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ROD CARDINALE, JR.
is LPI’s President and a member
of the Santa Clara County

Legal Professionals Association
(“SCColPA"). He is a Sr. Paralegal
and Officer Manager at The Law
Office of Janet L. Brewer. Rod
served as President of SCColPA
from 2010-2014. In Rod's spare
time he likes to cook, travel,
watch sports and spend time with
his family.

2 | THE LEGAL PROFESSIONAL

PRESIDENT'S MESSAGE

BY ROD CARDINALE, JR.

Our 3rd Quarterly Conference, held at
the Embassy Suites by Hilton in Walnut
Creek, CA, was a resounding success.
With a great turnout and positive
feedback from attendees, it's clear
that everyone had a fantastic time.
Legal Professionals, Inc. (“LPI”) and
Mt. Diablo LPA collaborated to curate
a weekend with valuable educational
offerings, great friendships, and
amazing food.

Under the theme "Hail to the Chiefs,"
the conference banquet featured

a presentation led by LPI Executive
Advisor and former LPI President Lynne
Prescott, CCLS. It was a fitting occasion
to honor and pay tribute to all our
esteemed Past Presidents, with special
recognition extended to those present
at the event and those joining remotely
via Zoom.

The atmosphere turned poignant as
we commemorated the memory of our
late friend and former LS| President,
Jennifer L. Page, CCLS. Not a dry eye
remained in the room as we reflected
on Jennifer's enduring legacy and her
profound impact on all of us.

A heartfelt thank you goes out to all
our vendor partners whose support
was instrumental in making the
conference a resounding success. And
to each attendee, your presence and
enthusiasm contributed immensely to
making the weekend truly memorable.

As my term as President comes to

an end, it's a moment to reflect on

the challenges and triumphs we've
experienced together over the past
two years. It all began in May 2022,
when | was elected and installed as
the first male President, a significant
milestone in our history. | took on the
role with a clear understanding of the
challenges that lay ahead, as the legal
landscape had evolved significantly
since the founding of Legal Secretaries
Incorporated (“LSI”) in 1940.

With the help of our amazing Executive
Committee, Donna Day, Bettina
Jacobson, Rita Burnett, CCLS, Erika
Garduno, Lynne Prescott, CCLS, and
Elise Dresser, CCLS, we outlined

a Strategic Plan to deliver on my
promises.

Our Strategic Plan aimed to achieve
several key objectives within a two-
year timeframe. These included
systematically rewriting LPI's Bylaws
and Standing Rules, restructuring

our education system, implementing
new marketing strategies across all
platforms, and establishing connections
with key organizations such as the
Association of Legal Administrators
(“ALA") and local bar associations.
Additionally, we aimed to significantly
increase our strategic partnerships
and increase our support for the local
associations of LPI, targeting a 50%
increase in membership by April 30,
2024.

To better serve our educational goals,
we planned fo refine our audience
targeting strategies and establish

a defined curriculum for our new
educational silos. Furthermore,

we recognized the need to raise
membership dues to provide us with
additional resources to bring this

plan to fruition. By pursuing these
initiatives, we aimed to strengthen LPI's
infrastructure, expand our reach, and
enhance the value we provide to our
members.

As a results-driven individual, failing to
achieve the goals | set for myself and
for LPl was never an option. From a
young age, my mother, a remarkable
woman, instilled in me the belief that

| could accomplish anything | set my
mind to. Her words of encouragement
have served as a guiding light
throughout my life, propelling me to
pursue challenges with unwavering
determination and perseverance. | was

Continued on page 3 =2



PRESIDENT'S MESSAGE

€ Continued from page 2

confident | had surrounded myself with
incredibly diverse, intelligent, and like-
minded individuals to help achieve our
goals.

Together, we successfully and
systematically rewrote LPI’s Bylaws
and Standing Rules over a one-year
timeframe.

Not only did we eliminate the Legal
Specializations Sections and replace
them with our new Educational Silos
(LPI Technology Training, LPI University,
and LPI Continuing Legal Education), we
have added two additional instructors
(Bethnay Enz and Lynne Prescott, CCLS)
and vastly expanded our educational
opportunities. LPl is now conducting,
on average, eight fo twelve educational
events per month in addition to the
multi-week courses and education
opportunities at LPl conferences. The
Herculean effort it took to overhaul the
entire educational system of LPl was no
small feat. We must all give our thanks
to Renee Evans, CCLS, Mary Lou Floyd,
CCLS, Cyndee Sauceda, CCLS, and

all the members of the LPI Education
Council for all the hard work, time, and
energy they have all exerted. You all
did an amazing job, and I'm eternally
grateful to each and every one of you
for making my vision a reality.

Our remarkable and talented Lynne
Prescott, CCLS, played a pivotal role

in realizing our goal of establishing

a defined curriculum for the new LPI
Education Silos. Through her expertise
and dedication, Lynne created our
inaugural Education Course Catalog,

a comprehensive resource that outlines
the diverse range of courses available to
our members.

If you haven't already had the
opportunity fo review our course
catalog, | encourage you to do so. It is
linked here: LPI Course Catalog.

Under the stewardship of our
exceptional Social Media Chair, Ron

Ackland, we have successfully expanded
our marketing strategies through a
targeted social media campaign. When
| inquired about the growth of our
social media presence over the past two
years, Ron shared, "We've increased
our connections by leaps and bounds.
We currently have 1,143 followers on
LinkedIn. People are finally following
and sharing our posts and are interested
in what we have to share and say."

Thanks to Ron's diligent efforts on
social media, we've seen remarkable
engagement. Our classes have drawn
participants from at least ten states
and four countries, with attendees even
promoting our events on their own
websites. This outreach demonstrates
the power of effective digital marketing
in extending our reach far beyond

our local community. If you're not
already following us on Social Medig, |
encourage you to do so!

As the California Career Promotions/
Professional Liaison, Erika Garduno and
Scholarship Chair, Chreon McAleece,
CCLS, created a database of every
paralegal school, Local Bar Association,
and ALA chapter that we could use to
help market our new name and the

LPI Educational Silos. | would use that
database to send a letter to every one of
them. As California Career Promotions/
Professional Liaison, Leanne Ruesink has
been working extremely hard, making
multiple presentations at law firms

all over Northern California, directly
resulting in at least 50 new members to
local associations and LPI.

We successfully achieved our goal of
establishing connections with the ALA.
Over the past two years, Donna Day,
Renee Evans, CCLS, Carla Clark, CCLS,
Leanne Ruesink, and | have collectively
made presentations for multiple chapters
of the ALA. In a significant effort to
grow our relationship, Renee, Leanne,
and Carla attended the San Diego ALA
Resource Fair late last year.

While our progress with the local

bar associations and the California
Lawyers Association may not have met
my expectations, | am confident that
incoming LPI President Donna Day will
continue to carry the torch forward.
Her dedication and determination

will undoubtedly lead to further
advancements in building stronger
relationships with both organizations,
enriching our network, and creating
opportunities for collaboration.

I'm proud to announce that we've
successfully achieved our goals of
strengthening partnerships and fostering
relationships within the legal community
vendor sphere. Under the exceptional
leadership of our Advertising Chair,
Heather Czuleger-Nowak, we've
witnessed a remarkable increase in paid
advertisers, soaring from five to 20 over
the past two years.

In addition to our valued Joint Venture
Partner, First Legal, we've expanded our
collaborative network by welcoming
Esquire Deposition Solutions as our
second Joint Venture Partner. As |
compose this article, Heather Czuleger-
Nowak and | are actively engaged in
efforts to onboard a third Joint Venture
Partner, further enhancing our alliances
within the legal community.

These partnerships are vital in
advancing LPI's mission and providing
valuable resources to our members. |
must thank Heather Czuleger-Nowak for
her outstanding dedication and efforts
in driving this significant growth and our
amazing Joint Venture Partners for your

unwavering and continued support of
LPI.

| aimed to support the struggling local
associations of LPI and recognized the
need fo adapt to changing times, which
also meant reevaluating the purpose

of our associations. Among the various
initiatives undertaken to assist our local
associations, the most impactful was
identifying an opportunity to capitalize

Continued on page 4 =2
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on the growing attendance at LPI's
educational events. | devised a solution
allowing individuals signing up for LPI’s
educational offerings to seamlessly

join a local association or LPI as a
Member at Large (MAL) through the LPI
website. Since the implementation of this
feature in October 2022, over 280 new
members have joined local associations
across the state, with the number of
MALs reaching over 120—twice the
previous count.

During my presidency, we successfully
increased per capita dues payable to LPI
for the first time in nearly two decades,
raising them by ten dollars. However, |
recognize that more action is necessary.
Despite our achievements, it's evident
that we need to generate additional
revenue to ensure our organization's
financial stability and sustainability in
the 21st century, particularly considering
the rising inflation and the rising cost of
business operations in 2024.

That's why | announced at the February
Board of Governors meeting that, in
order to meet our increasing operational
costs, we must once again raise the per
capita dues. | propose a twenty-dollar
increase per person. | understand that
raising dues may not always be well-
received, but it's a necessary step if we
wish to continue enjoying the benefits
we've become accustomed to. Your
understanding and support in this matter
are crucial as we work to secure the
future of our organization.

| am immensely proud of the collective
efforts of all the LPI Officers and Chairs
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in bringing to fruition the bold agenda
set forth two years ago. Together, we
have achieved significant milestones.
Our collaboration has led to a notable
surge in membership, soaring from
approximately 630 to nearly 1,200
members. Although we fell slightly

short of the ambitious target of a 50%
increase by April 30, 2024, our progress
is undeniable.

Furthermore, we have expanded our
Joint Venture Partnerships, more than
tripled the number of paid advertisers,
and significantly increased our presence
on social media platforms. This strategic
focus has translated into remarkable
growth in attendance at our educational
offerings. Notably, our revenue from
educational classes has skyrocketed
from around $40,000 in the fiscal year
2021-2022, to over $110,000 in the
fiscal year 2023-2024.

Moreover, we have fostered

new relationships with esteemed
organizations such as the ALA and
paralegal schools. These partnerships,
coupled with our concerted efforts,
have positioned LPI as a premier
destination for legal education in
California. Together, we have laid a
solid foundation for continued growth
and success in the years to come.

| want to extend my heartfelt gratitude
once again to all the LPI Officers and
Chairs for their unwavering dedication
in making my vision for LPI a reality.
Together, we've achieved remarkable
feats, and each of us should take pride
in our collective accomplishments.

Indeed, we are "Stronger Together."

As the curtains close on my tenure as LPI
President, | am humbled by the trust and
support you have bestowed upon me.
Being the first male President, or the first
in any role, comes with its own set of
challenges and expectations. Yet, every
day, | strived to lead with integrity, acting
with loyalty, competence, and diplomacy
in accordance with the highest standard
of professional conduct, providing you
with an organization you can be proud
of. My intentions have always been
sincere, and I've given my best effort in
service fo LPI.

Serving as your President and
contributing to LPI's rich legacy has been
an immense honor. Now, as | step aside,
| do so with confidence in Donna's
extraordinary leadership. Together, let
us continue to write the next chapter of
LPI's success story.

Sincerely,
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"ALOHA" CELEBRATING LPI'S 90TH ANNUAL

CONFERENCE OF DELEGATES AND BOARD
OF GOVERNORS MEETING

BY CYNDEE SAUCEDA, CCLS, 2024 ANNUAL CONFERENCE CHAIR

With the gentle breeze carrying the
scent of tropical blooms and the
promise of adventure, anticipation
builds for an upcoming weekend of
enchantment and celebration at LPI’s
90th Annual Conference of Delegates
and Board of Governors Meeting on
May 16 19, 2024 ot the DoubleTree by
Hilton in Newark, California, co-hosted
by Alomeda County LSA and LPI.

The stage is set for an unforgettable
gathering where guests will indulge in
the essence of Hawaiian bliss.

The weekend will start off with Officer/
Chair "Speed Mentoring" workshops

on Friday morning, which takes place
right before the all-inclusive Roundtable
Luncheon. Following the luncheon are
two great educational workshops on
Friday afternoon so make sure to sign
up for them.

Our Friday evening Social Event offers
a unique opportunity for attendees to
immerse themselves in the art of lei-
making. Presented by Esquire Solutions
and expertly guided by Leanne Morton,
Fresno County LPA, participants will
weave together their own personalized
leis, each strand a reflection of creativity
and camaraderie. As the evening
unfolds, guests will be treated to a
feast for the senses, with an array of
delectable street tacos.

The Pre-Board of Governors meeting
will kick things off on Saturday
morning, followed by the opening
ceremonies of the Annual Conference
General Session. The business of

the corporation will be discussed and
awards will be given, along with the
election of officers for the 2024-2025
term. After the first session is recessed,
the new CCLSs will be celebrated at the
Kalman S. Zempleny Il Luncheon.

You will have the opportunity to attend
more educational classes on Saturday
afternoon, so be sure you sign up
ahead of time to secure your spot. The
classes will also be offered via Zoom.

Saturday’s luau themed Banquet
promises to be a culinary journey,
showcasing the diverse flavors and
vibrant colors of island cuisine.
Attendees are encouraged to embrace
the laid-back charm of the islands

by donning their finest Hawaiian-
themed attire. From vibrant aloha
shirts to flowing dresses adorned with
floral patterns, every outfit becomes

a celebration of island style and
tropical flair. Adding to the allure of
the evening, the air will be alive with
the captivating rhythms of Hawaiian
melodies, providing the perfect
backdrop for the graceful movements
of Tahitian Dancers. Their mesmerizing
performances will fransport guests to
the shores of Polynesia, where the spirit
of aloha flows freely and the joy of
dance knows no bounds.

The annual awards ceremonies will
also take place at the Banquet, with
the Chapter Achievement Awards,
President’s Award, Rising Star Award,
and Legacy Award to be presented.
The new CCLSs will also be formally
presented and congratulated on their
outstanding achievements.

As the event draws to a close, Sunday's
brunch offers a moment of reflection
and renewal, as newly elected Officers
and Chairs for the upcoming fiscal
year are installed. An American plated
breakfast will greet attendees as they
come together to celebrate leadership
and embrace the opportunities that lie
ahead as we install our newly elected
Officers and Chairs for 2024-2025.

In the glow of the Hawaiian moon,
amidst laughter, friendship, and the
spirit of aloha, this future event promises
to be a celebration of island serenity
and the magic of shared experiences.
We look forward to seeing you there!
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GOVERNOR NEWSOM MANDATES
ADDITIONAL PAID SICK LEAVE FOR EMPLOYEES.

DOES YOUR POLICY COMPLY?

BY SUSAN E. BISHOP — SUBMITTED BY STANISLAUS COUNTY LPA

On October 4, 2023, Governor
Newsom signed Senate Bill 616,
amending the Healthy Workplaces,
Healthy Families Act of 2014 (the Act).
In the simplest terms, beginning in
2024, employers covered by the Act will
be required to provide a minimum of
five days of paid sick leave (or 40 hours)
instead of the currently mandated three
days (or 24 hours).

This amendment did not change the
standard accrual method for sick leave;
employers may still require employees to
accrue sick leave at a rate of one hour
for every 30 hours worked.

Employers should be aware of the
following changes to existing law which
go into effect on January 1, 2024:

* Currently, paid sick leave accrual
methods must result in 24 hours of
accrued paid sick leave by the 120th
calendar day of employment, each
calendar year, or each twelve-month
period.

The Act now requires that an
employee accrue at least 40 hours of
paid sick leave by the 200th calendar
day of employment.

Currently, employers may limit an
employee’s use of accrued paid sick leave
to a minimum of 24 hours or three days
in each year of employment, calendar
year, or twelve-month period.

The Act increases the minimum
useable paid sick leave to 40 or five
days in each year of employment,
calendar year, or twelve-month
period.

"

* Currently, the term “full amount of leave
is defined as three days or 24 hours.
The Act now defines “full amount of
leave” as five days or 40 hours.

Currently, employers are not required to
provide additional paid sick leave if the
employer has a paid time off policy that
may be used for sick leave and provides
at least three days or 24 hours of leave
within six months of employment.

The Act now requires that an
employee must be eligible to earn
at least five days or 40 hours of
paid time off within six months of
employment under these alternative
plans.

* Currently, under an accrual method,
employers must allow paid sick leave
to roll over to the following calendar
year, but an employer may cap the total
accrual at 48 hours or six days.

The Act now increases the minimum
accrual to 80 hours or ten days.

Additionally, this amendment expands
procedural protections on the use of
paid sick days to employees covered by
valid collective bargaining agreements
and amends the schedule for in-home
supportive service providers (IHSS) to
increase their paid sick leave accrual
to five days/40 hours in each year of
employment.

For more information on Senate Bill
616, the text of SB 616 can be found

here.

This article is not intended to and

does not constitute legal advice or

a solicitation for the formation of

an attorney-client relationship. For
questions about paid sick leave or
other employment law matters, please
contact our Labor & Employment group
at 408.286.5800 or susan.bishop@

berliner.com.

SUSAN BISHOP is

a partner in the Labor
& Employment group at
Berliner Cohen, LLP. Questions?

Please contact Susan by phone at
408.286.5800 and via email at

susan.bishop@berliner.com.
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IS THE ULTIMATE SOPHISTICATION

— Leonardo da Vinci

LORI MCELROY, Creative Director

redromancreative@gmail.com | | www.redromancreative.com
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LEVERAGING AUTOMATION AND Al IN THE
LEGAL PROFESSION: ENHANCING EFFICIENCY

WHILE ENSURING COMPLIANCE

BY VINCE CORRALEJO — SUBMITTED BY SACRAMENTO LPA

Staying ahead in today's rapidly
evolving legal landscape means
embracing technology advancements
that streamline operations and enhance
productivity. Automation and Artificial
Intelligence (Al) are two innovations
reshaping how legal professionals
work, offering benefits from improved
efficiency to enhanced client
experiences and more. Here, we explore
the tangible benefits of integrating
automation and Al into the legal
sphere, focusing on the pivotal role of
data governance and compliance in
adopting these groundbreaking tools.

Automation: Streamlining
Day-to-Day Operations

Automation has emerged as a game-
changer for law firms, offering solutions
to tedious and time-consuming tasks
that once bogged down productivity.
From automated billing and
timekeeping to generating retainer
agreements, the benefits are manifold:

Enhanced Efficiency: By automating
repetitive tasks, legal professionals
can focus their energy on higher-
value activities, leading to increased
productivity and better client service.

Reduced Errors: Automation minimizes
the risk of human error inherent in
manual processes, ensuring accuracy
and reliability in crucial tasks such as
billing and documentation.

Improved Compliance: Compliance
is a cornerstone of the legal profession,
and automation helps ensure
adherence to regulatory standards by
reducing the likelihood of oversights or
inconsistencies.

Al: Shaping the Future of Legal
Practice

Al technologies are revolutionizing
the legal industry, offering predictive
analytics, enhanced customer
experiences, and unprecedented
insights. Here's how Al is reshaping
legal operations:

Optimized Decision-Making:
Al-powered predictive analytics provide
legal professionals valuable insights
into case outcomes, helping them make
informed decisions and devise winning
strategies.

Enhanced Customer Experience:
Al-driven chatbots and virtual

assistants improve client interactions by
providing instant responses to inquiries,
scheduling appointments, and delivering
personalized services.

Data-Driven Insights: Al algorithms
analyze vast amounts of data to uncover
patterns and trends, empowering legal
teams to extract actionable insights and
anticipate future developments.

Streamlined Processes: From
automating claims processing to
overhauling search engine marketing, Al
streamlines processes across the legal
spectrum, driving efficiency and cost
savings.

Data Governance: Ensuring
Compliance and Security

While Al's potential benefits are vast,
it's crucial for legal professionals

to prioritize data governance and
security. Before adopting Al tools,
firms must establish robust systems to
safeguard sensitive information and
ensure compliance with regulatory
requirements. Data governance
encompasses policies, procedures,

and controls designed to protect data
integrity and privacy, mitigating risks
associated with Al implementation.

Automation and Al present unparalleled
opportunities for legal professionals

to enhance efficiency, improve client
experiences, and drive innovation.
However, success in adopting these
technologies hinges on careful
consideration of data governance
principles and compliance requirements.
By embracing automation and Al while
prioritizing data integrity and security,
law firms can confidently navigate

the evolving landscape, positioning
themselves for sustained success in the
digital age.

As the legal profession continues to
evolve, embracing automation and Al

is no longer optional but imperative for
staying competitive. By leveraging these
technologies effectively while ensuring
robust data governance practices, legal
professionals can unlock new levels

of efficiency, innovation, and client
satisfaction. As we look to the future,
the integration of automation and Al
will undoubtedly redefine the practice of
law, empowering professionals to deliver
exceptional value in an increasingly
digital world.

VINCE
CORRALEJO is the
Business Development

Manager at Rize Technologies.
For the last two decades, Rize
Technologies’ team has been
providing IT services specifically
to law firms of all sizes. To
reach Vince: Phone: (916)
536-6989; Email: vcorralejo@

rizetechnologies.com.
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CALIFORNIA

1-833-711-3400

¢ Process Serving
¢ E-filing
¢ |Investigation

www.lllegalassistance.com | info@Illegalassistance.com
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ESQUIRE IS A PROUD SPONSOR OF LPI

WE BELIEVE IN DOING
DEPQSITIONS ONE WAY.

THE RIGHT WAY.

Jen Farnham, Client Executive
jen.farnham@esquiresolutions.com | 925-698-6244

A deposition should be smooth — no matter how many bumps arise. So we manage
the process, from the right location to the right reporter to accessing the right technology.

With 39 locations across the country and complete international coverage, we’ll get
your deposition right anywhere from Cairo, Egypt, to Cairo, Georgia.

For you, it’s less stress. Our better approach to deposition management means a better

outcome for your case. Come see how we do depositions differently.

@ ESQUIRE

DEPOSITION SOLUTIONS

scheduling@esquiresolutions.com | www.esquiresolutions.com | 800.2| | .DEPO
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30 DAYS BEFORE TRIAL:

IT'S ALL ABOUT TEAMWORK

BY ELISE DRESSER, CCLS & JESSICA TE = SUBMITTED BY SANTA CLARA COUNTY LPA

Trial is fast approaching. With 30
days left before the starting date, how
will you accomplish all the tasks that
remain? It's time to work together and
utilize your support staff to get you
successfully through the final push to
trial.

30 days until trial

e Schedule regular meetings with your
trial team. Your trial team will include all
attorneys, paralegals, legal assistants,
and records staff working on the case.
Hammer out the details of everyone’s
involvement, determine who is responsible
for each task, and agree on a game plan
that provides the best support.

Decide which documents to include in
your trial binders. These may include
notices to appear, subpoenas, witness
charts, deposition summaries, witness
examination outlines and exhibits, a
trial brief, jury instructions, and other
documents specific to your case.

Monitor the court docket and check the
website for court updates.

Finalize your support staff, which will
consist of legal assistants, paralegals, and
records staff. Also, consider the vendors,
witnesses, and jury consultants that you'll
need for your case, if necessary. Provide
plenty of advance notice about deadlines
and trial dates.

Decide who the main point of contact
will be on your support staff. This person
will receive instructions and tasks from
the attorneys at the courthouse. They will
need to coordinate and distribute those
tasks to the rest of the support staff at the
office.
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* Courtroom configurations. Scout the
courtroom layout, determine what
equipment is available, and find out if the
judge has any specific standing orders
regarding frial procedures. Contact the
courtroom clerk and schedule a day to
visit the courtroom. Introduce yourself
to the courtroom clerk, court reporter,
and bailiff. These individuals are crucial
to ensuring smooth operations in the
courtroom. Exchange contact information,
if possible.

* Ask questions about your specific court.
There may be details you need to know
about the courtroom that may not be in
the local rules or in the judge’s standing
rules. Courtroom staff are a valuable
source of information about judges and
their specific preferences. Consider asking
the following questions:

» What courtroom idiosyncrasies should
you be aware of?

» What is the courtroom’s daily trial
schedule?

» What is the procedure for requesting a
transcript of the day’s proceedings?

» Can you deliver equipment or store
items in the courtroom?

» Will someone in the courtroom help set
up laptops and other devices?

» Confirm that the courtroom can
interface with your devices.

Exhibit and witness binders. Know how
many copies the court will need and what
method you'll use to label documents.
Always make a master copy of trial and
exhibit binders for support staff and keep
extra copies at the office.

* Meet regularly with your IT team to
discuss equipment needed for trial, which
may include laptops, projectors, hot-spot
devices, and more. If needed, assist with
setting up the equipment on the day of
trial.

The legal assistants and paralegals on
your team can assist with the following
tasks:

* Have vendors on standby to copy trial
binders, exhibits, display boards, and
electronic demonstratives, and to deliver
them to the courthouse, etc.

Ensure that court reporters are ready and
available for the duration of the trial. Be
sure to confirm available dates and times,
and payment preferences, with court
reporters.

Prepare standby or on-call letters to
witnesses.

* Confirm transportation, hotel
accommodations, and a remote office
space for attorneys, support staff,
clients, witnesses, experts, vendors,
and/or jury consultants. Be aware of
cancellation policies and be alert to any
possible changes. Research hotels near
the courthouse and make reservations
several months in advance. If you have
local co-counsel, work with them when
finalizing logistics.

As time slips away, new sets of

deadlines and to-do items will arise.
Learn how you can prepare during the
last two weeks days before trial in the

final blog of this series, “14 Days Before
Trial: The Home Stretch.”

In case you missed it, check out our
previous article about preparing sixty

days before trial: “60 Days Before Trial:

Ready, Set, Gol”

Continued on page 15 =
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ELISE DRESSER, CCLS is a legal
assistant for the McManis Faulkner civil
litigation and employment law teams. With
over 30 years of experience as a civil litigation
assistant, Elise is proficient in civil procedure,
calendaring and docketing, and is familiar with
state, federal, and local rules. She is also a long-
time active member of Santa Clara County Legal
Professionals Association (SCColPA) and Legal
Professionals Incorporated (LPI), Elise currently serves
as LPI’s Parliamentarian and Vice President for
SCColPA. In addition, she is a California Certified
Legal Secretary (CCLS) and served as the past Chair
of the CCLS Certifying Board and past assistant
editor of the Publication Revisions Committee.

JESSICA TE is a member of McManis
Faulkner’s marketing team and assists
the firm in its outreach efforts as Marketing
Coordinator. She is responsible for crafting,
tracking, and implementing marketing strategies
regarding client development, social media, and
public relations. She also works in a supportive
role, promoting the individual business development
objectives of McManis Faulkner attorneys.

Dales lo Remember | 2024

MAY 14, 2024
LPI University — Advanced Discovery Online
Class
(Commences 5/14 — 6/25)
By NextGen Legal (Details on LPI's website)

MAY 14, 2024
LPI University — Appellate Procedures in
California and the Ninth Circuit Court of
Appeals Online Course
(Commences 5/14 - 7/9)
By NextGen Legal (Details on LPI's website)

MAY 14, 2024
LPI University — Trial Preparation Online
Class
(Commences 5/14 - 7/9)
By NextGen Legal (Details on LPI’s website)

MAY 14,2024 | 12:00 P.M. - 1:00 P.M.
Legal Technology Training — PowerPoint 101
By June Hunter (Details on LPI’s website)

MAY 16-19, 2024
LPI’s 90th Annual Conference of Delegates
and Board of Governors Meeting — “ALOHA”
DoubleTree by Hilton, Newark, CA
Co-hosted by LPI and Alameda County LPA

MAY 17,2024 | 8:30AM-11:45AM
“Speed Mentoring” LPl’s Officer-Chair
Workshops at Annual Conference
(In Person Only) (Details on LPI’s website)

MAY 17-18, 2024
Continuing Legal Education and Legal
Technology Training Seminars at Annual
Conference
(In Person or Via Zoom) (Details on LPI’s website)

MAY 21, 2024 | 12:00 P.M. - 1:00 P.M.
LPI University — Corporate Law (Part 1)
By Bethany Ensz, M.S. (Details on LPI’s website)

JUNE 4, 2024 | 12:00 P.M. - 1:00 P.M.
LPI University — Corporate Law (Part 2)
By Bethany Ensz, M.S. (Details on LPI's website)
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LEGACIES

(Inspiration Message at LPI February Quarterly Conference)

BY MARY LOU FLOYD, CCLS - SUBMITTED BY MT. DIABLO LPA

| want to talk to you about something
that transcends the boundaries of time,
something that has the power to outlast
us and touch the lives of generations yet
to come — legacies.

Leaving a legacy refers to the act of
creating a lasting impact or imprint that
extends beyond one's current existence.
It involves contributing something
meaningful and enduring to the world,
whether in personal or professional
realms. Legacies can take various forms
and may include:

* Positively influencing the lives of others

¢ Sharing wisdom, knowledge, and
expertise that benefits future generations

* Passing down values and traditions

* Making contributions to the community or
society at large

* Volunteering time and resources
¢ Teaching others

* Advancing knowledge through
educational activities

¢ Serving as an inspiration for others to
follow

Leaving a legacy is often a deliberate
and conscious choice. It involves
aligning one's actions, values, and
contributions with a vision of how one
wishes to be remembered. It is a way of
ensuring that one's influence persists,
making a positive and meaningful
difference in the lives of others long
after one is gone.

Each one of us is writing a story, a
narrative of our existence that goes
beyond our individual lifetimes. It's a
story that we are creating not just for
ourselves, but for the world that will
remember us. What kind of story do you
want to leave behind? What legacy are
you weaving info the fabric of life2
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Legacies aren't
reserved for the
famous or the
wealthy; they are
for anyone who
chooses to live a
life of purpose and
impact. lt's about
the mark you leave
on the hearts and
minds of those
around you, the
ripple effect of your
actions extending
far beyond your
immediate sphere.

In our LPI family, in 2023, we have lost
several people who have left a legacy.

Diane Mecca, Norma Marquez,
Shaylene Cortez, Loretta Reib, Jennifer
Page, and many others in our families.

Consider the legacies of these women.
Their impact wasn't measured merely
by their possessions or accolades; it
was the imprint they left on LPI, on our
educational programs, on the PRC, and
on our Executive Board. They not only
left a legacy, they made a difference in
the lives of others.

Now, let me ask you: What are you
building? What are you contributing to
the grand tapestry of life2 The choices
you make, the values you uphold,

and the kindness you extend—they all
become threads in the legacy you're
crafting.

Are you making a lasting and
meaningful impacte Are you influencing
others to follow their dreams, to fulfill
their passions, to create influence that
will endure over time?

Remember that a legacy isn't only about
what you leave behind; it's also about

what you do in the present. lt's about
the impact you have today, the positive
change you can affect right now.

In a world that sometimes feels
tumultuous, remember that you have
the power to shape the narrative. You
can be the author of a story that uplifts,
inspires, and endures. Your legacy is not
just about you; it's a gift to the future, a
gift to your family, a gift to our thread

of life. One person, one life, YOU - can
make a profound difference.

So, as you go about your days, consider
the legacy you're creating. Be intentional
with your actions, embrace kindness,
and pursue your passions. The legacy
you leave will not only be a reflection

of who you were but a guiding light for
those who follow.

Reflect for a moment on the light that
Diane, Shaylene, Norma, Loretta,
Jennifer, and others in our families, have
lit for us to follow.

Reflect for a moment on the light that
you are shining for others to follow.

Your legacy is not just a gift to the
future; it's a guide for those who come
after, a source of inspiration to remind

Continued on page 19 =
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€ Continued from page 18

them that even one life can leave an
indelible mark.

Remember, it's not the grandeur of
our deeds that defines our legacy;
it's the sincerity of our intentions and
the impact of our smallest acts. Each
smile, each helping hand, each word
of encouragement contributes to the
legacy we're creating.

In the words of Maya Angelou, "l've
learned that people will forget what you
said, people will forget what you did, but
people will never forget how you made
them feel." Let your legacy be a legacy
of kindness, of inspiration, of making
others feel seen and valued.

Embrace the potential within you to
leave a legacy that reverberates through
time. Be the author of a story that
inspires courage, compassion, and
connection. Your legacy lives on in the
hearts and minds of those you touch.

Thank you, and may each of you

go forth with hope, love, passion,
kindness, and beacons of inspiration for
generations yet to come.

MARY LOU
FLOYD, CCLS has
been a paralegal
for over 30 years, has a BA
in Criminal Justice, and an
MS in Psychology. She is
an independent contractor
paralegal, with experience
in family law, probate, estate
planning, and civil litigation.
She has been a member of
Mt. Diablo Legal Professionals
Association since 1988,
is a past president, and is
currently the Parliamentarian.
She is also LPI’s Continuing
Education Coordinator.

Tammy Cortez - Los Angeles LSA
Melissa Gutierrez — Fresno County LPA
Julie Kennedy — Member-at-Large

TO LPI’S NEWEST CALIFORNIA CERTIFIED LEGAL SECRETARIES!

The CCLS Certifying Board, CCLS Chair and LPI Executive Committee
are so proud of the following people who passed the March 16, 2024
California Certified Legal Secretaries exam:

Lisa Preciado - San Diego LSA

Teresa Murphy - Orange County LPA
Marci Nakai - San Francisco LPA
Delia Pedrosa - San Francisco LPA

Continued on page 16 =
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FEBRUARY 16-18, 2024 | WALNUT CREEK, CALIFORNIA

LPI'S THIRD QUARTERLY BOARD

OF GOVERNORS MEETING




At Legal Professional, Inc.’s (LPI’s) Third Quarterly Conference on February 16-18, 2024 at Embassy Suites in
Walnut Creek, California, the theme was “Hail to the Chiefs” to celebrate LSI/LPI Past Presidents co-hosted by
LPI and Mt. Diablo Legal Professionals Association.

The conference started with the Friday night welcome reception which included a Jeopardy-style Presidential
Trivia competition and yummy nacho bar. Lots of fun was had by all!

Saturday began with the Board of Governors meeting where all of the Executive Committee member’s reports

were given during the morning session. Afterwards, several Continuing Legal Education seminars were offered
before the Joint Roundtable Luncheon
commenced where the Executive
Committee Resume was discussed. After
the Luncheon, several more Continuing
Legal Education and Legal Technology
Training seminars were offered.

At the Saturday evening banquet a
presentation was given led by LPI
Executive Advisor and former LPI
President Lynne Prescott, CCLS to honor
and pay tribute to all of our esteemed
Past Presidents, with special recognition
extended to those present at the event
and those joining remotely via Zoom.
The atmosphere turned poignant as we
commemorated the memory of our late
friend and former LS| President, Jennifer L.

Page, CCLS.

Sunday started off with Mary Lou Floyd,
CCLS giving an inspirational message
encouraging us all to consider the legacy
we will leave behind. The Board of
Governors meeting then reconvened
where Governors adopted a motion to
bestow LPI Honorary Membership to

Lori McElroy from Redroman Creative,
the designer of The Legal Professional
magazine, who has been working with
LSI/LPI for 10 years. A well-served honor!
Once business was taken care of and
acknowledgments were made, LPI’s Third
Quarterly Conference was adjourned.
The weekend was filled with wonderful
opportunities for educational seminars,
networking and fun!
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E-Filing & 4.

- Certified
| Electronic
Filing Service
Provider
(EFSP)
HIPAA
Made E-Z.
Centralized
Dashboard
Ready to save time, trees, and money by using e-filing and asnbodr
e-recording services? The CPS e-filing portal is user friendly, cost :gitlﬁgéated
efficient, and accepted at California mandated e-filing courts. As a
famil d local ‘ h hel 24/7 Access
amily-owned company, our local team of experts are here to help to Reporting
you every step of the way. Make the jump into e-services today. & Documents

COMMERCIAL

PROCESS SERVING, INC.

Your Complete Legal Service Solution Since 1993

Process Serving | E-Recording | E-Filing | Court Filing | Skip Tracing
On-Site/Off-Site Scanning | Subpoena Preparation | Depo Officer | Messenger Services

comproserve.net | 805.650.9291
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STICKY SITUATIONS AND

LEGAL SUPPORT STAFF

BY LYNN PRESCOTT, CCLS, LPI EXECUTIVE ADVISOR

Part 5 of LPI's “Back to Basics” series (Final Segment)

Those of us in legal support positions
are often asked questions by clients

or potential clients that can pose

some potentially sticky situations if not
handled correctly. Following are some
common scenarios/questions and
suggested responses should you be
faced with one of these sticky situations.

Question: “Do you do such-
and-such type of law2”

Why this is a sticky question - - Your
may work for a firm that only specializes
in a particular practice area; however,
you are not in a position to, nor are you
authorized to, make a determination as
to what type of cases your lawyers may
handle. You may work for a firm that
handles many different types of law.
The same principle still applies.

Suggested Response: “You know,
that’s a good question. I'm familiar with
most of the types of cases we handle
but let me do some checking and get
back to you if you don’t mind. Is there

a number where | can call you back in
a bite”

Question: “l don't want to hire
a lawyer. | just need a quick
answer to a question. Can you
help me2”

Why this is a sticky question - - You
are being asked to provide information
that could be construed as legal advice
or providing a legal opinion. You never
want to put yourself in the position of
someone being able to say, “Well,
so-and-so at XYZ Firm told me | should
do such-and-such.”
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Suggested Response: “I'm sorry, but

| am not the right person to help you.
I’'m not an attorney, but | would be
happy to set an appointment should you
decide you do want to consult with an
attorney.”

[NOTE: If your firm offers free
consultations for certain types of
matters, you might mention that if they
would like to provide you with a little
more information, you can see if there
are any complimentary consultation
appointments available. If it turns out
that your firm declines to offer the free
consultation, this is a tactful way to

let the caller know you don’t have any
appointments available.]

Question: “What do you mean,
you have a conflict - - what
type of conflict2”

Why this is a sticky question:

The caller is asking you to disclose
information that is confidential. If your
office is unable to represent the caller
because of a conflict, chances are

it's because someone in your office
either represented or had some sort of
exposure to/interaction with one of the
parties named in the conflict check, or
perhaps even with the potential client
or someone associated with them.
Regardless of the reason, you must
NEVER disclose the reason for the
conflict.

Suggested Response: “The basis for
the conflict was not shared with me,

and even if it were, | would not be able
to share it with you, as that information
is considered confidential. However,

our attorneys would like to refer you to
a couple of other firms you might want
to contact to see if they can help you.”

Question: “I have been leaving
messages, voicemails, and
sending emails, but | still

have not gotten a call back

or response from so-and-so.
What do | have to do to get
someone to respond to me2”

Why this is a sticky situation:
Unhappy clients can be problematic if
they don't feel they are being heard or
getting what they pay for. An attorney’s
lack of response is usually not a
deliberate avoidance of the client. Be
careful that you do not take on the
client’s frustration and project that on
the offending attorney, especially if
you are the one who has been taking
all those messages and forwarding all
those calls to voicemail. You are likely
not aware of the attorney’s reasons

for the delay in getting back to the
client, nor are you expected to make
excuses or offer reasons for the delayed
response.

Suggested Response: “| do see that
you have left several messages for
so-and-so. Why don’t | take a look at
their calendar and see when they’ve got
a free block of time for a telephone/
Zoom appointment? Would that work
for you2”

[NOTE: There are certain instances and
certain types of law where there can

be a real sense of urgency (either real
or perceived) and the client truly does
need someone to respond as soon as
possible. If their attorney is unavailable
or unable to respond at the time, check
with a managing/senior partner or
another attorney who practices in the
same area of law to see if they can
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€ Continued from page 26

assist or would have a recommendation
for the client in the interim.]

Question: “How much do you
charge for [fill in the blank]2”

Why this is a sticky situation: An
attorney’s quote for a consultation, a
retainer for services, and the hourly
rate they set for certain types of
matters are all based on the amount
of time and specific legal strategies
the attorney feels will be required in
order to effectively assist the client.

Therefore, just as each case is unique,

so are the fees for each case. Since
legal support staff are not qualified to
make that determination, neither are

they authorized to discuss fees for legal

services with clients unless specifically
directed to do so by the attorney.

Suggested Response: “That's up to
the attorney. Each case is different, so
that is something the attorney would
discuss with you when you meet with
them.”

LYNNE PRESCOTT,
CCLS, is LPI’s

Executive Advisor, and
a member of Sacramento Legal
Secretaries Association. She first
became a member of LPl in 1990
while working as a legal secretary
in Fairfield, CA. She is currently
employed by the law office of
Messing Adam & Jasmine. Lynne is
a two-time past president of both
Solano County LSA and Sacramento
LSA, and obtained her CCLS
certification in 2013. She resides in
Yuba City with her husband, Randy,
and four fur-babies, and is a proud
mother and grandmother.
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AR IRIEASRE:

BROEEDYRES

IN(CALEIFORNIAYANDZTHE
NINTH{CIRCUTTRCOURTZOE

APPEALS

Commencing
May 14, 2024

Classes will take place online utilizing

modules, video lectures, quizzes and a

final exam. Handouts and a Reference
This is an eight-week, work-at- Guide will be prOVided° Login

your-own pace, online course . information will be .
that will cover appellate provided the day before the class is
procedures within the scheduled to begin.

California Courts of Appeal

and Federal Rules of Appellate TOPICS COVERED INCLUDE

Procedure for the U.S. Court of

Appeals for the Ninth Circuit. Notice of Appeal

Designation of Record
Calendaring Deadlines

Cost: Reporter's Transcript

$400 LPI members Clerk's Transcript
$500 non-LPI members

(includes local association

and LPI memberships, subject
to approval)

Preparing the Opening
Brief and Appendix
Formatting the Brief and
Appendix

« Efiling/Truefiling

Each individual must register

separately. Upon completion
of the course, students will Ne{teGgean

receive a certificate from LPI ) ]
To Register, go to our website:

https://www.legalprofessionalsinc.org/events
or scan the QR code above.
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- Subpoena & Records Retrieval
Services

- Knowledgeable & Friendly
Staff

- 24/7 On-Line Stafus and
Order System
(Live Status Nofes)

- Easy Ordering: Order by
E-Mail, Fax or through our
user friendly website

- Deposition Officer Services
including Subpoena
Preparatfion and Subpoena
Process Service

- Affordable On-Site Scanning
Services including Medical
Records Retrieval via
Authorizations

- Radiological/X-Ray Film
Scanning Services

- Statewide Service for
California

Contact
Jim Ayer or Donald
Watanabe, Jr.
Phone: (800) 441-4107
Fax: (310) 464-8654

Or visit us online at

www.titanlegalservices.com
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CCLS

UlZ

1. A firewall is a device to allow or deny certain types
of traffic or services from getting into or out of your
network.

True

False

2. Firewalls can hide your computer’s IP address from
outside networks or internet by using NAT (Network
Address Translation).

True

False

3. Firewalls can be hardware or software based, with
software being more expensive and more effective.

True

False

4. Before clicking on suspicious links in an email, be
sure to hover over the link with your mouse to determine
if it has been masked to look like something else.

True

False

5. Free spyware programs don’t work as well as the
ones you pay for.

True

False

6. Which keystroke combination will display the Start
Menu (same as Windows key)2

a) CTRLHESC

b) ALT+ESC

¢) SHIFT+ESC
d) ALT-+ENTER

ALL QUESTIONS ARE TAKEN FROM THE NEW CCLS RESOURCE:
COMPUTERS MADE EASY - FROM DUMMY TO GEEK

7. What is the typical size limit of incoming and
sometimes outgoing emails?

a) 20-30 MB
b) 10-20 MB
c) 5-10 MB

d) 40-50 MB

8. If you are shopping on Amazon.com and have things
in your cart, then you leave the sight without buying
them, go to another sight, then return to Amazon later
to find the items still in your cart, this is called:

a) autofill
b) cookies
c) cache

d) memory

9. Which product is typically NOT included in the
Microsoft Office Suite?

a) Excel

b) PowerPoint
c) Word Perfect
d) Skype

10. How often should the average home computer user
back up their computer?

a) Daily

b) Weekly
c) Monthly
d) Annually

CCLS QUIZ ANSWERS ON PAGE 32
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Scott Herman
716-694-9992
www.webeditor.com
info@webeditor.com

LPIl has relied on
WebEditor since 2008.
Youw stoul too!

ANSWERS FROM QUIZ ON PAGE 31

True

< < | S I. True 8. B - cookies
2. 9. C — Microsoft Suite

comes with Word,

3. False — Hardware
l | I Z is more expensive not Word Perfect
4 True 10. B — weekly should
be sufficient for
5. False the typical home
6. A—CTRL+ESC computer user
7. B—-10-20MB
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INDISPENSABLE

85+

YEARS OF
RELIABILITY

LEGAL PROFESSIONALS
HANDBOOK

...THE ULTIMATE RESOURCE GUIDE!

Busy lawyers rely on their staff to handle many details
of their practice. They look to you, as a professional,
to know what to do, and when and how to do it. The
Legal Professional’s Handbook provides you with the
answers...just asit hasforover 85years! Each chapter
contains detailed practice forms and step-by-step
instructions covering every major area of California law
practice. The Handbook is an invaluable resource to
add to your entire reference library!

LPI Members-Only Price........ccceeveeeerveeeennenn. $441

NONMEMDErS PriCe .....cceveeverrrerveerrenrenvensnens $630
Price includes shipping. Add applicable sales tax.

This title is updated annually for subscribers

by full content replacement pages.

LAW OFFICE
PROCEDURES MANUAL

...THE IDEAL TRAINING MANUAL FOR NEW STAFF!

This must-have manual and forms guide contains
detailed practice forms for major areas of law practice,
both civil and criminal, along with step-by-step
instructions for completing them. The manual includes
Judicial Council forms and California recording laws.
The manual also provides procedural checklists,
transcriptions and proofreading tips, sample calendar
notations, practice tips for filing documents with the
court, and a glossary of legal terms.

LPI Members-Only Price

Nonmembers Price........ccoveeeeeeeeeeeeeereeeeeennn.
Price includes shipping. Add applicable sales tax.
This title is updated twice yearly for subscribers
by replacement edition.

Buy both LPI books together and get a discount!

Combo price for both books.......... $670.60
Price includes shipping. Add applicable sales tax.

Members,
call for
discount!

COMPILED BY

LEGAL PROFESSIONALS, INCORPORATED

PUBLISHED BY

THE RUTTER GROUP

THOMSON REUTERS®

TO ORDER OR FOR MORE INFO, CALL

1-800-747-3161 (Ext. 2)

www.TheRutterGroup.com
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LPI ROSTER | 2024

ELECTED OFFICERS

PRESIDENT
ROD CARDINALE, JR.

E-mail: president@legalprofessionalsinc.org

VICE PRESIDENT
DONNA DAY

E-mail: vicepresident@legalprofessionalsinc.org

EXECUTIVE SECRETARY

BETTINA JACOBSON

E-mail: executivesecretary@legalprofessionalsinc.org
TREASURER

ERIKA GARDUNO

E-mail: treasurer@legalprofessionalsinc.org

APPOINTED OFFICERS

EXECUTIVE ADVISOR (Nominations and Elections Chair/Marketing)
LYNNE PRESCOTT, CCLS

E-mail: executiveadvisor@legalprofessionalsinc.org

PARLIAMENTARIAN
ELISE DRESSER, CCLS

E-mail: parliamentarian@legalprofessionalsinc.org

EDITOR-IN-CHIEF, PUBLICATIONS REVISION COMMITTEE
(PRC/Education Council)

LINDA LANE, CCLS

E-mail: editorinchief@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONAL

BARBARA BARREGAR

E-mail: TLPeditor@legalprofessionalsinc.org.
EDUCATION DIRECTOR (Education Council/ Marketing)
RENEE EVANS, CCLS

E-mail: educationdirector@legalprofessionalsinc.org

HISTORIAN
SHANNON QUIGLEY
E-mail: historian@legalprofessionalsinc.org

CONTINUING EDUCATION COORDINATOR (Education Council)
MARY LOU FLOYD, CCLS

E-mail: cec@legalprofessionalsinc.org

PROFESSIONAL DEVELOPMENT COORDINATOR (Education Council)
CYNDEE SAUCEDA, CCLS

E-mail: pdc@legalprofessionalsinc.org

CHAIRS

2024 ANNUAL CONFERENCE CHAIR
CYNDEE SAUCEDA, CCLS

E-mail: 2024annualconferencechair@legalprofessionalsinc.org

ADVERTISING (Marketing)
HEATHER NOWAK

E-mail: advertising@legalprofessionalsinc.org

CALIFORNIA CAREER PROMOTION/PROFESSIONAL LIAISON
(Education Council/Marketing)

LEANNE RUESINK

E-mail: careerpromotions@legalprofessionalsinc.org

CALIFORNIA CERTIFIED LEGAL SECRETARY (Education Council/Marketing)

VIVIAN SHREVE, CCLS
E-mail: cclschair@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONAL'S HANDBOOK (PRC)
LISADE LA O

E-mail: Ipheditor@legalprofessionalsinc.org
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EDITOR, LAW OFFICE PROCEDURES MANUAL (PRC)
ELIZABETH ADAME, CCLS
E-mail: lopmeditor@legalprofessionalsinc.org

LEGAL PROCEDURE/BLOG EDITOR (Education Council/Marketing)
LARRY McGREW

E-mail: legalprocedure@legalprofessionalsinc.org

LIAISON TO THE LAW PRACTICE MANAGEMENT & TECHNOLOGY
SECTION OF THE CALIFORNIA LAWYERS ASSOCIATION (Marketing)
BROOKE MANSFIELD

E-mail: lpmiliaison@legalprofessionalsinc.org

LEGACY PROJECT CURATOR
MARY ROCCA, CCLS
Email: legacycurator@legalprofessionalsinc.org

ASSISTANT LEGACY PROJECT CURATOR
HEATHER EDWARDS, CCLS
Email: co-legacycurator@legalprofessionalsinc.org

SCHOLARSHIP (Marketing)
CHERON MCALEECE, CCLS

E-mail: scholarship@legalprofessionalsinc.org

SOCIAL MEDIA (Education Council/Marketing)
RON ACKLAND
E-mail: socialmedioa@legalprofessionalsinc.org

TECH CHAIR (Education Council/Marketing)
DAWN R. FORGEUR, CCLS
E-mail: techchair@legalprofessionalsinc.org

ASSISTANT TECH/BLOG CHAIR (Education Council/ Marketing)
JANICE WILLIAMS, CCLS

E-mail: assistanttechblog@legalprofessionalsinc.org

PUBLICATIONS REVISION COMMITTEE

EDITOR-IN-CHIEF (EDUCATION COUNCIL)
LINDA LANE, CCLS

E-mail: editorinchief@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONAL'S HANDBOOK (PRC)
LISADE LA O
E-mail: Ipheditor@legalprofessionalsinc.org

EDITOR, LAW OFFICE PROCEDURES MANUAL (PRC)
ELIZABETH ADAME, CCLS
E-mail: lopmeditor@legalprofessionalsinc.org

ASSISTANT EDITOR
LIDIA GANDEVIA
E-mail: prcassted7 @legalprofessionalsinc.org

ASSISTANT EDITOR
TANYA TATE

E-mail: prcassted3@legalprofessionalsinc.org

ASSISTANT EDITOR
CHERYL KENT, PLS, CCLS
E-mail: prcassted4@legalprofessionalsinc.org

ASSISTANT EDITOR
MICHELLE WELSH
E-mail: prcassted2@legalprofessionalsinc.org

ASSISTANT EDITOR
CAROL ROMO

E-mail: prcassted 1 @legalprofessionalsinc.org

ASSISTANT EDITOR
PENNIE MACPHERSON

E-mail: prcassted5@legalprofessionalsinc.org
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CCLS CERTIFYING BOARD

MEMBER (CHAIR) (MARKETING)
BRENDA JOHNSON, CCLS

E-mail: ccls.cbchair@legalprofessionalsinc.org

MEMBER
MARIA BISHOP CCLS

E-mail: ccls.cbm3@legalprofessionalsinc.org

MEMBER
SALLY BUTTERWORTH, CCLS
E-mail: ccls.cbm4@legalprofessionalsinc.org

MEMBER
AMY MANN, CCLS
E-mail: ccls.cbm2@legalprofessionalsinc.org

MEMBER
LAUNA ATKINSON, CCLS

E-mail: ccls.cbm1@legalprofessionalsinc.org

ATTORNEY MEMBER
ELAINE TORRES, ESQ.
E-mail: etorres@walterclark.com

ATTORNEY MEMBER
VIVIAN LIN, ESQ.
E-mail: VLin@walterclark.com

EDUCATION COUNCIL COMMITTEE
MEMBERS

EDUCATION DIRECTOR
RENEE EVANS, CCLS

CONTINUING EDUCATION COORDINATOR
MARY LOU FLOYD, CCLS

PROFESSIONAL DEVELOPMENT COORDINATOR
CYNDEE SAUCEDA, CCLS

EDITOR IN CHIEF
LINDA LANE, CCLS

CALIFORNIA CERTIFIED LEGAL SECRETARY
VIVIAN SHREVE, CCLS

CALIFORNIA CAREER PROMOTION/PROFESSIONAL LIAISON
LEANNE RUESINK

LEGAL PROCEDURE/BLOG EDITOR
LARRY McGREW

SOCIAL MEDIA
RON ACKLAND

TECH CHAIR
DAWN FORGEUR, CCLS

ASSISTANT TECH/BLOG EDITOR
JANICE WILLIAMS, CCLS

CONTINUING EDUCATION COMMITTEE MEMBER
FRANCES SKAGGS, CCLS
E-mail: edcouncil4@legalprofessionalsinc.org

CONTINUING EDUCATION COMMITTEE MEMBER
RACHEL MALERBI
E-mail: edcouncil7@legalprofessionalsinc.org

CONTINUING EDUCATION COMMITTEE MEMBER
CAROLINA RAMOS, CCLS
E-mail: edcouncil3@legalprofessionalsinc.org

CONTINUING EDUCATION COMMITTEE MEMBER
LAURA PUMERVILLE, CCLS

E-mail: edcouncil5@legalprofessionalsinc.org

CONTINUING EDUCATION COMMITTEE MEMBER
MARIA GONZALEZ, CCLS

E-mail: edcouncil6@legalprofessionalsinc.org

CONTINUING EDUCATION COMMITTEE MEMBER
GEORGE SIAMBIS
E-mail: edcouncil 1 @legalprofessionalsinc.org

PROFESSIONAL DEVELOPMENT COMMITTEE MEMBER
SUSAN HUSHER
E-mail: pdc2@legalprofessionalsinc.org

PROFESSIONAL DEVELOPMENT COMMITTEE MEMBER
CARMEN VASQUES
E-mail: pdc2@legalprofessionalsinc.org

MARKETING COMMITTEE

COORDINATOR/EC LIAISON
DONNA DAY

ADVERTISING
HEATHER NOWAK

CALIFORNIA CAREER PROMOTION/PROFESSIONAL LIAISON
LEANNE RUESINK

CALIFORNIA CERTIFIED LEGAL SECRETARY
VIVIAN SHREVE, CCLS

CCLS CERTIFYING BOARD, CHAIR
BRENDA JOHNSON, CCLS

EDUCATION DIRECTOR
RENEE EVANS, CCLS

EXECUTIVE ADVISOR
LYNNE PRESCOTT, CCLS

LEGAL PROCEDURE/BLOG EDITOR
LARRY McGREW

LIAISON TO THE LAW PRACTICE MANAGEMENT AND TECHNOLOGY
SECTION OF THE CALIFORNIA LAWYERS ASSOCIATION
BROOKE MANSFIELD

SCHOLARSHIP
CHERON MCALEECE, CCLS

SOCIAL MEDIA
RON ACKLAND

TECH CHAIR
DAWN FORGEUR, CCLS

ASSISTANT TECH CHAIR
JANICE WILLIAMS, CCLS

CORPORATE OFFICE

ADMINISTRATOR
KIM ORENO, CAE

E-mail: kim@legalprofessionalsinc.org
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BENEFITS

NOTE: This list is maintained for use by members of Legal Professionals Inc. Agents for insurance and financial
providers are available as resources when members inquire about benefits. Please use this as a starting point;
ask for information, compare policy coverage and prices. For information, call these representatives directly.
For questions and concerns regarding Member Benefits, please contact the LPI Vice President at

vicepresident@legalprofessionalsinc.org.

LEGALSHIELD/IDSHIELD

Contact: Courtney Coats, Independent Associate
(925)580-6446 | coats8(@legalshieldassociate.com

LegalShield offers legal, identity theft protection,along with
a massive Perks Program withsignificant savings to over

500 local and national companies.

WORKING ADVANTAGE

Toll Free: (800) 565-3712 | www.workingadvantage.com
Discounts on events, movies, themeparks, livetheater,
sporting events, ski tickets, hotels, family events,
gift cards and more.

Member ID: Contact LPI Corporate Office at
info@legalprofessionalsinc.org

HERTZ CORPORATION

Effective Date: June 1, 1996
(DP Card #447698
(800)654-3131 | www.hertz.com

NORTHWESTERN MUTUAL
Charles Hamilton

515 South Flower Street, 34th Floor

Los Angeles, CA 90071

(213) 243-7033 | www.charleshamilton.nm.com
charles.hamilton@nm.com

Comprehensive Financial Planning and Wealth
Management
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EMPLOYEE AND MEMBER DISCOUNTS

https://www.employeeandmemberdiscounts.com/
employee-discounts-and-offers/legal-professionals-incorporated/
Discounts on auto and car, entertainment, financial, health and
medical, home services, insurance and warranty services, travel
and vacation, pet care, and other unique offers.

PROVIDENT CREDIT UNION

303 Twin Dolphin Drive

P.0. Box 8007 Redwood City, CA 94603-0907

(800) 632-4699 | (650) 508-0300
www.providentcu.org | All LPI members are eligible to join.

LA FINANCIAL FEDERAL
CREDIT UNION

P.0. Box 6015

Pasadena, CA 91102-6015

(800) 894-1200 | www.lafinancial.org

Open to anyone working or living in LA. County, or referrals
from existing member.

CAPITAL INVESTMENT ADVISERS
Emerson J. Fersch, CFP, ChFC, CLU, CASL
5000 E. Spring Street, Suite 200

Long Beach, CA 90815

Office: (562) 420-9009 or (877) 270-9342

Fax: (562) 420-9955 | www.ciadvisers.com

Retirement Planning/Investment Management, Pension and

401K Rollover Consulting, Comprehensive Financial Planning




COURT & PROCESS

LITIGATION SUPPORT CourtFilngs

eFiling

YOU CAN TRUST! cRecaring

DEPOSITIONS

Court Reporting
Deposition & Case Management

ABOUT US FILE THRU TRIAL™ Videographers
First Legal is the first First Legal simplifies the DISCOVERY

comprehensive File Thru Trial™ litigation process from
solutions firm. For over 30 File Thru Trial™. Early Case Assessment & Consultation
years, we have offered a Preservatlon & Litigation Holds
streamlined experience with From the beginning to end Ratdlesllection
fast turnaround. of the litigation process, or
at any poin?in be’rl\[/)veen, we are RECORDS
Our six divisions work here for you. Subpoena and Authorization Services
together to tackle every Subpoena Preparation
assignment with precision Our broad range of services help Deposition Officer Designation
and excellence. simplify your workload.

DIGITAL

Litigation Copying & Scanning
Exhibit Boards & Binders
Mail-Outs

INVESTIGATIONS

Surveillance & Sub Rosa
Background Searches
Skip Tracing

Getintouch | 800.889.0111 | www.firstlegal.com |  info@firstlegal.com

CA PI: 24171, AZ PI: 1551710, NV LICENSE: NV PI-PS: 1452. V110.21



http://www.firstlegal.com

JANNEY & JANNEY

.J'J LEGAL SUPPORT SERVICE

REGISTER YOUR NEW ) )
ACCOUNT NOW AT janneyandjanney.com

[ Portal features and functionality include ]

& Electronic Filing and Electronic Service capable

& A "Route Pick-Up" delivery option for our Retainer Clients with a daily pick-up.

& User-friendly web interface tested by legal professionals and court approved.

& Securely create accounts and add users 24/7 using a completely paper-less process.
& Easily place orders and maintain a complete record of your cases & documents.

@ View and share status communication updates with colleagues and clients.

Let us add you to the growing list of clients who are using the portal to make their jobs easier.

"l am LOVING the new system! Seriously...very user friendly."
- Alison (Orange County Client)

"Just wanted you to know that I've now used the new portal for two filings and am
VERY happy with it. Super easy to use." n
- Darla (Los Angeles Client) u
"l really like being able to see all cases in one location. It is really easy to use." E
- Miguel (Orange County Client)
Los Angeles Orange County Inland Empire Ventura
1545 Wilshire Blvd. Ste. 311 840 N. Birch Street 455W. La Cadena Ste. 17 801S. Victoria Ave. Ste.304
Los Angeles, CA 90017 Santa Ana, CA 92701 Riverside, CA 92501 Ventura, CA93003

(213) 628-6338 (714) 953-9451 (951) 369-8369 (805) 650-9077


http://www.janneyandjanney.com

