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ROD CARDINALE, JR.

is LPI’s President and a member
of the Santa Clara County

Legal Professionals Association
(“SCColPA"). Heis a Sr.
Paralegal and Officer Manager
at The Law Office of Janet L.
Brewer. Rod served as President
of SCColPA from 2010-2014. In
Rod’s spare time he likes to cook,
travel, watch sports and spend
time with his family.
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PRESIDENT’'S MESSAGE

STRONGER TOGETHER

[Excerpts from acceptance speech at LPl's 88th Annual Conference.]

BY ROD CARDINALE, JR.

| am honored to be elected as the
48th and first male Legal Professionals,
Incorporated (“LPI”) President in the 88
years since Louise B. Cord was elected
as our first President. My journey with
LPI began 12 years ago. | joined

LPI and Santa Clara County Legal
Professionals Association (“SCColPA”").
In late 2009, after attending two
meetings, | was asked if | would be
interested in serving SCColPA as their
President. Because | had not yet met
the qualifications to be president, the
SCColPA membership voted to change
their bylaws so that | would be eligible.
| then attended my first conference in
May of 2010 with other members of
SCColPA. After that conference, | was
energized to return to SCColPA and
make things happen. Elise Dresser,
CCLS, and | drove together, and on
the way home, | told Elise that we
needed to host a conference, which

we did in 2013 and again in 2018 and
that | would be LS| President someday.
Elise laughed and said, “Ya right!” If
you become LSI President, I'll be your
Parliamentarian.” And the rest, as they
say, is history!

The theme for my term as your
President is “Stronger Together.”

As LPI members, we have a special
bond and a shared purpose, and |
hope you will share in my vision for
where we can take LPI over the next
two years and beyond. To quote
Andrew Carnegie, “Teamwork is the
ability to work together toward a
common vision. The ability to direct
individual accomplishments toward
organizational objectives. It is the fuel
that allows common people to attain
uncommon results.”

We are all stronger together! I'm
stronger because of the unwavering

support of the LPI and SCColPA
members and the love and support

of my immediate and extended family
and friends. Honestly, as I'm writing
this, I'm reminded of a saying | often
use, which says 10% of life's success is
based on what you know, and 90% is
based on who you know.

Now that we know a little about how |
got here, let's talk about what we can
accomplish together.

While I’'m very proud of the great
strides that we have made over the
past six years, we have more to
accomplish. Before | decided to run
for Treasurer in 2016, | outlined all

| wanted to accomplish while on

the Executive Committee. We have
already accomplished many of those
goals together. We have built out an
incredible online educational presence,
we have gone green with our reports
and magazine, we have streamlined
the Board of Governors meeting by
not reading the Treasurer’s report and
Executive Committee Resume in full,
and most importantly, we changed the
name of our corporation from Legal
Secretaries, Incorporated to Legal
Professionals, Incorporated, to name
a few.

There’s more to be done. Over

the next year, we will present the
membership with a new direction for
LPI’s education and conferences. We
need to increase membership in the
local associations by interweaving
membership and LPI’s ever-expanding
online presence. To continue one of
Past President Lynne Prescott, CCLS's
missions, we will work together to
educate the legal community that LPI
and the local associations are the
go-to places for legal education in
California.

Continued on page 3 =2
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Over the last 12 years, fellow members
have shared their thoughts with me and
their thoughts on what LPI offers, how
we offer it, and how we can make the
conference experience more enjoyable.
| have heard you, and your feedback

is the driving force for our new
conference schedule and how we offer
our education. First, the new leadership
team has presented a plan that will
eliminate the Legal Specialization
Sections (“LSS”). No longer will
members have to pay $75 to join all

six sections. This new education plan
consists of three education silos.

The first silo is “LPI University,” which
will include our multiweek courses and
NextGen webinars. After conversations
with the Legal Professionals Training
Chair, Cyndee Sauceda, CCLS, of
Alameda County LSA, it seemed
prudent that we create an Intermediate
and an Advanced Legal Professionals
Training Programs, in addition to the
Beginning Legal Professionals Training
Class already being offered. I'm happy
to announce we will be adding both

of those classes to the new proposed
LPI University. Past President Lynne has
agreed to create and teach both new
classes for us. Thank you, Lynnel!

The second silo is LPI Technology
Training which is the classes taught

by Legal Professionals, Incorporated’s
newest training partner, June Hunter.
June teaches TOA/TOC, Word, Excel,
and Adobe, among other things. All the
offerings in these first two silos will be
well worth the nominal additional fee,
and we will, of course, offer member
and non-member pricing for all classes.

The last silo is LPI Continuing
Education. This silo will be the Legal
Specialization Sections replacement and
included with your membership dues.
The LPI Continuing Education silo will
offer at least 1-2 webinars per month
and all the educational opportunities

at conferences. You will still have the
opportunity to take three educational

classes at each of the quarterly
conferences, and you will now be able
to take four educational classes at the
annual conference. Much more to come
on this over the next few months.

Next, starting at this conference, we are
implementing a different structure for
conferences with the theme of “Stronger
Together” as the driving force.

The Friday Night Reception will only

be an hour and will not include food.
Instead, there will be an optional social
event on Friday night at an additional
cost that the hosting association will
decide upon.

LPI is co-hosting this conference with
Orange County LPA, and we are
planning to have a pizza party and
bingo night. It should be a blast!

On Saturday morning, instead of a
coffee break at 10:30, a continental
breakfast will be made available from
8 a.m. to 9 a.m. The Board of
Governors meeting will be set up
entirely in a classroom-style format

so members can enjoy breakfast and
prepare for the meeting comfortably.
The Board of Governors meeting will
be even more streamlined, with only
one session on Saturday morning.
Only the elected officers will give oral
reports, but any other officer or chair
can request to give an oral report.
Instead of having three separate
optional lunches, one mandatory
Roundtable Lunch will be offered,
where we will discuss the Executive
Committee Resume as a group. This is
an opportunity for everyone to discuss
the questions and answers at the same
time rather than having to repeat them
at the meeting.

All the educational opportunities will be
offered in-person and via Zoom.

The Saturday evening reception

will begin one-half hour before the
banquet, and the reception will be held
in the banquet room.

In the past, after the Saturday night
banquet, the officers and chairmen
would gather in the President’s suite
to thank the hosting association for
putting on a successful conference.
In order to provide an opportunity
for all conference attendees to thank
the hosting association, we will hold
this celebration in the banquet room;
immediately following the banquet.
We will toast the hosting association
together.

Lastly, the Sunday morning brunch

will become a continental breakfast,
and any remaining business will be
conducted, including voting on any
motions or recommendations presented
that weekend.

This new conference structure should
provide a better experience for
conference attendees, streamlining
the schedule to make better use of our
time, and provide more educational
opportunities, thus giving more value
overall.

My mom always preached that actions
speak louder than words, and during
my term, | promise you that the
Executive Committee and Chairmen
will work tirelessly to ensure Legal
Professionals, Incorporated provides
the highest quality education available,
provides better support for the local
associations, and becomes the best
legal organization in the State of
California; and we will do it all together.

We have great challenges and great
opportunities ahead, and with your
help, we will meet them and make this
next year the best year yet. After all, we
are stronger together!

Thank you for entrusting me to be your
President. | hope that | will make you
proud.
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ROD CARDINALE, JR. INSTALLATION PHOTOS

Quarterly Assignments |

THE FOLLOWING ASSOCIATIONS ARE EXPECTED TO SECURE ARTICLES FROM
GUEST WRITERS FOR PUBLICATION IN THE MAGAZINE ISSUES SPECIFIED BELOW.

a. August Issue (to be submitted no later than June Ist):
Alameda County, Beverly Hills/Century City, Conejo Valley, Contra Costa County, Desert Palm, Fresno County,
Humboldt County

b. November Issue (to be submitted no later than September Tst):
Livermore-Amador Valley, Long Beach, Los Angeles, Marin County, Merced County, Mt. Diablo, Orange County

c. February Issue (fo be submitted no later than December Ist):
Placer County, Rio Hondo District, Riverside, Sacramento, San Diego, San Fernando Valley, San Francisco

d. May Issue (to be submitted no later than March Tst):
San Gabriel Valley, San Mateo County, Santa Clara County, Santa Cruz County, Santa Maria, Stanislaus County,
Stockton-San Joaquin County
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California Certified Legal

Secretary
A Program of LPI®

APPLICATION TO TAKE CCLS® EXAM

Mail Application, copy of LPI Membership Card (if applicable), and fees to:
Vivian L. Shreve, CCLS, c/lo WSGR, 650 Page Mill Road, Palo Alto, CA 94304

(Select one) (Select one)
|:| Northern California |:| Saturday, September 17, 2022 |:| Saturday, March 18, 2023
[[] Southern California [] Saturday, September 17,2022 [ | Saturday, March 18, 2023

Deadline: Applications must be received 60 days prior to the examination date.

Late Application: Late Fees apply when Applications are received less than 60 days (but not less than 30 days)
prior to the examination date,and accepted only if space is available.

o Deferral: Requests to defer to the next exam must be received at least 30 days prior to the exam date.

EXAMINATION FEES Check [ ] PayPal [ ]

(Select Payment Type) _ Payable to “LPI” Email exam application to
Mail to above address CCLSCertifyingBoard@gmail.com.

Payment link will be provided upon
confirmation of eligibility to sit for exam.

LPl Members [ | Non-LPI Members [ ]

On Time Registration Fee  $ 25.00 On Time Registration Fee $75.00
Examination Fee* 100.00 Examination Fee* 100.00
Late Fee (if applicable) 45.00 Late Fee (if applicable) 45.00

TOTAL DUE w/o Late Fee: $125.00 TOTAL DUE w/o Late Fee: $175.00

Personal Information

Name:

Mailing Address:
Last 4 digits of SSN: Email:
Phone (Day): Phone (Evening):

LPI Member: [ ] Yes (enclose copy of LPI Membership Card) [] No
Name of Local LPI Association:

Employment Information
Provide your legal secretarial employment information beginning with your most recent (or current) employment in
order to confirm that you have at least two years’ experience. Attach a supplemental page if you have not been in
your current position for two years.

Position: Dates of Employment:

Employer:

(name and address)

Supervisor: Supervisor's Phone:

Supervisor's Email:

Summary of Duties:

I certify that | have completed this application truthfully. | understand that a false statement may result in the rejection of
this application or revocation of my certification. | understand and agree that the contents of the examination are
confidential and not to be discussed with anyone, and that my employment record will be verified by a member of the
California Certified Legal Secretary Certifying Board.

Date:

Applicant Signature
*Fees subject to change without notice.
Rev. March 2022
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CCLS Recertification Checklist

* Complete 15 hours of CLE []

- Self-Study — no more than 5 hours []
- Administrative/Mechanical (Secretarial science) functions performed by legal support staff — no more than

6 hours []

- Topics not unique to legal support staff — no more than 2 hours []

* Certificates of Attendance/CLE for completed classes/workshops/seminars []

**If submitted in paper, please submit copies — not originals
* Certificates signed / co-signed (CCLSs cannot sign their own certificates)** []

* Handouts for classes of more than 1.0 hour []

**If handouts are voluminous, please send front and back pages, TOC and speaker’s biography; if necessary
Certifying Board will request copy of entire handout

* Payment of $25 (check or PayPal) []

* Electronic submission to cclsrecertification@gmail.com []

THE ABOVE IS NOT AN EXHAUSTIVE LIST. THE CERTIFYING BOARD (“CB”) STRONGLY

RECOMMENDS THAT ALL CCLSS READ THE STANDARDS FOR RECERTIFICATION THAT

IS POSTED ON LPI’'S WEBSITE FOR MORE DETAILED INFORMATION AS WELL AS ANY
UPDATED INFORMATION BEFORE RECERTIFYING.

**Paralegals — if you signed your own certificate, it must be co-signed by your supervising attorney

AUGUST 2022 | 7



HOW TO MAP OUT YOUR LAW FIRM’S

DIGITAL TRANSFORMATION

BY FRANK LONG, MS AND KATHLEEN POPE-SANCE, MBA

There's no better time than now for law
firms to reimagine the role technology
plays in improving operational efficiency
and delivery of service. That's why firms
looking to use technology to meet long-

term challenges in the marketplace need

a well-planned digital transformation
road map.

lt's a big job but it can deliver big
results. If you're on the fence about
whether this transformation is right for
your law firm, consider that a growing
majority of California courts now
accept electronic court document filing
(eFiling) and many courts make eFiling
mandatory.

With that in mind, you may be
wondering whether you'll need that map
sooner than you think.

Here’s how to build it.

What Digital Transformation
Means for a Law Firm

Lawyers have been said to embrace
change at roughly the same speed as
molasses flowing in winter. That may be
changing, however, according to recent
statistics that suggest law firms and legal
professionals are ready to embrace
technology.
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Here are a few numbers that shake up
the stereotype:

58%
Percentage of law firms that use the
cloud. American Bar Assoc.

60%
Percentage of lawyers who Believe their
firm is ready to adopt new technology to
perform routine tasks. Deloitte.

27%
Percentage of law firm senior executives
who believe digital transformation is a
matter of survival. Cleverism.

The 27% of firm executives who consider
digital transformation a matter of
survival send a compelling message
that things are changing. But it’s not a
change that should be feared.

On the contrary, for many law firms
digital tfransformation indicates a shift
toward automating processes that will
yield greater efficiencies.

One of the automated processes

that can lead a law firm to undertake
a digital transformation is eFiling.
That is because California courts

are increasingly accepting electronic
document filing, which means law
firms must adopt eFiling if they want to
operate in those courts.

In the middle of this change are
litigation support service providers,
which facilitate eFiling and the exchange
of digital documents between law firms,
courts, and other parties.

Litigation support service providers also
equip law firms with the technology to
adopt a paperless, online workflow.
That new process reduces the amount
of human labor needed to complete a
court document filing, thereby lowering
costs and increasing efficiency.

By using a litigation support service
provider’s technology platform, a law
firm can execute eFiling and many other
court services 24/7 from anywhere an
internet connection is available.

These benefits are highly strategic and
mark digital transformation as a smart
business move.

Can your litigation support
service provider help your digital
transformation?

Find out which future-ready
technologies your provider must
have.

Read: 5 Signs It's Time
to Switch Your Legal Support

Service Provider.

Continued on page 9 =2

€ Continued from page 8

The Value of Digital
Transformation

Firms that pursue a digital
transformation must view the change
through a macro lens, because

the transformation offers far more
advantages than the more granular
benefits of eFiling.

Digital transformation touches nearly
every operational and financial aspect
of a law firm. It can change the
amount of work legal professionals can
accomplish as well as when and where
that work gets done.

But it’s also got something for
accounting staff, purchasing staff, and
law firm clients. Here are five ways
digital transformation spreads value
across office disciplines and across the
firm itself:

* Creates Efficiencies: eFiling
reduces the amount of human
participation needed to file court
documents, making these services
faster, more affordable, and more
accurate. Likewise, migrating paper-
based litigation support services to
electronic-based, paperless services
saves the firm money.

* Tracks Service Performance: Firms
can use data from their litigation
support service provider to evaluate
how well the business is running.

For example, data about service
of process can uncover wasteful
spending by analyzing:

- Service level distribution

- Orders by type

- Service of process orders by pricing
zone

- Service of process performance

Did you know service of process

data can protect your bottom line?

Find out how.
Read: Technology Your Process
Server Should Be Using.

Controls Costs: System-to-system
technology integrations with vendors
can help firms reduce spending

and control costs. Once again, by
leveraging the firm’s relationship with
a litigation support service provider,
invoices and service fee data can

be automatically integrated with a
law firm’s CRM. This reduces the
time needed for accounting staff to
reconcile expenses and matters.

Provides Scalability: Systems that
rely on paper documents are slow
and unwieldy. In contrast, automated
online processes are flexible and can
be scaled up or down depending

on the volume of e-filing, process
serving, and other services your firm
needs—and how quickly they are
needed.

Transforms Billing and Payment
Systems: E-commerce transforms
how your firm makes payments and
receives payments. The benefits of
E-commerce show in the form of
billing and invoicing that is cleaner
and more timely than waiting for
checks to crawl through the mail.

E-commerce also uses credit card

or ACH to make payments easier

to manage, track, and archive.

Most importantly, making payments
electronically means you have a high
level of transparency between your
firm and your vendors.

.. YOUR LAW FIRM'S DIGITAL TRANSFORMATION

Developing the Map

You've seen some of the benefits of
digital transformation. Now it’s time to
build the map.

The first step is to identify the specific
challenges and demands of your
firm's business. Each firm’s path may
vary but in general you can keep the
transformation on course by following
these three practices:

1. Set a goal

Digital transformation requires careful
planning. Part of that planning must
identify major business improvements
digital transformation is expected to
facilitate, which may be quite diverse.

Some firms, for example, will be
interested in presenting a more tech-
savvy face to clients. Others will expect
the transformation to boost their
operational horsepower, facilitate a
remote workforce, or create greater
accountability among office personnel.

Still other firms may focus on
uncovering blind spots they can
address with technology.

Whatever your goal, it is important to
think differently about how every aspect
of the firm’s technology affects clients,
competition, innovation, and value.

2. Define Your Technology
Strategy

Your road map should clarify the
strategic role technology will play
for the law firm. Make no mistake,
technology ranging from the firm’s
practice management software to
its HR infrastructure can be used
strategically. Everything should be
considered.

Likewise, firms should expect strategic
help from the solutions their litigation
support service provider offers.

These vendors should help improve the
firm’s bottom line by reducing its labor
needs and paper-based work.

Continued on page 10 =2
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€ Continued from page 9
3. Implement the Plan

A rolling stone gathers no moss.
Neither should your law firm’s digital
transformation.

Develop an implementation plan and
timeline to make sure your vision takes
shape. These three questions will help
build out your timeline and organize
resources:

* What is the ideal time to begin the
transformation?

* How much time will be needed to
complete the transformation?

* What roles/people are needed to
implement the digital transformation
initiative?

Some firms will need to work around

predictable peak business seasons or

time off scheduled by mission-critical
staff. Firms will also need to address
whether traditional and digital systems
should run in parallel for a brief
period.

=[Z:

Don’t Forget About Training

Training plans are an absolute must
for any digital transformation map.
This single data point crystallizes the
reason behind that:

70%
Percentage of complex, large-scale
change programs that fail.
McKinsey & Company.
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Despite that sobering statistic there are
measures you can take to assure an
optimum outcome for your law firm’s
digital transformation. Here are four
things that commonly sabotage large-
scale transformation. Make sure you
guard against them:

* Lack of employee engagement.

* Inadequate management support.
* Poor cross-functional collaboration.
* Lack of accountability.

If you'd like to know more about

how to execute a successful digital
transformation, the advice from a
global management consulting firm is
highlighted below.

* Due Diligence - Think like an
investor. Establish the arc and full
potfential of the transformation.

Plan From the Ground Up - Know
the initiatives, see the financial
projections, know who owns what.

Implement, Implement,
Implement - Pick a launch
date that makes sense and go
all-in. Quickly execute on early
opportunities.

Manage Change - Communicate
internally, appoint champions,
change mindsets. If money is no
object get a change management
consultant such as KPMG, Bain &
Company, or Deloitte.

Unleash Progress - You know who
your standouts are. Give them the
tools and agency to assure superior
execution, then stand back and let it
happen.

Roll With the Changes

On the whole, a law firm'’s digital
transformation means attorneys will
have more time to focus on doing
better, more creative and innovative
work with the firm’s clients. That's
because tasks such as document
drafting and review, legal research,
eFiling, document retrieval, process
serving, and more can be handed
over fo technology.

But digital transformation is never
completely finished. It is an ongoing
process that requires one eye to
continually look for ways to improve
the firm while maintaining buy-in from
internal staff.

Advanced technology isn’t going away
any time soon, so start planning your
law firm'’s digital transformation map
today. You'll discover that despite the
challenges ahead you can get there
from here.

FRANK LONG,

MS, is a professional

writer, editor, and content
creator. He is a graduate

of the Brian Lamb School of

Communication at Purdue University

and content marketing manager for

Rapid Legal. He may be contacted

at flong@rapidlegal.com.

KATHLEEN

POPE-SANCE,
MBA, is a

marketing, branding, and

communications professional
based in Houston, Texas, and a
content marketing writer for Rapid
Legal. She may be contacted at
kpopesance@rapidlegal.com.

CONGRATULATIONS!

PRESIDENT AWARDS

RISING STAR AWARD:
Rita Burnett, CCLS — LPI CCLS Chair
Ron Ackland — LPI Advertising Chair

LEADERSHIP AWARD:

CCLS CERTIFYING BOARD
Vivian Shreve, CCLS (Chair)
Brenda Johnson, CCLS

Linda Gubba-Reiner, CCLS
Sally Butterworth, CCLS
Maria Bishop, CCLS

ELEVATE ("ELLY") AWARDS:

Melissa Bettencourt, CCLS
— President of San Mateo County LPA

Blanca Grijavla
— President/Governor of Rio Hondo District LPA

Carolina Ramos, CCLS
— President of Mt. Diablo LPA

Carla Clark, CCLS
— President of San Diego LSA

Francie Skaggs, CCLS
— President of San Francisco LPA

Scott Herman — Honorary Member

PRESIDENT'S AWARD:
Erika Garduno — LPI Social Media Chair
Renee Evans, CCLS — LPI Webinar Chair
LEGACY AWARD:

Mary S. Rocca, CCLS — LSI Past President
2004-2006

SCHOLARSHIP WINNERS
PLAN C
1ST PLACE - $2,000

Jennifer Bowne
— Sponsoring Association: Orange County LPA

2ND PLACE - $1,000

Rebecca Phillips (No association sponsor)

1ST ALTERNATE
Bess Ho
— Sponsoring Association: Santa Clara County LPA

2ND ALTERNATE
Jasmine Molina
— Sponsoring Association: San Francisco LPA

CONTEST WINNERS
MEMBERSHIP GAIN CONTEST

GROUP A (29% INCREASE)
— Santa Maria LPA

GROUP B (63% INCREASE)
— San Mateo County LPA

CHAPTER ACHIEVEMENT CONTEST

GROUP A
— First Place: Conejo Valley LPA (15,600 points)

— Second Place: Stockton-San Joaquin County LPA
(11,600)

GROUP B

— First Place: Orange County LPA (24,750 points)
— Second Place: Los Angeles LSA (9,150 points)

— Third Place: Beverly Hills/Century City LSA (7,450
points)

GROUP C

— First Place: Santa Clara County LPA (44,750 points)
— Second Place: Sacramento LSA (36,900 points)

— Third Place: San Francisco LPA (32,125 points)

GROUP D - No entries

GROUP E
— First Place: San Diego LSA (45,500 points)

BULLETIN CONTEST

CLASS A (5-30 MEMBERS)
— First Place: Stanislaus County LPA
— Second Place: Conejo Valley LPA

CLASS B (31-65 MEMBERS)

— First Place: Orange County LPA
— Second Place: San Francisco LPA
— Third Place: Sacramento LPA

CLASS C (66+ MEMBERS)
— First Place: San Diego LSA

HISTORY BOOK CONTEST

San Francisco LPA
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MAY 19-22, 2022 | SANTA CLARA, CA

LPI’s 88th Annual Conference of Delegates and Board of Governors meeting was hosted by Santa Clara County Legal

)
L P I S 8 8T H AN NUAL Professionals Association at the Santa Clara Marriott. They did an outstanding job on our last leg of the S.S. LPI cruise

with a “Weekend in ltaly”! On Friday morning, it started out with the unveiling of the much-anticipated Legacy Project

C D Room by LPI Curator Heather Edwards, CCLS. What an unbelievable job her and Lynne Prescott, CCLS did! Next was
O N F E RE NC E O F E L E GAT E S AN D incredible round table Officer/Chairmen Workshops where every 15 minutes an LPI officer or chairmen would join your
table and discuss the procedures or tips for their specific chairmanship and answer any questions attendees had. It was

B OARD OF G O \ / E RNO RS ME ET I NG a great success and so much fun! On Friday afternoon, there were several Legal Specialization Section and Technology
seminars to attend, followed by the Welcome Reception. On Saturday at the Board of Governors meeting, excitement

was in the air since several awards were announced for the Membership Gain Contest, Annual Bulletin Contest, and
Eula Mae Jett Scholarship awards. At lunchtime, the Kalman S. Zempleny [I CCLS Luncheon was hosted by the CCLS
Certifying Board to honor the 18 most recent CCLSs. On Saturday night at the banquet, the Golda J. Cooper Chapter
Achievement Awards were announced and LPI President, Lynne Prescott, CCLS, gave out her Elevate Awards, Leadership
Team Award, Rising Star Award and President’s Award. To top off the weekend, on Sunday, history was made with the
installation of our first male LPI President, Rod Cardinale, Jr.!
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"TOUCHDOWN TO EDUCATION"

August 12-14, 2022 First Quarterly Conference

BY DEBORAH SCHMIDT, CCLS

- AUGUST 2022 CONFERENCE CO-CHAIR

LPI and Orange County Legal
Professionals Association are looking
forward to hosting you in Orange
County for the August 12 — 14, 2022
Conference at the Doubletree Hotel —
Orange County. The Outlets at Orange
are next door and have something

for everyone including clothing and
jewelry, restaurants and quick eating
stops including Carl’s Jr., Panda Express,
Subway, Krispy Kreme and Starbucks.
Also nearby are the Angel Stadium,
Disneyland, Knott’s Berry Farm and
Discovery Cube Museum.

We are excited to celebrate Rod
Cardinale, Jr’s first conference as

LPI President with a sports theme
“Touchdown to Education.” We will be
experiencing a new schedule of events
throughout the weekend and it will
definitely be a fun timel

At the Friday night reception you will
meet the EC Officers and Chairmen
and socialize with LPI members; this
will be followed by an optional Pizza
Night / Social Event — come sporting
your favorite team jersey. The Board
of Governors meeting will be business
casual, and banquet is a dressy affair.
For the brunch on Sunday it is all about
football, be sure to wear your favorite
team colors.

Room rates are $139 and the room
reservation deadline is July 19, 2022.
Guest rooms offer movies on demand,
coffee makers, ironing boards with irons
and hair dryers. There is an on-site
restaurant, fitness center and outdoor
swimming pool.

The script ticket, which includes
Registration, Continental Breakfast on
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Saturday and Sunday, Saturday
Lunch, and Banquet is $187.00
(if purchased prior to July 11,
2022). Individual ticket prices
are: Registration $30 (after July
10, 2022 price increases by
$10); Breakfast $30, Saturday
Lunch $37, Banquet $75; and
Friday Night Pizza Party/Social
Event $25.00.

Many educational opportunities
are being scheduled. Topics
may change slightly as
speakers are currently being
confirmed.

Saturday, August 13, 2022 - 11 a.m. to 12:00 p.m.
Civil/Law Office Administration Federal

Conveying the Point: Using Citations
Effectively and Correctly
Speaker: David Samani, Esq.,
(Lewis Brisbois)

Branding Battles: Oppositions,
Cancellations, and Other Matters
at the USPTO's Trademark Trial
and Appeal Board
Speaker: Jon Jekel, Esq. (Pillsbury
Winthrop Shaw Pittman LLP)

Saturday, August 13, 2022 - 1:45 p.m. — 2:45 p.m.

Legal Technology Training Specialty

Microsoft Word: Table of Contents

& Table of Authorities
Speaker: June Hunter

California Appellate Procedure
Speakers: Cheron J. McAleece, CCLS
and Cyndee Sauceda, CCLS

Saturday, August 13, 2022 - 3:00 p.m. — 4:00 p.m.

Legal Technology Training Probate

Adobe: Getting Your Pleading
Ready for E-Filing
Speaker: June Hunter

Probate: Inventory and Appraisal
Speaker: Alan D. Davis, Esq.

TOUCHDOWN TO EDUCATION

A quarterly conference is a great
place for education, networking and
meeting other professionals working
in the legal field (some of whom will
become your forever friends). This is a
great opportunity to begin your career
advancement through education.

"The game of life is a lot like football. You
have fo tackle your problems, block your
fears, and score your points when you
get the opportunity.”

Lewis Grizzard

Orange County LPA eagerly awaits your
arrival at “Touchdown to Education”
and looks forward to being your host

Photo Credit: Outlets at Orange,
courtesy of visitbuenapark.com

while vou score

DEBORAH SCHMIDT, CCLS has been a member
of Orange County LPA since 1986. Deborah is currently
the Governor and has held LS| Officer and Chair positions
of LSS Civil Litigation Leader, PRC Assistant Editor, Registrar and
Editor of The Legal Secretary. She has held many positions in the
Orange County Association including President, Vice-President,
Treasurer, Parliamentarian, Governor, and Editor.

>

IS THE ULTIMATE SOPHISTICATION

LORI MCELRQY, Creative Director

redromancreative@gmail.com | www.redromancreative.com
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LEGAL PROFESSIONALS, INC.
PRESENTS

QUARTERLY CONFERENCE

LSS Seminars

11:00 AM - 12:00 PM - Civil/LOA
Conveying the Point:
Using Citations Effectively and Correctly
Speaker: David Samani, Esqg. of Lewis Brisbois

11:00 AM -12:00 PM - Federal
Branding Battles:
Oppositions, Cancellations, and
Other Matters at the USPTO's Trademark
Trial and Appeal Board
Speaker: Jon Jekel, Esq. of
Pillsbury Winthrop Shaw Pittman LLP

1:45 PM - 2:45 PM - Specialty
Topic: California Appellate Procedure
Speakers: Cheron J. McAleece, CCLS
and Cyndee Sauceda, CCLS

3:00 PM - 4:00 PM - Probate

Probate: Inventory and Appraisal
Speaker: Alan D. Davis, Esq.

Pre-register: LSS Members FREE; All others $15
Walk-ins: LSS Members $5; All others $20

AUGUST 13, 2022

Bring your
computer for
Hands-0n Training

Legal Technology Training

Speaker: June Hunter

Microsoft Word
1:45 PM - 2:45 PM

Table of Contents and
Table of Authorities

Adobe
3:00 PM - 4:00 PM
Getting Your Pleading Ready for E-filing

Two Classes - One Low Price
LPI Members
Pre-register: $20; Walk-ins $30

Non Members
Pre-register: $35; Walk-ins $45

Individual Classes
LPI Members
Pre-register: $15; Walk-ins $25

Non Members
Pre-register: $25; Walk-ins $35

The last day to pre-register at the discounted rate is August 5, 2022.

The August Quarterly Conference will be held at:
DoubleTree by Hilton, Orange/Anaheim, 100 The City Drive, Orange, CA 92868

To Register go to: https://www.legalprofessionalsinc.org/events/
or click on the QR Code
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NextGen Legal and LPI
are offering this eight-
week, online Beginning
Legal Secretarial
Training Course. You
will be able to work at
your own pace.

Cost
$180 LPI members
$250 non-LPI members

Cost includes a Legal
Secretary’s Reference
Guide.

Each individual must
register separately. Upon
completion of the course,
students will receive a
certificate from LPI.

Classes will take place online utilizing video lectures,
discussion boards, email, live Q&A sessions and quizzes.
Login information will be provided the day before the class

is scheduled to begin.

SOME OF THE TOPICS THAT WILL BE

COVERED:

Introduction to the Law Office
Duties of the Legal Secretary
Effective Telephone Skills
Effective Oral Communication
Skills

Calendaring and Timetables
Basic Grammar Skills
Transcription and
Proofreading Techniques
Court Structure

Citations

Service of Legal Documents
Preparing a Proper Caption

Preparation of Documents Filed
with the Court

Basics of Civil Litigation
Interrogatories

Demand for Production of
Documents

Request for Admissions
Depositions/Deposition
Subpoenas

Demand for Physical
Examinations

Discovery Timelines, Service
and Verifications

ONLINE REGISTRATION AND
PAYMENT AVAILABLE AT:
WWW.LEGALPROFESSIONALSINC.ORG/EVENTS/

WWW.LEGALPROFESSIONALSINC.ORG
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o ] o ]
Elected Officiers ———— Appointed Officers { Corp. Offc. — Chairmen |
President Vice President Execufive Advisor Parliamentarian Editor-In-Chief, Publications Editor, The Legul Professional Administrator Advertising (Marketing) California Certified Legal Career Promotion/Professional Editor, Legal Professional’s Editor, Law Office Procedures Legal Procedure/Blog Editor Legal Professional Training/Seminar
ROD CARDINALE, JR. DONNA DAY (Nominations/Elections Chair) ELISE DRESSER, CCLS Revision Committee (CEC) (Marketing) KIM ORENO HEATHER NOWAK Searetary (CEC/Marketing) Linison (Markefing) Handbook (PRC) Manual (PRC) (CEC/Marketing) (CEC/Markefing)
LYNNE PRESCOTT, CCLS LINDA LANE, CCLS BARBARA BARREGAR VIVIAN SHREVE, CCLS ERIKA GARDUNO LISADELAO ELIZABETH ADAME, CCLS LARRY McGREW (YNDEE SAUCEDA, CCLS
Execuive Secretary Treasurer Ed. Program Coordinator Historian Legal Specialization Sections Scholarship (Marketing) Social Media (Marketing) Liaison to the Low Practice Legacy Project Curator Tech Chair (Marketing)
BETTINA JACOBSON RITA BURNETT, CCLS (CEC/Marketing) SHANNON QUIGLEY Coordinator (CEC/Markefing) CHERON MCALEECE, CCLS RON ACKLAND Management and Technolagy MARY ROCCA, CCLS DAWN R. FORGEUR, CCLS
RENEE EVANS, CCLS MARY LOU FLOYD, CCLS Section of the Californio Lawyers
Association (Markefing)
BROOKE MANSFIELD
[ ] [ L] L] [ [ ) [ [} [J
Legal Specialization Sections { Publications Revision Commitiee { CCLS Certifying Board |
Coordinator (CEC/Markefing) Civil Litigation Criminal/Family Low Federal Law Editor-in-Chief (CEC) Editor, The Legal Professional’s ~ Editor, Law Office Procedures Assistant Editor Member (Chair) Member Member Member
MARY LOU FLOYD, CCLS SUSAN HUSHER CAROLINA RAMOS, CCLS LAURA PUMERVILLE, CCLS LINDA LANE, CCLS Handbook Manual LIDIA GANDEVIA BRENDA JOHNSON, CCLS MARIA BISHOP, CCLS SALLY BUTTERWORTH, CCLS LINDA GUBBA-REINER, CCLS
LISADE LA O ELIZABETH ADAME, CCLS
Law Office Administration Probate/Estate Planning Specialty Low Assistant Editor Assistant Editor Assistant Editor Assistant Editor Member Attorney Member Attorney Member
MARIA GONZALEZ, CCLS CARMEN VASQUES BELINDA OWENS NORMA MARQUEZ TANYATATE CHERYL KENT, PLS, CCLS JENNIFER PAGE, CCLS AMY MANN, CCLS NICHOLAS BRUMMEL, ESQ. ELAINE TORRES, ESQ.

Continving Education Counsel (CEC) ———

Marketing Committee

Educational Program
Coordinator

Editor in Chief (PRC)
LINDA LANE, CCLS

California Certified Legal
Secretary

Coordinator/EC Ligison
DONNA DAY

Advertising
HEATHER NOWAK

California Certified Legal Career Promotion/Professional
Secretary Liaison

RENEE EVANS, CCLS VIVIAN SHREVE s VIVIAN SHREVE s ERIKA GARDUNO
Legal Procedure /Blog Editor Legal Professional Training/ Legal Specialization Sections Legal Professional Training/ Legal Specialization Sections Liaison fo the Law Practice Scholarship
LARRY McGREW Seminars Leader Seminars Leader Management and Technology CHERON MCALEECE, (CLS
CYNDEE SAUCEDA, CCLS MARY LOU FLOYD, CCLS CYNDEE SAUCEDA, CCLS JMARY LOU FLOYD, CCLS iedl(?"'?f the California Lawyers
ssociation
BROOKE MANSFIELD
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(CLS Certifying Board, Chair

Editor, The Legal Professional

Educational Program

BRENDA JOHNSON, CCLS BARBARA BARREGAR Coordinator

RENEE EVANS, CCLS
Social Media Tech Chair Webinar Team Chair
RON ACKLAND DAWN FORGEUR, CCLS JANICE WILLIAMS, CCLS

Legal Procedure /Blog Editor
LARRY McGREW

LPI Webinar Team ———

LPI Webinar Team Chair
JANICE WILLIAMS

LPI Webinar Team Assistant
FRANCES SKAGGS, CCLS

LPI Webinar Team Assistant
RACHEL MALERBI
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THE DO’S AND DON'TS OF SOCIAL MEDIA

DISCOVERY IN CALIFORNIA

BY MONICA MONTANARI — SUBMITTED BY CONEJO VALLEY LPA

Facebook, Instagram, Twitter, LinkedIn,
Snapchat, and TikTok. If you haven't
heard of them, you're in the minority
now.

A 2020 study found that California

is the third most popular state in

the nation in terms of connections
across all six major social networks,

with each respondent averaging over
2,100 connections. Californians had
the highest average number of social
connections on Facebook of any state in

the country, since over 19 million citizens

in the state have a Facebook account;
that’s roughly half of the population
(Teneo Digital).

Social media has completely changed
the way we do everything in life these
days, and the legal industry is no
exception. Now that people proudly
document so many intimate details of
their daily lives, an entirely new method
of discovery has been unveiled, and

it's up to the legal professional to know
what to do with it.

Frequently, social media discovery is a
task given to legal assistants, so while
it's on the attorney, it’s also up to us
to know the do’s and don’ts of social
media discovery in California.

Do: Know what social media is
within the bounds of discovery.

Federal Rule of Civil Procedure 26(b)
(1) provides that parties “may obtain
discovery regarding any nonprivileged
matter that is relevant to any party’s
claim or defense.” This rule is
intentionally broad to allow for various
types of information to be sought and
brought info evidence for a case.

A party’s private messages on social
media platforms, however, have
previously been determined to be
immune from disclosure. See Crispin v.
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Christian Audigier Inc., 2010 U.S. Dist.
Lexis 52832 (2010).

Don’t: Think that the Court is just
going to let you go “fishing” for
information.

Without proof of relevance, most
California courts will not allow
overbroad requests for social media
discovery. Montgomery v. Wal-Mart
Stores, Inc., No.: 12cv3057-JLS (DHB),
2015 U.S. Dist. LEXIS 188010, *25
(S.D. Cal. July 17, 2015) made this
clear in agreeing with the Plaintiff that
“producing any and all social media
information” was a “dramatically
overbroad and harassing fishing
expedition.”

Another frequently cited case on the
matter, Mailhoit v. Home Depot U.S.A.,
(2012) 285 F.R.D. 566 (C.D. CA),
specified that there is a limited right for
parties to discover social media content,
limited to “particularized requests.” This
suggested that as long as relevance is
shown, courts are more likely to permit
additional social media discovery.

Do: Consider a public social media
profile fair game.

Someone whose social media profile
is set to a public setting has no
expectation of privacy as proved in
Moreno v. Hanford Sentinel, Inc.
(Cal.App. 2009). Any social media
profile that is set to a “public” setting
has no reasonable expectation of

privacy and is therefore not protected. In
some out of state cases, even profiles set

to “private” were deemed to not have a
reasonable expectation of privacy.

In Facebook, Inc. v. Superior Court,

4 Cal.5th 1245, 1271-77 (2018), the

court explained that any social media
configured as “public” by the user and

that remained “public” at the time the
subpoena was issued fall under Stored
Communications Act’s “lawful consent
exception.”

Don't: Make a fake profile to
discover more information.

While no litigation has set a precedent
for this yet, the California Rules of
Professional Conduct do not allow for
“communication with a represented
party”, which “friending” someone on
social media might be considered. The
San Diego County Bar Association has
released an Opinion (2011-2) that “no
one — represented or not, party or non-
party — should be misled into accepting
such a friendship.” The Opinion goes
on to state that if the motive behind the
“friending” or “following” of a social
media profile is to obtain information
about the litigation, then it could

very well violate Rule 2-100 and be
considered “deceptive conduct” under
the California Business and Professions
Code. The American Bar Association’s
Model Rule 4.2 prohibits attorneys

and their agents from requesting a
connection to a represented party
through social media networks, while
Model Rule 8.4 states that an attorney
violates ethical obligations “when using
deceptive tactics to gain access to a
private account.”

Do: Play it safe.

While there aren’t specific rules on this
yet, asking a third party who happens to
be a friend of the other party on social
media is a gray area. When in doubt,
make a specific document request

that is “reasonably particularized and
reasonably calculated to lead to the
discovery of admissible evidence” as set
forth in Mailhoit v. Home Depot U.S.A.
Inc., (2012) 285 F.R.D. 566 (C.D. CA).

Continued on page 21 =

THE DO'S AND DON'TS OF SOCIAL MEDIA...

€ Continued from page 20

Remember that the requesting party
has the burden to demonstrate that the
pertinency of the information they seek
outweighs the party’s need for privacy.
Britt v. Superior Court, 20 Cal.3d 844,
859 (1978).

In cases such as Juror No. One v.
Superior Court, 206 Cal.App.4th 854,
855 (2012), the court ordered a party

to execute a consent form authorizing a

social media network to release all items

that party posted during a trial.

As social media evolves and cases get
infroduced, the nature of this kind of
discovery will undoubtedly change. It's
a subject that legal assistants should
definitely stay ahead of like it or not.

Do you think your social media posts
are yours to dictate? Think again. Many
litigants hear about the discoverability
of their social media and attempt to
clean house to get rid of incriminating
information- but that’s a big no-no.
Deleting social media posts or profiles
has been considered the same as
destroying evidence.

MONICA
MONTANARI
earned a Bachelor's in

Business Administration from Menlo
College in 2015, and a Master’s in
Sports Business from The University
of Alabama in 2016. Monica is a
Certified Paralegal and the Director of
Social Media at Michaelis, Montanari
& Johnson. She is a member of the
Conejo Valley Legal Professionals
Association, and currently serves as its
Secretary.
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THE REDBOOK (Section 11)

CCLS GRAMMAR

DIRECTIONS: USING THE CALENDAR PROVIDED, PLEASE
DETERMINE THE LAST DAY FOR EACH ACTION BELOW.

RHINO INVESTIGATION
AND PROCESS
SERVING LLC

VISIT US

Illegalassistance.com

Proud Sponsors of
LPI Events

ATTORNEY SUPPORT INVESTIGATION
SERVICES (P1 188497)
e Process Serving o Workcomp Claims
e e-Filing « Surveillance
o Skip Tracing o Asset Research
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. Which of these words does not have an

irregular plural: (Please choose one from A - E)
A. foot

B. life

C. child
D. mouse
E. house

. What is an appositive:

(Please choose one from A - E)

A. a word that stands in for a noun.

B. a word that appears before a
pronoun and that the pronoun refers to.

C a noun or noun phrase that further

identifies or further describes another noun
or noun phrase (its referent).
D. an -ing verb functioning as a noun.
E. none of the above.

True or False:

. A pronoun that refers to two or more singular

antecedents joined by or or nor is singular.
A. True
B. False

True or False:

. The terms either and neither, when acting as

the subject of a sentence, take a plural verb.
A. True
B. False

. Which parts of speech are the when-,

where-, why-, and how- words:
(Please choose one from A - E)

A. nouns

B. adverbs

C verbs

D. adjectives

E. prepositions

. Which sentence is grammatically correct:

(Please choose one from A - E)

A. Both young lawyers played the
negotiations close to their vest.

B. Each candidate kept an eye on the
prize.

C Despite a firm job offer, graduating
students must keep their nose to the
grindstone.

D. The faculty members meets at the

end of each semester to discuss how the
first-year classes performed on final exams.
E. There was a number of reasons for
the failure.
Which sentence correctly refers to a jointly
owned property: (Please choose one from A - E)

A. Clark and Buchanan'’s offices are in
Albuquerque.

B. Clark’s and Buchanan’s offices are in
Albuquerque.

C. Clark’s offices and Buchanan’s offices
are in Albuguerque.

D. Clark and Buchanan offices are in
Albuquerque.

E. Clark’s offices, as well as those of

Buchanan, are in Albuguerque.

CCLS QUIZ ANSWERS ON PAGE 25
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http://www.lllegalassistance.com

ZOOM E-FILING SERVICE OF §§ SUBPOENA COURT TRIAL
HOSTING PORTAL PROCESS NOTICE SERVICES SUPPORT

Deposltlons Live Chat Registered Preparation Research Equipment
and frials Concierge Prznc(fjesBsoSr:e(iigrs On-Site Digital Record Hot Seat
Conf. Rooms eFiling Copying Retrieval Operator

WWW

WWW.SAYLERLEGAL.COM | 831.384.4030 | INFO@SAYLERLEGAL.COM
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ANSWERS FROM QUIZ ON PAGE 23*

NSWER KEY

1. E- See Redbook
§ 11.8(a), at 199.

2. C - See Redbook

3. A - See Redbook
1.10(d), at 202.

§ 1
4. B - See Redbook
§ 11.23(), af 217,

§ 11.70a), at 19/-98.

5 B- See Redbook

§ 11.40, at 230.
6. B - See Redbook
§11.3, at 196.
7. A - See Redbook
§11.4 af 196,

LPIl has relied on

Scott Herman
716-694-9992
www.webeditor.com
info@webeditor.com

WebEditor since 2008.

You should too!
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PLACER COUNTY LEGAL PROFESSIONALS ASSOCIATION
AND
SACRAMENTO LEGAL SECRETARIES ASSOCIATION
PRESENT

FOLLOW THE YELLOW BRICK ROAD...

LEGAL PROFESSIONALS, INCORPORATED
2nd QUARTERLY CONFERENCE

November 11—13, 2022
HILTON ARDEN-WEST, 2200 Harvard Street, Sacramento, CA 95815

CONFERENCE REGISTRATION FORM

NAME: FIRST LAST
NAME (AS IT WILL APPEAR ON BADGE):
MAILING ADDRESS/CITY/STATE/ZIP:

HOME TELEPHONE: WORK TELEPHONE:
EMAIL ADDRESS:
LOCAL ASSOCIATION (DO NOT ABBREVIATE): LSA LPA
PLEASE CHECK IF APPLICABLE (INCLUDE TITLE): [check one]
I:'STATE OFFICER: ! |STATE CHAIRMAN:

|:|PRESIDENT |:|GOVERNOR |:|CCLS |:|PLS

SCRIP TICKET (INCLUDES REGISTRATION, CONTINENTAL BREAKFASTS, ROUND TABLE LUNCHEON AND BANQUET):

POSTMARKED ON OR BEFORE October 11, 2022 ]:|_ @ $176.00 $0.00
POSTMARKED ON OR AFTER October 12, 2022 [1es186.00 $.0.00
INDIVIDUAL TICKETS:
REGISTRATION ON OR BEFORE October 11, 2022 u @ $30.00 $.0.00
REGISTRATION ON OR AFTER October 12, 2022 D @ $40.00 $.0.00
HOST ASSOCIATION’S GAME NIGHT (FRIDAY)
(NOT INCLUDED IN SCRIP TICKET) [ ] @ $25.00 $.0.00
CONTINENTAL BREAKFAST (SATURDAY) Ll @ $33.00 $.0.00
ROUND TABLE LUNCHEON (SATURDAY) L;1@>$3500 $0.00
BANQUET (SATURDAY): [check one] D @ $60.00 $.0.00
I:ICHICKEN ROSEMARY I:'SLICED BAKED HAM VEGETARIAN RAVIOLI
CONTINENTAL BREAKFAST (SUNDAY) [:1@)53&00 $.0.00
TOTAL AMOUNT PAID: ..cevvviiiiieieeiieeeieeeiennssssssssssssseseerereeeeeseeeeeeeseeseeesssssssssnns $.0.00

SPECIAL DIETARY REQUEST (INCLUDING VEGETARIAN):

MAKE CHECKS PAYABLE TO: 2022 NOV. CONF. FUND

SEND TO: CORENE RODDER, C/O SOMACH SIMMONS & DUNN, 500 CAPITOL MALL, SUITE 1000, SACRAMENTO, CA 95814

OR
REGISTER ONLINE: WWW.SLSA.ORG—A CONVENIENCE FEE OF $5.00 WILL BE ADDED TO YOUR TOTAL

~~NO REFUNDS AFTER October 11, 2022~~
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PLACER COUNTY LEGAL PROFESSIONALS ASSOCIATION
AND

SACRAMENTO LEGAL SECRETARIES ASSOCIATION
PRESENT

FOLLOW THE YELLOW BRICK ROAD...

LEGAL PROFESSIONALS, INCORPORATED

2nd Quarterly Conference
November 11—-13, 2022

HILTON ARDEN-WEST
2200 Harvard Street, Sacramento, CA, 95815

floted Registeation Jeuformation
BOOK EARLY!
DEADLINE TO RESERVE YOUR ROOM IS October 26, 2022
NO ROOM RATE GUARANTEE AFTER THIS DATE!

Aceomnodationgs
(Plus applicable taxes and fees)

King/2 Queens $139.00* per night
Check in is 3:00 p.m.
Check out is 12:00 p.m.

Regervaticngs
(916) 922-4700 or 800-445-8667

https://www.hilton.com/en/book/reservation/deeplink/?ctyhocn=SMFHIHF&groupCode=LPI&arrivaldate=2022-11-
10&departuredate=2022-11-138&cid=OM,WW,HILTONLINK,EN,DirectLink&fromld=HILTONLINKDIRECT

Geosp Codes LPI

PARKING: $4.00 Per Day, Per Car. Self Parking Only.

AIRPORT: From the Sacramento Airport, it is about a
25-30 minute drive and 19 miles to Hilton Arden-West.

TRANSPORTATION: Taxi, Uber, Lyft INTERNET: Complimentary
For additional Information contact:

Rachel Malerbi Crystal Rivera Corene Rodder

(916) 293-4027 (916) 469-3813 (916) 469-3814
Rachel@purcellstowell.com crivera@somachlaw.com crodder@somachlaw.com

* Guests are responsible for submitting a first night’s deposit to the hotel at the time reservations are
made. Refunds will be issued if reservations are canceled 48 hours in advance of arrival date.
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TIME TO RENEW OR JOIN!

The LSS is a program of Legal Professionals, Inc. (LPI)*,
dedicated to providing continuing legal education for legal
professionals.

*Membership in the Legal Specialization Sections is separate from membership in LPI and
requires a separate application and fee process.
Visit https://www.legalprofessionalsinc.org/ for pricing & membership.

Continuing Education for the BENEFITS
Legal Professional
e MCLE HOURS
« CCLS HOURS
COST o e MONTHLY & QUARTERLY
BONUS! WEBINARS
FOI; LPI MEMBERS: e QUARTERLY ROSTER FOR
« $75 ALL 6 SECTIONS NETWORKING
e« $20 INDIVIDUAL JOIN ALL 6 SECTIONS
SECTIONS AND LSS LIVE
FOR NON-LPI MEMBERS: WEBINARS ARE :
. $150 ALL 6 SECTIONS ~ INCLUDED FOR FREE:
* $40 INDIVIDUAL e Civil Litigation
SECTIONS e Criminal & Family Law
e Federal Law
* Specialty Law
LEGAL e Probate & Estate
Planning

Law Office
Administration
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JUNE 2022

06.02.2022 - USDC, Northern District Court
06.23.2022 - Santa Clara Superior Court
06.30.2022 - El Dorado Superior Court

JULY 2022

07.14.2022 - San Diego Superior Court
07.21.2022 - USDC, Southern District Court MoRE COURTS WILL
BE ADDED SOoON!

AUGUST 2022

08.04.2022 - Los Angeles Superior Court
08.711.2022 - Placer Superior Court
08.18.2022 - USDC, Central District Court

SEPTEMBER 2022
09.29.2022 - Sacramento Superior Court

The cost to attend each webinar is as follows:

LPI Member/Local Association Member - $25

Non-Members or Attorney - $45

Members of ALL Six (6) Legal Specialization Sections (LSS) - FREE!
(LSS Membership is only $75/year and it includes
all live seminars and webinars through April 30, 2023)

LPI Class Pass - More info on next page

Online registration and payment available at:
https://www.legalprofessionalsinc.org/events/
or scan the QR code

THE LEGAL SPECIALIZATION SECTIONS IS A PROGRAM OF LEGAL

PROFESSIONALS, INC., AN APPROVED PROVIDER, AND CERTIFIES THAT EACH OF

THESE WEBINARS HAVE BEEN APPROVED FOR MINIMUM CONTINUING EDUCATION
CREDIT IN THE AMOUNT OF 1.0 HOUR BY THE STATE BAR OF CALIFORNIA.
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INDESPENSABLE

85+

YEARS OF
RELIABILITY

LECAL PROFESSIONAL'S
HANDBOOK

..THE ULTIMATE RESOURCE GUIDE!

Busy lawyers rely on their staff to handle many details
of their practice. They look to you, as a professional,
to know what to do, and when and how to do it. The
Legal Professional’s Handbook provides you with the
answers. .. justasit has for over 85years! Each chapter
contains detailed practice forms and step-by-step
instructions covering every major area of California law
practice. The Handbook is an invaluable resource to
add to your entire reference library!

LPI Members-Only Price

Nonmembers Price.......cccccoeeiiiiiiunneeeennnnnnn.
Price includes shipping. Add applicable sales tax.
This title is updated annually for subscribers

by replacement pages.

LAW OFFICE
PROCEDURES MANUAL

...THE IDEAL TRAINING MANUAL FOR NEW STAFF!

This must-have manual and forms guide contains
detailed practice forms for major areas of law practice,
both civil and criminal, along with step-by-step
instructions for completing them. The manualincludes
Judicial Council forms and California recording laws.
The manual also provides procedural checklists,
transcriptions and proofreading tips, sample calendar
notations, practice tips for filing documents with the
court, and a glossary of legal terms.

LPI Members-Only Price........cccceeeveeeruvenenenen $92.40

NONMEMDErS PriCe ...cccovveeeeeereeeeeeerveeeeeenanes $132
Price includes shipping. Add applicable sales tax.

This title is updated twice yearly for subscribers

by replacement edition.

Buy both LPI books together and get a discount!

Combo price for both books.......... $494.20
Price includes shipping. Add applicable sales tax.

Members,
call for

COMPILED BY

discount!

LEGAL PROFESSIONALS, INCORPORATED

PUBLISHED BY

THE RUTTER GROUP
THOMSON REUTERS®
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TO ORDER OR FOR MORE INFO, CALL

1-800-747-3161 (Ext. 2)

www.TheRutterGroup.com
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http://www.ruttergroup.com
http://www.directlegal.com

PARALEGAL MCLE TRACKING CHART PARALEGAL MCLE TRACKING CHART
CALIFORNIA BUSINESS AND PROFESSIONS CODE SECTION 6450(D) CALIFORNIA BUSINESS AND PROFESSIONS CODE SECTION 6450(D)

Every two years, commencing January 1, 2007, any person that is working as a paralegal shall ADDITIONAL MCLE HOURS: Page of

be required to certify completion of four hours of mandatory continuing legal education in legal

ethics and four hours of mandatory continuing legal education in either general law or in an

area of specialized law. All continuing legal education courses shall meet the requirements of Date | MCLE Course Description ‘ No. of Hours

section 6070. Certification of these continuing education requirements shall be made with the T - -
, . ) ) General Law/Specialized Area of Law (minimum 4 hours required)
paralegal’s supervising attorney. The paralegal shall be responsible for keeping a record of the

paralegal’s certifications.

Compliance Period:

Date | MCLE Course Description No. of Hours
General Law/Specialized Area of Law (minimum 4 hours required)

Legal Ethics (minimum 4 hours required)

Total:

[] Any additional hours are listed on the attachment(s).

l, , hereby certify to ) Legal Ethics (minimum 4 hours required)

my certifying attorney, that | have completed the MCLE requirements in legal ethics and
genera/specialized law as mandated by Business and Professions Code section 6450, et seq. for

the period specified above.

Dated: Signature:

Legal Professionals, Incorporated
www.legalprofessionalsinc.org
Educating California’s Legal Support Professionals

Total:
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LPI ROSTER | 2022-23

LPI ROSTER | 2022-23

ELECTED OFFICERS

PRESIDENT
ROD CARDINALE, JR.

E-mail: president@legalprofessionalsinc.org

VICE PRESIDENT
DONNA DAY

E-mail: vicepresident@legalprofessionalsinc.org

EXECUTIVE SECRETARY
BETTINA JACOBSON
E-mail: executivesecretary@legalprofessionalsinc.org

TREASURER
RITA BURNETT, CCLS
E-mail: treasurer@legalprofessionalsinc.org

APPOINTED OFFICERS

EXECUTIVE ADVISOR (NOMINATIONS AND ELECTIONS CHAIR)
LYNNE PRESCOTT, CCLS

E-mail: executiveadvisor@legalprofessionalsinc.org

PARLIAMENTARIAN
ELISE DRESSER, CCLS

E-mail: parliamentarian@legalprofessionalsinc.org

EDITOR-IN-CHIEF, PUBLICATIONS REVISION COMMITTEE (CEC)
LINDA LANE, CCLS
E-mail: editorinchief@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONAL (Marketing)
BARBARA BARREGAR
E-mail: TLPeditor@legalprofessionalsinc.org.

EDUCATIONAL PROGRAM COORDINATOR (CEC/Marketing)
RENEE EVANS, CCLS

E-mail: cec@legalprofessionalsinc.org

HISTORIAN
SHANNON QUIGLEY
E-mail: historian@legalprofessionalsinc.org

LEGAL SPECIALIZATION SECTIONS COORDINATOR (CEC/Marketing)
MARY LOU FLOYD, CCLS
E-mail: Iss@legalprofessionalsinc.org

CHAIRMEN

ADVERTISING (Marketing)
HEATHER NOWAK
E-mail: advertising@legalprofessionalsinc.org

CALIFORNIA CERTIFIED LEGAL SECRETARY (CEC/Marketing)
VIVIAN SHREVE, CCLS

E-mail: cclschair@legalprofessionalsinc.org

CAREER PROMOTION/PROFESSIONAL LIAISON (Marketing)
ERIKA GARDUNO

E-mail: careerpromotions@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONAL'S HANDBOOK (PRC)
LISADE LA O
E-mail: Ipheditor@legalprofessionalsinc.org

EDITOR, LAW OFFICE PROCEDURES MANUAL (PRC)
ELIZABETH ADAME, CCLS
E-mail: lopmeditor@legalprofessionalsinc.org

LEGAL PROCEDURES/BLOG EDITOR (CEC/Marketing)
LARRY McGREW

E-mail: legalprocedure@legalprofessionalsinc.org
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LEGAL PROFESSIONAL TRAINING/SEMINARS (CEC/Marketing)
CYNDEE SAUCEDA, CCLS
E-mail: Iptchair@legalprofessionalsinc.org

SCHOLARSHIP (Marketing)
CHERON MCALEECE, CCLS

E-mail: scholarship@legalprofessionalsinc.org

SOCIAL MEDIA (Marketing)
RON ACKLAND
E-mail: socialmedio@legalprofessionalsinc.org

LIAISON TO THE LAW PRACTICE MANAGEMENT AND TECHNOLOGY
SECTION OF THE CALIFORNIA LAWYERS ASSOCIATION (Marketing)
BROOKE MANSFIELD

E-mail: lpmiliaison@legalprofessionalsinc.org

LEGACY PROJECT CURATOR

MARY ROCCA, CCLS

E-mail: legacy.project@legalprofessionalsinc.org
TECH CHAIR (Marketing)

DAWN R. FORGEUR, CCLS

E-mail: techchair@legalprofessionalsinc.org

WEBINAR TEAM

WEBINAR TEAM CHAIR (Marketing)
JANICE WILLIAMS
E-mail: Ipiwebinarchair@legalprofessionalsinc.org

WEBINAR TEAM ASSISTANT
FRANCES SKAGGS, CCLS
E-mail: Ipiwebinarasst1 @legalprofessionalsinc.org

WEBINAR TEAM ASSISTANT
RACHEL MALERBI
E-mail: Ipiwebinarasst2@legalprofessionalsinc.org

LEGAL SPECIALIZATION SECTIONS

COORDINATOR (CEC/Marketing)
MARY LOU FLOYD, CCLS

E-mail: Iss@legalprofessionalsinc.org

CIVIL LITIGATION
SUSAN HUSHER
E-mail: civil.litigation@legalprofessionalsinc.org

CRIMINAL/FAMILY LAW
CAROLINA RAMOS, CCLS
E-mail: criminal.family.law@legalprofessionalsinc.org

FEDERAL LAW
LAURA PUMERVILLE, CCLS
E-mail: federal.law@legalprofessionalsinc.org

LAW OFFICE ADMINISTRATION
MARIA GONZALEZ, CCLS

E-mail: law.office.administration@legalprofessionalsinc.org

PROBATE/ESTATE PLANNING
CARMEN VASQUES
E-mail: probate.estateplanning@legalprofessionalsinc.org

SPECIALTY LAW
BELINDA OWENS
E-mail: specialty@legalprofessionalsinc.org

PUBLICATIONS REVISION COMMITTEE

EDITOR-IN-CHIEF (CEC)
LINDA LANE, CCLS

E-mail: editorinchief@legalprofessionalsinc.org

EDITOR, THE LEGAL PROFESSIONALS HANDBOOK (PRC)
LISADE LA O

E-mail: Ipheditor@legalprofessionalsinc.org

EDITOR, LAW OFFICE PROCEDURES MANUAL (PRC)
ELIZABETH ADAME, CCLS
E-mail: lopmeditor@legalprofessionalsinc.org

ASSISTANT EDITOR
LIDIA GANDEVIA
E-mail: prcassted3@legalprofessionalsinc.org

ASSISTANT EDITOR
NORMA MARQUEZ

E-mail: prcassted2@legalprofessionalsinc.org

ASSISTANT EDITOR
TANYA TATE
E-mail: prcassted5@legalprofessionalsinc.org

ASSISTANT EDITOR
CHERYL KENT, PLS, CCLS
E-mail: prcassted4@legalprofessionalsinc.org

ASSISTANT EDITOR
JENNIFER PAGE, CCLS
E-mail: prcassted 1 @legalprofessionalsinc.org

CCLS CERTIFYING BOARD

MEMBER (CHAIR)
BRENDA JOHNSON, CCLS

E-mail: ccls.cbchair@legalprofessionalsinc.org

MEMBER
MARIA BISHOP CCLS

E-mail: ccls.cbm3@legalprofessionalsinc.org

MEMBER
SALLY BUTTERWORTH, CCLS
E-mail: ccls.cbm4@legalprofessionalsinc.org

MEMBER
LINDA GUBBA-REINER, CCLS
E-mail: ccls.cbm1@legalprofessionalsinc.org

MEMBER
AMY MANN, CCLS

E-mail: ccls.cbm2@legalprofessionalsinc.org

ATTORNEY MEMBER
NICHOLAS BRUMMEL, ESQ.
E-mail: nbrummel@hbblaw.com

ATTORNEY MEMBER
ELAINE TORRES, ESQ.
E-mail: etorres@walterclark.com

CORPORATE OFFICE

ADMINISTRATOR
KIM ORENO
E-mail: kim@legalprofessionalsinc.org

CONTINUING EDUCATION COUNSEL (CEC)

EDUCATIONAL PROGRAM COORDINATOR
RENEE EVANS, CCLS

EDITOR IN CHIEF
LINDA LANE, CCLS

CALIFORNIA CERTIFIED LEGAL SECRETARY
VIVIAN SHREVE, CCLS

LEGAL PROCEDURE/BLOG EDITOR
LARRY McGREW

LEGAL PROFESSIONAL TRAINING/SEMINARS
CYNDEE SAUCEDA, CCLS

LEGAL SPECIALIZATION SECTIONS LEADER
MARY LOU FLOYD, CCLS

MARKETING COMMITTEE

COORDINATOR/EC LIAISON
DONNA DAY

ADVERTISING
HEATHER NOWAK

CALIFORNIA CERTIFIED LEGAL SECRETARY
VIVIAN SHREVE, CCLS

CAREER PROMOTION/PROFESSIONAL LIAISON
ERIKA GARDUNO

CCLS CERTIFYING BOARD, CHAIR
BRENDA JOHNSON, CCLS

EDITOR, THE LEGAL PROFESSIONAL
BARBARA BARREGAR

EDUCATIONAL PROGRAM COORDINATOR
RENEE EVANS, CCLS

LEGAL PROCEDURE/BLOG EDITOR
LARRY McGREW

LEGAL PROFESSIONAL TRAINING/SEMINARS
CYNDEE SAUCEDA, CCLS

LEGAL SPECIALIZATION SECTIONS LEADER
MARY LOU FLOYD, CCLS

LIAISON TO THE LAW PRACTICE MANAGEMENT AND TECHNOLOGY
SECTION OF THE CALIFORNIA LAWYERS ASSOCIATION
BROOKE MANSFIELD

SCHOLARSHIP
CHERON MCALEECE, CCLS

SOCIAL MEDIA
RON ACKLAND

TECH CHAIR
DAWN FORGEUR, CCLS

WEBINAR TEAM CHAIR
JANICE WILLIAMS, CCLS

LPI WEBSITE
www.legalprofessionalsinc.org
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BENEFITS

NOTE: This list is maintained for use by members of Legal Professionals Inc. Agents for insurance and financial
providers are available as resources when members inquire about benefits. Please use this as a starting point;
ask for information, compare policy coverage and prices. For information, call these representatives directly.
For questions and concerns regarding Member Benefits, please contact the LPI Vice President at

vicepresident@legalprofessionalsinc.org.

LEGALSHIELD/IDSHIELD

Contact: Courtney Coats, Independent Associate
(925)580-6446 | coats8(@legalshieldassociate.com

LegalShield offers legal, identity theft protection,along with
a massive Perks Program withsignificant savings to over

500 local and national companies.

WORKING ADVANTAGE

Toll Free: (800) 565-3712 | www.workingadvantage.com
Discounts on events, movies,themeparks, livetheater,
sporting events, ski tickets, hotels, family events,
gift cards and more.

Member ID: Contact LPI Corporate Office af
info@legalprofessionalsinc.org

HERTZ CORPORATION

Effective Date: June 1, 1996
(DP Card #447698
(800)654-3131 | www.hertz.com

NORTHWESTERN MUTUAL
Charles Hamilton

515 South Flower Street, 34th Floor

Los Angeles, CA 90071

(213) 243-7033 | www.charleshamilton.nm.com
charles.hamilton@nm.com

Comprehensive Financial Planning and Wealth
Management
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EMPLOYEE AND MEMBER DISCOUNTS

https://www.employeeandmemberdiscounts.com/
employee-discounts-and-offers/legal-professionals-incorporated/
Discounts on auto and car, entertainment, financial, health and
medical, home services, insurance and warranty services, travel
and vacation, pet care, and other unique offers.

PROVIDENT CREDIT UNION

303 Twin Dolphin Drive

P.0. Box 8007 Redwood City, CA 94603-0907

(800) 632-4699 | (650) 508-0300
www.providentcu.org | All LPI members are eligible to join.

LA FINANCIAL FEDERAL
CREDIT UNION

P.0. Box 6015

Pasadena, CA 91102-6015

(800) 894-1200 | www.lafinancial.org

Open to anyone working or living in LA. County, or referrals
from existing member.

CAPITAL INVESTMENT ADVISERS
Emerson J. Fersch, CFP, ChFC, CLU, CASL
5000 E. Spring Street, Suite 200

Long Beach, CA 90815

Office: (562) 420-9009 or (877) 270-9342

Fax: (562) 420-9955 | www.ciadvisers.com

Refirement Planning/Investment Management, Pension and

401K Rollover Consulting, Comprehensive Financial Planning

LITIGATION SUPPORT
YOU CAN TRUST!

ABOUT US

First Legal is the first
comprehensive File Thru Trial™
solutions firm. For over 30
years, we have offered a
streamlined experience with
fast turnaround.

FILE THRU TRIAL™

First Legal simplifies the
litigation process from
File Thru Trial™.

From the beginning to end
of the litigation process, or
at any point in between, we are
Our six divisions work here for you.
together fo tackle every
assignment with precision
and excellence.

Our broad range of services help
simplify your workload.

COURT & PROCESS

Court Filings
eFiling
eRecording

DEPOSITIONS

Court Reporting
Deposition & Case Management
Videographers

DISCOVERY

Early Case Assessment & Consultation
Preservation & Litigation Holds
Data Collection

RECORDS

Subpoena and Authorization Services
Subpoena Preparation
Deposition Officer Designation

DIGITAL

Litigation Copying & Scanning
Exhibit Boards & Binders
Mail-Outs

INVESTIGATIONS

Surveillance & Sub Rosa
Background Searches
Skip Tracing

Getintouch | 800.889.0111 | www.firstlegal.com |  info@firstlegal.com

CA PI: 24171, AZ PI: 1551710, NV LICENSE: NV PI-PS: 1452.

V110.21


http://www.firstlegal.com

JANNEY & JANNEY

.J'J LEGAL SUPPORT SERVICE

REGISTER YOUR NEW ) )
ACCOUNT NOW AT janneyandjanney.com

[ Portal features and functionality include ]

& Electronic Filing and Electronic Service capable

& A "Route Pick-Up" delivery option for our Retainer Clients with a daily pick-up.

& User-friendly web interface tested by legal professionals and court approved.

& Securely create accounts and add users 24/7 using a completely paper-less process.
& Easily place orders and maintain a complete record of your cases & documents.

@ View and share status communication updates with colleagues and clients.

Let us add you to the growing list of clients who are using the portal to make their jobs easier.

"l am LOVING the new system! Seriously...very user friendly."
- Alison (Orange County Client)

"Just wanted you to know that I've now used the new portal for two filings and am
VERY happy with it. Super easy to use." n
- Darla (Los Angeles Client) u
"l really like being able to see all cases in one location. It is really easy to use." E
- Miguel (Orange County Client)
Los Angeles Orange County Inland Empire Ventura
1545 Wilshire Bivd. Ste. 311 840 N. Birch Street 455W. La Cadena Ste. 17 801S. Victoria Ave. Ste.304
Los Angeles, CA 90017 Santa Ana, CA 92701 Riverside, CA 92501 Ventura, CA93003

(213) 628-6338 (714) 953-9451 (951) 369-8369 (805) 650-9077


http://www.janneyandjanney.com

