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preSident’S meSSage     Rise To The Challenge 

August 2012 Conference 
Acknowledgment/Recap
By sandRa T. Jimenez, CCls — lsi PResidenT 

Special thanks to Co-Conference Chairs 

Cheryl L. Kent, PLS, CCLS, and Mary S. Rocca, 

CCLS, and Hosting Associations Livermore-

Amador Valley LPA and Alameda County LSA 

for a wonderful, fun, and memorable August 

Conference. The warm greetings and smiles 

at the registration table were a wonderful 

start to a fun weekend. The Hosting Asso-

ciations are commended for “rising to the 

challenge” of planning and hosting a great 

conference – awesome teamwork. The Blue 

Ribbon Fair theme was perfect! And, what a 

great turnout – 144 registrations! 

LSI kicked off the weekend with the Offi-

cer/Chairmen Training Luncheon on Friday. 

Each member of the LSI Executive Com-

mittee was able to provide instruction on 

expense claims, reporting procedure, roll call, 

parliamentary procedure for motions, as well 

as reviewing stationery requirements to be 

used by all officers and chairmen for consis-

tency and standard professional etiquette 

and protocol. The luncheon provided chair-

men the opportunity to ask questions on 

topics reviewed. Our Editor-in-Chief, Maria 

Bishop, CCLS, the Legal Specializations Sec-

tions Leader, Cheryl L. Kent, PLS, CCLS, and 

Educational Program Coordinator, J. Cori 

Mandy, CCLS, also were afforded an oppor-

tunity to review goals of the various commit-

tees for the coming year. I can truly say that 

all officers and chairmen benefited from the 

Officer/Chairmen Training Luncheon and all 

were very pleased with the opportunity to 

come together as a team. 

The CEC educational program on Friday 

afternoon was very well-attended and was 

a very successful seminar. I attended the 

workshop and can definitely say that both 

the topic and speaker were absolutely great. 

Our sincere thanks to J. Cori Mandy, CCLS, 

and the CEC team for such a wonderful pro-

gram. Members wanted CLE credit and they 

certainly got it!

The Friday night reception was truly awe-

some with all the vendors, popcorn, cotton 

candy – definitely a REAL fair event. The 

aroma of hot dogs and popcorn filled the air. 

The food was great and the camaraderie with 

colleagues and friends even better. 

LSI CCLS Chair, Terrie Quinton, CCLS, 

reported that the CCLS workshop on Legal 

Terminology at 7:30 on Saturday morning was 

very well-attended. If anyone can assist you 

in passing the CCLS exam – Terrie certainly 

can! CCLS workshops will be held at all Quar-

terly Conferences – don’t miss the next one!

Our welcome speakers on Saturday morn-

ing were the President and Vice President of 

the Eastern Alameda County Bar Association 

– Katharine Hooker, Esq., and Jillian Atuegbu 

Esq., respectively. They work together in a 

family law firm in Livermore. They provided 

us with insider information on local places to 

visit for food, fun, and entertainment. AND 

more importantly, where to shop!

The decision to go green was definitely 

the right decision. The Board of Governors 

meeting on Saturday went rather smoothly – 

partly due to the fact that all the reports and 

agenda were provided in advance. Governors 

reviewed the reports prior to the meeting and 

were ready to comment and vote; therefore, 

business was transacted in a fairly efficient 

manner. The governors are commended for 

their efficient and professional conduct while 

transacting the business of the corporation. 

Special thanks to our pages: Cindy Gibbon 

and Mary Bjork. 

The following recommendations were 

approved at the afternoon Second Session: 

the Eula Mae Jett Plan of Administration 

was approved as proposed; the Marketing 

Committee recommendation made at the 

February 2012 Conference that: “all market-

ing committee members be called to every 

conference and that they be reimbursed by the 

Marketing budget” was rescinded; notice was 

provided that LSI Bylaw Article XIV section 6 

Sandra T. Jimenez currently employed by the County of imperial, department of 
Social Services. Previously she was employed as a Legal Secretary/Paralegal by the Law 
office of Sutherland & Gerber, aPC, in el Centro, Ca, and prior to that, employed as a 
Legal assistant to richard W. Bohlander, also in el Centro, Ca for 20 years. Sandra has 
been happily married to her husband mike for 41 years. They have one wonderful son, 
mike, who currently resides in Santa Barbara, Ca.  a California Certified Legal Secretary, 
since October 17, 1992, and a Certified Legal assistant since June 10, 1988, she has an 
a.S. degree in Business from the imperial Valley College. 
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be amended that: “local associations who have not complied with the 

annual reporting requirements of the IRS and FTB shall not be entitled to 

vote unless the required proof has been submitted.” Governors will vote 

on this at the November Conference. The noticed Amendment to 

Bylaw XIX, section 2, subsection (b) also passed.

Many attended the LSS seminars on Saturday. I personally saw 

some of the evaluations after conference and they were excellent! The 

section leaders are a very energetic and enthusiastic group and have 

also planned excellent seminars for the November Conference. If you 

didn’t join the sections at the August 

Conference, it is not too late. You can 

still benefit from all the great seminars 

coming up this year. In support of LSI’s 

Legal Specialization Sections, the Exec-

utive Committee members are joining 

ALL sections this year, and we invite 

you to do the same. Support LSS - join 

the sections!

The banquet decorations were very 

colorful and Chesley “Chet” D. Quaide 

was very humorous indeed. We also 

had a young, very talented musical 

group entertain us with well-known 

songs and many felt comfortable in 

singing along.

The climax to the fun weekend was the Sunday Brunch. Our key-

note speaker, Kay Daly, a former legal secretary, provided some moti-

vational and positive tips for all. Overall, it was a fantastic “first” confer-

ence for me and for all the Executive Committee members. If you didn’t 

go, you missed a great conference.

LSI UpdAte

•	 LSI Website Editor, Cathleen Siler, has set up a Governors only 

LinkedIn page called LSI Governors’ Forum. It’s by invitation only 

and the invitation has already gone out to all governors.

•	 Shaylene Cortez, CCLS, LSI Legal Secretarial Training Chair has pre-

pared a survey to assist her and the Continuing Education Council 

(CEC) in gearing up for an online educational and training pro-

gram. Local Association presidents and governors are requested 

to take the time to respond to the survey. Your input is vital in 

moving forward with this project.

•	 As many know, the LSI Marketing Committee has been working 

diligently with Bop Design under the approved marketing agree-

ment. Mary Beaudrow, CCLS, LSI Vice President and Marketing 

Coordinator, and Cathleen Siler, Website Editor, have initiated a 

new page on the LSI website under the “Members Only Section” 

entitled Marketing. Visit the website at www.lsi.org to download 

information on the proposed logos. Please contact Mary Beaud-

row, CCLS, with any comment or question regarding the logos. 

•	 The CEC have planned another seminar for the November Con-

ference on Friday from 5:15 pm to 6:15 pm. A seminar flyer with 

topic and speaker is included in this issue and is posted on the LSI 

website – don’t miss it!

•	 TLS Editor, Michelle Tice, CCLS, is doing a magnificent job on 

our magazine. Included in this issue 

are her new columns “Letters to the 

Editor” and “Profiles.” Being Editor 

of our magazine is not an easy task. 

Please assist the Editor in making The 

Legal Secretary magazine the best ever 

by submitting scheduled articles. Our 

magazine is a great marketing tool for 

LSI – let’s take pride in it and do our 

part!

LSI is of, by and for LSI members. Rise 

to the Challenge to be involved and 

participate. There IS something for 

everyone to do. No one is paid or com-

pensated for their time and energy, but 

that is what keeps LSI strong - our faith, commitment and dedication 

to this organization. Therefore, promote LSI wherever and whenever 

possible. Promote our legal publications, the Legal Specialization Sec-

tions, membership in LSI, and our Quarterly and Annual Conferences. 

This is OUR organization and only WE can make it better.

ComINg Up IN NovembeR

The November Conference is coming up in Palm Springs! Who doesn’t 

want to go there? LSI Conferences are fun and exciting again – you can 

almost feel the energy and enthusiasm of those in attendance. 

November Conference Chair, Jennifer Ellis, and Desert Palm LPA 

invite everyone to the Hilton Palm Springs for the November Confer-

ence, November 16-18, 2012. They promise a fun-filled, educational 

event, and invite LSI to celebrate A Weekend in Paris. Detailed infor-

mation regarding the November 2012 Conference is included in this 

issue. Read the article and you will want to attend this conference. 

Palm Springs in November is going to be fantastic with beautiful 

weather. You are cordially invited to attend and participate in all the 

planned festivities --see you there! 
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LSI First Quarterly Conference  2012
Hilton Pleasanton, Pleasanton California

lSi ConferenCe SCrapbook
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letterS to tHe editor     The voiCe of ouR memBeRs 

Changing Our name  

 – anOther PersPeCtive

Dear Editor: 

The “aha” moment occurred during the 

speaker’s address to the Sunday morning 

meeting of the Board of Governors at LSI’s 

November Quarterly Conference in Rancho 

Cordova.  It was when she said that she was 

eager to accept the invitation to speak to a 

gathering of Legal Secretaries, Inc. because 

she knew she would be speaking to a group 

mostly made up of women.  There followed 

the usual audience response indicating, “Yea! 

This person is one of us; she feels our pain; 

she understands.”  

I, however, felt a stab of embarrassment.  I 

felt badly for Jeff, Andrew, Don, Michael, and 

Rod – the token men in the crowd who are LSI 

chairmen or represent local LSI associations 

as governors, presidents, or regular mem-

bers.  Was her speech not meant for them as 

well?

Then I thought about friends I have who 

happen to be male paralegals or men who 

work under other legal support staff titles.  

These men know I belong to LSI.  I have told 

them about meetings, events and benefits, 

and not one of them has ever even consid-

ered joining.  I am sure they do not think this 

organization is meant for them.  

I know that our membership is open to 

everyone who works in the legal field, regard-

less of race or sexual orientation or age or 

whatever.  I am also extremely proud to be a 

legal secretary, understand the etymology of 

the term (it comes from the Latin word secer-

nere, “to distinguish” or “to set apart”) and its 

lengthy history.  It was a male realm starting 

with the origin of the term, until the inven-

tion of the typewriter when women started 

entering the job force as secretaries.  Only 

recently have the lofty positions of United 

States Secretary of State and other cabinet 

positions (Secretaries) been held by women.  

All that being said, the term “secretary” is 

most often associated with a female position 

and does not generally hold a level of high 

regard in today’s workplace.

I respect the founders of LSI and the long 

history of the organization and the work of 

everyone who has helped it along its way.  But 

I am concerned about the perception from 

the outside, from the community in general 

and, specifically, from the legal community 

whose employees we are trying to attract 

as members.  LSI’s current bylaws regarding 

qualification for membership are as follows:

ARtICLe v. membeRShIp

Section 1. Active Member.

(a) Qualifications. An active member shall 

be a person: (1) licensed to practice law; (2) 

employed as legal support staff in the office 

of any attorney engaged in the practice 

of law; (3) employed by the courts; or, (4) 

employed in any other institution or office 

directly engaged in work of a legal nature, 

in California; or (5) who possesses, or is in 

the process of obtaining, a degree or certifi-

cate from an educational institution which is 

related to the legal field. 

The word “secretary” is not even men-

tioned in the qualifications for active mem-

bership!  If our name is seen as exclusive or 

discriminatory in today’s society in any way, 

it needs to be changed. Our name and our 

entire marketing scheme need to be inclusive 

and reflect what our Bylaws already state.  

I understand that women are still not 

equal to men in the workplace.  We still don’t 

earn equal pay; there are many barriers to 

promotion.  There are not enough women 

elected to governmental positions and many 

personal battles have been fought to obtain 

the progress we have made thus far.  We still 

have a ways to go, but that does not mean 

we need to perpetuate a form of discrimi-

nation of our own.  Perhaps some members 

of LSI want to keep it an exclusive club for 

women.  Maybe they feel comfortable in that 

realm, but I personally do not want to belong 

to an exclusive organization.  I was in favor 

of changing our name before, but I am even 

more convinced it is necessary now.  

Kristi L. Edwards, CCLS

Governor, Marin County LPA

June 8, 2012

views On the POssible name  

Change

Dear Editor: 

I would like to share my point of view on the 

possible name change for LSI, and any sub-

sequent request to change the name of my 

local association, San Diego LSA. 

geNeRAL CommeNtS

I have been a member of LSI since I became 

a legal secretary in 1978. The seasoned legal 

secretaries at my office told me I must join 

for the educational benefits and networking 

(although at the time, it wasn’t called net-

working) with other legal secretaries in Kings 

County LSA (unfortunately, that associa-

tion no longer exists).  When I moved to San 

Diego in 1981, I transferred my membership 

to SDLSA and worked with Lynn High, the 

employment chair, to secure a legal secretary 

position. Since the move, I have attended 

hundreds of meetings and seminars orga-

nized by SDLSA and LSI, and a few organized 

by other associations and legal groups.  I 

have held numerous offices on the SDLSA 

Name Change
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board and chaired and worked on many 

committees.  I have also held chairmanships 

and worked on committees, including the 

PRC, at the LSI level.

When you are proud of your career, you 

network and educate yourself, which is why 

these organizations were founded. LSI and 

SDLSA were both started by likeminded legal 

secretaries who saw a need to educate them-

selves and other legal secretaries.  So why are 

members acting as if they are ashamed of 

being a legal secretary? I’m not ashamed…

I am proud of what I do and what I have 

accomplished through my membership in 

these organizations.

I feel that if we take the words “legal secre-

tary” out of our name, others in the legal field 

may assume we are ashamed of being legal 

secretaries. My feeling is that if you resent 

being called a legal secretary, you should 

leave the field and earn a paralegal certifi-

cate or become an attorney instead.  Most 

people who hear the term legal secretary 

know you are not “just a secretary” because 

of the specialized knowledge and training a 

legal secretary must have to perform his or 

her duties. We know this, and so do our attor-

neys, judges, court staff, and anyone else in 

the legal community.

When placing an ad for a legal secretarial 

position, the ad is directed to legal secretar-

ies, not legal professionals.  Shouldn’t our 

organization be the same?  We started as 

an organization to help educate and net-

work with other legal secretaries.  Has our 

goal really changed, or do we just think it 

has because our membership now encom-

passes other legal staff? I’m certain that legal 

secretaries comprise the largest member-

ship group in LSI and SDLSA, so why not be 

proud of our heritage and keep our name?  

Yes, we may have court staff, file clerks, and 

other legal support staff as members, but are 

we offering educational programs geared to 

their job duties?  Our programs focus on legal 

secretaries and paralegals, because many 

legal secretaries perform some paralegal 

tasks.  Those that are not legal secretaries or 

paralegals have chosen to join LSI and SDLSA 

for their own reasons.  Why must we change 

our name because of their choice?

ReCommeNdAtIoN

At one point, there was a recommenda-

tion that suggested making our name more 

intriguing or exciting.  Personally, I don’t join 

an organization because of its name, but 

because of the benefits membership will 

bring or because I believe in the organiza-

tion’s purpose and vision.  Why do you join 

an organization? Do you want members to 

join just because the name is intriguing and 

trendy?  Think about receiving a present. 

Isn’t the content of the box more important 

that how it is wrapped?  The same concept 

applies here…everything our organization 

has to offer is much more important that how 

trendy our name is.

The estimated cost of changing LSI’s 

name is very high. Will that cost be passed 

down to the local associations by way of a 

dues increase? If not, where will the funds 

come from to pay for the name change, espe-

cially since there is no guarantee the name 

change will increase our membership? Have 

associations who have changed from LSA to 

LPA seen any increase in their membership? 

From what I’ve heard, they haven’t.

In addition, it was suggested that those 

associations that have already decided not 

to change their name, such as SDLSA, should 

change their name along with LSI. There will 

be costs involved for each association, and 

this comes at a time when some associa-

tions can’t afford to send governors and/or 

officers to LSI conferences. In addition, those 

associations that are corporations, such as 

SDLSA, will incur even more costs with a 

name change. Based on our recent research, 

the cost to our association would be approxi-

mately $4,000. 

QUeStIoNS

What percentage of members are legal sec-

retaries, paralegals, attorneys, file clerks, ven-

dors, etc. What were the various outlooks and 

opinions of the consultants that the ad hoc 

committee consulted? What number was for 

the change and what number was against? 

The LSI letter said it is the general consensus 

of the Ad Hoc Committee, not of the actual 

marketing consultants. I would like to know 

what the consultants had to say, and I bet 

other members would as well.

 CoNCLUSIoN

There are some legal secretaries today that 

appear to find the term “secretary” offensive, 

and would like to be called legal assistants, 

which may or may not be the spark that 

ignited this situation, but I’m sure everyone 

will agree that declining membership is not 

caused by only one factor.  Over the years, 

there have been a number of changes that 

are affecting membership in organizations.  

Many firms have stopped paying for dues 

and meeting attendance. With technologi-

cal advances, everything seems to move at 

a faster pace, resulting in busier schedules. 

Those with children now must transport 

them to and from classes and sporting events 

because it’s not safe to let them walk or ride 

a bike. The world has changed and our lives 

have changed as well. We live our lives at a 

faster pace, and something has to give. For 

many legal secretaries, they have given up 

belonging to organizations because mem-

bership just doesn’t fit into their busy sched-

ules any longer. 

I feel we need to decide what is more 

important, quantity or quality? Do we need 

to change our name to possibly increase our 

membership, or should we strive to maintain 

the members we have and continue offering 

the best benefits of membership to those 

members. Do we need to become like a large 

warehouse and attract more shoppers, or 

should we continue at a comfortable size 

and offer quality products to the loyal shop-

pers we have now. Bigger isn’t always better. 

Why not continue doing what we do so well? 

If new members come along, we will gladly 

embrace them, but why struggle so hard to 

attract large numbers of members?

Thanks for taking the time to read my 

thoughts, and thank you, also, for your dedi-

cation to the profession, LSI, and your local 

association.

Anna Gateley-Stanton, PLS, CCLS

Member, San Diego LSA
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LEGAL SECRETARIES, INCORPORATED 

CALIFORNIA CERTIFIED LEGAL SECRETARY 

WORKSHOP REGISTRATION FORM 

“I’ve Taken the CCLS Exam – Now What?” 
Second Quarterly Conference, November 16-18, 2012 

Hilton Palm Springs, Palm Springs, CA 
Saturday, November 17, 2012, 7:30-8:30 a.m. 

Speaker:  Terrie Quinton, CCLS 
Cost:  $5.00 for LSI members/$10.00 for non-LSI members 

So you’ve taken the CCLS Exam – what do you need to do now?  If you’ve passed the Exam, there are steps 
you need to take to maintain your CCLS designation.  If you did not pass, you should take steps to better 
your chances of passing the next time.  Come to this workshop to learn everything you need to know about 
what to do after you take the CCLS Exam. 

REGISTRATION DEADLINE:  November 10, 2012 

Name: _______________________________ Email:____________________________________________ 
Address/City/State:_______________________________________________________________________
Phone (Work): _________________________Local Assn.:_______________________________LPA/LSA 
Please make check payable to LSI.  Mail registration to Terrie Quinton, CCLS, c/o Duckor Spradling 
Metzger & Wynne, 3043 4th Ave., San Diego, CA 92103, and email registration to quinton@dsmwlaw.com.

NO CCLS CREDIT WILL BE GIVEN FOR THIS WORKSHOP

CCLS PUZZLE

DIRECTIONS: CRYPTOGRAMS ARE SIMPLE-SUBSTITUTION CIPHERS WHERE EVERY LETTER OF THE ALPHABET 
HAS BEEN SWITCHED. USING PATTERN RECOGNITION AND YOUR KNOWLEDGE OF LEGAL TERMINOLOGY,
DECIPHER EACH OF THE HIDDEN WORDS BELOW. EACH SET OF WORDS HAS A DIFFERENT CODE.

LATIN TERMS CODE ABBREVIATIONS LEGAL TERMS

UD GRB. GCB. SJVM. & QRLF. HETJ NTVCTEIB
UFUL. HETJ HQZ. XYEH. JRITZZFPEIFZQ
GBR NMH ZUHC BEZ. HETJ EHHJKEYJI
KIGBM XJR. HETJ PZERI KTTK
LIHCK YCHIX NWL. & XYEM. HETJ KJWWFXCIJFR
CY KCW. LFL. & PSO. HETJ GBEIITX
PUK GCDLCDK ZJP. HETJ NERMZCLIGQ
KIM KGRDYC JZQT. HETJ LXEJRIJHH
CO GMBYC XYEN. HETJ WBEZTBFXKTZ
UD PUXUDC MQLP & B. HETJ KTHTRKERI

ANSweRS oN pAge 42
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Jennifer eLLiS a member of desert Palm Legal Profes-
sionals associations.  She has served on her local associa-
tion’s board in various positions.  This is her second time as 
conference chairperson.

A weekend In paris
BY JENNIFER ELLIS—SUBMITTED BY DESERT PALM LPA

D esert Palm Legal Professionals Asso-

ciation is honored to host the 2012 

2nd Quarterly Conference of Legal 

Secretaries, Inc., November 16 – 18, 2012, in 

Palm Springs, California. We are excited for 

everyone to return to Palm Springs!

We will be spending “A Weekend in Paris.” 

Desert Palm LPA wants to make sure that 

everyone has a great time. 

Our Friday Night Reception will be an 

indoor Evening Under the Stars. Please come 

dressed casually and be ready to eat some 

delicious food and mingle with your LSI 

friends and our vendors.

Saturday Night Banquet – Un Petit Soiree 

– will be all done in black and red. Please feel 

free to dress accordingly and semi-elegant. 

We are in Paris after all. Our entertainment 

for the evening promises to be excellent. We 

cannot wait for you to see what we have in 

store.

Sunday Morning Brunch is going to be a 

cheerful ending to our wonderful Weekend 

in Paris. Our speaker will be an inspiration to 

many. We want everyone to be comfortable 

and happy as they leave Palm Springs. 

Also, please remember that all classes and 

meetings will require business casual dress. 

However, please expect to have a little bit of 

fun in between classes and meetings. 

Don’t miss out on this year’s Fashion 

Week! Our vendors will amaze you with their 

fabulous new designs and accessories for the 

New Year.

There also promises to be many trea-

sures that await each and every one of you 

throughout the weekend, so keep your eyes 

open!

We will be returning to the Hilton Palm 

Springs Resort again this year.  The rooms are 

$109 per night for single and double occu-

pancy. Since the Hilton Palm Springs is con-

sidered a resort, a one-night deposit is nec-

essary. There is an $8 resort fee, which does 

include parking for those of you driving. The 

Palm Springs Hilton also offers a complimen-

tary shuttle for those of you flying through 

Palm Springs International Airport. 

Of course, Palm Springs offers many 

things to do. Just down the street from the 

Hilton Palm Springs is the Spa Resort and 

Casino that offers many gambling opportu-

nities as well as a few dining options. Down-

town Palm Springs is within walking distance. 

Here you will find many shops and dining 

options. Downtown Palm Springs has its very 

own “Walk of Stars.” For those of you who may 

be arriving early, please attend the Thursday 

Night VillageFest. This is an old fashioned 

street fair with musicians, food, and arts 

and crafts vendors.  You may also want to 

visit Marilyn Monroe while she is in town. A 

26-foot tall sculpture of Marilyn is on display 

on Palm Canyon Drive and Tahquitz Canyon 

(right down the street from the hotel) until 

June 2013.

There are many other activities and things 

to see in Palm Springs. 

Palm Springs Ariel Tramway is a must do. 

Take a short ten-minute ride up to over 8,500 

feet in the world’s largest rotating tramcar. 

There is even a restaurant, a culinary experi-

ence of the clouds.

You can also visit one of our many muse-

ums, including Palm Springs Air Museum and 

Palm Springs Art Museum. 

We also have the Moorten Botanical 

Garden and the Living Desert Zoo.

And for a little more adventure and excite-

ment, take a Ghost Tour of Palm Springs or 

the Palm Springs Celebrity Tour.

There is so much to do and see in Palm 

Springs, we encourage everyone to take 

some extra time and spend a few days in our 

fabulous city. We look forward to seeing 

everyone in Palm Springs and having a won-

derful Weekend in Paris. 

ANSweRS oN pAge 42
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LEGAL SPECIALIZATION SECTIONS 
Of LEGAL SECRETARIES, INCORPORATED 

2012-2013 MEMBERSHIP APPLICATION/ANNUAL RENEWAL FORM 
Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $75 per 
year to join all SIX sections simultaneously if an LSI Member, or $40 for each section, or a total fee of $150 
per year to join all sections simultaneously if joining as a non-LSI member. 

Mail to:       Cheryl L. Kent, PLS, CCLS, Legal Specialization Sections Coordinator  
  5534 Blackbird Drive, Pleasanton, CA 94566 
Enclosed is payment of my dues for the fiscal year 8/1/12 through 7/31/13 for the following Section(s).  Please 
check appropriate boxes below for the sections you are joining. 
Method of Payment: Check,  payable  to  “LSI,”  enclosed                        VISA            MASTERCARD             AMEX   

Credit Card Information:   Number ___________________________________   Expiration Date:  Month ______   Year _____ 

Name on Credit Card:                    Card Verification Number                               
PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF 
INSUFFICIENT FUNDS OR OTHER REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED 
CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
 

NEW RENEWAL  
  Civil Litigation 
  Criminal Law 
  Family Law 
  Law Office Administration 
  Probate/Estate Planning 
  Transactional Law 
(PLEASE PRINT OR TYPE)           

NAME: MR./MRS./MS.  PLS/CCLS/CLA/PARALEGAL 

ADDRESS/CITY/STATE/ZIP  

LOCAL ASSOCIATION:  LSA/LPA 

RESIDENCE PHONE (     )_________________________  BUSINESS PHONE: (     ) ___________________________ 

E-MAIL ADDRESS(ES):   

EMPLOYER:   

EMPLOYER'S ADDRESS:   

PLEASE NOTE PREFERRED EMAIL ADDRESS.  NEWSLETTERS, 
ROSTERS, AND OTHER COMMUNICATIONS, WILL BE SENT VIA EMAIL 

UNLESS REGULAR MAIL IS SPECIFICALLY REQUESTED. 
I prefer mail to:     HOME    OFFICE 
YEARS OF LEGAL EXPERIENCE:   

SPECIALTY:    

FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area): 
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First Quarterly Conference August 17-19, 2012
CynThia giBBon, CCls — suBmiTTed By liveRmoRe-amadoR valley lPa

A fter months and months of meetings, 

planning, soliciting, and organizing, 

the LSI First Quarterly Conference 

hosted by Alameda County LSA and Liver-

more-Amador Valley LPA began on August 

17, 2012. Mary S. Rocca, CCLS, from Alameda 

County LSA and Cheryl Kent, PLS, CCLS, from 

Livermore-Amador Valley LPA co-hosted this 

Conference at the Pleasanton Hilton at the 

Club in Pleasanton, California. 

The conference began on Friday, with reg-

istration opening at 11 am to accommodate 

the first ever Officer/Chairman Luncheon, 

followed by a full day of meetings for the 

LSI Officers and Chairmen. President Sandra 

T. Jimenez, CCLS, hosted the luncheon as a 

way for the new officers and chairs to get to 

know each other. Friday evening brought the 

Reception, “The Midway,” chaired by Pamela 

Thompson of ACLSA in the Wimbledon 

Room, which is where the Exhibitors were 

set up. It was standing room only! Entertain-

ment was provided by Gavin Hughes, son of 

Carrie Hughes, CCLS, of Mt. Diablo LPA. Gavin 

entertained everyone with his balloon char-

acters, wit, and winning smile. He was quite 

the entertainer. Everyone was treated to 

“fair” food, including cotton candy, popcorn, 

and pretzels. One of the highlights was the 

appearance of the official “LSI Fair Cow” (aka 

Don Lee) who provided everyone with Milk 

Duds. Everyone enjoyed The Midway, and 

the Exhibitors were very happy as they were 

front and center and they made the most of 

their opportunity.

Saturday began bright and early with 

a CCLS Workshop and then the Board of 

Governors meeting - the main event of the 

conference. I am always amazed at how well 

organized the Board of Governors meet-

ing is. The members were updated with the 

status of the business of the corporation and 

there was a lot of discussion and interac-

tion. It is great to see so many governors and 

members get involved. President Sandra T. 

Jimenez, CCLS, did a wonderful job at her 

first Conference as President.  

Everyone was treated to a mid-morning 

break and then the Legal Specialization Sec-

tion Seminars were presented. The Gover-

nors’ Luncheon, Presidents’ Luncheon, and 

Membership Luncheon provided venues 

for everyone to enjoy a wonderful lunch 

and discuss the events of the morning. Of 

course, Saturday afternoon would not be 

the same without Don’s Hospitality Suite 

and his terrific margaritas. 

The Saturday Night Banquet, “The Win-

ners Circle,” was chaired by Jamilah Robin-

son and Cary Cornelius of ACLSA. Jamilah 

and Cary outdid themselves in turning the 

room into a true winners circle. The LSI Offi-

cers, Past Presidents, and Honorary Mem-

bers were introduced by Darnell Knauss, 

member of LAVLPA, and Chesley D. Quaide, 

partner of Atkinson, Andelson, Loya, Ruud 

& Romo was our keynote speaker. He did a 

great job of acknowledging how important 

LSI members have been in helping to make 

his office life easier. Following the speaker, 

three members of the California High School 

Chamber Singers performed country songs 

for us. They had the audience clapping and 

standing. 

Sunday morning brought the brunch, 

“Hall of Flowers,” chaired by Bryana Schro-

der, CCLS, from ACLSA. She did an amazing 

job decorating the room and she hand-

made all of the decorations. Our speaker, 

Kay Daly, gave a very motivating talk, and 

was very entertaining. I think we all left with 

more of a positive outlook on life.

There were many drawings for special 

prizes donated by various associations, pro-

viding more than 70 donated items.  Lots 

of winners took away some very, very nice 

items.

Most of the attendees I spoke to had a 

wonderful time and a lot of great things to 

say about the Conference and the way it was 

organized. I did note that comments were 

made about the conference schedule and 

how there seemed to be little time to social-

ize. Maybe we should consider revamping 

the conference schedule for future confer-

ences.

There is no doubt in my mind that this 

was a very successful conference, and this 

would not have been possible without the 

many, many hours of work and dedication 

by our conference co-chairs, Mary S. Rocca, 

CCLS, and Cheryl L. Kent, PLS, CCLS. Under 

their direction, both associations were able 

to work together, have a great time and pro-

duce a successful conference that all will 

remember. Of course I would be remiss if I 

did not thank the many members of both 

associations who went above and beyond 

the call of duty in making sure there were 

plenty of donations, decorations, and volun-

teers. It was definitely a blue ribbon fair!  

CynThia GiBBOn,is a member of Livermore-amador 
Valley LPa and is currently serving as its President.  She 
works for atkinson, andelson, Loya, ruud & romo in spe-
cial education and labor law.
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Section 8 housing As A  Socialand political 
phenomenon
By Kevin R. fish—suBmiTTed By sanTa ClaRa CounTy lPa

C orporate counsel and law firms are  

section 8 housing for low-income ten-

ants is a relatively recent phenomenon, 

and is not the first effort to help the poor. In 

the nineteenth century, Dorothea Dix was a 

great leader in the movement to establish 

hospitals for the mentally ill. Also during that 

century, Jane Addams established the Hull 

House in Chicago, Illinois, to help the chil-

dren of immigrants while those immigrants 

worked. Later, the Franklin Roosevelt Admin-

istration’s New Deal created programs to put 

people to work. Then, only a decade before 

Section 8 became law, President Lyndon B. 

Johnson launched the “War on Poverty” to 

combat the suffering that afflicted so many 

people.

Section 8 housing is authorized by Sec-

tion 8 of the United States Housing Act of 

1937, which was enacted by the Housing and 

Community Development Act of 1974. Origi-

nally proposed by Senator John J. Sparkman 

of Alabama and such federal representatives 

as Wright Patman of Texas, William A. Barrett 

of Pennsylvania, and Fortney H. (Pete) Stark of 

California in 1974, this law is designed to aid 

lower-income families in securing a decent 

place to live and to promote economically 

mixed housing.1

The debate over the original legislation 

was very sharp. Congressman Henry B. Gon-

zalez of Texas contended that the bill seemed 

to be leading toward a virtual collapse of the 

national effort for better housing and com-

munity environment rather than the national 

commitment of the Housing Act of 1949 for a 

decent home in a suitable living environment 

for every United States family. However, Con-

gressman Edward I. Koch of New York argued 

that it was time for Congress to provide a 

direction for housing and community devel-

opment and to lift the suspension of pro-

gram activity of the previous nearly eighteen 

months. Also in support of the legislation 

was Congressman Stark, who asserted that 

it provided a sound framework for a work-

able housing program; and that, as a form of 

housing revenue sharing, it empowered local 

KeVin r. fiSh was born in Syracuse, new york, on april 27, 
1953, and grew up in the nearby town of Baldwinsville.  he 
graduated from Lynbrook high School in San Jose in 1972, 
and earned an a.a. in history from deanza College in 1974, 
a B.a. in history from Southern Oregon State College (now 
called Southern Oregon University) in 1976, and an m.a. in 
social science (mainly history) from San Jose State Univer-
sity in 1984.

authorities to state their needs and imple-

ment their choices of programs. Stark further 

maintained that a new program in California 

could furnish most of what was needed if the 

local housing agencies would join local gov-

ernment officials in deciding details of new 

housing construction along with leasing of 

existing units.2

In fact, a stronger argument in favor of 

such legislation was made as late as 1988 by 

Judith Bernstein-Baker, a staff attorney for 

the Support Center for Child Advocates of 

Philadelphia, Pennsylvania. In that city, as an 

example, a severe shortage of affordable and 

decent housing had resulted from reduced 

federal housing funds, rising housing costs, 

and abandonment by landlords. A 1983 

study revealed that nearly 89,000 house-

holds needed rental subsidies as contrasted 
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with only 4,500 families receiving such assistance in 1982-1985. The 

waiting list for public housing during the same period included 15,000 

families. Moreover, housing had been deteriorating in quality. Adding 

to the problem was the fact that, in 1980, the unemployment rate was 

11.4% while the median family income was behind that of the rest of 

the United States. Consequently, lower income people have had fewer 

housing options than higher income people.3

This desire to help the poor in terms of housing was continued 

by the latest amendment of the Section 8 law, which was proposed 

by such senators as Herbert Kohl of Wisconsin in January 2009. This 

changed Section 202 of the Housing Act of 1959 to improve the pro-

gram for supportive housing for the elderly. In the debate over this pro-

posal, Kohl contended that it would ensure that seniors had accessible, 

safe, and affordable housing so that they could live independently and 

with dignity while saving the federal government money by keeping 

people out of expensive nursing homes. HUD’s senior housing pro-

gram is also known as the Section 202 program, but Kohl asserted that 

it had been unable to address the growing demand for such housing.4

While the federal aspect of Section 8 housing is very important, 

one must not ignore how it is implemented at the state law. For exam-

ple, relevant California law regarding the subject is very specific in 

its requirements. A housing authority is responsible for operating its 

housing projects, and is empowered to deal with tenants and prospec-

tive tenants in and out of court. Every authority is required to adopt 

and promulgate regulations that create a plan for the selection of 

applicants so as to assure equal opportunity and nondiscrimination 

regarding race, color, or national origin. State law also mandates stan-

dards for eligibility, procedures for prompt notification of eligibility or 

disqualification, and how to maintain a waiting list of eligible appli-

cants for whom vacancies are not immediately available. No housing 

authority is allowed to interfere with a citizen’s constitutional rights in 

determining conditions of the privilege of occupancy, such as eviction 

without reasonable cause and the lack of a written statement of such 

cause. The housing authority is also required to perform such actions 

as inspections of the premises before tenants occupy the units, and 

allowing such tenants to examine the inspection records. State law 

further stipulates that the execution of a lease by a housing author-

ity creates a property interest that is required to be exercised within 

the Fourteenth Amendment of the United States Constitution. Among 

other state law provisions regarding Section 8 housing, mandamus is 

a proper remedy to force a housing authority to certify for admission 

anybody who has been denied admission to a housing project.5

Besides statutory law, Section 8 housing has also encountered 

important case law, with some judicial battles dealing with tenant 

eligibility. As held by a United States district court in Illinois, the Kohl 

Decision of 1982 stipulated that, under HUD regulations that governed 

the federally subsidized rent program that utilized existing dwelling 

units, a local public housing authority was allowed to establish local 

eligibility requirements other than those that were prohibited by HUD 

as long as the local authority’s policies and procedures were submitted 

for HUD approval of the authority’s equal opportunity housing plan.6 

Later, according to the United States Court of Appeals’ People To End 

Homelessness, Inc. Decision of 2003, Section 8 housing tenants became 

eligible for enhanced voucher assistance under the United States 

Housing Act and Multifamily Assisted Housing Reform and Affordabil-

ity Act (MAHRA) when housing developments’ Section 8 contracts with 

the Department of Housing and Urban Development (HUD) expired 

and were not renewed; but also when tenants wanted to stay in the 

same dwelling unit, regardless of the developments’ failure to provide 

proper notice of the termination of the contracts.7

Section 8 housing is only one area of statutory and case law in 

which there is a strong impulse to help less fortunate people, but such 

efforts will always face challenges. As the economy goes up and down, 

the availability of funding is greatly affected. Elected officials at all 

levels of government always must deal with different priorities of their 

constituents, but such pressures increase when economic conditions 

decline. It is never a good idea to turn one’s back on the people when 

the competition for funding increases. Good times will always return, 

so temporary sacrifices are necessary during the down times, but one 

must be careful not to make overly severe budget reductions for too 

long a period.

  

NoteS
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and Records Service, 1976), pp. 662-666; 42 United States Code 
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of 1974, 27 February 1974, Congressional Record, 93rd Cong., 2nd 
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meet tHe goVernorS!     PRofiles 

Yvonne Waldron-Robinson, CCLS—Governor,  San Francisco LPA

Yvonne served as Governor for the 

San Francisco LPA for four years before 

becoming an LSI officer.  When decid-

ing on her career path, she was working 

in Human Resources when a position 

became available in the corporate law 

department.  From there, she went on to 

law firms and to litigation, which is her 

true love.  Her current employer respects and encourages participa-

tion in professional organizations where she no doubt met her mentor, 

Joyce I. Seymour.  Yvonne has, in turn, mentored several LSI officers.

Yvonne is very active in her church and in her spare time supports 

her favorite sports team, the San Francisco 49ers.  She has enjoyed 

serving LSI in many capacities prior to becoming an officer, and she is 

proud to have served as a president of this very worthy organization.

Cindy Frazier, CCLS—Ventura County LPA

Cindy is serving her second recycled term as Governor, having served 

as Governor for Ventura County LPA in 

2006-07.  She said that the best part of her 

job is watching the clients grow during 

the process of a divorce.  They frequently 

come in broken and sad, and often have 

a much better perspective after their 

divorce is finalized.  They may not be 

happy to be divorced, but at least most of 

them are much more understanding of the process and can pick up 

and move on.  

Is Cindy a sports fan?  Yes.  She is a long time San Francisco 49ers 

fan! She loves to watch football and rarely misses a game, regardless 

of who’s playing.

Cindy is the proud parent of two children--Brittnie is 21 and attend-

ing the University of California, Irvine, and Jesse is 28, and an architec-

tural drafter.  She is the very extra, especially proud Gramma to Ilana, 

Jesse’s daughter.

Interestingly, if not in the legal field, Cindy would be a therapist/

counselor, preferably to teens.  She volunteers doing live theater with 

some of the local 12-step recovery programs.  She is what they call a 

“normie,” meaning she doesn’t have addiction problems, but many in 

her family do, so she acts in plays to help raise funds for local sober 

living homes. 

Jeffrey Weddle—Governor, Orange County LSA

Jeff is serving his first term as Governor 

(second year) for the Orange County Legal 

Secretaries Association.  He received his 

Bachelor of Science degree in Criminal Jus-

tice at Cal State Fullerton.  And look at him 

now!  He said it has helped him stay in the 

legal business.

Professionally speaking, Jeff excels at 

proofreading, editing, and consistency.  His firm is supportive of his 

involvement in both OCLSA and LSI, paying for his dinner meetings 

and extending a paid holiday so that he can attend conference(s).

When asked who his favorite sports team is, he replied, “Who else?  

LAKERS Baby!”  Enough said.

Kristi L. Edwards, CCLS—Governor, Marin County LPA

 Kristi is the Governor for Marin County 

LPA for the “umpteenth” time - actually, 

only the fourth time.  She has worked 

for the same small law firm, Burroughs & 

Froneberger, for over twenty years, sup-

porting 2-3 attorneys, handling the book-

keeping and billing, and running the office 

in all respects.  Kristi never planned to have 

a career in a law office, but a job opportunity presented itself and she 

never looked back.  

Kristi got married before she completed a degree, so LSI and the 

CCLS program have really helped her fill in the gaps and have given her 

confidence in her skills.  The things that Kristi likes best about her job 

are the teamwork aspect and the opportunity to help people.  She also 

likes organizing and finishing things.  

Kristi’s office handles probate and trust administration, and she 

enjoys helping people wrap up estates. At home, playing her flute 

helps keeps her sane, and knitting is a good excuse to watch her 

beloved SF Giants play baseball!  

Elizabeth Adame, CCLS—Imperial County LPA

Liz has lost count of the number of times 

she has served Imperial County as its Gov-

ernor, but she recalls at least 11 or 12 times.  

She just happened to fall into the legal field 

when a friend called her one day saying 

that a local family law attorney was in need 

of a secretary and forwarded the informa-

As the liaison between local associations and LSI, your Governor is one of the most important members of your local association.  Only Gov-

ernors shall have the right to vote at meetings of the Board of Governors; and a majority of Governors shall constitute a quorum for the  

transaction of business at a Board of Governors meeting. Meet some of LSI’s Governors here.
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tion to her.  Liz called, set up an interview and two days later she was 

offered the job. Once there, she realized that she liked the law, learning 

the intricacies of the legal field, reading up on updates and changes, 

and helping people.  Liz impressed her boss with her writing skills 

(skills she didn’t know she possessed) and her boss took the time to 

teach her how to be the best that she could be in this field. 

Two years later Liz interviewed for and was hired as a secretary 

for Mitchell Driskill. The next month, she was introduced to Sandra T. 

Jimenez, CCLS, at an ICLPA membership luncheon. The rest is history. 

Liz said that these individuals are to blame for her love of the legal field 

and the professionalism and perfectionism she strives to maintain in 

everything that she does.   She says that the best part of her job is 

knowing that she helped put a smile on someone’s face … no doubt a 

gratifying experience.

Liz mentioned that she has been very lucky and grateful to have the 

best mentors anyone could ask for: Mitchell Driskill, Esq., and Sandra T. 

Jimenez, CCLS!  They both taught her to take pride in her work and all 

that she strives to do.  The best piece of advice Mr. Driskill gave Liz was, 

“When writing any correspondence, put your personal feelings aside 

and assume the person receiving and reading it is a judge. This is a sure 

way of not landing yourself in trouble.”  (And let me tell you, this little 

piece of advice has kept her out of trouble many times.) 

Even though Liz is from Southern California, her very favorite sports 

team is the San Francisco 49ers … she has been watching them since 

before she knew or understood football.  

In addition to her volunteer activities with ICLPA and LSI, a few of 

her other volunteer activities include the Imperial High School foot-

ball boosters; Imperial FFA Ag Boosters & Honorary Member; Imperial 

Girls Softball League board member; DVAces Volleyball (travel team); 

organizing and assisting with numerous fundraisers for non-profits 

and school groups -- if her children participate, chances are she will 

volunteer her time.

Speaking of children, Liz has six.  Yes—SIX!   She has one stepson; 

one stepdaughter; three sons; and one daughter (whom she and her 

husband adopted in 2008). All are fabulous, respectful, good looking, 

and still in school! They attend Imperial High School, Imperial Valley 

College, CSU San Marcos, and Arizona State University.   

So Liz, what do you do in your spare time?

Melanie Herman—Governor, Sacramento LSA

This is Melanie’s first year representing 

Sacramento Legal Secretaries Association 

as their Governor.  Congratulations Mela-

nie!

Growing up, Melanie had a really 

strong bond with her grandmother, 

whom the grandchildren all called Gram-

mie.  She even chose to attend Sonoma 

State University to be near her and her Grampie in Santa Rosa.  It was 

Grammie that initially started Melanie’s interest in the law. She con-

vinced Melanie that she needed to get into a field where she “could 

wear pretty, professional attire and wouldn’t have to deal with any kind 

of bodily fluids” (blood, snotty noses, etc.).  Grammie told her about a 

friend of a friend who was a paralegal and, after a bit of research, she 

decided to study Criminology with the hope to work as a paralegal for 

a district attorney.  After receiving her Bachelor of Science in Criminol-

ogy from Sonoma State University in 2006, Melanie moved back to the 

Bay Area.  She started working at an asbestos defense firm in Oakland 

as a file clerk while she attended Cal State East Bay and obtained her 

ABA accredited Paralegal Certificate.  

In late 2009, after attempting to live without her “amazing” boy-

friend, she moved to Sacramento to be by his side while he attended 

law school.  

Currently, Melanie is working at Perkins & Associates, a small firm 

located in downtown Sacramento.  Her firm deals with a variety of 

civil litigation matters, but focus on labor and employment claims.  

She absolutely loves how close her office is and how the staff all work 

together, never placing blame or pointing a finger should something 

not go as planned.  It has been a great learning experience for Melanie, 

coming from a firm that was so specialized (asbestos defense) to an 

office where each client is unique.  In her position as a legal assistant, 

she oversees all of the firm’s 50+ clients, in addition to handling all of 

the calendaring, creating the first drafts or shells of every document, 

finalizing everything that goes out the door, and making sure the 

office continues to run as smoothly as possible.  

Melanie is very proud of her boyfriend, Alexander Gigliotti, who 

successfully received his Juris Doctorate from McGeorge School of 

Law in May of this year.  She had the opportunity to attend the gradu-

ation ceremony, where Chief Justice Tani Cantil-Sakauye, of the Cali-

fornia Supreme Court, was the commencement speaker.  Melanie was 

excited to hear all the advice she had to give, but unfortunately, that 

excitement was short lived.  She painted a grim picture of the decline 

in job opportunities available to the recent graduates and made every-

one in attendance cringe when she noted the lack of decent paying 

options for the new JDs, most of whom have excessive loan debt hang-

ing over their heads.  The Chief Justice’s speech, along with the recent 

cut-backs within the court systems, make her very thankful that she 

has a job … a job in a positive environment that she truly enjoys.

Juliet A. Alcazar—Governor, Rio Hondo District LPA

Juliet is serving her third term as Gover-

nor for the Rio Hondo District LPA.  She 

used to be Secretary/Recorder for this LPA 

in 2008.  Its previous governor, Maureen 

Franklin, had to leave her position at the 

time to help her father for an emergency 

matter.  She asked Juliet to take over the 

position as governor in November 2010.

Juliet loves to read books with subjects that include love stories and 

legal matters. She also loves watching movies and her favorite TV 

...Continues on page 20
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5 things the CCLS Certifying board Needs 
to Know About You  
miChelle RodgeRs, CCls & TeRRie QuinTon, CCls — suBmiTTed By CCls CeRTifying BoaRd

T here are five things that the CCLS Cer-

tifying Board needs to know about 

every CCLS in order to keep the Board’s 

records updated, and to help the CCLSs to 

keep their CCLS designation.

1. Change of Address. Any time your mail-

ing address changes, notify the CCLS 

Certifying Board. While it is ultimately 

the CCLS’s responsibility to send in their 

Application for Recertification (available 

on the LSI website), the Certifying Board 

will send out reminders to CCLSs approx-

imately 30 days before their Application 

is due. If you have changed addresses 

during the preceding three years, your 

reminder may not arrive. 

2. Change of Name. If your name changes, 

notify the Certifying Board. When send-

ing in your Application for Recertifica-

tion, unless you include your former 

name, the Certifying Board will be 

unable to match your Application with 

your records, thereby delaying your 

recertification. Additionally, if you would 

like to order a new certificate with your 

new name on it, you may do so for a fee 

of $30.

3. Move Out of State. If you move out of 

state, upon notifying the CCLS Certifying 

Board, you can put a hold on your con-

tinuing education requirements. You will 

not be able to use the CCLS designation 

while you are out of state and not main-

taining the educational requirements. If 

you maintain the educational require-

ments and recertify on time, you may 

continue to use the CCLS designation. 

If and/or when you return to California, 

you must notify the Board within 60 days 

of your return and continue with your 

continuing education requirements. For 

example, if you moved out of state two 

years into your recertification period, 

you will have one year upon your return 

to complete the requirements for that 

three year period.

4. Leave the Legal Field. If you leave the 

legal field, upon notifying the CCLS 

Certifying Board, you can change your 

status to inactive and put a hold on your 

continuing education requirements. You 

will not be able to use your CCLS desig-

nation during this time. However, if you 

return to the legal field, you must notify 

the Certifying Board immediately and 

continue with your educational require-

ments in order to return to using your 

CCLS designation. For example, if you 

left the legal field two years into your 

recertification period, you will have 

one year upon your return to the field 

to complete the requirements for that 

three year period.

5. Retirement. If you retire from the legal 

field, you must notify the CCLS Certify-

ing Board. A CCLS is considered to be 

retired if they are no longer working 

in the legal secretarial profession on 

a part-time, full time, permanent, or 

temporary basis. Upon retirement, the 

continuing educational requirements 

are suspended, however, the CCLS may 

continue to use the CCLS designation. If 

you return to work, you must notify the 

board to reactivate your CCLS designa-

tion, and you must continue with your 

educational requirements.

Because not all CCLSs are members of LSI, 

please share this information with any CCLSs 

you know – help them keep their designa-

tion.

If you have not already done so, please 

take a few minutes to review the CCLS cate-

gory under Programs at www.lsi.org for addi-

tional information. 

Terrie QUinTOn has been a legal secretary since 1985, 
and is a member of San diego Legal Secretaries asso-
ciation.  Terrie obtained her CCLS in 1997, and has since 
served four years on the CCLS Certifying Board, and is cur-
rently the CCLS Chair for her local association.  in addition, 
Terrie is currently LSi’s California Certified Legal Secretary 
Chair

miCheLLe rOdGerS is a legal secretary / paralegal with 
downey Brand LLP. She has been a legal secretary for over 
23 years.  michelle earned her CCLS in 2001 and holds a 
paralegal certificate as well. an LSi member since 1992, 
she currently serves LSi as Chairman of the CCLS Certify-
ing Board. michelle can be reached at CCLSCertifying-
Board@gmail.com.
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LEGAL SPECIALIZATION SECTION SEMINARS 
LSI 2nd Quarterly Conference – November 16-18, 2012 – Palm Springs Hilton 

Hosting Association:  Desert Palm LPA 
REGISTRATION FORM - DEADLINE IS Tuesday, November 6, 2012 

Registration MUST be RECEIVED by the LSS Coordinator on or before the deadline. 
Please make advance reservations so materials may be prepared.  Please check all appropriate boxes below. 

LSI SECTION MEMBER: 
Free with Advanced Reservations 
$5.00 at the Door/After Deadline 

Handout Only:  $5.00 

LSI NON-SECTION MEMBER: 
$10.00 with Advanced Reservation 
$15.00 at the Door/After Deadline 

Handout Only:  $10.00 

NON-LSI MEMBER: 
$15.00 with Advanced Reservation 
$20.00 at the Door/After Deadline 

Handout Only:  $15.00 
Friday, November 16, 2012 – 7:30 p.m. to 9:00 p.m. 

FAMILY LAW: 
Topic:  Emotional and Economic Divorce 

Speaker:  Thurman W. Arnold, III, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 

PROBATE/ESTATE PLANNING: 
Topic:  Role of the Probate Referee 

Speaker:  Ronald Easton, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, November 17, 2012 – 10:30 a.m. to 12:00 p.m. 
LAW OFFICE ADMINISTRATION: 

Topic:  Working with a “Document Detective” 

Speaker:  Linda L. Mitchell, Forensic Document Examiner 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

CRIMINAL LAW: 

Topic:  TBA 

Speaker:  Melanie Roe, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, November 17, 2012 – 4:00 p.m. to 5:30 p.m. 
TRANSACTIONAL LAW: 
Topic:  The ABC’s of Tort Law 

Speaker:  Vincent R. Whittaker, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

CIVIL LITIGATION: 

Topic:  Litigation Case Management 

Speaker:  Naran Reitman, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Name: _________________________________________________________PLS/CCLS/CLA/Paralegal_ E-mail:  _______________________________ 
Address/City/State:  __________________________________________________________________________________________________________ 
Phone: (Work) __________________________ (Home) ________________________ Local Assn.: ___________________________________ LSA/LPA  
Method of Payment:  □Check    □Credit Card   Number __________________________________________ Expiration Date:  ______________________ 
Name on Credit Card: ________________________________   Type of Card:  Visa_____ M/C____ AmEx____ Card Verification No: ________________ 

Mail, Fax, or Email completed form to: 
Cheryl L. Kent, PLS, CCLS, LSS Coordinator 
5534 Blackbird Drive, Pleasanton, CA 94566 

925-523-3086 (fax)   ~    clkccls@comcast.net 
Send a self-addressed, stamped envelope if you wish confirmation of your reservation. 

PLEASE MAKE ALL CHECKS PAYABLE TO "LSI" 
Speakers and Topics are Subject to Change 

PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE 
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 

ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these 

seminars have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California. 
 

2012-2013 Legal Specialization Section Leaders: 
Civil Litigation: Dawn R. Forgeur, CCLS 
   drforgeur@stoel.com 
Criminal Law: Christina Vieira 
   christinavieira@rocketmail.com 
Family Law: Mary Lou Floyd, CCLS, M.S. 
   Louloux7@yahoo.com 

Law Office Administration: Tammy L. Hunt, CCLS 
    loaleader@tlhunt.org 
Probate/Estate Planning: Kristi L. Edwards, CCLS 
    kledwards@justice.com 
Transactional Law: Lisa De La O 
    ldelao@fitcheven.com  
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Look out – here Comes the train! 
eminent domain – A beginner’s guide
JeffRey s. Kaufman, esQ.   — suBmiTTed By meRCed CounTy lPa

W Whether your property is in the 

path of the coming California 

high speed rail project, a highway 

construction project, or any other eminent 

domain project, understanding your legal 

rights is often essential to maximizing the 

amount you are paid for your land.

Consequently, your first line of defense is 

to contact an experienced eminent domain 

attorney to help you with the process. We 

have several attorneys at Berliner Cohen’s 

San Jose and Merced offices with experience 

in this area.

emINeNt domAIN

A governmental entity, such as the United 

States, the State of California, or a county or 

city government, school district, hospital dis-

trict, or other public agency, has the power 

to purchase privately-owned real estate for 

public use, with or without the property 

owner’s permission. 

The Fifth Amendment to the Constitution 

provides that “private property [may not] be 

taken for public use without just compensa-

tion.” The Fourteenth Amendment added the 

requirement of just compensation to state 

and local government takings. The hard part 

is determining exactly what “just compensa-

tion” is.

gettINg pRepARed beFoRe A LAwSUIt 

IS FILed

On many occasions, your first indication that 

a governmental entity is interested in your 

property comes by way of a letter or notice 

describing the project and informing you 

that you will be contacted in the near future. 

That notice is often followed by contact from 

a “right of way agent” or another public entity 

representative who wants to talk to you 

about how much is going to be paid for the 

land they want to take.

These initial contacts are usually made 

long before any eminent domain lawsuit 

is filed. The law requires that the agency 

have the “fair market value” of the property 

appraised, and that they make the land-

owner an offer to purchase the property 

based on that appraisal.

However, you need to keep in mind that 

the governmental entity’s ultimate goal is 

to make a deal with you on the amount of 

money to be paid for your property, and that 

they are operating on a budget. As a result, 

it is not unusual for their opinion and yours 

as to the value of your property to be quite 

different. They may also make larger deduc-

tions for “defects” (such as poor access or 

environmental contamination) than are war-

ranted, and may also fail to take into account 

positive features of the property, as com-

pared to others.

Furthermore, in addition to the basic 

value of the land you may be entitled to 

additional dollars beyond just the fair market 

value for the land being taken. Without com-

petent legal advice you may be leaving dol-

lars on the table that you are entitled to.

In fact, in some situations, there may be 

steps you can take to increase the value of 

your land before eminent domain proceed-

ings commence. 

whY LegAL CoUNSeL mAY mAKe YoU 

 moNeY

Let’s assume a high speed rail line is going 

to be built through the middle of your farm, 

orchard, dairy, or another type of property. 

When the project is done:

1. you could be left with property on either 

side of the rail line with no easy way to 

get to either side; and/or

2. you will have to build a new irrigation 

system to service the half of the prop-

erty that will be without water. In short, 

your cost of doing business just went up 

because of this project. 

In cases like this, you may be entitled to “sev-

erance” damages in addition to the sum paid 

for the value of your property being taken. 

The right of way agent you are talking to may 

or may not mention this to you. 

Alternatively, you may be able to negoti-

ate with the public entity and get them to 

pay for an irrigation pipeline or an access 

point to get to the other side of the train 

tracks. This can be a “win-win” situation: your 

problem is taken care of and the public entity 

saves money.

Consequently, you should consider hiring 

an attorney early on in the process to avoid 

leaving money on the table or failing to con-

sider other options you might have. 

Jeffrey S. KaUfman, is a partner at Berliner Cohen and 
represents a wide variety of businesses and individuals, 
including many agri-businesses, including growers, pack-
ers, processors, and dairymen.  mr. Kaufman also handles 
real estate and construction disputes for contractors, sub-
contractors, individuals, realtors, and public entities.
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why become A member of  
the Legal Specialization Sections?
CheRyl l. KenT, Pls, CCls — legal sPeCializaTion seCTions CooRdinaToR

M embership in the Legal Special-

ization Sections (“LSS”) is just one 

of the educational opportunities 

offered by LSI. So, why should you join? Do 

you need continuing education credits to 

maintain your CCLS or paralegal certifica-

tion? Do you want to network with other 

legal professionals throughout the state 

who work in the same (or different) area of 

law as you? Do you want to become a more 

valuable employee? If you answered “yes” to 

any of these questions, you should become a 

Legal Specialization Sections member.

There are currently six Legal Specializa-

tion Sections from which to choose: Civil 

Litigation, Criminal, Family Law, Law Office 

Administration, Probate/Estate Planning, and 

Transactional Law. As a member of LSI, the 

cost of membership is just $20 per section 

or $75 to join all six. (Non LSI members pay 

double.) The LSS fiscal year is different than 

that of LSI, with dues payable on August 1 

and expiring on July 31. 

As a section member, you will receive a 

quarterly newsletter for each section you 

have joined. The newsletters are prepared 

by each section leader and include informa-

tion regarding changes in the law, court rules, 

forms, and practice area tips, as well as rele-

vant articles. Did you know that whether you 

are a section member or not, you can earn 

chapter achievement points for your local 

association by submitting articles for publi-

cation in the LSS newsletters? 

Seminars are presented by each section 

leader at all LSI conferences. Members are 

entitled to attend the seminars presented 

by the section(s) in which they belong at no 

charge with advance reservations. Yes, as a 

section member, you can receive MCLE and 

CCLS credits at no charge! There is a nomi-

nal fee for non-section members. If you are 

unable to attend a seminar, handouts are 

available for purchase. 

Whether you join just one or all six Legal 

Specialization Sections, you will receive a 

roster of all section members. The roster is 

available in November and is updated quar-

terly. It is a great networking tool, so the next 

time you have a question regarding a filing in 

a county you are unfamiliar with, get out your 

roster and contact a fellow section member. 

In the past, the LSS presented Regional 

Seminars in the spring and fall of each year, 

alternating between northern and southern 

California. Unfortunately, due to decreased 

attendance and increased costs, regional 

seminars have not been cost effective of late. 

Alternatives to the Regional Seminars format, 

including webinars, are being investigated.

Sandra Jimenez, CCLS, announced during 

her installation as LSI president that the 

motto for her term is “Rise to the Challenge.” 

Sandra Jimenez, announced during her installation as LSI  
president that the motto for her term is “Rise to the Challenge.” 

The current Legal Specialization Section 

Leaders, Dawn R. Forgeur, CCLS, Civil Litiga-

tion; Christina Vieira, Criminal Law; Mary 

Lou Floyd, CCLS, M.S., Family Law; Tammy L. 

Hunt, CCLS, Law Office Administration; Kristi 

L. Edwards, CCLS, Probate/Estate Planning; 

and Lisa De La O, Transactional Law, have 

accepted the challenge to improve your LSS 

membership experience. 

In 2012-2013 you can look forward to sec-

tion newsletters with an updated format and 

more substantial content. The section lead-

ers have already started sending out e-blasts 

so you can expect to be among the first to 

receive updated court and related informa-

tion. The seminar registration process has 

been streamlined – now, whether you wish 

to attend one or multiple seminars, you need 

to fill out just one form and, if a fee is due, 

write just one check, and send it to the LSS 

Coordinator. Suggestions to improve your 

LSS membership experience are always wel-

come. 

Please consider making the most of your 

LSI membership and become a Legal Special-

ization Section(s) member today.  

CheryL L. KenT has been a member of Livermore-ama-
dor Valley LPa since 1981.  She has been with her current 
employer, Gagen, mcCoy, mcmahon, Koss, markowitz & 
raines in danville since 1982, working in the area of crimi-
nal defense.
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series: Matlock and Murder She Wrote.  As a 

matter of fact, she still watches them on DVD!

Oftentimes, Juliet volunteers at State 

Farm Insurance as one of the legislative part-

ners.  Every year, she goes to the Sacramento 

Capitol to meet with her assemblyman, con-

gressman and senator.  Currently, they are 

lobbying for the best product and benefits of 

State Farm’s insured and customer.

Juliet received a Bachelor of Science in 

Commerce, majoring in Marketing Manage-

ment at the Polytechnic University of the 

Philippines.  Her first job was as a reception-

ist, followed by word processing operator, 

claims processor, and was promoted as Legal 

Secretary.  Her company sent her to attend 

courses at the UCLA Extension in April 1990 

for a complete course as Legal Secretaries 

Advanced Professional.  At that time, Juliet 

specialized in civil litigation, auto accident, 

and property damage.  She also worked on 

and specialized in workers compensation 

and subrogation cases for 16 years.

The best part of her job as a legal sec-

retary is joining the local association for 

legal secretaries.  She first got introduced at 

the Burbank-Glendale LSA, where she par-

ticipated in a couple of chairman positions, 

gained experience on how to contact speak-

ers, and advertising for her local association.  

The Burbank-Glendale LSA was dissolved, so 

Juliet joined the San Gabriel Valley LSA and 

became a member there, but didn’t hold 

any positions at that time.  She, along with 

numerous other legal secretaries in her firm, 

also joined and became active members.  

Juliet is credited with referring several new 

members in the Rio Hondo District LPA.

What Juliet loves about her local asso-

ciation and LSI are the numerous continu-

ing educational opportunities.  This has 

enhanced her everyday work in the legal 

field. She especially loves Legal Ethics, which 

gives meaning to her work.

Juliet is the proud parent of twin daugh-

ters, Elizabeth Anne and Julia Catherine.  She 

has been married to her husband, Ernesto, for 

27 years now.  

Meet The Governors!... Continued from page 15
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THE IDEAL TRAINING MANUAL FOR NEW STAFF! 
QUICK REFERENCE FOR EXPERIENCED STAFF! 
The Problem: Training new law office staff members is time-consuming and expensive. 
The adequacy of the training is often dependent on the ability of the existing staff. 
Loss of key personnel may make it impossible to train and supervise less experienced staff.
The Solution: A system for training new staff and a reference source for all existing 
office personnel. The Law Office Procedures Manual, created by Legal Secretaries,
Incorporated, provides everything you need to know about the forms, rules and 
procedures required in a law office.
STEP-BY-STEP GUIDANCE: The Manual covers each major area of law practice.
FORMS: The Manual includes the major Judicial Council forms, plus typical 
attorney-drafted forms. Sample forms are filled out to illustrate common applications.
UP-TO-DATE: The Manual is updated twice a year to include revised Judicial Council 
forms and  er changes in applicable rules and procedures.

1 Volume
LSI Members-Only Price: $140

Nonmembers Price: $175
(Includes shipping)

LAW OFFICE PROCEDURES MANUAL ORDER FORM

LEGAL SECRETARIES, INCORPORATED

LAW OFFICE PROCEDURES MANUAL
FOR CALIFORNIA LAW PRACTICE
compiled by Legal Secretaries, Incorporated 
published by The Rutter Group

TITLE PRICE QTY. SUBTOTAL TAX           AMOUNT

Law Office Procedures Manual $140 (LSI Members-Only Price)

Law Office Procedures Manual $175 (Nonmembers Price)

• Court Structure 
• Civil Procedure 
• Local Rules 
• Discovery 
• Unlawful Detainer 
• Real Estate 
• Criminal 
• Family Law 

• Adoptions 
• Probate 
• Conservatorships and Guardianships 
• Corporations and Limited Liability 

Companies 
• Workers' Compensation 
• Miscellaneous: Practice Tips; Service and 

Proof of Service; Fax Filings; Verifications; 
Substitution/Association of Counsel; 

Notarial Acknowledgments; Recording 
Laws; Forms of Address; U.S. Postal 
Service Addressing Standards and State 
Code Abbreviations; Transcription and 
Proofreading; Alphabetic Filing Rules; 
Calendars; Legal Abbreviations 
and Jargon; Office Procedures; 
Reference Materials 

• Glossary

CONTENTS

3 ways to order!
Mail or fax this order form
Call 1-800-747-3161 (ext. 2)
Visit www.RutterGroup.comTM

Mail to THE RUTTER GROUP
15760 Ventura Blvd.
Suite 630 
Encino, CA 91436
Or fax to 1-818-377-7839

To order or for more information, call 1-800-747-3161 (ext. 2) 40530574

MY PAYMENT IS ENCLOSED. 45-day return privileges apply.

PLEASE SEND ON 45-DAY APPROVAL. If I decide  not to keep this title, I will return it within 45 days at my own expense.

Your subscription(s) to future Updates will be entered automatically. If you do not wish to receive automatic Updates, check box below.
Do not send future Updates. I understand this product has limited value without Updates. (Cost of 2011 Update #2 was $50.)

NAME PHONE ( ) 

E-MAIL ADDRESS STATE BAR NUMBER 

FIRM

ADDRESS SUITE 

CITY STATE ZIP

Enclosed is my check for $ payable to THE RUTTER GROUP  
Charge $ on my VISA MASTERCARD AMERICAN EXPRESS

CREDIT CARD NUMBER EXP. DATE 

SIGNATURE
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*No refunds after February 6, 2013* 

 
HOSTED BY 

ORANGE COUNTY LEGAL SECRETARIES 
ASSOCIATION 

FEBRUARY 22, 23, & 24, 2013 
 

LSI THIRD QUARTERLY CONFERENCE 
 

KNOTT’S BERRY FARM HOTEL, BUENA PARK, CA 90620 
  

 
CONFERENCE REGISTRATION FORM 

 
NAME (AS IT WILL APPEAR ON BADGE):  
MAILING ADDRESS:  
CITY/STATE/ZIP:  
TELEPHONE:  
EMAIL ADDRESS:  
LOCAL ASSOCIATION (DO NOT ABBREVIATE):  
 
PLEASE CHECK IF APPLICABLE (INCLUDE TITLE): 
 
STATE OFFICER:  
STATE CHAIRMAN:  

 GOVERNOR               CCLS               PLS 
 
SCRIP TICKET (INCLUDES REGISTRATION, WELCOME RECEPTION, BANQUET, AND BRUNCH): 
 
POSTMARKED ON OR BEFORE JANUARY 23, 2013  $  96.00 $________ 
POSTMARKED ON OR AFTER JANUARY 24, 2013  $106.00 $________ 
 
INDIVIDUAL TICKETS: 
REGISTRATION ON OR BEFORE JANUARY 23, 2013  ___ @ $ 15.00 $________ 
REGISTRATION ON OR AFTER JANUARY 24, 2013  ___ @ $ 25.00 $________ 
GOVERNORS’ LUNCHEON (SATURDAY)  ___ @ $ 22.00 $________ 
PRESIDENTS’ LUNCHEON (SATURDAY)  ___ @ $ 22.00 $________ 
MEMBERSHIP LUNCHEON (SATURDAY)  ___ @ $ 22.00 $________ 
WELCOME RECEPTION (FRIDAY)   ___ @ $ 20.00 $________ 
BANQUET (SATURDAY)   ___ @ $ 33.00 $________ 
BRUNCH (SUNDAY)   ___ @ $ 24.00 $________ 
 
TOTAL AMOUNT PAID:    $________ 
 
SPECIAL DIETARY REQUEST (INCLUDING VEGETARIAN):  
 

MAKE CHECKS PAYABLE TO: OCLSA 2013 CONFERENCE FUND 

SEND TO: DEBORAH RICKERT, CCLS, c/o LATHAM & WATKINS LLP 
650 TOWN CENTER DRIVE #2000, COSTA MESA, CA 92626 

FOR INFORMATION CONTACT: 
CONFERENCE CHAIR – BARBARA BARREGAR, (714) 641-5100 X1357 – oclsa2013conf@gmail.com 
RESERVATION CHAIR – DEBORAH RICKERT CCLS, (714) 755-8132 – oclsa2013conf@gmail.com 
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HOSTED BY 

ORANGE COUNTY LEGAL SECRETARIES 
ASSOCIATION 

FEBRUARY 22, 23, & 24, 2013 
 

LSI THIRD QUARTERLY CONFERENCE 
 

KNOTT’S BERRY FARM HOTEL 
7675 CRESCENT AVENUE, BUENA PARK, CA 90620 

 
 

HOTEL REGISTRATION FORM 
 

Name:  
Mailing address:  
City/State/Zip:  
Telephone:  
Email Address:  
 
Arrival Date: Departure Date:  
Roommate(s):  
 
 
Accommodations: 
 
 Single/Double $109.00 per night (no rollaways available in standard rooms) 
 Triple/Oversized Room $144.00 per night (subject to availability) 
 
Reservations:  Call hotel at 866-752-2444 or 714-995-1111  
Rates are available up to 3 days Pre and Post conference 
 
Group Name:  Orange County Legal Secretaries Association 
 

DEADLINE TO RESERVE YOUR ROOM IS JANUARY 23, 2013 
 

Check In:  4:00 p.m.          Check Out:  12:00 p.m. 
 
Parking:  $7 per day 
Airport:  John Wayne Airport (SNA) is approx. 17 miles from the hotel 
Transportation:  Super Shuttle ($27 each way) 
 
 
 
For additional information, contact: 

 
CONFERENCE CHAIR – BARBARA BARREGAR, (714) 641-5100 X1357 – oclsa2013conf@gmail.com 
RESERVATION CHAIR – DEBORAH RICKERT CCLS, (714) 755-8132 – oclsa2013conf@gmail.com 



2 4  |  T H e  L e G A L  S e C r e T A r Y 

Your Second tool In Your marketing  
tool box
CaThleen sileR — suBmiTTed By long BeaCh lPa

W hen I was preparing to write this 

phase II article, I researched the 

best ways to market a non-profit. 

The very first thing on the list is “create and 

maintain a website.” I’m sure by now you 

have started or updated your association’s 

website. Excellent work!

Now for the second tool in your market-

ing toolbox . . . SOCIAL MEDIA. Do not be 

scared! If anything, social media is easier than 

setting up a website. I am currently reading 

Fast Track Photographer by Dane Sanders. I 

noted the following comment and how it 

applies to all businesses and organizations in 

this time:

We happen to be living at one of those 

rare moments in history in which the rules 

of engagement are being rewritten right 

before our eyes. The trouble is that very 

few people are aware of the new rule-

book. And those who are playing by the 

old one are destined for confusion, pain, 

and failure.1 

The ONLY thing holding you back from doing 

any of this is fear. The purpose of fear is to 

keep you safe . . . what are you trying to stay 

safe from? Exposure? Well, that is counter-

productive - you can do this! 

What are some of the benefits of partici-

pating in social media? 

•	 Get the Message Out Faster – and to 

More People. Social media enables 

more rapid sharing of information – 

imagine if your only means of getting 

the word out about a meeting or event 

were snail mail. It costs more and takes 

longer. Moreover, there are huge limita-

tions to the number of people you can 

reach. Social media is FREE.

•	 Improve Branding. By participating 

in social media, you will attract the 

younger generation and reach more 

people. For example, when reviewing 

my stats for my business Facebook page, 

it details how many likes I received and 

how many people I reached and when. 

One week I reached 558 unique people 

– that is without advertising. I only have 

166 likes on my page, but somehow my 

posts reached hundreds of people. Long 

Beach LPA has 63 likes – one week we 

reached 301 unique people. Obviously, 

our word is getting out there. We are 

being seen. Facebook even goes into 

great detail to tell you who you’ve been 

seen by – not their names, but gender, 

age, location . . .

	  

CaThLeen SiLer is a legal assistant with the firm atkin-
son, andelson, Loya, ruud & romo.  She has been a legal 
assistant for 25 years.  She has created and maintained 
Long Beach LPa’s website for the past six years, as well as 
her own business website.  Cathleen currently serves as 
LSi’s Website editor.

•	 Boost the Impact of Direct Marketing. 

Many social media techniques – such 

as frequent use of common jargon and 

key phrases, title tags, ticker symbols 

(#), and links to blogs and other relevant 

Web content – can dramatically improve 

search engine rankings.

According to The Non-Profit Times your orga-

nization can:

•	 Learn what your supporters are saying 

and sharing about your organization.

•	 Drive traffic to your various Web proper-

ties: Website, blog, Facebook, etc.

(Figure 1)
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•	 Improve results on search engine result pages with keyword rich 

content.

•	 Drive visitors to online donation pages.

•	 Enable supporters to distribute messages about your organiza-

tion through their social Web presence.

•	 Empower your most passionate and influential supporters to pro-

mote your organization.

•	 Enable grassroots movements in real-time and rapidly respond to 

unforeseen events.

•	 Humanize your organization by not limiting communications to 

traditional methods or messages.

•	 Acquire new contacts and build your email house file.

•	 Increase trust and loyalty from your supporters by allowing them 

to share their voice through feedback forums.

This article will only discuss Facebook as it is the most utilized social 

media. Now, don’t make that face. This isn’t about you and your opin-

ion of “that Facebook.” This is about your audience and visibility. The 

fact of the matter is – the most exposure you will get will come from 

your Internet presence. If you have a small presence – your exposure 

will be quite minimal. If you have a large presence . . . you get it.

How to Start:

If you do not have a personal Facebook page and do not want one, 

that is perfectly fine. Go to www.facebook.com. On the bottom right 

hand corner of the page, click on “Create a page for a celebrity, band or 

business.” Then choose “Company, Organization or Institute.” That will 

send you on your way. 

You want a public page. If it is not “public,” it is not very “social.” Set 

your privacy settings. Allow people to post pictures and make com-

ments. Allow people to share. Do not make it a private page. I would, 

however, restrict it to the USA - just to avoid any weird comments or 

“ads” being posted on your page. I have not had that happen on any of 

my three business pages, but it “could” happen. 

Here is a screen shot of the first page. I have set up a “Sample LSI 

Page.” You will notice that at the top, I have checked “Unpublish page.” 

That is only because I set it up for the purpose of this article and have 

already deleted it. (See Fig. 1)

After your page is set up, you do not have to be the only one who 

maintains the page or posts things as your association. Your Board 

members will naturally “like” the page; therefore, you can simply go to 

your “likes” and assign anyone an administrator position for that page. 

(See Fig.2)

You are ready to start posting. On the Long Beach LPA page, we 

post court updates, links to interesting articles, we comment on con-

ferences, announce meetings and events, and post pictures. We also 

post a link to our blog every time we post a new entry or a new event.

Make sure to set up “like” buttons on your website to link to your 

Facebook page. Each time someone clicks a like button on your web-

site, that is even more exposure for your association and the topic or 

event which they have “liked.”

Another idea for exposing your organization is going to different 

pages and “liking” them. Then they will know you exist. For example, I, 

“using Facebook as Long Beach LPA,” will click “like” Atkinson Andelson 

Loya Ruud & Romo’s Facebook page. On the Atkinson, et al., page, it 

will show up – Long Beach Legal Professionals likes Atkinson, et al. If 

they did not know who we were before – they will now! And they will 

be curious what you are all about – that’s why you also need a website! 

Good luck – happy creating and contact me if you have questions 

or need help!

END NOTES

1. Sanders, Dane (2010-05-14). Fast Track Photographer, Revised and 

Expanded Edition: Leverage Your Unique Strengths for a More 

Successful Photography Business (p. 13). Random House, Inc. 

Kindle Edition.

	  
(Figure 2)
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Supreme Court’s Ruling on health Care 
Law means employers must Review And 
prepare For Upcoming mandates
By RoBeRT Wenzel, esQ., RoBeRT fRied, esQ., William BeTley, esQ., andRes C. huRWiTz, esQ. and JonaThan Judge, esQ. 

suBmiTTed By liveRmoRe amadoR valley lPa

O n June 28, 2012, in a 5-4 decision, the United States Supreme 

Court upheld the Patient Protection and Affordable Care Act 

(“ACA”). 

Congress passed the ACA in 2010 in order to expand health insur-

ance coverage to more people and lower the cost of health care. One 

of the key provisions of the ACA is the “individual mandate,” which will 

require most Americans to maintain “minimum essential” health insur-

ance coverage starting in 2014. Those individuals not receiving health 

care insurance from their employer, or who are otherwise not exempt 

from the individual mandate, will be required to purchase health care 

insurance from a private insurer or pay a “shared responsibility pay-

ment” to the federal government. One of the chief challenges to the 

ACA was whether Congress exceeded its powers in enacting the indi-

vidual mandate. 

As a threshold matter, the Court held that it was not prevented from 

deciding the case due to the Anti-Injunction Act, which prohibits law-

suits over taxes from being pursued until after the taxes have been paid. 

The Court then ruled that the individual mandate is not a valid exer-

cise of Congress’s power to regulate commerce. Congress may regulate 

commercial activity, but here, the individual mandate compels indi-

viduals to become active in commerce by purchasing a product. There-

fore, the individual mandate regulated inactivity rather than activity. 

The Court ruled that Congress’s power to regulate commerce did not 

extend to regulate what people “do not do.” 

Next, the Court analyzed whether the individual mandate may be 

upheld within Congress’s power to tax. The Government, in defending 

the ACA, argued that the Court must view the individual mandate as 

imposing a tax on those who do not buy insurance. The Court noted 

that, because every reasonable construction must be resorted to in 

order to save a statute from unconstitutionality, the question is whether 

it is “fairly possible” to interpret the individual mandate as imposing 

such a tax. The Court concluded that such an interpretation was reason-

able, and upheld the individual mandate as within Congress’s power to 

“lay and collect taxes.” 

The four dissenting Justices wrote that they would have struck 

down the ACA in its entirety. 

Another issue before the Court was whether Congress had the 

power to expand Medicaid through the ACA. Currently, Medicaid offers 

federal funding to states to assist pregnant women, children, needy 

families, the blind, the elderly, and the disabled in obtaining medical 

care. Starting in 2014, the ACA expands the scope of Medicaid, increas-

ing coverage to adults with incomes up to 133 percent of the federal 

poverty level, among others. While the ACA would also increase federal 

funding to cover the states’ costs in expanding Medicaid, the ACA pro-

vides that if a state does not comply with the new coverage require-

ments, it will lose all federal Medicaid funding. Twenty-six states chal-

lenged that Congress overstepped its bounds to so expand Medicaid. 

The Court ruled, 7-2, that the expansion of Medicaid was uncon-

stitutional as it coercively put “a gun to the head” of the states as to 

whether to agree to provide expanded Medicaid coverage or lose all 

federal assistance. To remedy the violation, the Court held that the Sec-

retary of Health and Human Services will be barred from withdrawing 

existing Medicaid funding if a state refuses to provide expanded cover-

age, meaning that states could opt out of the new expanded Medic-

aid requirement. The Court held that the rest of the ACA would not be 

affected by this ruling, in that Congress would have wanted the remain-

der of the ACA to stand had it known that the states would have a genu-

ine choice as to whether to participate in the Medicaid expansion.

whAt doeS thIS meAN FoR empLoYeRS?

While the landmark ruling will have impact for years to come on its 

effect on Congressional power to regulate commerce, for employers, 

the impact of the case will be more immediate. Although there are 

promises by some politicians to repeal the law, such course will depend 

on the outcomes of the elections for the White House and Congress in 

November. In the meantime, the ruling comes a little over 18 months 

from when many of the major provisions of the ACA take effect. Going 

forward, employers should be mindful of the following dates of imple-

mentation: 

•	 January 1, 2013 – Employers who file more than 250 W-2s annually 

will be required to disclose the value of health coverage provided 

to each employee on 2012 W-2s. Employers who issue less than 

250 W-2s per year are temporarily exempted from this require-

ment, but it is unclear how long this exemption will remain in 

effect. 

•	 January 1, 2013 – Contributions to Flexible Spending Accounts will 

be capped at $2,500 per year. The threshold for deducting medical 
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expenses on taxes will go from 7.5 per-

cent to 10 percent of income. 

•	 March 1, 2013 – Covered employers 

must provide written notice to employ-

ees upon hire about state health insur-

ance exchange information, eligibility 

for tax credit or cost-sharing reduction, 

and possible loss of employer contribu-

tion. 

•	 January 1, 2014 – Maximum allowable 

waiting period will be 90 days (this rule 

is currently under review by the IRS). 

•	 January 1, 2014 – Employers with less 

than 25 employees that offer health care 

coverage to employees will be eligible 

for an increased tax credit of up to 50% 

premiums paid. (This credit first became 

available in 2010 with a maximum credit 

of 35% of premiums paid.) 

•	 January 1, 2014 – Employers with 50 or 

more employees will be required to pro-

vide health care coverage to full-time 

employees (defined for purposes of this 

law as 30 or more hours per week), or 

pay a penalty (“play or pay” provision). 

•	 January 1, 2014 – Employers with 200 or 

more employees who offer health insur-

ance coverage will be required to auto-

matically enroll employees for health 

care coverage upon eligibility. Employ-

ees will have the option of opting out. 

Employers will be required to give new 

employees notice of the auto enroll-

ment and ability to opt-out (this rule is 

currently under review by the IRS).

•	 January 1, 2014 – Employers will be 

required to report the following infor-

mation to the government annually: 

name of each employee and depen-

dents covered; number of full-time 

employees; length of waiting period; 

monthly premium; employer share of 

cost; and actuarial value of lowest-cost 

option. A summary report will also be 

required to be provided to employees 

by January 31st of each year.

•	 January 1, 2014 – Individuals not pro-

vided health insurance by their employ-

ers will be eligible to purchase health 

insurance through Exchanges estab-

lished in each state. Under the individual 

mandate, individuals will be required to 

obtain health insurance coverage or pay 

a penalty to the IRS.

•	 January 1, 2014 – Employers with less 

than 100 employees will be eligible to 

purchase health insurance from the 

state Exchanges. 

•	 January 1, 2016 – The tax incen-

tive for small business is set to 

expire. 

•	 January 1, 2017 – Employers with 

100 or more employees will be 

eligible to purchase health insur-

ance from the state Exchanges. 

•	 January 1, 2018 – The “Cadillac” 

tax on high-cost benefits will 

take effect.

With the certainty of the Supreme 

Court’s ruling that the ACA is constitu-

tional, and with major provisions just 

over 18 months away from taking 

effect, employers should also expect 

to see increased regulatory activity to 

rOBerT fried is a partner in the Pleasanton office of atkinson, andelson, Loya, ruud & 
romo.  in addition to his litigation practice as defense counsel, mediator, and expert wit-
ness, robert maintains an extensive regulatory and policy practice on state and federal 
issues at the agency level.

WiLLiam BeTLey practices in all areas of employment law including unlawful harass-
ment, discrimination, wrongful termination, employee classification, and wage and hour.  
he is located in the riverside office of atkinson, andelson, Loya, ruud & romo.

andreS C. hUrWiTz is a senior associate in the Cerritos office of atkinson, andelson, 
Loya, ruud & romo.  he focuses his practice on commercial and employment litigation 
and the representation of employers.  

rOBerT Wenzel is the supervising partner of the firm’s employment and labor practice 
group in the Cerritos office of atkinson, andelson, Loya, ruud & romo.  he represents 
a diverse clientele which includes health care providers, residential construction, manu-
facturing concerns, restaurant and hotel, retail, food processing companies, temporary 
employment agencies, and service firms. 

implement the law. These may clarify and 

establish rules as to how some of the above 

requirements will be implemented. Employ-

ers may also expect legislation to be enacted, 

making minor changes to the ACA, as 

“improvements” to the ACA have been prom-

ised.  

JOnaThan JUdGe is a senior associate in the Cerritos office of atkinson, andelson, 
Loya, ruud & romo.  he represents employers in labor law and various employment 
litigation matters, including wrongful termination, discrimination, wage and hour, and 
harassment.
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dId YoU KNow?

In 1938, the motto “We Serve” and the slogan “An Ounce of Loyalty 

is Worth More Than a Pound of Cleverness” were adopted by the 

California Federation of Legal Secretaries to signify the intentions 

of the organization.  In 1993, the motto was changed to “Excellence 

Through Education.”

dId YoU KNow?

In 1940, Legal Secretaries, Incorporated adopted blue and gold as its 

official colors.  These colors have been, and continue to be, used on 

the publications as well as at functions where they can be included 

in the decorations.

dId YoU KNow?

On May 18, 1969, San Luis Obispo Legal Secretaries association pre-

sented to President Lucille M. Thornton a gavel carved from the wood 

of a tree planted by the Mission Fathers at Mission San Luis Obispo de 

Tolosa in 1772.  This historically significant item has been, and will be, 

used by each succeeding LSI president.  The original Legal Secretar-

ies, Incorporated gavel was mounted on a plaque and presented to 

Eula Mae Jett, founder.

dId YoU KNow?

24-Hour Scheduling
800-697-3210

www.hutchings.com
hutchcal@hutchings.com

� Online Scheduling & Calendar Review
� Online Transcript & Exhibit Access
� Realtime & Remote Access Services
� Digital Transcript Delivery
� Imaging & Online Document Depositories
� Video & Text Streaming over the Internet
� Corporate Administration Programs
� CLE Presentations and Training

Setting the Course for Excellence Since 1953

Local | Statewide | National | International

    � Court Reporters  -  Conference Rooms
    �  Video  -  Interpreters  -  Videoconferencing
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who will watch over Your Kids? 
Choosing A guardian For Your Kids
By RoBeRT mansouR, esQ. – suBmiTTed By Rio hondo disTRiCT lPa

I f you and your spouse pass away leav-

ing minor children, have you selected 

someone to serve as their guardian? 

Have you chosen someone to manage their 

finances? These decisions can be made 

during the estate planning process, a pro-

cess that employs legal tools designed to 

protect you and your family. Even if you have 

a living trust already in place, you still need 

a will that designates, among other things, 

guardians for your children. 

The law requires children to be raised 

by adults. You can’t leave your kids at home 

with an instruction booklet and ask them to 

raise themselves. If you don’t name a guard-

ian in your will, the court will designate 

someone without your input. Generally, it’s 

best to name one person as guardian. Some 

inquire about “co-guardians.” However, co-

guardians can end up going separate ways 

or have trouble agreeing on key issues. An 

estate-planning attorney should ask you to 

name an “alternate” or “successor” guardian 

if the first nominee is unable to serve.

You need to ask some fundamental ques-

tions. Is the person old enough and mature 

enough to serve as guardian? Have they 

raised children and does that matter? Does 

the guardian have kids of a similar age? Are 

they physically able to handle the job? Does 

your nominee for guardian have a genuine 

affection and concern for your kids? Does 

the guardian have the time? Does your nom-

inee share your values and/or religious con-

victions? Can they afford to raise your kids? 

Will your children have to move? 

You can’t force someone to be a guardian. 

It is advisable to sit with the nominee and ask 

the aforementioned questions tactfully. Usu-

ally, people are honored to be asked. If they 

are not up it, they will typically let you know. 

Wouldn’t you rather know in advance? 

If you want your kids to remain together, 

it’s best to name the same guardian for each. 

In some cases where age differences are 

considerable or with children from different 

marriages, it may be appropriate to name 

different guardians. Keep in mind that your 

ultimate goal (and the court’s job) is to make 

sure the children’s best interests are served.

During the estate planning process, you 

should name a guardian to watch over your 

children’s property and finances. Children 

typically can’t own property. If you leave 

property or money to your kids (directly or 

as a beneficiary), there needs to be a guard-

ian to manage it until your child becomes an 

adult, or at some other time designated by 

you in your estate plan. Typically, a guardian 

over property and money does not require 

court approval. This guardian needs to make 

sure the children’s expenses, health, and 

educational needs are properly managed. 

Unless there is a compelling reason not to, 

it is advisable to choose the same person 

to be the personal guardian and guardian 

over property and finances. The money and 

property you leave for the kids can be placed 

in a children’s trust (separate trusts for each 

child or a combined trust). The children’s trust 

can contain instructions to guide the named 

guardian. Again, all this can be set up during 

the estate planning process.

Choosing a guardian can be a contentious 

subject during the estate planning process. 

It can be difficult to agree. Remember most 

people struggle with this decision. You may 

not have a “perfect” choice, and you simply 

may have to choose the “best” person for the 

job. Since you are not perfect, it would be 

unreasonable to expect your child’s guardian 

to be perfect.

Usually, the court will appoint the person 

you nominated unless it is not in the best 

interests of your children. Children are not 

property. You can’t leave your kids to some-

one in the same manner you might leave 

your baseball card collection to your cousin 

Mel. A court may deny your nomination for 

guardian if there are obvious reasons to ques-

tion your selection. Planning for the future is 

wise, and a good estate plan should address 

the issue of guardianship.

For more information, please contact 

Robert Mansour at 661-414-7100 or visit 

www.MansourLaw.com for estate planning 

matters. See www.ValenciaLawyer.com for 

his personal injury site. 

rOBerT manSOUr, attended Loyola high School and 
Occidental College.  he received his Juris doctor degree 
from Southwestern University School of Law in Los ange-
les and has been practicing law since 1993.  he has worked 
for a small personal injury firm near Pasadena, California, 
and for the Burbank City attorney’s office.  robert has also 
been a member of a large civil litigation firm in Glendale, 
California, where he was recognized by the firm as Trial 
attorney of the year in 2004.  

If you want your kids to remain together, it’s 
best to name the same guardian for each.  
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Choosing to Attend An LSI Conference   
miChal PRageR, CCls— suBmiTTed By san feRnando valley lsa

M y main purpose for attending LSI 

conferences is to educate myself 

further than what I learn at my job. 

The broader scope of knowledge makes me 

a more valuable employee in the long run. 

There are areas of law that I don’t do at work 

but that interest me, so I attend workshops 

in those areas because I want the education, 

whether I can use that education at my cur-

rent job or not. I want to learn more, so I go 

after the knowledge!

It is late June 2012 and the list of work-

shops to be held at the August 2012 LSI Con-

ference have just been published on the LSI 

website. I muse over the topics to decide if I 

want to attend this conference. A CCLS must 

have at least 15 hours of CCLS/MCLE hours 

to recertify every three years. Since there are 

four conferences per year, if I attend even 

two workshops (lasting 1 ½ hours each for a 

total of three hours per conference), I could 

easily meet the 15-hour requirement. How-

ever, intellectual and personal growth guide 

my choices more than the need for the CCLS 

hours.

The first workshop choice that strikes my 

eye is the Probate/Estate Planning workshop 

being held on Friday night at 7:30 entitled 

“Wills vs. Trusts.” Since I recently had to deal 

with this issue after the death of my surviving 

parent, I decide that this would be an infor-

mative workshop for me to attend. Then I look 

at the two workshops being presented at 

10:30 on Saturday morning. Since I have spent 

a good part of the last ten years at my current 

job working in the Employment Group, the 

topic of “Mid-Year Employment Law Updates” 

(being presented as the Law Office Adminis-

tration workshop) interests me very much. I 

decide I want to attend that workshop as well. 

And last is the workshop being presented 

on Saturday afternoon at 4:00.  The Crimi-

nal workshop entitled “How Can You Defend 

Someone Like That?” is intriguing – and comi-

cal – as well. Though the firm for whom I work 

does not handle criminal law, that has always 

been an area of law that interests me. I decide 

I want to attend this workshop as well.

Because I am interested and intrigued by 

a workshop being presented at every time 

slot of the conference, I decide to attend this 

conference. 

Since becoming certified as a CCLS, I have 

always submitted original Certificates (as 

required) to the Certifying Board every three 

years. In 2007 when I first recertified, I submit-

ted certificates for over 70 hours. In 2010 at 

my second recertification, I submitted certifi-

cates for over 50 hours. In 2012 (with my next 

recertification not until November 1, 2013), I 

already have over 30 hours of original certifi-

cates. Though I am not required to have cer-

tificates for this many hours, I submit them all, 

because I have attended all these workshops, 

and, most importantly, I have been inter-

ested in the topics of all the workshops I have 

attended. As a result, I have learned some-

thing new from each of those workshops. I 

don’t just haphazardly pick some workshop, 

attend it, maybe even fall asleep during the 

presentation (which would of course prob-

ably require that I sit in the back), just so I 

could say I was there. I pick a workshop I am 

actually interested in, and go because I want 

to learn more about that topic. It makes it 

more fun for me. I stay awake because I am 

interested, I take notes (for myself and for 

my employer, where appropriate), and come 

back more educated than when I left for the 

conference.

Yes, there are the social events held at 

conferences, and I attend those on occasion. 

(A few years back, I decided to attend the 

banquet during the November conference 

held in Riverside. A retired judge spoke. His 

message was “Find something you are pas-

sionate about and devote your time and 

energy to that passion!” I spoke to this retired 

judge after the banquet and decided to set 

about to ”follow my passion.” As a result, I 

have had the opportunity to participate in 

something that matters to me a lot, and even 

met an attorney from Riverside I probably 

never would have met otherwise. I am grate-

ful for having attended that banquet to hear 

that message that was obviously meant for 

me to hear.) 

I think as a CCLS, attending workshops 

that educate me further – whether in my area 

of practice or not – makes me a better 

employee, and represents my “CCLS” title as a 

much more educated secretary too. I never 

know when or where this knowledge that I 

acquire at an LSI conference can be used to 

my advantage, as well as to the advantage of 

those whom I meet along my journey of life. I 

am prepared whenever and wherever it does 

happen to carry a message of further educa-

tion to those who ask. This also may help me 

be an example to those secretaries who are 

not certified to be encouraged to become a 

CCLS. Pass it on!! Help the CCLS community 

grow – in number and in knowledge! 

miChaL PraGer has worked in the legal field as a legal 
secretary – primarily in litigation – since may 1976.  as of 
October 31, 2004, michal passed the CCLS (California Certi-
fied Legal Secretary) exam.



N o v e m b e r  2 0 1 2  |  3 1

GUIDELINES FOR SUBMISSION OF  
ARTICLES TO THE LEGAL SECRETARY

Dear Friends,
I am honored and thrilled to serve as LSI’s editor for The Legal Secretary 
magazine.  I hope that I can continue to produce a first-rate product 
that you will enjoy each quarter.  

Thank you for your patience as I waddled my way through the first 
issue.  There were a few mistakes and I want to send my apologies to 
Denise Aguilar for misspelling her name and to Honorary Member, 
Don Lee, for his contribution of photographs for the August 2012 issue.  
In this issue, a shout out to Cathleen Siler, Esperanza Larios and Don 
Lee for the wonderful photos they so graciously sent to me for this 
issue.  If you have a photo you would like to share, please feel free to 
forward it to me.

The magazine will undergo some changes starting with this issue.  
As I mentioned in my last report, I am now accepting Letters to the 
Editor and the guidelines for submitting are as follows:
•	 All letters to the editor are welcomed and will be considered for 

publication.
•	 Length limit:  400 Words
•	 No petitions

deAdLINeS FoR ReCeIpt oF ARtICLeS bY edItoR
1. August issue (First Quarter) June 1st 
2. November issue (Second Quarter) September 1st 
3. February issue (Third Quarter) December 1st
4. May issue (Annual/Fourth Quarter) March 1st

SUggeSted topICS FoR ARtICLeS
1. Legal procedures
2. Law office management procedures
3. Word processing/computer hints/technology/internet/world 

wide web
4. Office equipment/environment
5. Personal safety
6. Career promotion
7. Keynote cases
8. CCLSs are encouraged to submit articles about their experi-

ence as a CCLS and/or pursuit for certification – e.g., CCLS mock 
exam (with answers)

9. Information about our publications: LSI Legal Professional’s 
Handbook; Law Office Procedures Manual; The Legal Secretary 
magazine

10. Any Specialization area (Civil Litigation; Criminal Law; Family 
Law; Law Office Management; Probate/Estate Planning; Trans-
actional Law) and appellate articles as well

11. Photographs and/or articles regarding the success of 
association(s) event(s) (how, when and why successful)

12. Other topics of general interest to the legal community

SUbmISSIoN gUIdeLINeS
1. Articles must be submitted by email as an attached document 

using word processing programs such as Microsoft Word or Word-
Perfect and saved as “doc”, “txt”, “wpd” or “ASCII” file. When send-
ing email, include in subject line: “[Last Name of Author] and [con-
tents], “ i.e., Smith - Article, Bio and Photo. 

2. All articles submitted must be at least 500 words and no more 
than 2500 words.

3. Articles sent in PDF format are not acceptable.
4. All articles submitted must be accompanied by the name, email 

address, contact information of person submitting the article, and 
name of submitting Association. Articles that do not have this 
information cannot be considered for publication.

5. Type all copy in Times New Roman 12 point type to fit across an 
8-1/2” x 11” page, single spaced. Avoid using style attributes such 
as bold, italic, centering, columns or tabs.

6. Articles are subject to approval and/or editing. Editor cannot 
guarantee publication in any given issue, although every effort 
will be made to publish as soon as possible after acceptance.

7. Articles submitted and published in The Legal Secretary become 
the property of LSI unless prior agreement is obtained by the 
authors

photogRAphS
1. Digital photography is required and must be a resolution high 

enough to guarantee at least 300 dpi at 100% scale. When send-
ing 

•	 The editor reserves the right to edit letters for length, redundancy, 
clarity, civility and accuracy.  Letters must be in good taste and 
focus on issues of general concern, not personalities.

All letters should include the author’s name, address, phone number 
and email address.  Anonymous letters will not be printed.

Letters by the same author that reiterate opinions previously 
expressed may not be published.

Letters to the Editor must be comments related to an article previ-
ously published in The Legal Secretary magazine

Most important, the point of letters is to opine – everyone is enti-
tled to their opinion.

It is my hope to introduce new columns that will cover an array of 
topics.  I welcome any and all ideas so please do not hesitate to share 
those with me.  For now, the guidelines set forth in this issue will remain 
in effect until further notice.  I look forward to hearing from you.

Cheers,
Michelle
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meet Your preSident     PRofiles

SANDRA T. JIMENEZ, CCLS, IS A CALIFORNIA CERTIFIED LEGAL SECRETARY (1992), HAS A TWO-YEAR DEGREE IN BUSINESS (A.S.), AND A TWO-YEAR 

DEGREE IN LEGAL STUDIES FROM IMPERIAL VALLEY COLLEGE.  HER DREAM WAS TO CONTINUE AT SDSU AND OBTAIN A BACHELOR’S DEGREE IN 

BUSINESS, BUT SOMETHING ELSE CAUGHT HER EYE.  

updates her on the status of the team, as he watches all the games. He 

has been to several games in Los Angeles.

Sandra hopes to be retired within five years’ time.  She has been 

working for so many years now that she wants to have the time to 

enjoy life and spend time with immediate family that she has been 

remiss in visiting for so many years. Her brothers and sisters live in vari-

ous states and sometimes it is difficult to find the time to plan family 

reunions. 

She has also always wanted to take a ceramics class and to make a 

family quilt. Sandra would enjoy continuing the search of her family’s 

ancestry, to put together a family photo album(s) including a story of 

her life to leave for her son. No doubt she wishes she had taken the 

time to get the complete history from her parents when they were 

alive.  She wants to have the time to play music again as she hasn’t had 

the time to play piano in a long time. When asked what else she waned 

to do … she said, “the list is long . . . “

And that’s where we’ll end this story … for now.

Sandra’s most memorable educational experience was passing the 

CCLS examination.  Studying for it took discipline and she was deter-

mined to pass it on her first attempt – which she did!  Sandra must 

have jumped four feet in the air walking out the door, because she 

knew she had passed.  It was an awesome feeling and a great accom-

plishment.  Passing the exam truly inspires personal confidence.

Believe it or not, Sandra bumped into the legal field by accident. 

She was in Sacramento looking for a job and applied at a temporary 

placement agency. They placed her in a receptionist position with a 

corporate and tax law firm located about one block from the Capitol.  

Upon moving back to El Centro, Sandra applied and was hired by an 

attorney who specialized in probate and bankruptcy.  She found the 

work interesting and began taking legal assistant classes in the eve-

nings.

When asked about her advice to new and recent legal staff mem-

bers, Sandra recommends that one learn as much as they can as soon 

as they are able to, because that will definitely simplify your duties as 

a legal support professional. Aristotle said:  “enjoy what you do and 

you will do it well.”  One must first learn how to perform their duties 

efficiently in order to be proficient at the work one does every day.

Sandra tries to keep an open mind and learn from everyone 

because she believes that everyone has a special talent. There is a spe-

cial friend who has been there for her as she has traveled up through 

the LSI Executive Committee positions.  This lady is near and dear to 

Sandra’s heart and she said that she “will always be indebted to her for 

her constant assistance, companionship, and friendship.”

 At the present time, the current 2012-2013 LSI team moti-

vates Sandra and she has faith in all the appointments that she made. 

All have agreed to “Rise to the Challenge” with her to improve LSI and 

she knows that they will give their best to LSI. Their positive attitude 

and energy is very inspiring to Sandra.  When she has the time, she 

hopes and plans to assist local charities, for example, assist at the wom-

en’s shelter and volunteer with the Salvation Army in serving holiday 

meals to the needy.

Recently, Sandra was awarded the “Legal Professional of the Year” 

award from the Imperial County Local Bar Association (June 2012).  

That was an immense honor and meant so much to Sandra (and was 

well-deserved).  The other award that meant just as much was the 

President’s award received from Patricia E. Miller, PLS, CCLS, LSI Past 

President (1998-2000) for her position as Transactional Section Leader. 

The award was given to the entire LSS Team.  

Sandra’s favorite sport is basketball; therefore her favorite team 

is the Los Angeles Lakers (no comment).  She used to watch as many 

games as she could until she no longer had the time.  It has been a 

while since she has been able to see a complete game.  Her son, Mike, 



N o v e m b e r  2 0 1 2  |  3 3

Law office ethics  
Not Just the Lawyer’s Responsibility
lynne KoRoush — suBmiTTed By saCRamenTo lsafeRnando valley lsa

L awyers depend on their staff to perform 

a great deal of increasingly complex 

and sophisticated tasks, an arrange-

ment that is beneficial to both the lawyer 

and the client, and is universally recognized 

as appropriate.  However, the relationship 

between the lawyer and support staff is more 

than simply employer/employee.  The mere 

fact of working in a law office immediately 

confers the status of a public representative 

of a professional person.  Regardless of the 

duties performed in a law office, or who per-

formed them, under the Rules of Professional 

Conduct of the State Bar of California, they are 

treated as if performed by the lawyer.  To put 

it simply -- the lawyer is responsible for the 

acts of his or her employees, and the employ-

ees are bound by the same code of ethics as 

the lawyer.  

It is extremely important that staff recog-

nize that dealings with clients, other lawyers, 

the courts, and the public are not just reflec-

tive of the lawyer, but can actually be equated 

with the lawyer.  This means that the legal 

support staff, as extensions of the attorneys 

they work for, must conform their behavior to 

the same ethical obligations as an attorney.  

And while it is true that it is the attorney who 

ultimately faces potential disciplinary action 

or malpractice liability for a violation of ethics, 

support staff undoubtedly share an interest in 

avoiding ethics issues.  

The most important thing to remember is 

that everything you learn in the law office is 

confidential.  Working in a law office is excit-

ing, and you may learn all sorts of interest-

ing things about prominent or well-known 

people in the community.  It can be tempting 

to disclose some of this information to outsid-

ers (including a spouse or family members).  It 

is a natural response because it makes us feel 

important to be able to convey knowledge 

that others don’t have.  Revealing information 

obtained through your employment can be 

extremely harmful and/or hurtful to other 

people.  Consider the following scenario:

One afternoon you see the son of an old 

friend of the family in the office who has 

an appointment for a legal consulta-

tion.  You engage in a brief conversation 

about non-legal matters, say goodbye, 

and return to your desk.  Two weeks later, 

you bump into the client’s mother at the 

grocery store and during the course of 

conversation you innocently mention 

that you ran into her son at your office a 

couple of weeks ago.  Knowing that you 

are employed with a criminal law defense 

firm, the client’s mother then approaches 

her son about his reasons for being in 

your office and learns that he had recently 

been involved in a DUI incident.  The client 

was a legal adult and had every right to 

keep the matter private (even from his 

own mother), but you have accidentally 

revealed this confidential information.

Besides being harmful, failing to main-

tain client confidentiality can also result in a 

complaint to the State Bar, or worse, a claim 

for malpractice against the attorney.  Fur-

ther, it could also mean discharge from your 

employment and the likelihood that you will 

not be hired by another law firm.

A situation that often arises with legal sup-

port staff is when family, friends, or acquain-

tances find out you are working in a law office 

and assume you must know all about the law 

and ask you for legal advice.  Additionally, as 

a result of developing a good working rela-

tionship with clients, they may ask you ques-

tions that would require the legal advice or 

opinion of an attorney.  The information 

you have learned while working for the 

lawyer can become such second nature that 

you may forget it can be construed as legal 

advice.  Regardless of the confidence you 

may have in your response, answering such 

questions violates the unauthorized practice 

of law statutes (unless it is the exact legal 

opinion of the attorney and you have been 

given permission to communicate it).  This 

includes the preparation of legal documents, 

which should always be under the direction, 

supervision and review of an attorney.

The responsibility for ensuring that legal 

support staff are in compliance with the 

Rules of Professional Conduct should not be 

absorbed only by the lawyer.  Support staff 

needs to insist on proper supervision, train-

ing, and review to protect not only the attor-

ney, but themselves and the client.  You are 

Lynne KOrOUSh is a legislative/legal secretary with 
Greenberg Traurig, LLP with over 27 years’ experience in 
the legal field. her areas of specialty are legislative, regula-
tory, and administrative law. She has been a member of 
SLSa for six years, and recently served as Co-Chair for the 
SLSa day in Court Committee. Prior to joining SLSa, she 
served as a two-term President for Solano County LSa, 
also serving as its Secretary, Vice President, and Governor. 
Lynne also served as LSi’s Law Office administration Sec-
tion Leader from 1996-1997.

...Continues on page 41
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Increasing productivity And  
profitability with paralegals
By Tom PoKladoWsKi — suBmiTTed By oRange CounTy lsa

P aralegals may be the best kept secret 

from many attorneys. Lawyers often 

want to increase their productivity 

and profitability, but don’t know where to 

start. Working with paralegals is the perfect 

first step toward a more productive and prof-

itable practice. Hiring a paralegal employee, 

or using a contract paralegal, can be an effec-

tive way for attorneys to make the most of 

their own time and add to their bottom line. 

Still, many attorneys do not know what to 

expect from a paralegal.

The California Business and Professions 

Code defines paralegal as “a person . . . who 

is qualified by education, training, or work 

experience, who either contracts with or is 

employed by an attorney . . . and who per-

forms substantial legal work under the direc-

tion and supervision of an active member 

of the State Bar of California . . .” Bus. & Prof. 

Code § 6450(a) (2011). Although attorneys 

must supervise all of the work performed by 

a paralegal on the attorney’s behalf, a parale-

gal can take on much of the work the attor-

ney would normally perform. An attorney will 

save a great deal of time by reviewing, and 

revising if needed, the work of a paralegal, 

instead of performing the same work from 

scratch.

Paralegals can increase an attorney’s pro-

ductivity by performing substantive tasks. 

For example, paralegals are expressly permit-

ted to:

•	 interview clients

•	 gather facts

•	 conduct legal research

•	 draft and analyze legal documents

•	 collect, compile, and utilize information 

to make an independent decision and 

recommendation to the supervising 

attorney.

bUS. & pRoF. Code § 6450

To be certified as a paralegal in California, one 

must possess the education, or the combina-

tion of education and experience, set forth 

in Business and Professions Code section 

6450(c). The education and training these 

paralegals receive generally makes them 

well-suited to conduct legal research, draft 

pleadings, and draft motions and contracts, 

as well as gather and organize evidence for 

trial.

For example, to be admitted to the ABA-

approved Paralegal Certificate Program at 

UC Irvine Extension, students must possess 

at least an associate degree from an accred-

ited post-secondary institution, provide ref-

erences, and submit an acceptable writing 

sample. These extra requirements help to 

ensure that students admitted to the pro-

gram are ready for the rigorous course of 

legal study, as well as being likely to succeed 

at tasks required of paralegals after comple-

tion of the program.

Attorneys also can strengthen client 

relations by directing a paralegal to update 

clients regularly, and to quickly respond to 

routine case status questions. And attorneys 

can save a great deal of their own time by 

having a paralegal conduct legal research 

and write the first draft of a motion or brief. 

While paralegals are working on traditionally 

time-consuming tasks, the attorney can be 

TOm POKLadOWSKi is the director of Law, finance, and 
Business Programs in University extension at University of 
California, irvine. he can be reached at tpoklado@uci.edu.

strategizing with the client or meeting with 

prospective clients to bring in new business. 

In short, an attorney working with a paralegal 

can focus on the aspects of representation 

that only they, as members of the State Bar 

of California, are qualified and permitted to 

perform. 

When looking to hire a paralegal, attor-

neys should select someone who can tackle 

the tasks in their practice that are the most 

time-consuming, as well as those that are 

easily delegated and reviewable by the attor-

ney. A well-trained paralegal will be resource-

ful, and will produce high-quality work in a 

timely fashion. As an attorney’s work relation-

ship with a paralegal develops, a quality para-

legal will come to understand the attorney’s 

style and how work should be presented for 

review. Just as attorney’s fees range based on 

negotiations between an attorney and client, 

paralegal salaries and independent contrac-

tor fees have a huge range. Attorneys need-

ing help establishing a fair salary or fee may 

consider asking a local paralegal association 

if it conducts annual salary surveys that the 

attorney may consult.

While paralegals can be a great help to 

attorneys, they must remain just that – help-

ful to attorneys. Despite their education and 

skill, a paralegal cannot provide legal advice, 

represent a client in court, or explain or draft 

any legal document to or for any person other 
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than the attorney who directs and supervises the paralegal. See Bus. & 

Prof. Code § 6450(b). However, considering how many different tasks 

go into representing a client, a paralegal can assist with most of them.

Paralegals can increase an attorney’s profitability because an attor-

ney can bill clients for a paralegal’s time. While attorneys are in court 

or handling other tasks that paralegals cannot perform, a paralegal 

can be researching, writing, and billing. In most cases, this will result in 

more revenue than if the attorney did all the work from start to finish. 

Clients save money by paying a lower paralegal rate for certain tasks. 

In this way, paralegals can decrease an attorney’s expenses because 

they can be paid less than what the attorney would pay for an asso-

ciate or contract attorney to do the same work. Thus, paralegals can 

provide excellent value to an attorney’s practice. 

Just like attorneys, some paralegals are better than others at writ-

ing, some are better at monitoring litigation calendars and deadlines, 

and some excel at organizing exhibits for trial. When in doubt about 

what a paralegal can do to help a practice, attorneys should not hesi-

tate to ask what skills a paralegal honed in his or her training.

Not only do paralegals increase productivity and profitability, 

they also help serve the greater good. Working with paralegals frees 

up attorney time so that attorneys are able to serve more clients in 

need than they would otherwise be able to serve. Hiring a paralegal, 

whether as a permanent staff member or on a contract basis, is good 

business and good for the community.

This article first appeared in Orange County Lawyer, September 

2012 (Vol. 54 No. 9), p. 40. The views expressed herein are those of the 

author. They do not necessarily represent the views of Orange County 

Lawyer magazine, the Orange County Bar Association, the Orange 

County Bar Association Charitable Fund, or their staffs, contributors, or 

advertisers. All legal and other issues must be independently 

researched.  

CAROL NYGARD
& ASSOCIATES

DEPOSITION REPORTERS

www.SacramentoCourtReporter.com www.SanFranciscoCourtReporter.com

Toll Free (877) 438-7787

Complimentary airport pick up & return Sacramento and San Francisco locations!

To be certified as a paralegal in California, one must possess 
the education, or the combination of education and  
experience, set forth in Business and Professions Code section 
6450(c). 
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moVerS and SHakerS     WhaT’s haPPening WiTh ouR memBeRs 

LSI pReSIdeNt SANdRA t. JImeNeZ, CCLS hoNoRed At LUNCheoN

On August 4, 2012, Imperial County LPA, honored newly installed LSI President, Sandra T. 

Jimenez, CCLS at the Crowne Plaza San Diego.  Sandra entered the beautifully decorated 

room with her husband Mike at her side (her biggest supporter).  She was surrounded 

by numerous friends and members of LSI.  Several past presidents were in attendance to 

honor Sandra, support her and welcome her as LSI’s President.

There was a special surprise by Past President, Kay J. Thornburg as she brought two 

of Sandra’s mentors from the past, Diana E. Estabrook, PLS, LSI Past President 1984-86, 

Sonoma County LSA and Anna McClellan, long time Governor from Napa County LSA . 

Sandra was certainly surprised.

Aloma Harris, President of Imperial County LPA, thanked everyone for attending and 

then introduced the members and past presidents who came to say special words to 

Sandra as she embarked on her new journey. Sandra then spoke to the members on her 

goals for the upcoming year for LSI.  All who attended were ready for the new fiscal year 

to get under way.  The room was filled with excitement.

Sandra T. Jimenez, CCLS is an inspiration to all who have known her for many years.  And to those who will meet her during her term as presi-

dent, will come to know the most enthusiastic and compassionate person that LSI has been fortunate to embrace.

Thanks to all the past presidents and members of LSI who attended the luncheon to honor Sandra.  Her day was truly a special one.

CAthLeeN SILeR, webSIte edItoR, INteRASSoCIAtIoN ChAIR

Cathleen McGrath Siler has been a legal secretary for 25 years.  During the past seven years, she has created 

websites for a handful of businesses, including her own photography business.  She created and maintains her 

association’s website, Long Beach Legal Professionals Association and currently serves as the co-President for 

LBLPA.  Last month’s cover photo of The Legal Secretary was taken by Cathleen.  Congratulations to Cathleen for 

rising to the challenge as LSI’s first Website Editor.

ChRIStINA vIeIRA, CRImINAL LAw SeCtIoN LeAdeR

Christina has worked for the Law Office of John Garcia for 10.5 years, a criminal defense firm.  She is a second 

year law student at Humphrey’s College-Lawrence Drivon School of Law, and plans to practice criminal defense, 

but in the meantime, she is doing an internship with the Merced County Public Defender’s office.  Our thanks to 

Christina for rising to the challenge as one of our section leaders.

JeNNIFeR L. pAge, CCLS, wAYS ANd meANS ChAIR

In addition to the numerous activities with the Marin County LPA  (and a member since 1990), Jennifer continues 

to rise to the challenge, having held virtually every officer and chairmanship position.  In 2001, Marin County LPA 

presented her with Honorary Life Member status.  Jennifer began serving LSI in 1999 when she was appointed 

as the Legal Procedure Chair and continued to serve LSI until she was elected Treasurer in 2010.  In May 2008, 

President Lorraine Bettencourt, PLS, CCLS, presented Jennifer with the President’s Award. She has just com-

pleted a term as LSI Treasurer and is now LSI’s Executive Secretary.
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LSI Information

dates to Remember in 2012
November 16-18, 2012 LSI Second Quarterly Conference hosted by desert palm

November 22, 2012 thanksgiving holiday

december 9, 2012 hanukkah begins

december 22, 2012 First day of winter

december 25, 2012 Christmas day

december 26, 2012 Kwanzaa begins

January 1, 2013  New Year’s day

January 20, 2013  Inauguration day

January 21, 2013  martin Luther King Jr. birthday

February 22-24, 2013 LSI third Quarterly Conference buena park, CA Knott’s berry Farm hotel

    host Association: orange County LSA

march 16, 2013  CCLS exam, Southern California

April 1, 2013  deadline for Scholarship Application

Supreme Court of the United States

http://www.supremecourt.us 

office of the Attorney general

www.ag.ca.gov

California Courts 

http://www.courtinfo.ca.gov 

California Assn. of Legal Support professionals

www.calspro.org

California Codes

http://www.leginfo.ca.gov/calaw.html 

California State bar

http://www.calbar.ca.gov/state/calbar/calbar_home.jsp

California Legislative Information

http://www.leginfo.ca.gov 

U.S. Citizen and Immigration Services

http://www.uscis.gov

Administrative office of the U.S. Courts

http://pacer.psc.uscourts.gov 

American medical Association

http://www.ama-assn.org

American Association of Law Libraries

http://www.aallnet.org 

National Notary Association

http://www.nationalnotary.org/index.cfm

California Secretary of State

www.sos.ca.gov 

National Court Reporters Association

http://www.ncraonline.org

helpful websites
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LEGAL STAFF’S ULTIMATE RESOURCE GUIDE FOR OVER 75 YEARS!
STEP-BY-STEP GUIDANCE: Step-by-step instructions for each major area 
of law practice; shows deadlines, fees, number of copies, addresses and 
all the other details needed to do the job right the first time!

FORMS: Judicial Council forms are included, plus practice-tested forms 
for pleadings, motions, business documents, transmittal letters, etc.

RELIABLE: The Handbook is written and reviewed by experienced legal 
secretaries, attorneys, and judges. The Publications Revision Committee 
has years of practical know-how and expertise in each area covered 
in the Handbook.

UP-TO-DATE: The Handbook covers the current statutes and court rules. 
It is kept up-to-date by the Publications Revision Committee through 
annual replacement pages.

LEGAL SECRETARIES, INCORPORATED

LEGAL PROFESSIONAL’S HANDBOOK
FOR CALIFORNIA LAW PRACTICE
compiled by Legal Secretaries, Incorporated 
published by The Rutter Group

• California Court System 
• Statutes of Limitation/Jurisdiction 
• Attachment/Other Provisional Remedies 
• Commencement of Civil Actions 
• Discovery in Civil Actions 
• Pretrial and Judgment in Civil Actions 
• Postjudgment Proceedings 
• Civil Appeals and Writs 
• ADR 

• Foreclosures: Mortgages and Trust 
Deeds; Mechanic's Lien 

• Unlawful Detainer 
• Federal Civil Procedure and Appeals 
• Bankruptcy 
• Family Law 
• Adoptions 
• Criminal Law and Procedure 

• Probate Proceedings: Decedents' Estates; 
Guardianships/Conservatorships; Trust Law

• Workers’ Compensation 
• California Commercial Code 
• Corporations 
• Limited Partnerships 
• Intellectual Property Law: Copyrights;

Trademarks; Patents 
• Miscellaneous General Information

CONTENTS

LEGAL PROFESSIONAL’S HANDBOOK ORDER FORM

TITLE PRICE QTY. SUBTOTAL TAX           AMOUNT

Legal Professional’s Handbook $236 (LSI Members-Only Price)

Legal Professional’s Handbook $295 (Nonmembers Price)

3 ways to order!
Mail or fax this order form
Call 1-800-747-3161 (ext. 2)
Visit www.RutterGroup.comTM

Mail to THE RUTTER GROUP
15760 Ventura Blvd.
Suite 630 
Encino, CA 91436
Or fax to 1-818-377-7839

To order or for more information, call 1-800-747-3161 (ext. 2) 40272000

MY PAYMENT IS ENCLOSED. 45-day return privileges apply.

PLEASE SEND ON 45-DAY APPROVAL. If I decide  not to keep this title, I will return it within 45 days at my own expense.

Your subscription(s) to future Updates will be entered automatically. If you do not wish to receive automatic Updates, check box below.
Do not send future Updates. I understand this product has limited value without Updates. (Cost of 2011 Update was $135.)

NAME PHONE ( ) 

E-MAIL ADDRESS STATE BAR NUMBER 

FIRM

ADDRESS SUITE 

CITY STATE ZIP

Enclosed is my check for $ payable to THE RUTTER GROUP  
Charge $ on my VISA MASTERCARD AMERICAN EXPRESS

CREDIT CARD NUMBER EXP. DATE 

SIGNATURE

2 Volumes
LSI Members-Only Price: $236

Nonmembers Price: $295
(Includes shipping)
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LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM 
 

*Item available to LSI members only.  (Prices effective 04/01/2012) 
1 of 2 

ITEM UNIT 
PRICE 

QNTY TOTAL 

BRASS TACKS*    A guide instructing local officers and chairmen on how to perform their respective duties. 
Contains check lists, calendars and forms. (Rev. 12/2011)  No charge for PDF [    ]Send hard copy [    ] 

$ 5.00  $ 

CCLS BROCHURE    Tri-fold brochure promoting the benefits of taking the CCLS Exam.   (Rev. 12/11)  N/C   
CCLS STUDY GUIDE (Revised 2012) Sample questions and answers to assist in preparing for all sections of 
the CCLS Exam.   

25.00   

CCLS PIN    A ½” high, 10-karat gold-filled pin with CCLS logo.  For the CCLS. 35.00   
CCLS STUDY KIT SECTIONS     

CALIFORNIA LEGAL PROCEDURE (CLP) 
CLP Section of CCLS Study Guide, CLP Worksheets, CLP Study Tips, List of Additional references required 
for CLP 

 
30.00 

 

  

LEGAL TERMINOLOGY (LT) 
California Style Manual (book included with section), LT Section of CCLS Study Guide, LT Worksheets, LT 
Study Tips, list of additional references required for LT 

 
50.00 

 

  

LEGAL COMPUTATIONS (LC) 
LC Section of CCLS Study Guide, LC Worksheets, LC Study Tips, list of additional references required for LC 

 
30.00 

  

SKILLS (SK) 
SK Section of CCLS Study Guide, SK Worksheets SK Study Tips, List of additional references required for SK 

 
30.00 

  

ABILITY TO COMMUNICATE EFFECTIVELY (ACE) 
Gregg Reference Manual, 10 ed. (book included with section), Gregg Worksheets & Answer Keys (Basic and 
Comprehensive) (books included with section), ACE Section of CCLS Study Guide, ACE Worksheets, ACE 
Study Tips, list of additional references required for ACE 

 
 

199.00 

  

LAW OFFICE ADMINISTRATION (LOA)** 
The Legal Assistant’s Practical Guide to Professional Responsibility (book included with section) 
Secretary of State Notary Public Handbook, LOA Section of CCLS Study Guide, 
LOA Worksheets, LOA Study Tips, list of additional references required for LOA 

 
 

70.00 

  

REASONING AND ETHICS (R&E)** 
The Legal Assistant’s Practical Guide to Professional Responsibility (book included with section), California 
Rules of Professional Conduct, Secretary of State Notary Public Handbook, R&E Section of CCLS Study Guide, 
R&E Worksheets, R&E Study Tips, list of additional references required for R&E 

 
 

70.00 
 

  

**If LOA and R&E are purchased as individual sections at the same time, there is a $40.00 discount because the 
same reference book is included in both sections. 

   

COST OF FULL STUDY KIT (ALL 7 SECTIONS) 299.00   
GUIDELINES FOR HOSTING LSI CONFERENCES*    An instruction guide, including forms and samples, 
essential to any association considering a bid to host an LSI Conference.  (Rev. 12/09) 

 N/C   

GUIDELINES FOR PREPARATION OF A LEGAL EDUCATIONAL PROGRAM    A 34-page guide, 
with sample forms, to assist with the planning and execution of a successful legal educational program.  (Rev. 
11/11) 

5.00   

HISTORY BOOK AND SCRAPBOOK COMPETITION RULES AND GUIDELINES*    A booklet with 
step-by-step directions, including rules and examples, for preparing a History Book for entry in the LSI History 
Book Competition.  Created for local association historians and/or presidents.  (Rev. 5/12) 

5.00   

HISTORY OF LEGAL SECRETARIES INCORPORATED    A 50-page memory of people, places and 
events since 1929.  (Rev. 4/12) 

5.00   

LAW OFFICE PROCEDURES MANUAL FLYER    An 8 ½” x 11” advertisement of the LOPM.  Includes 
listing of contents and Order Form.  (Rev.1/12) 

 N/C   
 

LAW OFFICE PROCEDURES MANUAL INSTRUCTOR’S GUIDES    To assist instructors in conducting 
training classes.  Teacher Training Chapter offers tips for teaching.  Other Guides supplement Chapters of the 
LOPM and contain projects, instructions to student, completed and blank legal forms, exams and answer keys. 

 
 

 TEACHER TRAINING CHAPTER (Rev.6/11)) 4.00   
 ADOPTIONS CHAPTER (Rev. 6/11) 7.00   
 CIVIL PROCEDURE CHAPTER (Rev. 6/11) 7.00   
 CONSERVATORSHIP CHAPTER (Rev. 6/11) 7.00   
 CORPORATIONS CHAPTER (Rev. 6/11) 7.00   
 COURT STRUCTURE/ MISCELLANEOUS CHAPTER (Rev. 6/11) 7.00   
 CRIMINAL LAW CHAPTER (Rev.6/11) 7.00   
 DISCOVERY CHAPTER (Rev. 6/11) 7.00   
 FAMILY LAW CHAPTER (Rev. 6/11) 7.00   
 PROBATE CHAPTER (Rev.6/11 7.00   
 REAL ESTATE CHAPTER (Rev. 6/11) 7.00   
 UNLAWFUL DETAINER CHAPTER (Rev. 6/11) 7.00   
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LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM 
 

*Item available to LSI members only.  (Prices effective 04/01/2012) 
2 of 2 

ITEM UNIT 
PRICE 

QNTY TOTAL 

4GB TWIST FLASHDRIVE with jump ring with complete set of LOPM Instructor Guides $       65.00          $ 
LEGAL SECRETARY’S REFERENCE GUIDE    A legal procedure guide designed to assist local 
associations in conducting a training class.  Also useful for training office personnel and as a general reference 
for experienced staff.  (Rev. 04/12) 

30.00   

LSI BYLAWS AND STANDING RULES*    As currently adopted by the LSI Governors. Download for free 
at www.lsi.org 

5.00  
 

 

LSI LEGAL PROFESSIONAL’S HANDBOOK FLYER    An 8 ½” x 11” advertisement of the LPH.  
Includes listing of contents and Order Form.  (Rev. 1/2012) 

 N/C   

LSI LEGAL SPECIALIZATION SECTIONS BROCHURE    Lists Sections offered and reasons for joining.  
Includes Section Membership Application. (Rev. 6/12) 

 N/C   

LSI MEMBERSHIP BROCHURE    Tri-fold brochure, extolling the advantages of LSI membership and 
programs.  Contains request for membership application.  (Rev. 12/11) 

 N/C   

LSI MEMBERSHIP PIN* (magnetic or pin back-please specify)   A ¾” high oval gold-tone pin with blue 
and white enamel overlay.  LSI logo in center and “Legal Secretaries, Incorporated” inscribed on circumference.  
For all LSI members.  [   ] Magnetic                [   ] Pin back closure 

             5.00   

LSI ROSTER*    Booklet with current listing of LSI officers, chairmen, past-presidents, honorary members, 
scheduled conferences, local association presidents and governors. 

 N/C   

MEMBERSHIP APPLICATION FORM*    An 8 ½” x 11” form adopted 5/01 by LSI for use by all local 
associations.  Includes request for Legal Specialization Sections information.  Local associations may add 
second-page for supplemental information. (Rev. 5/08)  Can be transmitted as an e-mail attachment (Word 
format), if so requested.   [   ]  E-mail    -or   [    ]   Printed 

 N/C   

NEW MEMBER PACKET*    A 2-pocket folder containing letter from LSI President, LSI membership 
information, Specialization Sections Membership Application, list of benefits and providers, CCLS information, 
Legal Professional’s and Law Office Procedures Manual flyer and Code of Ethics.  Local associations may insert 
additional material.  For new local association members only. 

 N/C   

PRESIDENT’S PENDANT*    A 1” high oval gold-tone pendant with blue and white enamel overlay.  LSI 
logo in center and “Legal Secretaries Association” inscribed on circumference.  Eye for necklace chain on back.  
For local association presidents. 

7.00   

PRESIDENT’S PIN*    Same as pendant (see above).  Specify magnetic or pin back.  
[   ] Magnetic                [   ] Pin back closure 

7.00   

                                                                                                                              TOTAL ORDER $ 
MAILING/SHIPPING AND HANDLING (15% OF TOTAL ORDER) $ 

SUB-TOTAL, INCLUDING MAILING/SHIPPING AND HANDLING) $ 
CALIFORNIA SALES TAX (7.25% OF TOTAL ABOVE $ 

TOTAL DUE $ 
 

PLEASE LIMIT THE QUANTITIES OF NO-CHARGE ITEMS ORDERED TO MINIMAL IMMEDIATE REQUIREMENTS.  COMPLETE PAYMENT 
INFORMATION BELOW AND MAIL COMPLETED ORDER FORM TO LEGAL SECRETARIES, INCORPORATED, CORPORATE OFFICE, PO BOX 
660, FORTUNA, CA 95540-0660; OR, FAX TO (707) 682-6888.  CHECK OR CREDIT CARD INFORMATION MUST BE INCLUDED.  ORDER WILL BE 
MAILED OR SHIPPED WITHIN 10 DAYS OF RECEIPT, SUBJECT TO AVAILABILITY. 
 

DELIVER TO:  NAME         ASSOCIATION      
 
ADDRESS        CITY      STATE     ZIP    
 
DAY TELEPHONE ( )      E-MAIL       
  
Method of Payment: Check, payable to “LSI,” enclosed VISA MASTERCARD 
Credit Card Information:   Number  ___________________________  Expiration Date:  Month  ________  Year      
Name on Credit Card:      Card Verification Number     
 

PER LSI STANDING RULES, A CHECK  ISSUED TO LSI WHICH IS NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER REASON SHALL BE 
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
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Law Office Ethics-Not Just The Lawyer’s Responsibility Continued from page 33

ultimately responsible for your own educa-

tion, growth, and role in the law office.  Don’t 

be afraid to ask questions or seek the guid-

ance of those who have more experience. 

You are a professional in a professional 

field, representing a member of one of the 

oldest, most respected professions in civilized 

society.  Always conduct yourself accordingly, 

with pride and integrity.  

the LSI Code oF ethICS

“It shall be the duty of each member of 

Legal Secretaries, Incorporated, to observe 

all laws, rules and regulations now or here-

after in effect relating to confidentiality and 

privileged communication, acting with loy-

alty, integrity, competence and diplomacy, 

in accordance with the highest standards of 

professional conduct.”

 In last month’s issue of The Legal Secretary, Denise Aguilar’s name was spelled incorrectly.  This editor sends her humble apologies for the error.  

In addition, credit was omitted for the photographer of the August 2012 cover photo, and my apologies go out to Cathleen Siler.  At the same time, 

I shout out my thanks to Cathleen for a beautiful contribution to our magazine. 

editor’S note

LSI exeCUtIve CommIttee
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Continuing Education Council
 

PROUDLY PRESENTS 

HENRY WELLES, Esq.
Best, Best & Krieger

INTELLECTUAL PROPERTY – BACK TO BASICS

FRIDAY, November 16, 2012
5:15 p.m. to 6:15 p.m. 

Palm Springs Hilton

Do you know the difference between patents and trademarks?  What is a copyright? 
Please join Mr. Welles, who will have those answers and more! 

For reservations email J. Cori Mandy, CCLS at cori.mandy@procopio.com or
telephone: 619-515.3256

*Legal Secretaries, Incorporated, an approved provider, certifies that this activity has been approved for minimum continuing legal 
education credit by the State Bar of California in the amount of  1.0 hours.

CCLS PUZZLE ANSWER KEY

LATIN TERMS CODE ABBREVIATIONS LEGAL TERMS

IN PRO. PER. WELF. & INST. CODE BEQUEATH
IBID. CODE CIV. PROC. INTERROGATORY
PRO HAC VICE GOV. CODE AFFIDAVIT
SUPRA PEN. CODE GRANT DEED
DUCES TECUM BUS. & PROF. CODE DISSOLUTION
ET SEQ. STS. & HWY. CODE CHATTEL
LIS PENDENS VEH. CODE BANKRUPTCY
SUA SPONTE EVID. CODE PLAINTIFF
EX PARTE PROB. CODE SHAREHOLDER
IN LIMINE FISH & G. CODE DEFENDANT
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BENEFITS 
LEGAL SECRETARIES INCORPORATED (LSI) 

Note: This list is maintained for use by members of Legal Secretaries, Inc.  Agents for insurance and financial providers 
are available as resources when members inquire about benefits. Please use this as a starting point; ask for information, 
compare policy coverage and prices. LSI wants its members to find the BEST coverage for each member=s individual 
needs and location. For information call these representatives directly. 
 

 
 DISCOUNT THROUGH CEB 

 
Members of Legal Secretaries, Incorporated are offered a reduced 

cost for certain educational benefits (seminars, publications) through 
Continuing Education of the Bar. For more information, visit 

http://ceb.com/LSI/ 
 

 
WORKING ADVANTAGE 

Toll Free: (800) 565-3712 
www.workingadvantage.com 

Discount on event tickets, movie tickets,  
theme parks, Broadway theater, sporting events, ski tickets, hotel 

certificates, family events, gift cards and more. 
Member ID: Contact LSI Corporate Office, lsiorg@suddenlink.com, 

or LSI Vice President 
 

HERTZ CORPORATION 
Effective Date: June 1, 1996 

CDP Card #447698 
(800) 654-3131 
www.hertz.com 

 
 

 
 INSURANCE AND FINANCIAL PROVIDERS 
 

AFLAC AND  
WORKER=S COMPENSATION QUOTES 
Steven C. Dannenberg (Independent Broker) 

11091 Rhyolite Drive, Suite 4 
Redding, CA 96003 

Direct: (530) 339-5889 - Office: (530) 243-9879 
Fax: (530) 243-9880 

E-mail: dannenberginsurance@gmail.com 
Offering supplemental insurance for Accident, Sickness, Cancer, 

Dental, Hospital Indemnity and Heart Attack/Stroke. 

 
CAPITAL INVESTMENT ADVISERS 

Emerson J. Fersch, CFP, ChFC, CLU, CASL 
5000 E. Spring Street, Suite 200 

Long Beach, CA 90815 
Office: (562) 420-9009 or (877) 270-9342 

Fax: (562) 420-9955 
www.ciadvisers.com 

Offering Retirement Planning/Investment Management,  
Pension and 401K Rollover Consulting, and  

Comprehensive Financial Planning 
 
 DWORKIN INSURANCE SERVICES 

Earl Dworkin 
467 Hamilton Avenue, Suite 1 

Palo Alto, CA 94301 
Office: (650) 329-1330 or (800) 332-4313 

Fax: (650) 329-9957 
www.dworkininsurance.com 

Offering Individual and Family Medical Insurance,  
Travel Medical, Medicare Supplements, Dental Plans, and  

Part D Prescription Drug Plans 

 
LEGACY WEALTH MANAGEMENT 

Daniel R. Henderson, MBA, CFP 
3478 Buskirk Avenue, Suite 300 

Pleasant Hill, CA 94523 
Office: (925) 296-2853 or (877) 679-9784 

Fax: (925) 944-5675 
E-mail: daniel@legacywealthmanagement.biz 

www.legacywealthmanagement.biz 
Offering discounted John Hancock Long Term Care Insurance and 

Life Insurance, Annuities, Retirement, Investment and Estate 
Planning, Mutual Funds, and 401K. 

 
DAVID WHITE & ASSOCIATES 

Wealth Accumulation and Preservation 
3150 Crow Canyon Place, Suite 2000 

San Ramon, CA 94583 
(800) 548-2671 

Contact: Ryan Gonzales (ext. 2682), 
rgonzales@dwassociates.com, or 

Matt Kay (ext. 2628), mkay@dwassociates.com 
Offering Investments, Retirement Plans, Education Savings 

Accounts, Medical Insurance, Life Insurance, Disability Insurance, 
and Long Term Care Insurance. 

 
MWG FINANCIAL AND INSURANCE SERVICES 

Jory Wolf, President/Founder 
6333 Greenwich Drive, Suite 210 

San Diego, CA 92122 
Office: (858)888-7300 
Cell: (510)919-9062 

jory@mwgfinancial.com 
California Insurance License: 0E88330 
Individual disability insurance solutions 

 
 CREDIT UNIONS 
 

LA FINANCIAL FEDERAL CREDIT UNION 
P.O. Box 6015 

Pasadena, CA 91102-6015 
(800) 894-1200 

www.lafinancial.org 
Open to anyone living, working or worshiping in Los Angeles 

County, or referral from existing member. 

 
PROVIDENT CREDIT UNION 

303 Twin Dolphin Drive 
P.O. Box 8007 

Redwood City, CA 94603-0907 
(800) 632-4699 - (650) 508-0300 

www.providentcu.org 
All LSI members are eligible to join. 

 
QUESTIONS AND CONCERNS CONTACT: 
Mary J. Beaudrow, CCLS, LSI Vice President 

LSI Marketing Committee Coordinator 
939 Hough Avenue, #22, Lafayette, CA 94549 

Cell - (415) 717-5675 
marybeau@comcast.net 
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2012-2013 LSI Roster
ELECTED OFFICERS
President
SANDRA T. JIMENEZ, CCLS
Cell:  (760) 604.3057
E-mail:  sjimenez52@yahoo.com

Vice President
MARY J. BEAUDROW, CCLS
Cell:  (415) 717.5675; Office:  (415) 268.7281
E-mail:  marybeau@comcast.net

Executive Secretary
JENNIFER L. PAGE, CCLS
Cell:  (415) 710.3402; Home:  (415) 898.1010
E-mail:  jlpage@ix.netcom.com

Treasurer
HEATHER EDWARDS
Office:  (818) 5000 x124
E-mail:  hedwards@alpertbarr.com

APPOINTED OFFICERS 
Parliamentarian
ASTRID B. WATTERSON, CCLS
Cell:  (209) 406.9984; Office:  (916) 446.7979
E-mail:  awatterson@somachlaw.com

Editor-In-Chief (CEC)
MARIA BISHOP, CCLS
Cell:  (925) 324.0712; Office:  (925) 284.7788
E-mail: mbishopccls@hotmail.com or maria@mtdiablolpa.info

Editor, The Legal Secretary
MICHELLE D. TICE, CCLS
Cell:  (619) 820.9525; Office:  (619) 696.6160
E-mail: michelle@danstanfordlaw.com and mdtice@cox.net

Educational Program Coordinator (CEC)
J. CORI MANDY, CCLS
Office:  (619) 515.3256
E-mail:  cori.mandy@procopio.com

Historian
ESPERANZA LARIOS
Cell:  (760) 554.0096; Home:  (760) 337.2803
E-Mail:  espielarios@yahoo.com

Legal Specialization Sections Coordinator (CEC)
CHERYL L. KENT, PLS, CCLS
Home:  (925) 462.3440; Office:  (925) 837.0585
E-Mail:  clk@gagenmccoy.com and clkccls@comcast.net

CHAIRMEN
2013 Annual Conference
ROD CARDINALE, JR.
Cell:  (408) 461.0972
E-mail:  rodcardinalejr@sbcglobal.net

Advertising
LINDA MOORE, CCLS
Cell:  (619) 723.5336; Office:  (619) 881.1255
E-mail:  lmoore@stutzartiano.com

California Certified Legal Secretary (CEC)
TERRIE QUINTON, CCLS
Cell:  (951) 294.1246; Office:  (619) 209.3056
E-mail:  Quinton@dsmwlaw.com

Career Promotion/Scholarship
SYLVIA MARSH
Cell:  (949) 680.0825; Office:  (714) 540.2800
E-mail:  emjscholarship@gmail.com

Editor, The Legal Professional’s Handbook
ANN BOCCIA ROSADO
Office:  (562) 435.8300 x229; Home:  (310) 833.9952
E-mail:  arosado@skes-law.com

Editor, Law Office Procedures Manual
KAREN J. JONES
Cell:  (818) 269.5750; Office:  (310) 284.5695
Fax:  (310) 557.2193
E-mail:  kdj_jones@yahoo.com and kjjones@proskauer.com

Legal Procedure
JEFFREY S. WEDDLE
Office:  (949) 225.7957; Home:  (714) 474.9292
E-mail:  oclsagovernor@gmail.com

Legal Secretary Training/Seminar (CEC)
SHAYLENE CORTEZ, CCLS
Cell:  (951) 768.8370; Home:  (951) 738.9829
E-mail:  ccls4me@ca.rr.com

Professional Liaison/Day in Court
CATHERINE CARMICHAEL
Cell:  (209) 985.6755; Office:  (209) 341.6467
E-mail:  Catherine.Carmichael@ejgallo.com

LEGAL SPECIALIZATION SECTIONS
Coordinator 
CHERYL L. KENT, PLS, CCLS
E-Mail:  clk@gagenmccoy.com and clkccls@comcast.net

Civil Litigation
DAWN R. FORGEUR, CCLS
Cell:  (916) 601.1380; Office:  (916) 319.4786
E-Mail:  drforgeur@stoel.com and dawn@forgeur.com

Criminal Law
CHRISTINA VIEIRA
Cell:  (209) 658.4548; Office:  (209) 723.2170
E-mail:  Charlye22@yahoo.com

Family Law
MARY LOU FLOYD, CCLS, M.S.
Cell:  (707) 533.0128; Office:  (707) 533.0128
E-mail:  louloux7@yahoo.com

Law Office Administration
TAMMY L. HUNT, CCLS
Office:  (209) 937.8805
E-mail:  loaleader@tlhunt.org

Probate/Estate Planning
KRISTI L. EDWARDS, CCLS
Office:  (415) 491.5000; Home:  (415) 663.1838
E-mail:  kledwards@justice.com

Transactional Law
LISA DE LA O
Cell:  (818) 590.3441; Office:  (818) 715.7025
E-mail:  ldelao@fitcheven.com 261-9323

PUBLICATIONS REVISION COMMITTEE
Editor-in-Chief
MARIA BISHOP, CCLS
Cell:  (925) 324.0712; Office:  (925) 284.7788
E-mail:  mbishopccls@hotmail.com or maria@mtdiablolpa.info

Editor, The Legal Professional’s Handbook
ANN BOCCIA ROSADO
Office:  (562) 435.8300 x229; Home:  (310) 833.9952
E-mail:  arosado@skes-law.com

Editor, Law Office Procedures Manual
KAREN J. JONES
Cell:  (818) 269.5750; Office:  (310) 284.5696
Fax:  (310) 557.2193
E-mail:  kdj_jones@yahoo.com and kjjones@proskauer.com

Assistant Editor
DIANE M. MECCA
Office:  (209) 238.0946 x210; Home:  (209) 918.0796
E-mail:  diane@friendandwalton.com

Assistant Editor
ELIZABETH ADAME, CCLS
Cell:  (760) 460.1916; Home:  (760) 352.8333
E-mail:  liz.adame@sbcglobal.net

Assistant Editor
CHRISTINE FLORES
Cell:  (510) 388.7918; Office:  (415) 773.5566
E-mail:  cflores@orrick.com

Assistant Editor
GINA M. EMERY, CCLS
Cell:  (707) 498.2531; Office:  (707) 445.9754
E-mail:  ginerc321@aol.com

Assistant Editor
ANNETTE M. JOHNSON
Cell:  (661) 816.3174; Office: (213) 330.8899
E-mail:  Annettejohnson8@aol.com

Assistant Editor
LINDA LANE
Cell:  (818) 434.6600; Home: (818) 248.0739
E-mail:  l.lane44@yahoo.com

LIAISON TO LAW PRACTICE
MANAGEMENT AND TECHNOLOGY SECTION
OF THE STATE BAR OF CALIFORNIA
MARGARET TOVAR, CCLS
Cell:  (562) 556.4790; Office:  (213) 452.0115
E-mail:  mtovar@kbblaw.com

WEBSITE EDITOR
CATHLEEN MCGRATH SILER
Office:  (562) 653.3407
E-mail:  CSiler@aalrr.com

CCLS CERTIFYING BOARD
Chairman
MICHELLE RODGERS, CCLS

Members
ANGIE GREGO, CCLS
ELISE DRESSER, CCLS
HOLLY S. WONG, CCLS
DENISE AGUILAR, CCLS

Attorneys
MITCHELL DRISKILL, ESQ.
WILLIAM T. KAY, JR., ESQ.

CONTINUING EDUCATION COUNCIL
Educational Program Coordinator
J. CORI MANDY, CCLS
EC Liaison/Executive Advisor
BROOKE MANSFIELD, CCLS
Editor-in-Chief
MARIA BISHOP, CCLS
California Certified Legal Secretary
TERRIE QUINTON, CCLS
Legal Secretary Training/Seminar
SHAYLENE CORTEZ, CCLS
Legal Procedure
JEFFREY S. WEDDLE
Legal Specializations Section Leader
CHERYL L. KENT, PLS, CCLS

MARKETING COMMITTEE
Coordinator/EC Liaison
MARY J. BEAUDROW, CCLS
Educational Program Coordinator
J. CORI MANDY, CCLS
Editor, The Legal Professional’s Handbook
ANN BOCCIA ROSADO
Advertising
LINDA MOORE, CCLS
California Certified Legal Secretary
TERRIE QUINTON, CCLS
Website Editor
CATHLEEN McGRATH SILER

LSI CORPORATE OFFICE
Administrator
CATHERINE CULVER, CCLS
Office:  (800) 281.2188
Fax:  (800) 281.2188 or (707) 682.6888
E-mail:  lsiorg@suddenlinkmail.com

LSI WEBSITE:  http://www.lsi.org



Support Services  •  Investigations  •  Document Solutions

Nancy Xander 213.494.4605 
nxander@firstlegalsupport.com

Joe Fregoso  213.216.2357
jfregoso@firstlegalsupport.com

Brendan White 213.276.0142
bwhite@firstlegalsupport.com




