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President’s Message

Building Membership
Through Education

BY CHRISTA DAVIS

hat exactly goes on at a Board of Gover-

nors meeting during the quarterly and

annual conferences, and why do we do
what we do?” "Why do we have to spend so
much time in the business meeting when we
could use that time to have more educational
workshops?” Those questions were asked at
the November Quarterly Conference. So why
do we have to have a business meeting?

The main focus of the Board of Governors
meeting is to conduct the business of the cor-
poration - Legal Secretaries, Incorporated. We
are a non-profit mutual benefit corporation - a
501 (c) (6) corporation under the California
Corporations Codes and thus must comply
with the laws to maintain such a corporation.
In order to comply with California law, we
must conduct the business of the corporation
and keep proper records. Education is certainly
important, but we still need to take care of
business. The status of the corporation’s finan-
cials and any action taken must be addressed
and brought before the Board of Governors to
ensure the Executive Committee is overseeing
the finances and programs of LS| responsibly.

The Executive Committee has been del-
egated specific powers to act on behalf of the
Board of Governors. The responsibilities of the
Executive Committee are set out in our Bylaws,
more specifically, Article VIII, Sections 1 - 6,
and the specific powers of the Executive Com-
mittee are set out in Article XI of the Bylaws.
As a member of Legal Secretaries, Incorpo-
rated, it is important to become familiar with
the Bylaws and Standing Rules of LSI so as
to understand how and why the corporation
operates the way it does.

Issues such as revising the conference
schedule, purchasing audio/video equipment,
changing the name of the corporation are
things that have to be decided by the Board of

Governors. In fact all major issues and finan-
cial decisions must be decided by the Board of
Governors. The Executive Committee merely
follows through with the decisions made by
the governors, and issues that are developed
and discussed at the Board of Governors
meeting. Article XI (a) allows the Executive
Committee... “To authorize expenditures in
the amount not to exceed $250.” Any finan-
cial decisions that exceed $250 may not be
made without the approval of the governors,
so it is the governors who make things happen.
They are the decision makers and this takes
place on a quarterly basis at our conferences
- hence the Board of Governors meeting. Only
governors have the right to vote at the quar-
terly conferences, and delegates at the annual
conference. However, any member has every
right to ask questions at the business meet-
ings, voice opinions, make a motion, second
a motion, or amend a motion. So if you would
like to see something happen within LSI, use
your voice - raise your ideas, issues, concerns
at the next Board of Governors meeting.

As set out in article XIV, Section 1, among
other things, the Board of Governors has the
power “"to conduct, manage, and control the
affairs and activities of LSI and to make such
rules and regulations therefore not inconsistent
with law, the Articles of Incorporation, [these]
Bylaws or the Standing Rules, as it may deem
best.” It is the duty of the governors to report
back to the local associations after each con-
ference to bring the members current of any
business conducted, decisions made during
the meeting, as well as provide the highlights
of the conference. For those members that
have never attended a conference, this may be
the only way they are kept apprised of the cur-
rent business of the corporation.



Over the years, the conference schedule has changed. During
the 2006 - 2008 fiscal years, the business was conducted on
Saturday morning, leaving the remainder of the conference for
educational and social events. In 2008, the governors voiced
their concerns that they did not have enough time to meet and
discuss the relevant issues before them at each meeting. It was
the governors who decided to expand the meetings and resort
to the prior conference schedule - the schedule we currently
follow. In addition to attending the Board of Governors meeting,
conference attendees now have adequate time to attend edu-
cational workshops, socialize and do some site seeing. Now, a
new dilemma has arisen: Do we need more time to attend more

viate the time issue of attending more educational workshops
such as the local association workshop and the CCLS workshop
at conference? That is your call, but you need to let your opinion
be known. Talk to your governor, contact the Legal Specializa-
tion Section Coordinator, talk to any member of the Executive
Committee and raise the topic on the floor at the next confer-
ence. Voice your opinion, ideas, suggestions because if you
don't, who will? Will this become another question dangling but
never answered? It is your call.

Legal Secretaries, Incorporated is your corporation. Use it to
the advantage of you and your fellow members. Become better
acquainted with the Bylaws and Standing Rules. Take an active

The main focus of the Board of Governors meeting is
to conduct the business of the corporation - Legal

Secretaries, Incorporated.

educational workshops?

The current conference schedule allows for six educational
workshops sponsored by the Legal Specialization Sections at
each conference: two on Friday evening at 7:30, two on Satur-
day morning at 10:30, and two on Saturday afternoon at 4 p.m.
Additionally a local association workshop and a CCLS work-
shop are presented on Saturday at either 10:30 a.m. or 4 p.m.
Unfortunately we are unable to be in two places at one time,
so conference attendees are able to attend at most three work-
shops at each conference. That is not bad in terms of acquir-
ing CCLS credits over a weekend, but in addition to the Legal
Specialization Section workshops, conference attendees would
like to be able to attend the local association workshop and the
CCLS workshop as well. So what do we do? Do we cut down the
time of the business meeting? Should we resort back to holding
workshops at 7:30 on Saturday mornings before the Board of
Governors meeting, or maybe schedule workshops on Sunday
morning? Would it help to bring back the Regional Workshops?

The Regional Workshops were originally established to pro-
vide a full day of education to legal professionals in the remote
areas of the state. The Spring Regional Workshop was usually
held in Southern California, and the Fall Regional Workshop
in Northern California. However, it was discovered over time
that holding the Regional Workshops in remote areas did not
allow for adequate attendance. The Legal Specialization Section
Leaders then began holding the Regional Workshops in more
accessible areas, but attendance was still down. Much work
and time is put into presenting the Regional Workshops and the
lack of attendance forced the Legal Specialization Section Lead-
ers to put the Regional Workshops on hiatus. So do you miss
the Regional Workshops? Should we bring them back? If we
brought back the Regional Workshops would this help to alle-

interest in what transpires within the organization. Push for
more education and more guidance if that is what you feel we
need. Is it time to rethink the name of the corporation? Are we
providing adequate benefits to our members? Whatever it may
be, take an active interest because that is what moves this orga-
nization forward.

At the February Quarterly Conference, LSI will be accept-
ing bids to host the following upcoming quarterly conferences:
November 2011, February 2012, August 2012, and the 2012 May
Annual Conference. The bids will be voted on at the Post-Annual
Board of Governors meeting at the 2010 May Annual Confer-
ence in Sacramento. Don't let another opportunity to show off
your city, work with your local association members and hold a
conference in your own back yard pass you by.

Candidates for LSI Office will be announced at the Febru-
ary Quarterly Conference, and elections will be held at the May
Annual Conference, to be voted by the delegates. If you have
been thinking about serving LSI on the state level, the opportu-
nity is before you - take advantage of it! If you are interested in
serving as a chairman on the 2010-2011 Board, let any member
of the Executive Committee know. This is a great way to become
more involved in LS|, further your education and knowledge and
build character.

There are plenty of opportunities to become involved in LSI;
you just need to take that first step.
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Pleasure in Our Jobs

BY SANDRAT. JIMENEZ, CCLS

Pleasure in the Job Puts Perfection in the Work

—ARISTOTLE

oday | found myself thinking about my
career in the legal field, my current
employment and my membership in LSI.
| have remained in the legal field since | first
set foot in an attorney’s office back in 1982.
More importantly, | have remained employed
by the same attorney for the last 20 years. |
ask myself why have | stayed? Is this where
| was supposed to be? It's not because | am
not able to do other things, other tasks, or
learn new things. | am sure that | am not alone.
Many who, like myself, entered the legal field
many years ago didn't know that the legal field
would be a lifetime career. Why are we still
here? Why do we stay? Is it because we enjoy
what we do?
In trying to answer the above questions, |
believe the following reasons apply:

1. Financial reasons: money makes the world go
round. We have great jobs in a well paying
field.

2. We have invested personal time and money
in building a career, by enrolling in legal
training courses and becoming certified and
complying with continuing legal education.

3. We have obtained membership in a great
legal professionals’ association and have
met lifetime friends.

4. We have come to appreciate mentors who
have come in and out of our lives - who took
enough interest to lead, direct, and point us
in the right direction during those crucial
beginnings. Now, we are the mentors.

5. And finally, we have experienced LSI, by
actively taking part and becoming involved
and know that LSI is good for us and like-
wise, we are good for LSI.

Do we want to give all this up now? Definitely
not - because: (1) we get paid adequately;
(2) we are confident because we have taken
the time to educate ourselves in this field and
take pride in the work that we do; (3) we have
become members of a great statewide orga-
nization which we have made our own; (4)
membership in this association has assisted
us in our careers, made us the confident legal
professionals that we are today. Now it is time
to give back to the organization by mentoring
those who are coming up the ranks, those who
will be the leaders of LSI tomorrow. Finally, (5)
we are LSI. Not only do we take pride in our
membership in this organization, we take pride
in our careers as legal professionals and we
will not give it up.

We have made the legal field and LS| our
lifetime career because we enjoy the work that
we do. We have learned to become efficient by
continually educating ourselves by attending
quarterly conferences, attending Legal Spe-
cialization Sections workshops, and attending
Regionals. We have it all and because of LS|,
we enjoy it.

| have to share a true story. | received a
phone call from a woman who called me out
of the blue last summer. She told me she had
a bachelor's degree (can't remember in what
field) and that she had lost her job. There were
no job openings in her field and she was look-
ing for a new field. She wanted information
on legal secretarial or paralegal training. She
had researched fields that were always hiring



and found that there were always jobs in the legal field and that
it seemed interesting. She wanted to enter a field that would
assure her continued employment. | didn't know this woman
and she asked if | would take a few minutes to talk with her. My
name was given to her by a friend of hers who also lived in San
Diego.

First, | told her why | thought the legal fieid is an interest-
ing field: how all the cases were different and unique, how laws
were continually changing and that it was a challenging field
indeed with calendaring deadlines, and never a dull moment. |
told her about all the tasks that | perform in my office, which
are many, including notary duties. | also mentioned to her that
all the knowledge that she would obtain, could also assist her
in her own personal life (bankruptcy, real estate, probate, civil,
etc.) which is definitely a plus. Then | reviewed LSI resources
with her and LSI website information. | also provided her the
San Diego LSA website for local contact information in her area.
| referred her to the local community college for legal assistant
classes, and provided her with contact information for the NNA
for notary public information.

Well, we must have talked for almost an hour on the phone.
Toward the end, she stated to me "It seems like you really enjoy
your job, to talk about it the way you have.” | remained quiet
for a second because | hadn't really thought about whether
| enjoyed my job or not. Then | stated to her - "I guess | do!”
Before ending the call, she stated to me that she was so glad
that she had called and thanked me for taking the time to talk to
her. | received a wonderful “thank you” card a few weeks later
from her.

This incident made me think about how thankful | was for
being in the legal field all these years, for the knowledge and
training that | had gained, the work that | do and for my mem-
bership in LSI. | do enjoy what | do and this is where | am sup-
posed to be.

We have all worked hard for many years to get to where we
are trained, efficient legal professionals and now we find our-
selves in a position to know that pleasure in our jobs does put
perfection in our work. Enjoy what you do and you will do it well!

service we are known for.

Still waiting for your transcript?

Don’t wait any longer. We’ll get it to you on time.

From your first contact with us, you will experience the fast, friendly, and professional
We're fast at answering your call; fast at getting you a court
reporter; fast at getting you an accurate transcript and so much more.

Call now to schedule your next deposition!

800-288-3376

ATKINSON-BAKER

NATIONWIDE COURT REPORTERS

OM
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Organized. Efficient. Cost-consciouss
WAt least until all the timelines ch

Yesterday your case had two parties. . .today there are more than 20. Technologies change.
Rules change. Schedules change. How can you streamline the coordination of depositions
to be more organized, cost-effective and efficient — even though you're working in an ever-
changing environment?

Merrill Corporation understands the challenges of managing all the parties, orchestrating
the attorneys, tracking discovery and organizing case information. Whether it's scheduling
high-quality deposition services, reliable court reporters and videographers, or finding a
knowledgeable electronic data discovery service provider, Merrill can be wherever you need
us to be, for a single deposition or for the entire life cycle of your case.

Our comprehensive suite of litigation support services helps legal professionals coordinate
the growing number of multiple parties and volumes of case-related information — from
discovery to deposition to trial.

To make your case management as organized and Call 800 826 0277

efficient as possible, contact Merrill Corporation today.
Change. Streamlined.

www.merrillcorp.com/law
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LEGAL SPECIALIZATION SECTION WORKSHOPS
3rd Quarterly Conference -February 2010 - Doubletree Hotel, San Diego -

Host: San Diego LSA
REGISTRATION FORM - DEADLINE IS MONDAY, February 22, 2010 @ 9{ 2L
Registration MUST be RECEIVED by each Section Leader on or before the deadline. b
Please make advance reservations so materials may be prepared. Please check appropriate boxes below.
Mail, Fax of E-Mail a copy of this form to each corresponding Section Leader.
Send a self-addressed, stamped envelope if you wish confirmation of your reservation.
PLEASE MAKE ALL CHECKS PAYABLE TO "LSI"

LSI SECTION MEMBER: LSI NON-SECTION MEMBER: NON-LSI MEMBER:
Free with Advanced Reservations $10.00 with Advanced Reservation $15.00 with Advanced Reservation
$5.00 at the Door/After Deadline $15.00 at the Door/After Deadline $20.00 at the Door/After Deadline
Handout Only: $5.00 Handout Only: $10.00 Handout Only: $15.00
Friday, February 26, 2010 -- 7:30 p.m. to 9:00 p.m.
CIVIL LITIGATION “e-Filing and eService” FAMILY LAW “Ethics in Mediation”
Speaker: Mark Schwartz, OneLegal Speaker: Daniel E. Eaton, Esq. — Seltzer Caplan McMahon Vitek
O lwill attend 0O Section Member O Non-Section Member Q Iwill attend (3 Section Member [ Non-Section Member
O Non-LSI Member I Handout Only Q Non-LSI Member (I Handout Only
Send to:  Elizabeth Adame, CCLS, Civil Litigation Section Leader Send to:  Stephanie Harrison, Family Law Section Leader
P.O. Box 4344, E! Centro, CA 92244 c/o Law Offices of Marvin J. Brown
(H) 760-352-8333 (O) 760-352-4001 FAX: 760-352-5561 720 West 19t St., Merced, CA 95340
Email; liz.adame@sbcglobal.net H) 209-723-4479 (0) 209-384-0123 FAX: 209-384-1661

Email:_stephmjb@sbcglobal.net

Saturday, February 27, 2010 — 10:30 a.m. to 12:00 p.m.

LAW OFFICE ADMINISTRATION  “Privacy Issues in the Workplace” | CRIMINAL LAW: *“Liar! Liar? Polygraph Examinations”

Speaker: Lisa Hird Chung — Paul, Plevin, Sullivan & Connaughton LLP Speaker: Paul Redden, Polygraph Examiner — San Diego Polygraph

O I will attend O Section Member 0 Non-Section Member O Iwillattend Q Section Member [ Non-Section Member
Q1 Non-LSI Member (3 Handout Only O Non-LSI Member [ Handout Only
Send to:  Jan Vornkah!, Law Office Administration Section Leader Send to: Cheryl Kent, PLS/CCLS, Criminal Law Section Leader
63 Gazania Terr., Fremont, CA 94536 5534 Blackbird Drive, Pleasanton, CA 94566
(H) 510-565-1458 (O) 415-984-8341 FAX: 415-226-0735 (H) 925-462-3440 (0) 925-837-0585 FAX: 925-838-5985
Email: jvornkahl@nixonpeabody.com Email:_clkccls@comcast.net
Saturday, February 27, 2010 — 4:00 p.m. to 5:30 p.m.
PROBATE & ESTATE PLANNING: “Insolvent Estates — TRANSACTIONAL LAW: “Real Estate Purchase Contract--
When the Well Runs Dry” Do You Know What It Means?”
Speaker.  Tri Huynh, Esq. — Huynh Law Office Speaker: Byron Cornelius, Esq. Remax Real Estate Consultants

Q I will attend Q Section Member [ Non-Section Member O Iwill attend 3 Section Member [ Non-Section Member
QI Non-LSI Member  QQ Handout Only QI Non-LSI Member Q) Handout Only

Send to: Leslie Ames, CCLS, Probate/Estate Planning Section Leader
4248 Crestview Place, Eureka, CA 95503
(O) 707-442-2927 FAX: 707-443-2747

Send to:  Mae Brooks, CCLS, Transactional Law Section Leader
1050 S. Kimball Road, Ventura, CA 93004
(H) 805-642-6478 (O) 805-659-6800 FAX: 805-659-6818

Email: eurekalaw@aol.com Email: mbrooks@fcoplaw.com
Name; PLS/CCLS/CLA/Paralegal = E-mail:
Address/City/State:
Phone: (Work) (Home) Local Assn.: LSA/LPA
Method of Payment: (check [Credit Card  Number Expiration Date:
Name on Credit Card: Card Verification Number:

PER LSI STANDING RULES, CHECKS ISSUED TO LS| WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE
ACTUAL COST CHARGED LS| BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these
workshops have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California.
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LEGAL SECRETARIES, INCORPORATED

LAW OFFICE PROCEDURES MANUAL

e THE IDEAL TRAINING MANUAL FOR NEW STAFF'

74@ p (¢ E Training new law office staff members is time consuming

and expensive. The adequacy of the training is often dependent on the ability
of the existing staff. Loss of key personnel may make it impossible to train and supervise
less experienced staff.

746 W A system for training new staff and a reference source

for all existing office personnel. The Law Office Procedures Manual,
created by Legal Secretaries, Incorporated, provides everything you need to know about
the forms, rules and procedures required in a law office.

STEP-BY-STEP GUIDANCE: The Manual covers each major area of law practice.

FORMS: The Manual includes the major Judicial Council forms, plus typical attorney-
drafted forms. Sample forms are filled out to illustrate common applications.

UP-TO-DATE: The Manual is updated twice a year to include revised Judicial Council
forms and other changes in applicable rules and procedures.

CONTENTS

* Court Structure

e Civil Procedure

e Local Rules

¢ Discovery

¢ Unlawful Detainer
¢ Real Estate

¢ Criminal

O My payment is enclosed
0O Please bill me

Please send me LAW OFFICE PROCEDURES MANUAL. If 1 decide not to keep the book, I will return it within 45 days at my expense.
Also, please enter my subscription to future Updates, which I may cancel at any time.
[0 Do NOT send future Updates. I understand this book has limited value without Updates. (Cost of 188-pg. 2008 Update #2 was $38.50.)

e Family Law e Miscellaneous: Practice Tips; Service
and Proof of Service; Fax Filings;
Verifications; Substitution/Association
of Counsel; Notarial Acknowledgments;
Recording Laws; Forms of Address; U.S.
Postal Service Addressing Standards and
State Code Abbreviations; Transcription and
Proofreading; Alphabetic Filing Rules;
Calendars; Legal Abbreviations and Jargon;
Office Procedures; Reference Materials

e Adoptions

¢ Probate

¢ Conservatorships and Guardianships

¢ Corporations and Limited Liability
Companies

* Workers' Compensation ¢ Glossary

ORDER FORM

Legal Secretaries, Incorporated

LAW OFFICE NAME PHONE(—)
PROCEDURES MANUAL | svuuommess STATE 340
Over 1200 Pages FIRM
LSI Members-Only Price ...... $111.20
! ADDRESS SUITE
Nonmembers Price ............... $139
(Includes shipping) CITY, STATE ZIP
[ Enclosed is my check for $ payable to THE RUTTER GROUP
Subtotal $
O Charge $ onmy [JVISA [IMASTERCARD [JAMERICAN EXPRESS
Add applicable sales tax $ Credit Card Number Exp. Date
TOTAL $ Signature

THE RUTTER GROUP”

A DIVISION OF WEEST, A THOMSON REUTERS BUBINESS

THE RUTTER GROUP ¢ 15760 Ventura Blvd., Suite 630, Encino, CA 91436 ¢ (818) 990-3260 or (800) 747-3161 (EXT. 2) ® www.RutterGroup.com™



Become an Officer of
Legal Secretaries, Inc.

BY LORRAINE BETTENCOURT, PLS, CCLS

ave you given any thought to running

for office of Legal Secretaries, Incorpo-

rated? If so, consider not just the duties
of Treasurer of LSI, but the duties required in
each step along the way to the presidency.
Each office holds its own special challenges
and has its own rewards. When considering a
run for LS| office, it is essential to keep each
position in mind, and assess whether you have
the motivation, skills and passion to accom-
plish the tasks relevant to that office.

Do you possess the information and skills
required to serve LS| as Treasurer, i.e., knowl-
edge of computer accounting systems, experi-
ence with bill paying and check deposits, famil-
iarity with certificates of deposits and dealings
with financial institutions, budget preparation,
etc.? As Treasurer you are in charge of all of
LSI's finances, and it is also your duty to pro-
cess all expense claims, and maintain all per
capita tax and membership records.

How is your command of the English lan-
guage - do you have a good working knowledge
of grammar, punctuation and spelling rules? As
Executive Secretary, you must be able to take
notes at the Executive Committee meetings
and all Board of Governors meetings, and turn
your note taking into an accurate and well writ-
ten record of what transpired at our meetings.
You obtain the information needed to provide
the Official Notice for each LS| conference, and
you maintain the Index of Motions - a listing
of all motions carried throughout LSI's history.
In addition, you are the liaison with the local
association Governors, and the moderator of
the Governors’ lunch. How are your people
skills? They are essential for each and every
rung of the LS| ladder.

As Vice President, you are the local asso-
ciation counterpart for membership and pro-
grams. You must develop a good rapport with

the members of each association, providing
them with the information and continuing
education they need to keep their associations
thriving. You also moderate the local associa-
tion luncheons at quarterly conferences. As if
that weren’t enough to keep you busy, you are
the coordinator of the Marketing Committee.
It is your responsibility to ensure that our web-
site is kept current, and our benefit providers
satisfied. You help steer the other Marketing
Committee members in ways that assist them
in marketing our association through continu-
ing education programs, the California Certi-
fied Legal Secretary® program, and our publi-
cations. Our Marketing Committee Coordina-
tor also organizes the booth volunteers and
materials for the State Bar Annual Meeting.

As President, you will appoint all chairmen
and appointed officers of our corporation. You
will oversee them and provide them the sup-
port and guidance they need to perform their
duties. You will work hand in hand with the
presidents of the local associations, and make
yourself available to any member, officer or
chairman who may require your assistance
or counsel. You will serve as moderator of the
Presidents’ luncheons at all quarterly confer-
ences and conduct the business of the corpora-
tion at each quarterly and annual conference.

Every officer is expected to visit local asso-
ciations whenever possible throughout the
year, serving as a guest speaker, an installing
officer or marshal, or attending a special func-
tion or membership meeting as a guest.

Does the idea of serving LS| as an officer
still sound enticing? There is an inordinate
amount of work required each step along the
way - many hours of time are devoted to the
corporation by each officer. It is essential that

Continued on page 28

LORRAINE BETTENCOURT
LSI EXECUTIVE ADVISOR

Lorraine Bettencourt is

a native Californian. She
resides in Atwater with her
two cats, Gabby and Tabs.
She has been employed in
the legal field for 30 years
as a legal secretary. Lor
raine is a Past President of
Legal Secretaries, Incorpo-
rated, and currently serves
as Executive Advisor. A
member of Merced County
Legal Professionals Associa-
tion, Lorraine works at the
law firm of Charles Rayburn
Wilson in Merced, where
she practices the area of
probate/estate planning.
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BELINDA OWENS
SDLSA Conference Chair

Belinda Owens began her
Legal Career 10 years ago
as a Receptionist with the
Law firm of Barker Thomas
& Walters. She moved on
to The Maxham Firm in
2003, where she worked

as the Legal Secretary for a
boutique patent prosecution
firm under the direction of
Lawrence Maxham. Belinda
currently works in the legal
department of Gen-Probe
Incorporated (a Bio-tech
corporation) as a Patent
Assistant. She has a son
Troy and 2 daughters Tracy
and Katie. Belinda enjoys
traveling, and spending time
with her family.

Fiesta del Sol
Party of the Sun

BY BELINDA OWENS

an Diego Legal Secretaries Association

(SDLSA) will be hosting the 3rd Quarterly

LSI Conference on February 26-28, 2010,
with the theme being “Fiesta del Sol (Party
of the Sun).” We will be meeting in Mission
Valley at the Mission Valley Doubletree Hotel.
The activities will start on Friday, February 26,
2010, at 12:00 noon and continue through
Sunday, February 28, 2010, at 12:00 noon.

The hotel is located in Mission Valley just
between two very nice shopping malls, Mis-
sion Valley Mall and Fashion Valley Mall to
the west. There is a trolley stop right outside
the hotel. The Doubletree Hotel San Diego-
Mission Valley is just a short Trolley ride away
from Gaslamp District or Old Town or even
Tijuana, Mexico. The Doubletree offers a free
shuttle from the airport to the hotel. As an
added bonus, for those that are flying in to
San Diego, Knox Attorney Service will pro-
vide courtesy limo service on Sunday. (For the
limo service, you must sign up at the SDLSA
registration desk). For our local and Southern
friends, there is plenty of complimentary park-
ing for hotel guests.

Doubletree group room rate is $149.00
and is good for 3 days before/after the
conference, so if you want to come
early or stay after the conference,
you can visit with the animals at
the World Famous San Diego Zoo,
SeaWorld and the Birch Aquar-
ium, La Jolla; to make your hotel
reservations you may call the
hotel directly at (619) 297-5466
or online at http;/doubletreel.
hilton.com and the group code is:
LSA.

Within the theme of "Fiesta del Sol”
there will be many opportunities to party.
But most importantly, included with your
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scrip ticket is the Welcome Reception with
hors d'ouevres, Saturday’s Board of Governors
meeting, which includes welcome speaker
Midge Costanza, Public Affairs Officer of the
Office of the San Diego District Attorney, Sat-
urday Banquet with special activities, and Sun-
day’'s brunch, and about 20 exhibitor tables
(with free stuff), drawing prizes, and your very
own personalized name badge. Also offered at
the conference are six educational workshops,
along with a local association and CCLS work-
shop. The Governor, President, and Member-
ship luncheons will be held on Saturday after-
noon. We will round out our conference with a
Sunday morning brunch and a celebrity guest
speaker you will not want to miss.

If you have any questions or need additional
information regarding the February 2010 LSI
3rd Quarterly Conference, please feel free to
contact me via e-mail at belindao@gen-probe.
com or via telephone at (858) 410-8951.
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“California Dreamin”
Omnibus Conservatorship and

Guardianship Reform Act of 2006

BY RICHARD C. CARLSON—SUBMITTED BY SAN MATEO COUNTY LSA

orking as a Court Investigator at Supe-

rior Court of California, County of San

Mateo since 1990, | learned about the
reforms that were introduced in guardian-
ship and conservatorship law that preceded
my employment. In those days, reform really
seemed to mean a change for the better.

Probate conservatorships have been around
foralong time in California. They were enacted
into law in 1957, the same year Elvis Presley
started getting popular on the music scene.
Prior to that time, there were only guardian-
ships in California (Prob. C. Division 4) with an
adjudication of “incompetency.” Adult guard-
ianships and conservatorships continued side
by side until guardianships with the incompe-
tency stigma were finally ended. As a result,
nowadays, the law only states a person lacks
capacity rather than declaring a person incom-
petent.

Senior citizens were the bulk of the people
being placed under conservatorship and with-
out any real oversight. During the 1970s, the
Grey Panthers, whose main area of focus
was the protection of the interests of seniors,
became active in California and helped to
implement more changes in the law. A survey
done in Los Angeles County found that 93 per-
cent of adults under conservatorship never
appeared at the appointment hearing and 97
percent were not represented at that hear-
ing. On July 1, 1977, AB 1417 became effec-
tive. It created the Office of Court Investiga-
tor and put new criteria into statue regarding
the appointment of a conservator, expanded
noticing requirements, and limited excuses for
nonattendance of a proposed conservatee at
a hearing. The new law created a procedure
for review, the right to counsel, and the right
to trial by jury. Probate Code Divisions 4 and

5 were repealed and a new Probate Code Divi-
sion 4 was created with new laws related to
the creation and monitoring of guardianships
of minor children and conservatorships of
adults. Since that time, guardianship and con-
servatorship law has evolved.

The Court, if appropriate, would appoint
family members to act as conservators for
their loved ones. A public guardian would be
appointed when adults had no one else to care
for them and public conservators were often
the only source of help for elderly persons with
little or no money. In the beginning, its services
were provided free, courtesy of county taxpay-
ers. However, in the 1980s, county funding
for the public guardian began to dry up. In the
1990s, public conservators, who had difficulty
meeting the demand of managing the affairs of
physically or mentally disabled adults, began
collecting income directly from the conser-
vatees’ estate when possible. Along the way,
for-profit private conservators, who already
existed, grew in number and were largely
unregulated. On January 1, 2000, the legisla-
ture introduced a reform that required private
professional conservators to register with the
Department of Justice in addition to county
registration. It is noted that some adults with
more sizeable estates preferred to nominate a
corporate fiduciary to serve as their conserva-
tor such as a bank or trust company.

In November 2004 the Los Angeles Times
published a four part series, "Guardians For
Profit,” that rocked the California conservator-
ship system. Part One, "When a Family Matter
Turns into a Business,” is particularly critical of
private professional conservators saying, ...
Lawmakers and judges did not foresee that pro-

Continued on page 28

RICHARD C. CARLSON

Richard C. Carlson is an
MSW Social Worker (San
Francisco State University
1985). He worked during
the 1970s/1980s in child
welfare services with San
Mateo County Children’s
Protective Services. In
1990, Superior Court of
California, County of San
Mateo hired him as a Pro-
bate Court Investigator to
conduct Probate relative
guardianship investigations
and conservatorship inves-
tigations. In 2006 he was
promoted to Chief Court
Investigator and helped to
implement the 2006 Omni-
bus Conservatorship and
Guardianship Reform Act.
He is planning to retire in
March 2010.
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BEATRICE BALLANCE

Beatrice Ballance has been
working in the fitness indus-
try for more than 20 years.
She is certified with the
American Council on Exer
cise, Aerobics and Fitness
Association of America,
American Red Cross, CPR,
Certified Nutritionist with
American Health Science
University, Certified Nutri-
tion Specialist with Lifestyle
Management Association.
She is recognized as a
"Master Level” Personal
Fitness Trainer with the
International Association of
Fitness Professionals. She
writes a monthly news-
letter, Skin & Tone, and
teaches jazz dance, body
sculpt and advanced cardio/
jam aerobics classes. She
can be reached at www.
balancebodyworks.com

Getting the Most Out of
the 2010 February
Quarterly Conference

BY BEATRICE BALLANCE

s time goes by,” the song lyrics go, the

volume of the brain’s gray matter, which

is rich in nerve cells, drops as we get
older. Hey! It's dropping right now! Brain cells
are more sensitive than other body cells to
nutrients and chemicals, which determine
any given moment how the brain functions or
malfunctions. Perhaps you find you are having
trouble remembering particular terminology,
or the name of that acquaintance you made
recently. Maybe the words to that song that is
so familiar can’t come to mind. Did you have to
stop to remember where you left your keys, or
what to pick up at the store?

TIME FOR...BRAIN FITNESS!

At the 2010 February Quarterly Conference
there is much for you to remember. You are in
an unfamiliar location. There are many time
schedules to meet, new faces, new facts, and
fresh innovative business strategies to remem-
ber. This requires a sharp memory, along with
plenty of energy to sustain you all three days at
the conference.

Here are some brainpower boosters to help
keep your brain from sending you on memory
overload.

The more physically fit you are, the bigger
the portion of the brain that stores "relational
memory.” That's remembering where you met
somebody, where you read something. That
kind of memory diminishes as we age, says Dr.
Arthur Kramer, professor of human perception
and performance at the University of lllinois.
To enhance your relational memory abilities,
schedule in a brisk walk for 30 to 60 minutes
every day of the conference. A walk around the
conference grounds in the beautiful San Diego
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weather would be great. Or, if you can get to
a gym, use the treadmill, stationary bicycle, or
elliptical machine for a vigorous aerobic work-
out. But there is more to brain fitness than just
an early morning stroll.

What you eat every day while at the confer-
ence makes a huge difference in mental power.
You need to keep your weight and especially
your waistline under control. That spare tire
around your waist may spell trouble for your
brain.

Mary Haan, professor of epidemiology at
the University of Michigan School of Public
health says that your middle-age waistline
matters. That spare tire damages the brain.
It's the deeper layer of visceral fat cells in the
tire that are at fault. Visceral fat is an active
organ, producing hormones that can cause
higher insulin levels. Too much insulin in your
blood can lead to Type 2 Diabetes, which is so
closely linked to dementia that some research-
ers call dementia "Type 3 Diabetes.”

Did you know that memory lapses can be
caused by high blood pressure? "Hyperten-
sion in midlife is almost certainly a risk factor
for dementia,” says David Knopman, profes-
sor of neurology at the Mayo Clinic College of
Medicine in Rochester, Minnesota. It harms
the brain by causing strokes, blocked or burst
blood vessels that kill brain cells by cutting off
their supply of oxygen.

Because the stress level may be high at
times during your three-day meeting that does
not mean it is OK to over eat. Or worse, practi-
cally starve yourself during the day and pig out
in the evening.

To keep a steady supply of caloric energy,
begin with a small but health-conscious break-



fast. Remember that if you choose the pastries or other high-
sugar temptations and coffee to start your day, you will crash
within two hours, hungrily searching for a pick-up fix! Instead,
choose eggs, perhaps an egg white omelet. Choose a whole-
wheat bagel or English muffin, oatmeal, cereals, and skim milk.

Consider drinking more coffee if it doesn’t make you jit-
tery. Gary Arendash, scientific researcher at the University
of South Florida in Tampa says that coffee does much to
protect the brain as it acts as an anti-inflammatory agent
in the body.

The more physically fit you are, the bigger the portion
of the brain that stores “relational memory.” That's
remembering where you met somebody, where you

read something.

Yogurt with fruit is a good start. Then take along an apple,
banana, or other fruit, and a package of trail mix or nuts for a
mid-morning snack. This will hold you until lunch.

During the day it is important to stay vigilant about how you
feel physically. It is not uncommon to nod off in those morn-
ing or afternoon meetings. This often happens because you are
hungry. Beware! If you find yourself with that "empty stomach”
feeling and you are not scheduled to eat for a couple of hours,
you are now set up for disaster.

You are running out of energy. The brain and red blood cells
need carbohydrates to function properly. Your mental capacity
and your energy are depleted, you are running on half-empty,

Catch those ZZZZs! Try and revitalize yourself during the
day if you can by taking a quick 15 to 30 minute nap. It will
refresh you and keep you mentally alert for those evening
dinners and social events. Have a fruitful and memorable
three-day conference!

This article is printed by permission of the California State Bar

and you probably feel sleepy. It cannot use your body fat for
energy, so to keep operating the body will go to muscle for
its energy source, which does not foster good health in the
long run. For optimum mental well being, keep satiated and
hydrated at all times. Remind yourself to eat before going
anywhere and think ahead about your meal plans.

WHEN ORDERING YOUR MEALS KEEP THESE GUIDE-
LINES IN MIND:

instead of soft drinks, fruit drinks and fruit juices,
sometimes switch to water, unsweetened coffee or tea.

Go for the whole grain breads instead of refined grains
and sweets at your meals.

Replace some of those red meat meal choices, espe-
cially processed meats (sausage, bacon, ham, hot
dogs, etc.) with seafood, poultry beans or soy foods.

Try to limit your alcohol intake while you are there.
Alcohol depresses your central nervous system and
acts as a sedative. Excessive drinking can harm brain
function while those empty, no-nutritional-value calo-
ries will store as fat.

WE'RE THE GAEM,

DURING THE
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Complex litigation is comparable to a storm.
At Kramm Court Reporting, we bring order
to the chaos—delivering calm, consistent
reporting services and litigation support—
whenever and wherever you need it.

» Premier reporting services
» National & global coverage
» Realtime reporting

» 24/7 availability

» Online repository

PnoNE: 800.939.0080

WEB: www.kramm.com

» Video-synched transcripts
» Videoconferencing

» Interpreters

» Free conference rooms

» Training & support
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LEGAL SPECIALIZATION SECTIONS

Of LEGAL SECRETARIES, INCORPORATED
2009-2010 MEMBERSHIP APPLICATION / ANNUAL RENEWAL FORM

Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $75 per
year to join all SIX sections simultaneously if an LSI Member, or $40 for each section or a total fee of $150 per
year to join all sections simultaneously if joining as a non-LSI member.

Mail to: MARGARET TOVAR, CCLS, Legal Specialization Coordinator,
12412 Camilla Street, Whittier, CA 90601

Enclosed is payment of my dues for the fiscal year 8/1/09 through 7/31/10 for the following Section(s). Please
check appropriate boxes below for the sections you are joining.

Method of Payment: Check, payable to “LSI,” enclosed [_] VISA [] MASTERCARD [_]
Credit Card Information: Number Expiration Date: Month Year
Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF
INSUFFICIENT FUNDS OR OTHER REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED
CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

NEW RENEWAL N
Criminal Law -
Family Law \/
Law Office Administration a % a
Litigation \
Probate/Estate Planning
Transactional Law
(PLEASE PRINT OR TYPE)
NAME: MR./MRS./MS PLS/CCLS/CLA/PARALEGAL
ADDRESS/CITY/STATE/ZIP
LOCAL ASSOCIATION: LSA/LPA
RESIDENCE PHONE ( ) BUSINESS PHONE: ()
E-MAIL ADDRESS(ES):
EMPLOYER:
EMPLOYER'S ADDRESS:

PREFERRED MAILING ADDRESS: [J] HOME [] OFFICE [] EMAIL

YEARS OF LEGAL EXPERIENCE:
SPECIALTY:
FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area):
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et / CCLS - WORKSHOP REGISTRATION FORM

California Certified Legal Secretary
Legal Secretaries, Inc.

February 26-28, 2010 — LSI Quarterly Conference — Doubletree Hotel, San Diego, CA
Hosting Association: San Diego LSA

CCLS WORKSHOP
FRIDAY, FEBRUARY 26, 2010
5:00 p.m. - 6:30 p.m.

TOPIC: Law Office Administration. LSI welcomes you to join us and learn about records
management, computer technology, office etiquette, personnel management, office equipment, filing
styles and techniques, indexing and file management, and computer terminology. This workshop if
not only for those studying for the CCLS exam, but can also serve to help any individual looking to
further their education.

MODERATORS: Astrid B. Watterson, CCLS — LSI CCLS Chairman

Dawn R. Forgeur, CCLS - LSI Legal Secretarial Training Chairman
COST: $5.00 for LSI members; $10.00 for non-LSI members
REGISTRATION DEADLINE: FEBRUARY 22, 2010

Name: E-Mail:
Address/City/State:
Phone (Work): Local Assn.: LPA/LSA

Please Make Check Payable to LSI. Mail registration to: Astrid B. Watterson, CCLS, Somach,
Simmons & Dunn, 500 Capitol Mall, Ste. 1000, Sacramento, CA 95814;
Or E-mail registration to: awatterson@somachlaw.com

HUTCHINGS®
COURT REPORTERS

Local - National - International

24-Hour Scheduling Cpurt Reporters - Confefence Rooms
800.697.3210 Video - Interpreters - Videoconferencing
www.hutchings.com . . .
fax 323.888.6333 Online Scheduling & Calendar Review

Email Transcript Delivery

Realtime & Remote Access Services
Transcript Archival

Imaging & Online Depositories

Corporate Administration Programs

Case & Document Management

CLE Presentations & Training (southern CA only)

email: hutchcal@hutchings.com

Ask about our
electronlic transcript and
hyperlinked exhibit “bundles”

AN N N S S

Videoconferencing equipment and complimentary food & beverage
service available in all southem Califomia offices.

Family Owned and Operated Since 1953
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MIKE MURRAY

Mike Murray is the
National Training Director
for Barkley Court Report-

ers and has been in the
legal technology field for
five years. Mike gradu-
ated with a B.A. fromThe
School of the Art Institute
of Chicago in 2002. He
currently conducts MCLE
seminars for law firms
throughout the state of
California and New York.
He is a visiting faculty
member for the Institute
for Paralegal Education
and a guest lecturer for
San Francisco State Unj-
versity. Mike is proficient
on numerous litigation
and trial presentation soft-
ware programs including
Adobe Acrobat, LiveNote,
Transcript Manager Pro,
Summation and Sanction.
He works closely with
Barkley's trial presentation
team. Mike provides train-
ing to Barkley's employees
and reporters, as well as
attorneys, paralegals and
legal support staff.

Making the Most Out of
Adobe Acrobat

BY MIKE MURRAY—-SUBMITTED BY SAN DIEGO LSA

t is quite deceivingly simple. Upon running

Adobe Acrobat, there seems to be only a

handfu! of buttons, leading you to wonder,
"How much could this software really do?” The
answer is, “A lot!” It is truly amazing how much
functionality there is packed into this simple
package. In fact, there are many ways this
simple tool can save you tremendous amounts
of time.

In the legal profession, PDF has quickly
become the universal electronic document
format. It is used in most local and federal
courts as the format for e-filing, many of the
forms you complete are in PDF, and it is a great
method for electronically delivering docu-
ments to clients.

As a court reporting company, we have
started using PDF to deliver our transcripts.
In fact, this versatile format has enabled us
to offer a paperless transcript (GreenTran-
script™), which was eagerly adopted by
numerous clients trying to go paperless.

E-Transcript previously was the format for
electronic transcripts; however, PDF transcripts
include many more features. For instance, we
can bundle the exhibits with the transcript in
one file, include an interactive word index, and
even hyperlink the exhibits to the transcript
text (i.e., when "Exhibit 14" is mentioned, users
can click it to actually view Exhibit 14). These
features usually required expensive legal spe-
cific software but are now in every transcript
we deliver. We have greatly benefited from this
multifaceted, universal format.

As a legal professional, there are ways you
can benefit as well. Aside from an enhanced
PDF transcript, there are tools within Adobe
Acrobat designed specifically for you, We will
look at one of these legal specific tools that is
becoming a very popular use of Acrobat for
law firms: Redacting.

REDACTING PDFS
The process of removing sensitive informa-
tion -- redaction -- can often be a chore. Many
people sit for hours with a black marker or
paper-tape covering sensitive information
(Social Security numbers, credit card numbers,
names, etc.). This is a very arduous process,
and can even result in accidentally missing
something, which is why firms will have mul-
tiple people review documents, multiple times.
Hours and hours of monotonous work.
Figuring there has to be a better way, some
firms are using the computer to redact. How-
ever, they are not properly redacting the sensi-
tive information, resulting in public embarrass-
ment and, even worse, possible legal action.
Unless you are using the Acrobat redaction
tool, or another product specifically created
for redaction, you are probably not redact-
ing properly on the computer. Changing font
colors, overlaying text boxes, etc., does not
permanently remove the data and can result in
sensitive information being easily revealed.
Toredact in Acrobat, you will again need the
Pro version of the software. It is recommended
that you OCR your document first (make the
text searchable). To do this, go to the Document
menu, OCR Text Recognition and then choose
Recognize Text Using OCR. The reason to OCR
will become apparent as we begin redacting.
Start the redaction process by turning on
the Redaction toolbar. This can be done under
the Advanced menu, Redaction and choose
Show Redaction Toolbar. Before we actually
start redacting, set the appearance of the
redaction by clicking the Redaction Properties
button from the toolbar. Here you can set the
redaction color and what text will overlay the
redaction. Once that is set to your preferences,
click OK. Then choose the Mark for Redaction
tool from the toolbar. This is similar to a high-



lighter, and is used by simply selecting the areas to redact. Upon
first glance, this does not seem to be much faster than a black
marker. That is because the real power of this tool is accessed
by clicking the Search and Redact button. This will enable you to
search for words, and then automatically redact them on the
open PDF or even a whole folder of PDFs.

First, Acrobat can search for a single word or phrase to redact
(aname, word, etc.). Next, Acrobat can search for a list of words
or phrases; very helpful if you have a long list of names or words
to redact. Finally, the most powerful feature can search for pat-
terns. This means without even knowing them beforehand, it can
locate Phone Numbers, Credit Cards, Social Security Numbers,
Email Addresses and Dates simply by the pattern of the charac-
ters. Within seconds, Acrobat can scan hundreds of pages and
locate and redact all these items based on their pattern. These
search options are located as radial buttons in the window that
appears after clicking the Search and Redact button. This redac-
tion tool is faster than a human can read, and wili not miss any
items due to fatigue.

Once everything is marked, it is time to apply the redaction.
Click the Apply Redactions button. You will be warned that once
you save the file, the data behind the redactions will be removed
permanently. It is highly recommended that you save a copy to
preserve your original file. Once the redactions are applied,
you can be confident that your electronic document is properly
redacted and ready to be sent along.

IN CLOSING

It is easy to see with just this one feature how much power is
hidden in that simple Acrobat interface. There are even more
features within Acrobat that can improve your daily tasks. |
encourage you to explore how PDF can transform and improve
your business, just as we did at Barkley Court Reporters. Also,
Adobe publishes a great blog that offers tips and tricks for the
legal profession, excellent articles and even training videos. |
highly recommend this site: blogs.adobe.com/acrolaw.
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STUART F. COOPER
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PROFESSIONAL BUSINESS PRINTERS & ENGRAVERS

products and services | self-publishing | request samples | social store | holiday cards | online services |

The Stuart F. Cooper Company, based in Los Angeles since 1929, provides engraving, digital
printing, traditional printing, foil stamping and embossing from nationwide plants.

Service You Can Trust.

1824 Briarwood Industrial Ct.
1565 East 23rd Street

Meeting every communication need from professional business card and stationery programs,
brochures and presentation folders to manuals, reports, directories, catalogs and books, we
specialize in serving law firms, accounting/consulting firms, corporations, self-publishers,
manufacturers and organizations with global offices.

In today’s world of hasty and indifferent desktop images, we're dedicated to serving those who
recognize the value of communicating professionally, effectively and more efficiently using
environmentally friendly papers and processes.

Providing convenient e-commerce, state-of-the-art pre-press technology and everything from
award-winning art and design services to expert identity system/brand management programs
which require engraving, letterpress, litho and digital printing, foil stamping, embossing, die-
cutting, bindery and distribution services. Enjoy unmatched craftsmanship and . . .

Atlanta, Georgia, 30329
Los Angeles, California 90011

800.421.8703
info@sfcooper.com
www.sfcooper.com
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CAREY ROWAN

Carey Rowan is the Direc-
tor of the Contra Costa
County Public Law Library
and has a master’s degree
in library science from the
University of Southern
California. She lives in the
San Francisco Bay area. As
the Director of the Contra
Costa County Public Law
Library, she is on a mission
to ensure that everyone is
aware of county law librar-
ies and the resources and
services they have to offer.
Aside from library work,
her passions include read-
ing, writing, vegetarian
cooking, church work and
animal rights.

From Novice to Expert:
Strategies to Assist Staff
in Doing Legal Research

BY CAREY ROWAN—SUBMITTED BY SAN MATEO COUNTY LSA

hile the assigned duties of a legal

assistant or law firm secretary may

vary from one office to another, legal
research is often part of the job description for
support staff in a busy law office. The request
for research may appear in one of several ways.
An attorney may instruct an assistant to “find
information on toxic torts,” or a member of the
support staff team may find a note scribbled
on her desk asking for “"Bakke and related.”
Sometimes an attorney will request specific
case law and include the citations. In other
words, the request may be quite precise or it
may be general. If you are a secretary or para-
legal unaccustomed to doing research, your
first instinct upon receiving such an assign-
ment may be to go into panic mode. But, as
this article will show you, there is no need for
a meltdown. Research can be an interesting
and enjoyable component to the job, but, like
anything else, it involves skills which must be
learned. Because research is a critical element
of the practice of law, a staff member with
sharp skills in this area makes himself or her-
self much more indispensible to the boss and
to senior management.

Here are some recommendations designed
to assist support staff in learning to do legal
research and becoming proficient and com-
fortable with the process.

DO THE NECESSARY PREPARATION. Prepara-
tion involves doing the requisite background
work and getting organized. Being properly
prepared can save you time as well as help-
ing to ensure a successful outcome. Here are
the suggested steps to follow after you have
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obtained the necessary clarification of your
assignment:

Assemble the required materials. Be sure to
include your notes, at least two pens, a high-
lighter, post-its, a notebook, and any other
“tools” needed. | recommend using a large
envelope or folder to keep papers and materi-
als together while working on a research proj-
ect.

Make certain you understand the assignment.
Obtaining clarification is one of the most
critical steps in research. Unless you are abso-
lutely certain of what the attorney wants, ask
for additional information. Some examples of
guestions to ask are:

* Are there other (related) terms applicable to
this subject matter?

* Do you need both primary and secondary
sources?

* How in-depth would you like me to research?
Do you want as much material as | can find,
or will 1-2 sources be sufficient?

* Do you want both current and historical
content?

* What is the timeline or deadline for this
assignment?

Identify or define your topic. You can either do
this at your office or at the library, or by a com-
bination of both. There are several ways to
accomplish this. Three of the most common
methods are use of the Internet, use of a legal
dictionary and use of a legal encyclopedia.

If you encounter a term that is completely
unfamiliar to you, try accessing the Internet,
going to Google, and typing the term, followed



by a dash, and the word "definition.” This is easy to do and may
give you a basic definition of the subject in question.

Legal dictionaries have always been an excellent source of
definitions for legal terms and phrases, and a logical starting
place for legal research. One of my favorites is Black’s Law Dic-
tionary, now in its 9th edition. If there is a copy in your office,
by all means consult it. If your office does not already own a
legal dictionary, you may want to inquire about purchasing one.
Chances are the public law library will have Black’s or something
equally helpful. In fact, many general public libraries carry Black’s
Law Dictionary. Looking up the term in a dictionary can be both
informative and clarifying and is highly recommended, whether
it is done at the office or at the library.

USE THE LIBRARY. By now you've been given a challenging
research assignment. You've asked your boss the right questions
and obtained sufficient clarification to proceed. You've assem-
bled and organized everything you need in order to do the work.
You've reviewed the research materials available at the office
and found you need to do further exploration. It is at this point
that you may realize you need the services and resources of the
library. If you are lucky enough to work for a firm that has its own
law library as some larger law firms do, you may be able to find
what you need by utilizing this resource. However, even the best
of law firm libraries usually do not have the budget allocation to
subscribe to all of the materials attorneys and staff will need. It

For many people, the thought of using a law library is
intimidating. Keeping in mind that public law librar-
les exist to provide service to the people who need it
should help make the process more inviting.

Looking up the term in a legal encyclopedia such as Ameri-
can Jurisprudence (Am Jur) or Corpus Juris is another excellent
way of obtaining an introduction to the subject. Again, this step
can help define and clarify the subject as well as pointing you
towards additional sources of information, particularly relevant
cases. If you have these sources available in your office or at
your in-house library, either in print or online, by all means use
them. If they are not available at your workplace or if you do not
know how to use them, plan to consult them at the law library.

Utilizing these practices will help you become familiar with
legal terms and concepts.

KEEP A RECORD OF YOUR RESEARCH. This step is often
neglected, especially by inexperienced researchers. But it is
important and can save time. One simple way to establish and
maintain a record is to jot down the title of each source con-
sulted along with a symbol, perhaps a plus or a minus, to indi-
cate whether or nor it was useful in locating the information
needed.

When taking notes based upon what you have read in a
book, write down basic bibliographic information (author/title/
publisher/date) about the book somewhere on the page, such
as in the top corner or at the bottom. Don't forget to include
page numbers. The same is true for pages photocopied from
books. Always note the bibliographic information somewhere
on the page (back of the page or at the top or bottom). People
often return to the library and want to use a source they have
previously consulted. It is much easier to locate the book if the
bibliographic information is available.

is, therefore, not unreasonable to assume that you will need to
use the public law library on occasion. If your workplace does
not have an in-house library, you may find you need to become
a frequent customer at the law library.

For many people, the thought of using a law library is intimi-
dating. Keeping in mind that public law libraries exist to provide
service to the people who need it should help make the process
more inviting. Using the library is like anything else: adequate
preparation and planning will help greatly. Also, the more you
use the library, the more comfortable you may become with it.

Planning your trip to the library might include checking the
library's website or calling the library to determine basic infor-
mation such as hours of service, location, parking arrangements,
and other useful information. Many library users prefer to call
the library prior to a visit and speak to staff about the nature of
their research. Doing this may give the librarian an opportunity
to assemble some materials for you to use when you visit. It also
provides an opportunity to ask questions and can save time.

You will also need to schedule your trip so that you have
sufficient time to do the research you need to do. If you plan
to make photocopies or printer copies, you may need to bring
change or your office copy card if one exists. It goes without
saying that when you visit the library you will need to bring the
folder or envelope with your notes and any material you have
already located.

Once you have planned your trip to the library, found the
location, and even located a parking space near the building,
you may find yourself at the front door to the library, wondering
what to do next. If this is your first trip to the library, it is rec-
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ommended that you check the area near the entrance for signs.
Reading the signs is a good way to start familiarizing yourself
with the library. Many libraries also have useful pamphlets and
brochures which give good basic information about the library
and its services. These are usually free to library users and can
contain a great deal of useful information. Don't be shy about
taking such handouts to read now or later.

Your next step is to find the public service desk, often called
the Reference Desk or the Information Desk. This will vary from
library to library. Some libraries feature a counter with staff and
equipment behind the counter. Others will have an actual desk
where the librarian or other staff members sit. It should be simple
enough to approach the public service desk, introduce yourself,
explain what you have been asked to research and that you need
help getting started. If this is your first visit to the library, let the
librarian know this so that he or she will be aware of your need
for additional directions and details. Remember, the primary pur-
pose of library staff is to assist people who need help.

If you are already familiar with the library, you can delve into
the research on your own. But do not hesitate to talk to the staff
if you have any questions at all. Even if you find plenty of material,
| recommend talking to the librarian to see if there is something
you may have missed.

One step you will not want to skip is learning about the library’s
catalog. Nowadays most libraries, including law libraries, have
online catalogs, although a small percentage still use manual or
card catalogs. Unless you are already familiar with this valuable
finding aid, you will want to ask the librarian for instruction in
its use. The purpose of the catalog is to assist staff and library
users in locating material. A library catalog typically lists material
by author, title and subject. There will usually be a call number,
which may be a Library of Congress number or a Dewey Decimal
System number, since these are the two most commonly used
library classification systems. Theoretically, the material can be
found on the shelves in call number order, but in actuality most
libraries have special collections and space constraints and other
reasons why material is not always shelved in call number order.
The catalog card or record may contain other location codes, as
well as information about the library’s holdings for a particular
title, for example, whether or not the most recent issue or edition
of a publication is available, and a description of the format of the
material. Again, ask library staff any questions you have about
the catalog, or where to find material.

BE THOROUGH. Approaching legal research as a hasty process
is usually a mistake. Being thorough will result in an end prod-
uct which is more accurate and professional, and therefore, more
valuable to your boss. Here are some tips to help make certain
your work is thorough:

Evaluate your findings. If the material you have located appears to
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be too thin or sketchy, trust your instinct. Don’t be afraid to ask
the librarian if there are other sources which can be checked.
Libraries generally have material in multiple formats. What is
not covered in a book may possibly be given excellent treat-
ment on a CD-Rom or an online subscription service.

Once, when | was searching for information on a particular
topic, | looked at dozens of sources but could not find the infor-
mation | needed. Finally | decided to check an index for law
review articles and | found a lengthy, detailed treatment of the
subject. The moral here is that perseverance usually pays off.

Shepardize any cases you pull. If you locate cases which you feel
are on point, remember to Shepardize them. Shepardizing is
the process by which you determine if the case is still good law
and has not been overturned. If you are unfamiliar with Shepa-
rdizing, ask the librarian to help you.

Also, if you find a case which looks useful but the status of
the case is "unpublished,” be certain you indicate this if you
decide to copy the case for the attorney.

Check printer copies and photocopies prior to delivering them
to the attorney. Examine any copies you make to ensure that
they are legible. Take the time to collate and staple together
appropriate pages. And always indicate the source in which
you found information. Remember, it has been said that excel-
lence is in the details.

Finalize your work and present it in a professional manner. Prepare
a cover sheet or even use a handwritten note to accompany
the material you give the attorney. Make certain you sign or
initial the cover sheet or cover note. | also recommend using a
file folder, or placing the material in an envelope, depending on
the policies and practices of your law office. In other words, be
professional.

Ask for feedback. Last but not least, ask the attorney for feed-
back and let him or her know that you are available for addi-
tional research if the need arises. Creating and maintaining
this type of dialog will serve to make future assignments easier
as well as conveying your willingness to be a part of this very
important process.

The methodology outlined here will help introduce the novice
researcher to legal research. Those who have experience in
doing legal research may find some hints here which will
streamline or facilitate the process. By understanding the
assignment itself, preparing and organizing, getting to know
the law library and using it without hesitation, being thorough
and professional and following up on the research, your job will
be more enjoyable and your worth to your employer will
increase accordingly.



LEGAL SECRETARIES, INCORPORATED

LEGAL PROFESSIONALS HANDBOOK

...THE ULTIMATE RESOURCE GUIDE!

STEP-BY-STEP GUIDANCE: Step-by-step instructions for each major
area of law practice, shows deadlines, fees, number of copies, addresses and
all the other details needed to do the job right the first time!

FORMS: Included are official Judicial Council forms, plus practice-tested
forms for pleadings, motions, business documents, transmittal letters, etc.

RELIABLE: The Handbook is written and reviewed by experienced legal
secretaries, attorneys and judges. The Publications Revision Committee has

years of practical know-how and expertise in each area covered in the
Handbook.

UP-TO-DATE: The Handbook covers the current statutes and court rules.
It is kept up-to-date by the Publications Revision Committee through annual
replacement pages.

e California Court System * Foreclosures: Mortgages and Trust Deeds; e Probate Proceedings: Decedents' Estates;

o Statutes of Limitation/Jurisdiction Mechanic's Lien Guardianships/Conservatorships; Trust Law
e Attachment/Other Provisional Remedies e Unlawful Detainer * Workers’ Compensation

* Commencement of Civil Actions ¢ Federal Civil Procedure and Appeals * California Commercial Code

e Discovery in Civil Actions « Bankruptcy e Corporations

e Pretrial and Judgment in Civil Actions « Family Law e Limited Partnerships

¢ Postjudgment Proceedings ~ ¢ Intellectual Property Law: Copyrights;

e Civil Appeals and Writs * Adoptions Trademarks; Patents

e ADR * Criminal Law and Procedure * Miscellaneous General Information

ORDER FORM

Please send me LEGAL PROFESSIONAL'S HANDBOOK. 1 1 decide not to keep the book, I will return it within 45 days at my expense.
Also, please enter my subscription to future Updates, which I may cancel at any time.
[J Do NOT send future Updates. 1 understand this book has limited value without Updates. (Cost of 1,312-pg. 2008 Update was $112.)
[J My payment is enclosed
[J Please bill me
Legal Secretaries, Incorporated
LEGAL PROFESSIONAL'S NAME PHONE ( )
HANDBOOK E-MAIL ADDRESS STATE BAR NO.
2 Volumes ¢ Over 2550 Pages FIRM
LSI Members-Only Price .......... $204
. RESS SUITE
Nonmembers Price ..........ccouun. $255 ADD
(Includes shipping) CITY STATE 7IP
[ Enclosed is my check for $ payable to THE RUTTER GROUP
Subtotal $
[OCharge$___ onmy CJvISA [JMASTERCARD [J AMERICAN EXPRESS
Add applicable sales tax  $ Credit Card Number Exp. Date
TOTAL $ Signature
ARSI 112G [——— 40272000
THE BUTTER GROUP"

THE RUTTER GROUP ¢ 15760 Ventura Blvd., Suite 630, Encino, CA 91436 * (818) 990-3260 or (800) 747-3161 (EXT. 2) » www.RutterGroup.com™



THESE SHOES ARE MADE
FOR WALKING!

Butte County LPA and Sacramento LSA
Invite You to Step This Way
May 20, 21, 22, and 23, 2010
LSI’s 76" Annual Conference
Hilton Sacramento Arden West
Sacramento, California

HOTEL REGISTRATION FORM

Name:

Mailing Address:

City/State/Zip:

Home Telephone: Work Telephone:

Email Address: Fax Number:

Deposit Enclosed: Check No:

Check One: [ MasterCard O VISA [J American Express [ Discover Card
Credit Card No: Expiration Date:

Arrival Date: Departure Date:

Accommodations: Single or Double Occupancy $119 per room Triple Occupancy $129
(does not include room tax or
tourism assessment per room)

Check One: [ 1 King Bed in room
L] 2 Double Beds in room

0] Suites (Upgrade available — call for further information and availability)

If sharing a room, name(s) of sharing party(ies):
Special requests/ADA Needs/Comments:

PLEASE RETURN THIS FORM TO THE HOTEL DIRECTLY BY TUESDAY, APRIL 19, 2010.

HOTEL INFORMATION: CONFERENCE REGISTRATION CHAIR:
Hilton Sacramento Arden West

Registration Desk Astrid Watterson, CCLS
2200 Harvard Street c/o Somach Simmons & Dunn
Sacramento, CA 95815 500 Capitol Mall, Suite 1000
Tel: 916-922-4700 or 800-344-4321 Sacramento, CA 95814
Fax: 916-649-1311 awatterson@somachlaw.com
Must identify that you are with LSI Group For Questions Please Contact Registration Chair
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THESE SHOES ARE MADE
FOR WALKING!

Butte County LPA and Sacramento LSA
Invite You to Step This Way
May 20, 21, 22, and 23, 2010
LSI’s 76" Annual Conference
Hilton Sacramento Arden West
Sacramento, California

CONFERENCE REGISTRATION FORM

Name (as it will appear on badge):

Mailing Address:
City/State/Zip:
Home Telephone: Work Telephone:
Email Address: Fax Number:
Please check if applicable and include title: Please check if you are:
State Officer
State Chairperson _ Governor ____ CCLS ____ PLS

SCRIP TICKET (price includes: registration, reception, banquet, and brunch):

POSTMARKED ON OR BEFORE April 20, 2010 @ $115.00 $
POSTMARKED AFTER April 21, 2010 @ $125.00 $
INDIVIDUAL TICKETS:
Registration by April 20, 2010 @ $20.00 $
Registration after April 21, 2010 @ $30.00 $
President's Luncheon (Friday) @ $31.00 $
Newcomer’s Luncheon (Friday) @ $31.00 $
Governor’s Luncheon (Friday) @ $31.00 $
Welcome Reception (Friday) @ $25.00 $
CCLS Luncheon (Saturday) @ $31.00 $
Membership Luncheon (Saturday) @ $31.00 $
Banquet (Saturday) @ $50.00 $
Dinner Choice: ___ Beef ____ Chicken ____ Vegetarian Pasta
Brunch (Sunday) @ $26.00 $

TOTAL AMOUNT §

SPECIAL DIETARY REQUESTS:
PLEASE MAKE CHECKS PAYABLE TO: BUTTE COUNTY LPA (BCLPA)
RETURN THIS FORM WITH PAYMENT TO REGISTRATON CHAIR:
Astrid Watterson, CCLS
REGISTRATION CHAIR: ¢/o Somach Simmons & Dunn
500 Capitol Mall, Suite 1000
Sacramento, CA 95814
Tel: (916) 446-7979; Fax: (916) 446-8199
awatterson@somachlaw.com

NO REFUNDS AFTER APRIL 30, 2010

FEBRUARY 2010 | 23



LSI Second Quarterly

Contference 2009




LTRSS X e

¥ 3
i Eaaoh IR a B i
Sl e Ty

At maAs




MAXINE MARCHUS

Maxine Marchus is a
member of the Merced
County Legal Profes-
sionals Association. She
has worked in the legal
field since 1984, and has
worked for the law firm

of Morse & Pfeiff since
the partnership began in
August 1997 where she

is currently the office
manager for the firm.
Maxine lives in Merced
with her husband Duane,
and spends much of her
leisure time either bonding
with two of her grand-
daughters who live closest
to her, or scrapbooking
with them.

Marketing Yourself,
or How to Stand Out Positively

BY MAXINE MARCHUS —SUBMITTED BY MERCED COUNTY LPA

uch has been said about reviewing,

updating, polishing up, and present-

ing a resume that will stand out to the
person in charge of finding the perfect new
employee. There must be websites that are
boilerplates for objectives, where you simply
change adjectives to fit the job description and
complete your history.

But apparently what you don't get from
these websites is a suggestion to review,
update, polish up and present yourself in a way
that will stand out in a positive way.

| recently had the experience of finding a
replacement for an employee who was leaving
for a different opportunity. Because of the cur-
rent economic climate | was expecting a flood
of applications, and | was not disappointed. |
specifically asked that resumes be hand deliv-
ered, rather than mailed in. If | was not in the
office | asked our staff to give me a short note
of their impressions of the applicant. This in
itself made for some pretty interesting reading,
and gave an early indication of who might be a
good fit and who might be a major personality
problem. In a small office it is just as impor-
tant to "fit" as it is to have the skills to perform
your duties. In fact, | sometimes feel it is even
more important. If you have a positive, upbeat
personality, get along with everyone, and are
working hard, co-workers are more patient
and willing to help you learn your duties and
answer your questions.

If an ad requests that you hand deliver your
resume, always assume that the hiring person
just might be the person accepting it. Even if he/
she is not, you can bet that the receptionist will
make a comment to her if you arrived in dirty
torn up pants and a sloppy sweatshirt and look-
ing like you just rolled out of bed. You don't need
to be dressed to start working, but you definitely
should have a neat and clean appearance.
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After accepting a resume | made a note with
a grading system of 1-5 based strictly on first
impression before even reading the resumie.
The belief that first impressions are so impot-
tant is very true when it comes to seeking
employment. When you have over a hundred
resumes that grade based on first impression
is a big part of what will get you an interview.
| learned that the information included in a
resume is not always what it seems. One appli-
cant had an incredible history, worked in a two
attorney office similar to ours, listed duties for
exactly what | was looking for, and had a great
business appearance, and was willing to start
at an entry level salary! She seemed too good
to be true. | looked for a phone number for her
reference since she didn't include one. No list-
ing for the law firm. Looked up the attorney’s
name on the California Bar site, no listing.
Looked up the address on Google, guess what,
it was the YMCA. Another applicant gave me
the phone number of her previous employer.
When | called him | was told that only if | had
a release from her would he be able to give me
a reference. Well, needless to say | never heard
from her again.

So, finding someone with experience in the
legal field turned out to be like looking for a
needle in a haystack. Secretaries, assistants,
and receptionists are hanging on to their jobs,
evenwith furloughs in effect. The game of musi-
cal secretaries is on hold. The only employ-
ment opportunities happen when someone
relocates, retires or has health issues.

How did my story end? | offered our posi-
tion to someone with no experience in the legal
field. Why? She presented a positive outlook
during her interview, declared that she was a
fast learner, was enthusiastic about the oppor-
tunity and made me smile. | guess | just went
with my “gut feeling.”



Still All Jazzed Up

BY GLORIA LAMM—SUBMITTED BY PLACER COUNTY LPA

hy: "..lack of confidence in association

with others...timidity...when brought into

prominence or notice...fear of failure, etc.,
and a hesitant, tentative manner as a conse-
quence.”

Yup, that's me. So what was | thinking
almost two years ago when Capitol City and
Placer County L.P.A.s’ bid for conference was
accepted, and | agreed to be a co-chair? | do
recall someone commenting that it would
mean time in front of a microphone. That
wasn't a concern, since | had been a 20 year
volunteer with 4-H and had often been in front
of an audience with a microphone in hand. But,
I'll be the first to admit that I'm more of a type
C+ personality, content to sit back, take things
slow, and keep the stress level to @ minimum.
What to do, what to do?

First, surround myself with greatness. We've
all taken personality quizzes to see what we're
like (as if we didn't already know), but it's very
insightful to read the descriptions of the per-
sonalities that we're not, and even better, the
instructions on how to work with other per-
sonalities. Everyone has a sense of greatness,
in their own way.

| couldn’t have asked for a better team! | was
especially fortunate to have a good counterpoint
in my co-chair, Michelle Rodgers. She is every-
thing that I'm not: organized, detail oriented,
focused. I'm an “introverted,” "blue”! YIKES!!

Next, don't be afraid to delegate. Sometimes
it's a challenge to delegate tasks to others.
After all, can’t we do it better, faster, or easier
ourselves? The reality is, one person cannot
do it all. But there's a caveat to that statement.
Once a task is delegated, keep a respectful dis-
‘tance, and let the person complete the task.
It's o.k. to be a follower, even when assuming
the role of leader.

Learn to compromise. That's a biggie, and
sometimes easier said than done, especially if
you think your idea is best. Sometimes there
are better options. Think Microsoft Vista.

Someone thought that was a great idea, too.

For a year and a half, tasks were delegated
to my team of great committee members, but,
before | knew it, conference had arrived. It felt
like heading to adental appointment; my insides
were tied up in knots, and my brain, a week shy
of 60 years old, was acting more like cottage
cheese than gray matter. Although | had been
to a few conferences, this was my first experi-
ence being on the planning committee. Thank
heavens for organized, focused Michelle.

The first day of conference, | ran myself
ragged. | was almost overwhelmed at times
with all the details: is the room too cold, is the
microphone in the right place, is the chef hunt-
ing us down with a kitchen knife because we've
added 17 more dinners and 4 more lunches an
hour before the meals? If you are really for-
tunate, (and we really were), you will have
an outstanding hotel staff that will respond
immediately to every request, big or small,
without too much eye-rolling or sighing. We
were especially thankful that the hotel allowed
us to photocopy the résumé in the Sales and
Catering office at 10:00 P.M.

Finally, be prepared for the unexpected.
Conference went very smoothly, to my amaze-
ment; however, on Sunday morning, a few
minutes before brunch was to begin, Michelle
and | were standing just inside the front doors,
wondering when our speaker was going to
arrive. | asked Michelle how she felt about
being the inspirational speaker. | do believe |
saw a momentary look of fear in her eyes, until
LSI President, Christa Davis arrived with the
speaker in tow. Whew!

In retrospect, conference was everything |
thought it would be, and so much more. Every-
one on the conference committee was amazing
(great just doesn’t do them justice). | will look
at future conferences in a new light. | will turn
in my registration early, and | will take every
opportunity to thank the conference commit-
tee on what a good job they are doing.

GLORIA LAMM

Gloria Lamm is a Legal
Assistant at the Law

Office of Lynn A. Dean in
Roseville, which specializes
in Elder Law and Estate
Planning. Gloria is

a member of Placer
County LPA.
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Become an Officer ... Continued from page 9

you have the support and encouragement of your family, your
employer, and your friends. Without that support, your journey
will be very difficult.

If you aspire to be an Officer of Legal Secretaries, Incorpo-
rated, | encourage you to consider all that will be required of
you along the way, speak to past and present LS| officers to hear
their story and ask for their guidance on how best to assess your
passion and motivation. Above all, believe in yourself. Nobody

“California Dreamin” ... Continued from page 11

fessionals would turn what had been a family matter into a busi-
ness.” Part Two, "Justice Sleeps While Seniors Suffer,” focuses
on the Court system, saying, "Probate courts, which appoint
conservators, are supposed to monitor their conduct, scrutinize
their financial reports and fine or remove those who misuse
their authority. Yet the courts have failed dismally in this vital
role.” Part Three, "For Most Vulnerable, a Promise Abandoned,”
addresses the lack of funding for the Los Angeles County Public
Guardian's Office and Part Four "Missing Money, Unpaid Bills
and Forgotten Clients,” tells the story of how the Department
of Veteran Affairs and California's probate courts entrusted a
private conservator with dozens of vulnerable adults, most of
them disabled veterans.

Chief Justice, Ronald M. George closely reviewed the newspa-
per's findings and called for more funding for the probate courts
that monitor conservators. The California legislature passed key
legislation, AB 1363, by Assembly member Dave Jones, D-Sac-
ramento, the Omnibus Conservatorship and Guardianship
Reform Act of 2006. The introduction to the reform act states
that “the conservatorship system in California is fundamentally
flawed and in need of reform.” AB 1340 implemented additional
reforms proposed by the Judicial Council's Probate Conserva-
torship Task Force. In September 2006, Governor Schwarzeneg-
ger signed the reform bill, a package of four bills, into law. Some
(but not all) of its provisions that became effective July 1, 2007
are:

* Requires 5-day notice and service on the conservatee of 1) a
notice of hearing on a temporary (emergency) conservator-
ship and 2) a copy of the petition and requires an investiga-
tion and a report by a Court Investigator before the appoint-
ment of a temporary conservator.
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will believe in you unless you believe in yourself. Good luck in
your bid, and remember each member of the Executive Com-
mittee is here to offer any advice you may desire.

At the February 2010 Quarterly Conference, a list of candi-
dates for office for Legal Secretaries, Incorporated will be read.
Nominations may be made from the floor. All qualified persons
submitting Acceptance of Nomination forms received prior to
March 16, 2010 will be included in the ballot to be voted on at
the 2010 Annual Conference in Sacramento.

* Expands the scope of the initial conservatorship investiga-
tion, requiring the Court Investigator to interview the spouse
or registered domestic partner and relatives within the first
degree and, to the extent possible, relatives of the second
degree, neighbors and close friends.

* Requires the probate court to review conservatorships at a
noticed hearing six months after appointment of the conser-
vator and annually thereafter.

* Requires the Judicial Council to develop qualifications and
continuing education requirements for probate court judges,
attorneys and court investigators.

* Enacts the Professional Fiduciaries Act, which creates a Pro-
fessional Fiduciaries Bureau in the Department of Consumers
Affairs and requires the bureau to license and regulate profes-
sional fiduciaries.

* Requires the conservator, upon appointment to file a Level of
Care Determination that defines the appropriate level of care
for a conservatee and measures that would be necessary to
keep the conservatee in his or her residence.

* Does away with “secret moves” by making the conservator
give 15-day prior notice before changing the personal resi-
dence of a conservatee to family members and within 30 days
of any change of residence.

* To sell a conservatee's personal residence requires specific
statements of whether the conservatee has the ability to live
in the personal residence and why other alternatives (such as
in-home care services) are not available.

* Requires accountings to include specific supporting docu-

ments, subject to random audit, and gives the court the power

to order an investigation of conservatorship by a Court Inves-
tigator at any time the court deems it necessary.

Professional fiduciaries required to file or lodge all original



account statements for the entire accounting period.

« Prohibits a conservator from being compensated from the
estate for the costs or fees the proposed conservator incurs
unsuccessfully opposing a petition.

+ Prohibits a fiduciary, who has been removed for cause, from
charging his or her litigation costs to the estate.

» An order appointing a conservator must include a notice of
the conservatee’'s rights.

In August 2007 Governor Schwarzenegger used his line-
item veto to cut 17.377 million that would have implemented
the conservatorship reforms in the State of California. Those
who supported the reforms had no notice that funding was on
the chopping block and the governor's stated intent to fund the
reform in the next year offered little solace. “It's more than a
mere delay,” Jones said, “We desperately need to have more
court resources to oversee conservatorships. There will be
seniors and others who suffer financial and physical abuse as
a result of this.” By the time the 2008 California budget was
approved, the state was even deeper in debt and began cutting
funding to local courts, funds necessary to carry out their day-
to-day operations. In October 2008 the stock market declined
dramatically as a result of a national and worldwide economic
crisis and recession.

The conservatorship reforms introduced into the Probate
Code in 2007 remain as California law but are not funded. In
effect, the reforms of 2006 increased the workload of court
investigators without providing the financial resources to hire
additional staff. With significant reductions in trial court fund-
ing, local courts around the state have to lay off court staff. In
September 2009 Superior Court, County of San Mateo County
anticipated having to lay off 60 court employees, one-quarter of
its staff, as a result of budget cuts; however, the actual number of
employees laid off was twenty eight. The Professional Fiduciary
Bureau is not adequately funded. Currently, the staff consists of
a one-half position. It depends upon licensing fees to keep the
operation running. California Licensed Professional Fiduciaries
pay hefty fees to obtain and renew their licenses.

[ titled my article "California Dreamin” after the 1965 hit of
the Mamas & the Papas. In those days, California really seemed
to be an exciting destination, a place where reforms really meant
a change for the better. However, in today's harsh economic
times, California’s Guardianship and Conservatorship Reform
Act of 2006 appears not so much as true reform as “California
Dreamin.” Reform is not possible if funding is on the chopping
block.

In the fall of 2008, when the federal government began bail-
ing out a number of failing financial institutions with billions and
billions of tax dollars, | began to ponder how much is one billion
dollars? | went to my computer, opened Google, and keyed-in,
"How many millions does it take to make one billion?” What

appeared on my computer screen, in red, were 1,000 listings
of $1,000,000 in $100,000,000 increments, i.e. 100 listings of
$1,000,000 under $100,000,000 and so on. A billion is $1,000
million and the cost of the 2008 government bailouts exceeds
$400 billion. The price tag for California’s conservatorship
reform in 2007 was $17.377 million, a virtual drop in the bucket
when compared to the government bailouts.

The U.S. population is aging rapidly and | myself, a war baby,
born during World War [l, plan to retire with millions of other
war babies and baby boomers. Given the current trends of
budget deficits, what protections will there be in adult protec-
tive services, in conservatorship or ombudsman programs, for
those who might lose capacity and have to depend on others
to manage their personal and financial affairs? Today, many pri-
vate caregivers are not professionally trained and not regulated
by any kind of agency. They place ads in newspapers seeking
work in the homes of elderly persons. These elders are often at
high risk of caregiver abuse in one form or another. Many skilled
nursing facilities in California are older structures, built years
ago, and are too small to meet the needs of an aging population.
For the increasing number of elders who will need out-of-home
skilled nursing care, where are they going to live?

The California conservatorship system, described as flawed
in 2006, needs reform, and it is unlikely that things will change
for the better, without funding to implement additional reforms
and court oversights. Assemblyman Jones, in drafting AB 1363,
understood the need for reform and change. When the governor
vetoed conservatorship reform funding, Assemblyman Jones
voiced disappointment. “This cut falls heavily on seniors and
others who have been taken advantage of by conservators lack-
ing sufficient court oversight. There will be seniors and others
who will suffer financial and physical abuse as a result of this.”

To pass legislation and not to fund it is not going to make
things better in California and we are dreaming if we think it
can.

“All the leaves are brown [All the money's gone]
And the sky is grey.
I've been for a walk
On a winter's day.

I'd be safe and warm
If T were in L.A. [Would I?]
California Dreamin’
On such a winter's day.”
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San Mateo County Legal
Secretaries Association
Walks the Walk

BY CAROL KARWATT—SUBMITTED BY SAN MATEO COUNTY LSA

was appointed by our Association Presi-

dent Shara Bajurin as Charitable and Spe-

cial Events Committee Chair. This was a
new committee for San Mateo County LSA.
| had participated in several nonprofit fund
raising events using their online "team” web-
site which made it convenient to make online
donations. | had previously been involved with
the American Heart Association Heart Walks.

The Heart Walk was scheduled to occur
approximately four months from when | first
contacted them. San Mateo County LSA
entered the Heart Walk as a Team. We pro-
moted the event with fliers and announce-
ments at our general meetings and on our
website. In preparation for the walk, it was my
duty to ask members to join our Association’s
team of walkers. The Heart Walk would be the
Association’s First Annual American Heart
Association Heart Walk.

We had 14 members and fundraisers for
the Heart Association. They assigned us a goal
of $3,000. At the time $3,000 seemed a little
daunting to collect and especially with the
economy, layoffs, etc.

To motivate our members, in August we
had a representative of the local American
Heart Association come to our meeting as our
guest speaker for the evening. We had a great
turnout especially for the month of August.
Over 30 of our members attended. The Heart
Association representative gave an informa-
tive and interactive PowerPoint presentation
on the causes and prevention of heart disease.
The presentation raised the fact that heart dis-
ease is the number one killer among women
and how the symptoms of a woman having a
heart attack may differ from than that of a man.
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Some of the signs for women are the same as
with men and a woman’'s most common heart
attack symptom is chest pain or discomfort.
But, women are somewhat more likely than
men to experience some of the other common
symptoms, particularly shortness of breath,
nausea/vomiting, and back or jaw pain.

September 20, 2009 was our big Heart
Walk Day. We all arrived early to enjoy early
morning wake up coffee and warm up exer-
cises with the other participants. The Walk
was held at Coyote Point County Park and was
a 5K. It was a very scenic walk along the edge
of the San Francisco Bay. The weather was
unseasonably warm which made it very pleas-
ant. It was a great day, seeing members of the
Association at a non-meeting event, exercising
together and participating together for such a
worthy cause.

The best part was exceeding our goal of
raising $3,000! Ana Navarro, a member, raised
$700 and was awarded access to the VIP tent
at the Walk. Our Association is extremely
proud of her achievement. We were honored
at the Heart Walk post walk celebration. We
came in first Place for being the newest team
to raise the most amount of money! We also
received a trophy. We are already planning to
participate in the Walk for 2070.

This was a great fundraiser. There were so
many benefits for participating as | mentioned
above. The Heart Association set up our web-
site and it was easy to maintain for online
donations. It is well worth the time.

For further information about your local
American Heart Association, their website is:
http://www.americanheart.org



Attending My First

Conference

BY MATTHEW C.TABARANGAO-—SUBMITTED BY CAPITOL CITY LPA

do not think it would right of me to write
this article without first saying that, yes, |
was one of those who had a small-minded
view of what my little Capitol City Legal Pro-
fessionals Association and those things asso-

loves, hates and obsessions that you did -- oh
how wonderful a feeling!

Conference taught me about my field of
work. Almost, asif throughosmosis, | was gifted
some of the best policies and procedures from

| feel it's my duty to learn from those
more experienced than me...

ciated with it was all about. To be honest, with
all of the use of acronyms, | got lost in the PLS,
CCLPA, LSl and the CCLS'. In my head, they all
kind of ran together. All | had ever seen is my
little group of maybe 5, 10 or 15 ladies, in our
local restaurants, having good laughs, some
great speakers and moments of enlightening
- then came the 2009 November Quarterly
Conference.

Not only did | have the pleasure of simply
being at conference, my association and |
had the unique privilege to host it with the
most gracious Placer County Legal Profes-
sionals Association. | was the registration boy
(emphasis on boy please). | greeted, | passed
out boodle (a word | quickly had to add to my
vocabulary) bags, registration cards, | smiled
until my cheeks hurt, and | did my best to make
those in my most brilliant Capitol City feel
right at home. To put it short, it was amazing.
Every group of people have their own special
meeting place where like-minded individuals
get together to teach, dance, drink and laugh
about the thing that brings them together. In
our case (read: everyone in attendance), that
was being a LEGAL PROFESSIONAL. Whether
you are the receptionist at a law firm, the cal-
endaring girl, a legal secretary, a runner and/or,
but not limited to, a paralegal (add all of that
fun PLS, CCLS if you want), you are welcomed
with open arms by people that have the same

the BEST in their field. | too, was able to share
a little about what | do with others as well. The
constant exchange of information sent such a
positive energy through the hotel, through me,
and everyone else that literally, after a 13-hour
day, | found myself supercharged and ready to
go.

For young legal professionals out there, con-
ference, LSI and the local associations are the
perfect example of how wonderful the trans-
ference of experiences between the young and
the young at heart is in its most basic form -
conversation. | am known in the San Diego, Mt.
Diablo, Sacramento and probably many more
legal associations and | LOVE IT.

I'm making it my personal mission to add
to the ranks of LSI. After conference | feel it's
my duty to learn from those more experienced
than me, and it has already been shown to me
time and time again the intense duty felt by
those more experienced than me to helped the
less learned.

Conference has prepared me for the years
ahead that | plan to spend in the legal field and
for the experiences that | may or may not have.
| am so grateful for everyone that | have met
and all the laughs that were had, all of the edu-
cation brought forth and all of the experience
that | have gained.

To every secretary that reads this remem-
ber: WE ARE AMAZING!!

MATTHEW C.
TABARANGAOS

Matthew C. Tabarangao

a proud member of the
CCLPA in Sacramento Cali-
fornia where he has worked
at Remy, Thomas, Moose
and Manley for about 3
years. He's an avid techie,
singer and socialite of the
Downtown Sacramento
region.
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Long Beach Legal Secretaries
Association 80 Years of Service
to the Legal Community

and Beyond

BY CATHLEEN MCGRATH SILER, ALICE M. WIDMARK, CCLS, AND DEBBY TANKERSLEY

—SUBMITTED BY LONG BEACH LSA

n September 1929, the first Long Beach

Legal Secretaries Association meeting was

held. In 1929, Eula Mae Jett, a Long Beach
legal secretary, was given a last-minute filing to
be completed immediately - not a rarity in this
field even today! When she gave the papers to
theclerk, he advised her that the forms she used
were obsolete and she was required to use the
updated forms. She told him that she did not
know about the new forms. She asked the clerk
if she could just file the forms she brought with
her.that were already completed and signed by
her attorney. He said, "NO!" After a lot of beg-
ging, the clerk finally allowed Eula Mae to fill in
the forms by longhand and sign them on behalf
of her attorney after receiving permission from
her employer. The clerk then made the remark
that he “couldn’t see why the girls employed in
law offices couldn’t learn what was required in
the preparation and filing of legal documents.”
Upon her return to the office she talked with
her employer, the late Ben W. McLendon, and
asked him what he thought about the legal
secretaries getting together and he thought it
a wonderful idea.

Eula Mae called “"some of the girls” she
knew and asked them to have lunch to brain-
storm about this wonderful idea. The ladies
then sent an "Order to Show Cause” to all law
offices in Long Beach as to why all secretaries
should not appear at a dinner to find out what
it was all about. (An idea | am seriously think-
ing about using myself.) The cost for dinner
was 50 cents. The meetings for the years fol-
lowing were held in one of the courtrooms at
the Superior Court in Long Beach. At the first
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meeting, approximately 40 secretaries joined
as members and the rest is history - LS| His-
tory.

In 1965, Eula Mae wrote and presented a
wonderful speech at one of the LS| conferences.
It is amazing that the points she touched on in
the speech back when | was only one year old,
still stand true today. In reference to having
speakers from all areas of law at the meetings
and going over all new forms at the meetings
when they come out in any area of law, she
said, “You may not think it necessary to have
so general a knowledge of all those things
because your employer specialized in a par-
ticular field - but what if you had to look for a
new job tomorrow, next week or next month?”
“Your next job could be in an entirely differ-
ent field of law.” It is as if Eula Mae is standing
in front of us today. Eula Mae went on to say,
“Some of you think: ‘This doesn't pertain to us
- we are better educated today than they were
then - times have changed. Oh - No. We still
have schools and we who are out of school are
still learning. Have times changed???"

This has been an ongoing discussion from
nearly the beginning of this association. “Why
doesn’t our membership increase? Why don't
we have better attendance at our meetings?”
And many more questions along this same
line. Eula Mae suggested we ask ourselves
these questions, “What do we give our mem-
bers? What incentive do we offer? Why did
they join the association? The association was
founded for educational and social purposes.
The sociability of the meetings is a wonderful
thing and gives the members a lot of pleasure,



but let's not lose sight of the other purpose. Let's ask ourselves
another question: What do our members expect when they pay
their dues and what did we tell them the purpose of the associa-
tion were when we asked them to join?”

There was an endless array of appetizers and a plentiful
buffet leaving no one hungry which of course was followed with
dessert. Lovely candle centerpieces provided by Debby Tanker-
sley, CCLS, bottles of wine, strings of pearls and feather boas

| am proud to say that these are questions discussed at every
conference. | was so inspired by the history of this association
that | have made it one of my goals to keep it going and maintain
the values and ideas that the association was founded on (as |
have witnessed with all of the local associations).

This year LBLSA celebrated its 80th Birthday. The parties
theme was "Let’s Party Like it's 1929.” Most came dressed in
20's attire and the decorations echoed that theme. Music was
provided by The Jett Setters, organized for the occasion by Jack
Widmark, husband of LBLSA Vice President, Alice M. Widmark,
CCLS. Jack played clarinet and saxophones and was accompa-
nied by piano, guitar, bass, and drums. Pianist, Nina Beck, sang
several songs, as did Alice - in her first appearance before her
'hometown crowd’ of legal support staffers.’ The band was such
a hit we asked for more and insisted that they play for another
hour!

adorned our tables set with black table clothes and teal nap-
kins.

Gracing us with her presence was LS| President, Christa
Davis, who was accompanied by her husband, Fred. Also in
attendance were representatives from associations around the
state, including Mt. Diablo LPA, San Diego LSA, Los Angeles
LSA, Ventura LSA, and San Gabriel LSA. Members from Chil-
dren's Law Center as well as owner and staff from No Rush
Charge Attorney Service occupied two full tables. It was such
a delight to get together with our sister associations, let loose
and just have fun.

Many of the ladies danced to New York New York and per-
formed a memorable, to say the least, chorus line finish! While
others kicked up their heels to other period tunes and enjoyed a
little swing dancing. Margaret Tovar "cut a rug” with Christa’s
husband and had us all thoroughly entertained!
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San Diego Legal Secretaries
Association Inter-Association
Wine Tasting and Tour at
Callaway Vineyard and Winery

BY ANNIE PARRISH, CCLS—SUBMITTED BY SAN DIEGO LSA

For when the wine is in, the wit |s out.

—THOMAS BECON (1512-1567) CATECHISM, 375

n September 19, 2009, 22 members from
San Diego Legal Secretaries Associa-
tion, Imperial County Legal Profession-
als Association, Long Beach Legal Secretaries
Association, Orange County Legal Secretaries
Association, and Los Angeles Legal Secretar-
ies Association gathered at Callaway Vineyard
and Winery in Temecula (despite the oppres-
sive 100 degree heat), for a private wine tour,
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and wine and truffle tasting. We gathered in
the gift shop and once everyone arrived our
tour began. Our winery guide explained to us
at length about the Callaway Vineyard and
Winery's history and the process by which
their grapes are grown. We learned that Cal-
laway Vineyard was first planted in 1969 and
since the early 1970s, the vineyard has proven
wrong the wine experts who considered




Southern California an unsuitable climate for growing grapes.
Now celebrating its 40th year, Callaway has called attention to
Temecula as a credible region for producing quality wines.

This vineyard produces only "boutique” wines (also called
“special selection” wines), as opposed to "commercial grade”
wines (commonly found in grocery stores). Callaway Vineyard
& Winery wines are only available at the winery and are not
available in any retail stores and we were about to taste the
fruits of their labor! But first our guide led us on a private tour
of the winery, including the crush pad, where the raw grapes are
processed and the skins removed, and the barrel room, where
the wine is stored for aging (and where it was cool and shady
enough to provide us some respite from the heat).

Following the tour, we met in a private tasting room, where
tables were set with Callaway wine glasses and a selection of
gourmet truffles at each place setting for pairing with the wines.
We tasted four wine and truffle pairings: a 2008 Sauvignon
Blanc paired with citrus lavender honey truffle; a 2008 Char-

donnay paired with ginger praline truffle; a 2005 Merlot paired
with salted caramel truffle; and a 2005 Cabernet paired with
Origin Peru truffle (the chocolate actually comes from Peru). All
the wines and truffles were very tasty and we had fun discuss-
ing which ones we liked best. When the tasting was concluded,
there did not appear to be any leftovers on the tables! Many of
us then spent some time in the gift shop choosing wines to take
home or gifts for friends and family.

After the event's private tasting, the San Diego girls were not
quite ready to call it a day, so we gathered at Callaway's busy
tasting bar where we each bought another six tastings. A wall of
windows behind the bar overlooked the rolling hills of the vine-
yard and the view was spectacular. Well, after six more wine
tastings, everything was looking spectacular!

But seriously, the vineyard and the view were really beautiful,
the company was very enjoyable, and the inter-association trip
made for a very pleasant way to spend a Saturday afternoon.
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Difficult or Different

The Intergenerational Workplace

BY CHERI JACOBS —SUBMITTED BY MERCED COUNTY LPA

hat happened to "yes sir" and "yes
When did “right away”

change from an immediate action to
eventually? The fact is times are changing
and as the years progress, new generations
of working class citizens are joining the work-
force with new attitudes. Can this mix of gen-
erations cause difficult problems in the office
or will the combination of generations bring
better productivity?

Think about it, we are living in a day and
time where there is so much diversity in the
workplace; and it is not just an issue of race,
ethnicity or gender. We are dealing with ‘Radio
Agers,’ also know as 'Veterans' (born before
1946), 'Baby Boomers' (1947-1964), 'Genera-
tion X'ers (1965-1976), and our largest group,
‘Generation Y'ers, also known as the 'Millenni-
als’ (born after 1977). Four distinct generations
working side by side. The moral principles or
values of each of these groups shape their
world views, their attitudes, communication
styles, and ease of technology. Their choice of
ethical priority is what makes each generation,
and each individual, unique; but it can also
pose a challenge with the intergenerational
harmony in the workplace.

ma’'am?”

In order to get along, we may need to learn
to see through the eyes of another generation so
we can try to understand where they are coming
from. What factors influenced their mind set. In
doing so, we may be able to gain some insight
on the values and needs of others.

Take the Veterans for instance, they bring
a traditional, heroic attitude to work, having
lived through the Great Depression, Pearl
Harbor and the Atomic Bomb. They are prac-
tical, respectful and accustomed to hierarchi-
cal leadership. Then came the Baby Boomers,
they championed basic freedoms hard won in
the Civil Rights Movement, the Space Race
and Vietnam War. They are typically driven

and optimistic - cautiously pro-technology
and interested in helping younger generations
learn. Generation X'ers, our computer babies,
raised during the Clinton Administration, Chal-
lenger Disaster, and Roe v Wade. They grew
up self-reliant and not nearly as trusting as the
Boomers. The media exposed them to so much
more. Lastly are the Millennials. The World
Trade Center and Pentagon attack marks their
world, along with the death of Princess Diana
and Mother Theresa. The escalation of tech-
nology has turned this generation into a self-
absorbed, immediate gratification population.
They are smart and sophisticated. Their ' DNA’
consists of DVDs, iPods, wireless access, mul-
tiple cell phone families, and the internet.

The priority values of each of these groups
shaped their world view. An online focus group
conducted by Gensler in 2005 quoted "With
multiple generations you get the benefits of
an older, more experienced generation as weli
as the youth’s knowledge of the current tech-
nology and trends. In a way, they complement
each other.” (Strategies for the Intergenerational
Workplace by Kate Kirkpatrick, Steve Martin,
Sandi Warneke.) Every generation brings its
own strengths to the office, and if blended
together correctly, they can be a powerful
team for the company.

Ethical challenges between intergenera-
tions inthe workplace should be expected. The
challenge for each of us then is to try to differ-
entiate between whether it is a personality and
productivity related conflict or simply a differ-
ence in background and work style. Once we
understand the generations’ different expecta-
tions in the workplace, we can begin to create
an intergenerationally friendly environment in
which to work.

"That which seems the height of absurdity
in one generation often becomes the height of
wisdom in another.”

—Adlai Stevenson



LSI Information

Dates to Remember in 2010

February 26-28, 2010 LS! Third Quarterly Conference

Hosted by San Diego LSA

Doubletree Hotel San Diego, Mission Valley
March 1, 2010 Deadline for submission

of articles for May issue of The Legal Secretary
March 20,2010 CCLS Examination

Northern and Southern

California locations
April 19, 2010 Last day to reserve aroom

for Annual Conference and receive group rate
April 20, 2010 Last day to register

for Annual Conference to avoid a late fee

May 20-23, 2010

LSI 75th Annual Conference

Hosted by Butte County LPA and Sacramento LSA
Hilton Sacramento Arden West

Helpful Websites

Supreme Court of the United States
http://www.supremecourt.us

Office of the Attorney General
www.ag.ca.gov

California Courts
http://www.courtinfo.ca.gov

California Assn. of Photocopiers and Process Servers

WWWw.Ccapps.org

California Codes
http://www.leginfo.ca.gov/calaw.htmi

California State Bar
http://www.calbar.ca.gov/state/calbar/calbar_home.jsp

California Legislative Information
http://www.leginfo.ca.gov

U.S. Citizen and Immigration Services
http://www.uscis.gov

Administrative Office of the U.S. Courts
http://pacer.psc.uscourts.gov

American Medical Association
http://www.ama-assn.org

American Association of Law Libraries
http://www.aallnet.org

National Notary Association
http:;//www.nationalnotary.org/index.cfm

California Secretary of State
WWW.S0S.Ca.gov

National Court Reporters Association
http://www.ncraonline.org
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Editor's Message

A Message From

the Editor

BY DEBORAH RICKERT, CCLS

s we begin the final months in our fiscal

year, the articles are coming in fast and

furious. Many teams are earning points
for their submissions. Thanks to all asso-
ciations who sent in articles. Because of the
volume of articles received, there are several
being held for printing in the next issue. If you
submitted an article and it is not included in
this issue, you should have received an email
with information on the status of the submis-
sion. Please let me know if you are unsure
about any articles which were sent.

The entire LS| team is moving forward with
new ideas, fresh knowledge and I'm pleased
to say, there has been a change in the contest
standings. At this time, Merced County LPA is
still in the lead with San Diego LSA in second
place. There is a tie for third place with Rio
Hondo LPA and San Mateo County LSA. The
deadline is fast approaching for articles to be
submitted to help move your association into
the Annual Conference 2010 winners circle.
The teams scheduled to submit for the May
issue are: Santa Barbara, Santa Clara County,
Santa Cruz County, Santa Maria, Sonoma
County, Southern Butte County, Stanislaus
County, Stockton-San Joaquin County, Trinity
County and Ventura County.

Articles are to be received no later than
March 1, 2010. In addition to the article, please
submit a digital photo of the author, short
bio and completed checklist. All articles can
be sent via email. Additional hard copies and
copy on disk which were previously being sent
via U.S. mail are no longer required. Remem-
ber, any team (association) can submit articles
anytime during the year. Would you like the
honor of being announced the winning Asso-
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ciation? It's easy; submit all articles before the
deadline of March 1, 2010.

As you can see, The Legal Secretary maga-
zine has a new lithographer and designer. Perry
Bleecker, our new designer, made changes to
update and create a more professional publi-
cation, and Modern Litho printed and mailed
this issue, which | hope is pleasing to you all.

Let us know what you like and how you feel
about the new look of the magazine. Your com-
ments and suggestions are always welcome |

DON'T FORGET TO
BUYA

CCLS MOCK EXAM
(Revised for 2009)

Sample questions and
answers to assist in prepar-
ing for all sections of the
CCLS Exam.

FOR JUST $20.00




LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE | QUANTITY TOTAL

BRASS TACKS* A guide instructing local officers and chairmen on how to perform | § 5.00

their respective duties. Contains check lists, calendars and forms. (Rev. 5/06)

CAREER PROMOTION/SCHOLARSHIP NOT JUST A SECRETARY

BOOKLET Currently under revision and not available at this time

CCLS BROCHURE Tri-fold brochure promoting the benefits of taking the CCLS N/C

Exam. Includes tear-off to request application form and information kit. (Rev. 2/08)

CCLS MOCK EXAM (Revised 2009) Sample questions and answers to assist in 20.00

preparing for all sections of the CCLS Exam.

CCLS PIN A %4” high, 10-karat gold pin with CCLS logo. For the CCLS. 35.00

CCLS STUDY KIT Contains Mock Exam (see above), Gregg Reference Manual 120.00

with Basic and Comprehensive Worksheets and Instructor’s Resource Manual.

GUIDELINES FOR HOSTING LSI CONFERENCES*  An instruction guide, N/C

including forms and samples, essential to any association considering a bid to host an

LSI Conference. (Rev. 2/08)

GUIDELINES FOR PREPARATION OF A LEGAL EDUCATIONAL 5.00

PROGRAM A 34-page guide, with sample forms, to assist with the planning and

execution of a successful legal educational program. (Rev. 8/03)

HISTORY BOOK AND SCRAPBOOK COMPETITION RULES AND 5.00

GUIDELINES* A booklet with step-by-step directions, including rules and

examples, for preparing a History Book for entry in the LSI History Book Competition.

Created for local association historians and/or presidents. (Rev. 11/05)

HISTORY OF LEGAL SECRETARIES, INCORPORATED A 50-page memory 5.00

of people, places and events since 1929. (Rev. 2/08)

LAW OFFICE PROCEDURES MANUAL FLYER An 8 '4” x 11" advertisement N/C

of the LOPM. Includes listing of contents and Order Form. (Rev. 1/02)

LAW OFFICE PROCEDURES MANUAL INSTRUCTOR’S GUIDES To assist

instructors in conducting training classes. Teacher Training Chapter offers tips for

teaching. Other Guides supplement Chapters of the LOPM and contain projects,

instructions to student, completed and blank legal forms, exams and answer keys.
TEACHER TRAINING CHAPTER (Rev. 9/07) 4.00
ADOPTIONS CHAPTER (Rev. 9/07) 7.00
CIVIL PROCEDURE CHAPTER (Rev. 9/07) 7.00
CONSERVATORSHIP CHAPTER (Rev. 9/07) 7.00
CORPORATIONS CHAPTER (Rev. 9/07) 7.00
COURT STRUCTURE CHAPTER (Rev. 9/07) 7.00
CRIMINAL LAW CHAPTER (Rev. 9/07) 7.00
DISCOVERY CHAPTER (Rev. 9/07) 7.00
FAMILY LAW CHAPTER (Rev. 9/07) 7.00
PROBATE CHAPTER (Rev. 9/07) 7.00
REAL ESTATE CHAPTER (Rev. 9/07) 7.00
UNLAWFUL DETAINER CHAPTER (Rev. 9/07) 7.00
WORKERS’ COMPENSATION CHAPTER (Rev. 9/07) 7.00
MISCELLANEQUS CHAPTER (Rev. 9/07) 7.00

LEGAL SECRETARY’S REFERENCE GUIDE A legal procedure guide designed 30.00

to assist local associations in conducting a training class. Also useful for training office

personnel and as a general reference for experienced staff. (Rev. 4/07)

LSI BYLAWS AND STANDING RULES* As currently adopted by the LSI 5.00

Governors.

TOTAL THIS PAGE

*Item available to LSI members only.
1of2

(Prices effective 5/1/09)




LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM

ITEM UNIT PRICE ]| QUANTITY TOTAL
LSI LEGAL PROFESSIONAL’S HANDBOOK FLYER An8 %" x 11~ $ N/C
advertisement of the LPH. Includes listing of contents and Order Form. (Rev. 1/02)
LSI LEGAL SPECIALIZATION SECTIONS BROCHURE Lists Sections offered N/C
and reasons for joining. Includes Section Membership Application. (Rev. 2/08)
LSI MEMBERSHIP BROCHURE Tri-fold brochure, extolling the advantages of N/C
LSI membership and programs. Contains request for membership application. (Rev.
2/08)
LSI MEMBERSHIP PIN* (Magnetic) A %” high oval gold-tone pin with blue and 5.00

white enamel overlay. LSI logo in center and “Legal Secretaries, Incorporated”
inscribed on circumference. For all LSI members.

LSI ROSTER* Booklet with current listing of LSI officers, chairmen, past- N/C

presidents, honorary members, scheduled conferences, local association presidents and

gOVvernors.

MEMBERSHIP APPLICATION FORM* An 8 %4” x 11” form adopted 5/01 by NC | O E-mail

LSI for use by all local associations. Includes request for Legal Specialization Sections
information. Local associations may add second-page for supplemental information.
(Rev. 5/08) Can be transmitted as an e-mail attachment (Word format), if so requested. O Printed
NEW MEMBER PACKET* A 2-pocket folder containing letter from LSI President, N/C
LSI membership information, Specialization Sections Membership Application, list of
benefits and providers, CCLS information, Legal Professional’s and Law Office
Procedures Manual flyer and Code of Ethics. Local associations may insert additional
material. For new local association members only.
PRESIDENT’S PENDANT* A 1” high oval gold-tone pendant with blue and white 7.00
enamel overlay. LSI logo in center and “Legal Secretaries Association” inscribed on
circumference. Eye for necklace chain on back. For local association presidents.
PRESIDENT’S PIN* Same as pendant (see above), but with pin on back. 7.00
' TOTAL THIS PAGE
TOTAL PREVIOUS PAGE +
. TOTAL ORDER =
MAILING/SHIPPING AND HANDLING (15% OF TOTAL ORDER) +
SUB-TOTAL, INCLUDING MAILING/SHIPPING AND HANDLING =
'CALIFORNIA SALES TAX (8.25% OF SUB-TOTAL ABOVE) +
TOTAL DUE =

-0r-

BB || P A |n

PLEASE LIMIT THE QUANTITIES OF NO-CHARGE ITEMS ORDERED TO MINIMAL IMMEDIATE REQUIREMENTS. COMPLETE
PAYMENT INFORMATION BELOW AND MAIL COMPLETED ORDER FORM TO LEGAL SECRETARIES, INCORPORATED,
CORPORATE OFFICE, P. 0. BOX 660, FORTUNA, CA 95540-0660; OR, FAX TO (707) 725-1344. CHECK OR CREDIT CARD
INFORMATION MUST BE INCLUDED. ORDER WILL BE MAILED OR SHIPPED WITHIN 10 DAYS OF RECEIPT, SUBJECT TO
AVAILABILITY.

DELIVER TO: NAME ASSOCIATION

ADDRESS CITY STATE ZIP

DAY TELEPHONE ( ) E-MAIL

Method of Payment: Check, payable to “LSL” enclosed [ ] viIsA [] MASTERCARD [ ]
Credit Card Information: Number Expiration Date: Month Year

Name on Credit Card: Card Verification Number

PER LSI STANDING RULES , CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER REASON
SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS
$25 PENALTY, PLUS THE ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

*Item available to LSI members only. (Prices effective 5/1/09)
20f2



California Certified Legal Secretary
A Program of

Legal Secretaries, Incorporated

APPLICATION

Please complete and mail this form to the following address with your check to reserve your place
at one of the examination venues:

CCLS Certifying Board
5726 Lorelei Avenue
Lakewood, CA 90712

Northern California Saturday, March 20, 2010

Southern California Saturday, October 16, 2010

Deadline: Application must be received 60 days prior to examination date. A late application may be
accepted up to 30 days prior to the examination if submitted with a $25 late fee, in addition to the fees

listed below, if space is available.

EXAMINATION FEES*

LS| MEMBERS** Non-LSI MEMBERS
Registration fee: $ 15.00 Registration fee: $ 55.00
Examination fee: $95.00 Examination fee: $ 95.00
Total $110.00 Total $150.00

Enclosed is a check in the sum of $ *** payable to LSI.

X Fees subject to change without notice.

e LSI members: Name of local association: LSA/LPA.

Please enclose a photocopy of your local membership card.
You must be a member upon application to be eligible for reduced fees.

***  Include $25 late fee if applicable.

Name Last 4 Digits of SSN

Mailing Address:

City/State/Zip:

Day Phone: Evening Phone:

E-mail(s):

Rev. 08/09 Please Complete Reverse Side This form may be reproduced.



Highest level of formal education completed: ; Highest Degree:

EMPLOYMENT RECORD: Please list legal secretarial employment, beginning
with your most recent (or current) employment, to show a minimum of two full years
of such employment. Attach a supplemental page if additional entries are necessary
to show two full years of employment as a legal secretary.

Dates Position

Employer
Address
City/State/Zip

Supervisor Phone

Summary of Duties

Dates Position

Employer
Address
City/State/Zip

Supervisor Phone

Summary of Duties

| certify that | have completed this application truthfully. | understand that a false statement may
result in the revocation of my certification. | understand and agree that the contents of the
examination are confidential and are not to be discussed. | understand that my employment
record will be verified by a member of the California Certified Legal Secretary Certifying Board.

Signature of
Applicant Date




LEGAL SECRETARIES INCORPORATED (LSI) BENEFITS

INSURANCE & FINANCIAL SERVICES INCLUDING AUTO & HOMEOWNERS DISCOUNTED INSURANCE:;
HEALTH/RETIREMENT/DENTAL PLANS/DISCOUNTED LONG TERM CARE INSURANCE

NOTE: This list is maintained for use by members of Legal Secretaries, Inc. Agents for insurance and financial providers are
available as resources when members inquire about benefits. Please use this as a starting point; ask for information, compare policy
coverage and prices. LSI wants its members to find the BEST coverage for each member's individual needs and location. For

information call these representatives directly.

DISCOUNT THROUGH
CEB

Members of Legal Secretaries, Incorporated are
offered a reduced cost for certain educational
benefits (seminars, publications) through
Continuing Education of the Bar. For more
information, refer to http://ceb.com/LSI/

STEVEN C. DANNENBERG, AFLAC Agent
11091 Rhyolite Drive, Suite 4
Redding, California 96003
Direct: (530) 339-5889 — Office (530) 243-9879
Fax: (530) 243-9880
Portfolio: Accident, Sickness, Cancer, Dental,
Hospital Indemnity & Heart Attack/Stroke
- Firms with 3 or more W-2 employees qualify for
§125 / Cafeteria Plans & additional policies.

WORKING ADVANTAGE
Toll Free: 1 (800) 565-3712
www.workingadvantage.com
Discount on event tickets
movie tickets; theme parks; broadway theatre;
sporting events; ski tickets; hotel certificates;
family events; gift cards & more

DWORKIN INSURANCE SERVICES
EARL DWORKIN

467 Hamilton Avenue, Suite #1

Palo Alto, California 94301
Phone: (650) 329-1330(800) 332-4313 — Fax (650)
329-9957
Individual and Family Medical
Insurance; Travel Medical; Medicare

Supplements; Dental Plans

CAPITAL INVESTMENT ADVISERS
EMERSON J. FERSCH, CFP, ChFC
5000 E. Spring Avenue, Suite 200
Long Beach, California 90815
Phone: (562) 420-9009 (877) 270-9342
Fax (562) 438-2640
Comprehensive Financial Planning, Asset
Allocation and Investment Management,
Long Term Care Insurance and Planning

FINANCIAL NETWORK INVESTMENT
DANIEL R. HENDERSON, MBA, CFP
3478 Buskirk Avenue, Suite 300
Pleasant Hill, California 94523
Phone: (925) 944-9644 Ext. 153
(800) 339-4353 Ext. 153
Fax (925) 944-5675
Discounted JOHN HANCOCK Long Term Care
Insurance/Life Insurance, Annuities, Retirement,
Investment/Estate Planning, Mutual Funds, 401k

CREDIT UNIONS

LA FINANCIAL
FEDERAL CREDIT UNION
Post Office Box 6015
Pasadena, California 91102-6015
Phone: (800) 894-1200

PROVIDENT CENTRAL CREDIT UNION
303 Twin Dolphin Drive
Post Office Box 8007
Redwood City, California 94603-0907
Phone: (800) 632-4699 — (650) 508-0300

ADDITIONAL PROVIDERS

HERTZ CORPORATION
Effective Date: June 1, 1996
CDP Card #447698
Phone (800) 654-3131
Or Your Travel Agent

QUESTIONS AND CONCERNS CONTACT
Brooke Atherton, CCLS, LSI® Marketing Committee Coordinator
7448 Skyway, Paradise, California 95969
Work - (530) 877-6332 -- Fax (530) 877-7054
paralegalbam@sbcglobal.net
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ELECTED OFFICERS

President

CHRISTA DAVIS

Home: (510) 582-1641; Office (925) 463-0750
Fax: (925) 463-0407

E-mail: cdavis@stanleyjobson.com

Vice President

BROOKE ATHERTON, CCLS

Home: (530) 872-1074; Office (530) 877-6332
Fax: (530) 877-7054

E-mail: paralegalbam@sbcglobal.net

Executive Secretary

SANDRA T. JIMENEZ, CCLS

Cell: (760)604-3057; Office: (760) 352-5421
Fax: (760) 352-5422
E-mail:sjiminez52@yahoo.com

Treasurer

MARY BEAUDROW, CCLS

Cell: (415) 717-5675; Office: (415) 268-7281
Fax: (415) 268-6412

E-mail: marybeau@comcast.net

APPOINTED OFFICERS

Executive Advisor (CEC)

LORRAINE BETTENCOURT, PLS, CCLS

Home: (209) 356-0815; Office: (209) 383-0720
Fax: (209) 686-3083

E-mail: plsccls@aol.com

Parfiamentarian (CEC)

KAY J. BLISS, CCLS

Home: (951) 689-3306

E-mail: kayjbliss@sbcglobal.net

Editor-in-Chief (CEC)

LUGENE BORBA, CCLS

Home: (209) 852-2790; Office: (209) 576-7777
Fax: (209) 576-7139

E-mail: luccls@hughes.net

Editor, The Legal Secretary

DEBORAH RICKERT, CCLS

Office (714) 755-8132; Fax: (714) 755-8290
E-mail: deborah.rickert@lw.com

Educational Program Coordinator (CEC)
JENNIFER L. PAGE

Home: (415) 898-1010; Office: (415) 721-2040
E-mail: jlpage®ix.netcom.com

Historian

DENISE LOPES, CCLS

Home: (707) 677-0747; Office (707) 442-2927
Fax: (707) 443-2747

E-mail: deniseaboo@yahoo.com

Legal Specialization Sections Coordinator (CEC)
MARGARET TOVAR, CCLS

Home: (562) 699-2006; Office (213) 452-0115
Fax: (213) 625-0931

E-mail: mtovar@kbblaw.com

CHAIRMEN

2010 Annual Conference

JULIE EDSILL, CCLS

Home: (530) 892-1249; Office: (530) 893-0717
Fax: (530) 893-9236

E-mail: juleeone@sbcglobal.net

Advertising

MICHELLE TICE

Cell: (858) 820-9525; Office: (858) 523-6260
E-mail: michelle.d tice@bakernet.com
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California Certified Legal Secretary (CEC)
ASTRID WATTERSON, CCLS

Home: (916) 982-1900; Office: (916) 446-7979
Fax: (916) 446-8199

E-mail: awatterson@somachlaw.com

Career Promotion/Scholarship

SALLY MENDEZ-AREVALO

Cell: (415) 652-8392; Office: (415) 421-7151

Fax: (415) 362-8064

E-mail: smendez@altber.com; mendez.sally@gmail.com

Editor, LSI Legal Professional’s Handbook
MARIA E. BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (925) 284-7789

E-mail: mbishopccls@hotmail.com

Editor, Law Office Procedures Manual

ANNA BOCCIA ROSADO

Home: (310) 833-9952; Office: (562) 435-8300 x229
Fax: (562) 435-8304

E-mail: arosado@skes-law.com

Legal Procedure (CEC)
BARBARA BARREGAR
Office: (714) 641-5100 x1357
E-mail: bbarregar@rutan.com

Legal Secretarial Training/Seminars (CEC)

CINDY ILLUM JONES

Home: (209) 368-3661; Office: (209) 943-3950 x2
Fax: (209) 943-3505

E-mail: cindy@quinnlaw.net

Professional Liaison/Day in Court

DEBRA CLARK NEJAK

Cell: (209) 743-5975; Office: (209) 369-9255
Fax: (209) 369-9288

E-mail: debranejak@yahoo.com

LEGAL SPECIALIZATION SECTIONS

Coordinator

MARGARET TOVAR, CCLS

Home: (562) 699-2006; Office (213) 452-0115
Fax: (213) 625-0931

E-mail: mtovar@kbblaw.com

Civil Litigation

ELIZABETH ADAME, CCLS

Home: (760) 353-8333; Office: (760) 352-4001
Fax: (760) 352-5561

E-mail: liz.adame@sbcglobal.net

Criminal Law

CHERYL KENT, PLS, CCLS

Home: (925) 463-3440; Office: (925) 837-0585
Fax: (925) 838-5985

E-mail: clkccls@comcast.net; clk@gagenmccoy.com

Family Law

STEPHANIE HARRISON

Home: (209) 723-4479; Office: (209) 384-0123
Fax: (209) 384-1661

E-mail: stephmjb@sbcglobal.net

Law Office Administration

JAN VORNKAHL, CCLS

Home: (510) 790-8337; Office: (415) 984-8341
Fax: (415) 226-0735

E-mail: jnstitches@sbcglobal.net

Probate/Estate Planning
LESLIE AMES, CCLS

Office: (707) 442-0500
Fax: (707) 443-2973
E-mail: eurekalaw@aol.com

Transactional Law

MAE BROOKS, CCLS

Home: (805) 642-6478; Office (805) 659-6800
Fax: (805) 659-6818

E-mail: mbrooks@fcoplaw.com

PUBLICATIONS REVISION COMMITTEE

Editor-in-Chief

LUGENE BORBA, CCLS

Home: (209) 852-2790; Office: (209) 576-7777
Fax: (209) 576-7139

E-mail: luccls@hughes.net

Editor, LSI Legal Professional’s Handbook
MARIA BISHOP, CCLS

Home: (925) 283-5226; Office: (925) 284-7788
Fax: (925) 284-7789

E-mail: mbishopccls@hotmail.com

Editor, Law Office Procedures Manual

ANNA BOCCIA ROSADO

Home: (310) 833-9952; Office: (562) 435-8300 x229
Fax: (562) 435-8304

E-mail: arosado@skes-law.com

Assistant Editor

LISADELA O

Home: (818) 787-3979; Office: (818) 784-8700
Fax: (818) 784-5406

E-mail: lisad@ssmlaw.com

Assistant Editor

KAREN JONES

Home: (818) 360-5366; Office: (310) 284-5695

Fax: (310) 557-2193

E-mail: karenjacobjones@aol.com; kjjones@proskauer.com

Assistant Editor

CAROL KARWATT

Home: (650) 588-1903; Office: (650) 599-1712
E-mail: carol.karwatt@gmail.com

Assistant Editor

DIANE M. MECCA

Home: (209) 529-3101; Office: (209) 238-0946 x210

Fax: (209) 238-0953

E-mail: diane@friendandwalton.com; ks24fanatic@aol.com

Assistant Editor

ANNIE PARRISH, CCLS

Cell: (619) 322-5066; Office: (619) 744-7312
Fax: (619) 230-0987

E-mail: annie.parrish@gmail.com

LIAISON TO LAW PRACTICE
MANAGEMENT AND TECHNOLOGY SECTION
OF THE STATE BAR OF CALIFORNIA

HEATHER EDWARDS
Office: (818) 881-5000 x124
E-mail: hedwards@alperbarr.com

CCLS CERTIFYING BOARD

Chairman
ROBYNNE YOUNG, CCLS

Members

PAULA DELP, CCLS

JULIE EDSILL, CCLS

DEBBIE FRIAS, CCLS
MICHELLE RODGERS, CCLS

Attorneys/Educators
MITCHELL DRISKILL, ESQ.
MARIE BECHTEL, ESQ.

LSI CORPORATE OFFICE

Administrator

CATHERINE CULVER, CCLS

Home: (707) 725-1344; Office: (800) 281-2188
Fax: (800) 281-2188

E-mail: Isiorg@suddenlinkmail.com

LSI Website: http://www.lsi.org



First Legal I Network

Pt the Power of the Network
Zo work for you today...

Court Rling
A network of experienced supervisors manage filing and research
work at the central courts: Superior, District and Bankruptcy.
\ / Confirmations of all filings are electronically submitted to our
operations center where you are personally updated by phone or
email once the filing is complete and per your instructions. Conformed
copies may be returned to you either via email or the next day at your
office, it's your choice.

% PDF/Fax/e—Hling

First Legal Support Services offers PDF and Fax Filing throughout the
United States utilizing high—speed printers, copiers and scanners. We
are also proud to introduce our new ez—File solution, a virtual e—Filing
avenue which is quick, efficient and cost effective.

Asset Investigations
ﬁ Unlike publicly accessible records, liquid assets and other non—public

record information are considered to be protected under the
\ ) Gramm-—Leach—Bliley Act. Generally, if you have a judgment or a
documented debt, and are acting under court order or investigating a

z.s yd(r 4&0[7%/ J business transaction initiated by the subject, you may order such

. . investigations.
Service this easy Civil & Criminal Investigations
Zo use?

The Firslt Legal Investigations team of experienced, licensed
investigators are adept at uncovering and assembling the information
/ needed to assist in the preparation of a case. Depending on the
investigation,investigators may use various surveillance, background
checks, medical or forensic investigations, witness examination, and
other methods to assist in solving the case.

"9 Subpoena Photocopy

| First Reprographics provides a total service package. We can prepare
the subpoena, notice the appropriate parties, serve the custodian of
records, copy the records and disseminate copies to the requesting
parties. First Reprographics can act as your deposition officer. We
can serve the custodian and if they prefer we will arrange to copy the
records on site.

Litigation Copying
Whether you have one box or several hundred, First Reprographics
can duplicate the records and give you an exact replica of the

& ) originals.

Place your Order, Check Your
Status, Receive your
Documents..all online!

www.firstiegalnetwork.com

Support Services © Investigations ' Reprographics
* First Legal Investigations Licenses: CA Pl 24171, AZ PI: 1551710. In Nevada, Support Services and Investigations operations are provided by First Legal Investigations, NV License: NV PI-PS: 1452.



Janney & Janney

Attorney Service, Inc.

Statewide & Nationwide Services
Court Services
Process Serving
Writs, Levies & Attachment
Photocopy Service

E-Fax Filings
Court Research

o8 Skip Tracing
Los Angeles
1545 Wilshire Bivd. Ste.311 Y ¢
Los Angeles,CA 90017
(213) 628-6338 Fax:(213) 413-8024
Orange Coun Inland Empire
840 N. Biré’# S%!eet 455 W. La Cadena, Ste. 17
Santa Ana, CA 92701 Riverside, CA 92501
(714) 953-9451 Fax:(714) 953-2840 (951) 369-8369 Fax:(951) 369-4931
Ventura San Diego
155 Granada St. Ste H 4891 Pacific Hwy, Ste. 102
Camarillo, CA 93010 San Diego, CA 92110
(805) 388-3136 Fax:(805) 388-8181 (619) 231-9811 Fax:(619) 231-9421

Excellent Service - Fast Turnaround - Great Prices

www.janneyandjanney.com



