BEAUDROW, CCLS

Cellular: (415) 717-5675; Office: (415) 268-7281
Fax: (415) 268-6412

E-mail: marybeau@comcast.net

APPOINTED OFFICERS

Executive Advisor (CEC)

LORRAINE BETTENCOURT, PLS, CCLS

Home: (209) 356-0815; Office: (209) 384-7887
Fax: (209) 384-5865

E-mail: plsccls@aol.com

Parliamentarian (CEC)

KAY BLISS, CCLS

Home: (951) 689-3306; Office: (951) 826-8265
Fax: (951) 686-3083

E-mail: kay.bliss@bbklaw.com

Editor-In-Chief (CEC)

DORO NESBITT, CCLS

Home: (916) 684-9423; Office: (916) 920-5286
Fax: (916) 920-8608

E-mail: dnesbitt@comcast.net

Editor, The Legal Secretary

DEBORAH RICKERT, CCLS

Home: (714) 847-4499; Office: (714) 755-8132
Fax: (714) 755-8290

E-mail: deborah rickert@lw.com

Educati | P g Coordii (CEC)
JENNIFER L. PAGE

Home: (415) 898-1010; Office: (415) 721-2040
Fax: Please call first

E-mail: jlpage@ixnetcom.com

Historian

DENISE LOPES, CCLS

Home: (707) 677-0747; Office: (707) 442-2927
Fax: (707) 443-2747

E-mail: denisesaboo@yahoo.com

Legal Spedialization Sections Coordinator (CEC)
MARGARET TOVAR, CCLS

Home: (562) 699-2006; Office: (213) 452-0115
Fax: (213) 625-0931

E-mail: mtovar@kbblaw.com

CHAIRMEN

2009 Annual Conference

DEBBY TANKERSLEY

Office: (562) 896-3758; Cellular: (562) 896-3758
E-mail: dtankersley@jdtplaw.com

Advertising

MARA LYNN MYERS

Home: (951) 681-9366; Office: (951) 684-5530
Fax: (951) 684-9421

E-mail: casamara@aol.com

California Certified Legal Secretary (CEC)
ASTRID WATTERSON, CCLS

Home: (916) 982-1900; Office: (916) 446-7979
Fax: (916) 446-8199

E-mail: awatterson@somachlaw.com
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2008-2009 LSI Roster

Career Promotion/Scholarship

SALLY MENDEZ

Home: (707) 648-9266; Office: (415) 421-7151
Fax: (415) 362-8064

E-mail: smendez@alshulerberzon.com

Director of Public Relations

DEBRA CLARK NEJAK

Cellular: (209) 743-5975; Office: (209) 369-9255
Fax: (209) 369-9288

E-mail: debranejak@yahoo.com

Editor, LS Legal Professional’s Handbook
LUGENE BORBA, CCLS

Home: (209) 852-2790; Office: (209) 576-7777
Fax: (209) 576-7139

E-mail: luccls@hughes.net

Editor, Law Office Proceedures Manual

MARIA E. BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (925) 284-7789

E-mail: mbishopccls@hotmail.com

Legal Proceedure (CEC)
BARBARA BARREGAR

Office: (714) 641-5100 x1357
E-mail: bbarregar@rutan.com

Legal Secr ial Training/Seminars (CEC)

CINDY ILLUM JONES

Home: (209) 368-3661; Office: (209) 943-3950 x2
Fax: (209) 943-3505

E-mail: cindy@quinnfaw.net

Professional Liaison/Day in Court

GEORGIA PETTERSON

Home: (209) 836-5761; Office: (925) 225-9600
Fax: (925) 463-3110

E-mail: g_petterson630@yahoo.com

LEGAL SPECIALIZATION SECTIONS

Coordinator

MARGARET TOVAR, CCLS

Home: (562) 699-2006; Office: (213) 452-0115
Fax: (213) 625-0931

E-mail: mtovar@kbblaw.com

Civil Ligitation

ELIZABETH ADAME, CCLS

Home: (760) 352-8333; Office: (760) 352-4001
Fax: (760) 352-5561

E-mail: lizadame@sbcglobal.net

Criminal Law

CHERYL KENT, PLS, CCLS

Home: (925) 463-3440; Office: (925) 837-0585

Fax: (925) 463-3400; (925) 838-5985

E-mail: dk@gagenmccoy.com; 2catlovers@comcast.net

Family Law

STEPHANIE HARRISON

Home: (209) 723-4479; Office: (209) 384-0123
E-mail: stephmjb@sbcglobal.net

Law Office Administration

JAN VORNKAHL

Home: (510) 790-8337; Cellular: (510) 493-6636
E-mail: jnstitches@sbcglobal.net

Probate/Estate Planning
LESLIE AMES, CCLS

Home: (707) 442-0500
E-mail: eurekalaw@aol.com

Transactional Law

MAE BROOKS, CCLS

Home: (805) 642-6478; Cellular: (80S) 659-6800
Fax: (805) 659-6818

E-mail: mbrooks@fcoplaw.com

PUBLICATIONS REVISION COMMITTEE

Editor-In-Chief

DORO NESBITT, CCLS

Home: (916) 684-9423; Office: (916) 920-5286
Fax: (916) 920-8608

E-mail: dnesbitt@comcast.net

Editor, LSI Legal Professional’s Handbook
LUGENE BORBA, CCLS

Home: (209) 852-2790; Office: (209) 576-7777
Fax: (209) 576-7139

E-mail: luccls@hughes.net

Editor, Law Office Procedures Manual

MARIA E. BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (925) 284-7789

E-mail: mbishopcds@hotrmail. com

Assistant Editor

KAREN JONES

Home: (818) 360-5366; Office: (310) 284-5695

Fax: (310) 557-2193

E-mail: karenjacobjones@aol.com; kjjones@proskauer.com

Assistant Editor

LORETTA R MAXWELL, CCLS

Home: (213) 309-0929; Office: (714) 634-2522 x3616
E-mail: Irmaxweli_ccls@yahoo.com

Assistant Editor

DIANE M. MECCA

Home: (209) 529-3101; Office: (209) 23B-0946 x210
Fax: (209) 238-0953

E-mail: diane@friendandwatton.com; ks24fanatic@aol.com

Assistant Editor

ANN BOCCIA ROSADO

Home: (310) 833-9952; Office: (562) 435-8300 x229
Fax: (562) 435-8304

E-mail: arosado@skes-law.com

Assistant Editor

JACKIE STANKO, CCLS

Home: (925) 427-5451; Office: (925) 847-3359
E-mail: jacqueline.stanko@farmersinsurance.com

LIAISON TO LAW PRACTICE
MANAGEMENT AND TECHNOLOGY SECTION
OF THE STATE BAR OF CALIFORNIA

HEATHER EDWARDS
Office: (818) 881-5000 x124
Email: hedwards@alperbarr.com

CCLS CERTIFYING BOARD

Chairman

JOAN LAYTE, CCLS

Cellular: (650) 703-5247; Office: (650) 461-5628
Email: jmlccls@yahoo.com

Members

PAULA DELP, CCLS

JULIE EDSILL, CCLS
ANNA WILLIAMS, CCLS
ROBYNNE YOUNG, CCLS

Attorneys/Educators
MITCHELL DRISKILL, ESQ

LS CORPORATE OFFICE

Administrator

CATHERINE CULVER, CCLS

Home: (707) 725-1344; Office: (800) 281-2188
Fax: (800) 281-2188

E-mail: Isiorg@suddenlinkmail.com

LS| Website: hitp://www.lsi.org
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LSI - EDUCATING CALIFORNIA’S
LEGAL PROFESSIONALS

e

Presents:

THE LEGAL SECRETARY’S REFERENCE GUIDE
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The perfect desk reference for beginning and experienced legal professionals —
convenient and easy to use. No legal professional should be without one!

The guide includes:

¢ Grammar and punctuation tips, document
control and filing tips

e Legal terminology

 Legal research tips/proper usage of citations

* Timetables in civil litigation, discovery,
and statutes

¢ Flowcharts in civil litigation, discovery,
criminal, family law, conservatorships,
probate, adoptions, corporations, unlawful
detainer, and workers compensation
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?t. L
. Order your copy of The Legal Secretary’s Reference Guide today!
: ORDER FORM:
4 Name:
:‘{ Address:
E-Mail:
Number of Copies:

LEGAL SECRETARIES, INCORPORATED
P.O. Box 660, Fortuna, CA. 95540-0660
(800) 281-2188 or (707) 725-1344
Fax: (707) 725-1344 www.lsi.org
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J ] Janney & Janney
®

Attorney Service, Inc.

Statewide & Nationwide Services
Court Services
Process Serving
Writs, Levies & Attachment
Photocopy Service

E-Fax Filings
Court Research
o Skip Tracing

Los Angeles
1545 Wilshire Blvd. Ste.311 Y. ¢
Los Angeles,CA 90017
(213) 628-6338 Fax:(213) 413-8024
Orange Coun Inland Empire
840 Ng Birch s?eet 455 W. La Cadena, Ste. 17
Santa Ana, CA 92701 Riverside, CA 92501
(714) 953-9451 Fax:(714) 953-2840 (951) 369-8369 Fax:(951) 369-4931
Ventura San Diego
155 Granada St. Ste H 4891 Pacific Hwy, Ste. 102
Camarillo, CA 93010 San Diego, CA 92110
(805) 388-3136 Fax:(805) 388-8181 (619) 231-9811 Fax:(619) 231-9421

Excellent Service * Fast Turnaround * Great Prices

www.janneyandjanney.com
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