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President’s Message

Sandra T. Jimenez
LSI PRESIDENT ________________________ 

Sandra T. Jimenez cur-
rently employed by the 

County of Imperial, 
Department of Social 

Services. Previously she 
was employed as a Legal 

Secretary/Paralegal by the 
Law office of Sutherland & 
Gerber, APC, in El Centro, 

CA, and prior to that, 
employed as a Legal Assis-

tant to Richard W. Boh-
lander, also in El Centro, 
CA for 20 years. Sandra 

has been happily married 
to her husband Mike for 
41 years. They have one 

wonderful son, Mike, who 
currently resides in Santa 
Barbara, CA.  A California 
Certified Legal Secretary, 

since October 17, 1992, 
and a Certified Legal Assis-

tant since June 10, 1988, 
she has an A.S. degree in 

Business from the Imperial 
Valley College. 

Rise To The Challenge 
May 2012 Annual Conference   
Acknowledgment/Recap:
Sandra T. Jimenez, CCLS — LSi PreSidenT

H appy Days — it certainly was! Special 
thanks to Imperial County LPA and San 
Diego LSA for a wonderful conference 

at the Bahia Resort in San Diego last May. To 
Conference Co-Chairs Elizabeth Adame, CCLS 
and Michelle Tice, CCLS, thank you for working 
jointly in planning a successful Annual Confer-
ence. I received many excellent reviews and 
comments. San Diego is certainly the perfect 
place for pleasure and fun. 
We appreciate and recog-
nize the many sponsors 
and vendors who assisted 
in making the May Annual 
Conference a huge suc-
cess. Expect a conference 
report to be given at the 
August 2012 Conference. 

Our special thanks to 
Mark Schwartz of One 
Legal for an excellent 
reception on Thursday evening. It was a bit 
on the cool side; nonetheless, we enjoyed the 
presence of Judge Jeffrey Barton and Judge 
David Rubin, who provided an update on the 
current California court system cutbacks and 
closures. 

On Friday we had the excellent Officer/
Chairmen workshops on the William D. Evans 
and the Bahia Belle. Thank you to the many 
who attended -- the majority of the evaluations 
were excellent. The workshops are presented 
according to requested topics. J. Cori Mandy, 
CCLS, LSI Educational Program Coordinator, 
did a wonderful job of organizing informative 
workshops, and the handouts were excellent. 

On Saturday morning we attended the Pre-
Governors meeting to finalize business for the 
2011-2012 fiscal year. Immediately following, 
all delegates, officers, and chairmen attended 
the main event, the General Assembly session. 

Yvonne Waldron-Robinson, CCLS, did a won-
derful job of introducing the Executive Com-
mittee members – it certainly took me back 
to my high school days! The election of new 
officers took place and chairmen reports were 
given. And later that afternoon we attended 
very informative and educational Legal Spe-
cialization Section (LSS) workshops under the 
supervision of the LSS Coordinator, Cheryl L. 

Kent, PLS, CCLS. Cheryl 
and the new section lead-
ers are all enthused about 
LSS this coming year with 
new and wonderful pro-
motional ideas – I can’t 
wait to join this year!

A special acknowl-
edgment to our Saturday 
morning Welcome and 
Keynote Speaker, Steven 
Escalera, Esq., Imperial 

County Bar President, who was able to join 
us on Saturday morning. He learned on Friday 
evening that a pending trial would be com-
mencing the following Monday; therefore, 
he was not able to attend all the conference 
events. 

We have a new Website Editor, Cathleen 
McGrath Siler of Long Beach LSA. Please direct 
all website inquiries or event information for 
posting on the website to her. 

An additional Assistant Editor position was 
added to the Publications Revision Committee 
(PRC). The PRC, in coordination with the Con-
tinuing Education Council, will now have the 
duty and responsibility of updating the Legal 
Secretary’s Reference Guide and the Law Office 
Procedures Manual Instructor Guides.

The Saturday evening reception provided 
everyone with some time to relax and network 
with LSI friends and colleagues. The Banquet 
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speaker, the Honorable William McCurine, Jr., was wonderful 
and very humorous. The Hillsdale Middle School Honors Drama 
Class was awesome! The 50s songs brought back wonderful 

memories – extremely talented youth. The evening concluded 
with award presentations to winners for 2011-2012 – congratu-
lations to all!

Sunday morning Brunch/Installation provided me with a 
lifetime, memorable experience. Kay J. Thornburg, Installing 
Officer, of San Diego (LSI Past President 2002-2004) and Linda 
Duarte, Installing Marshal, of Long Beach (LSI Past President 
1994-1996) performed their duties perfectly. Thereafter, it was 
my honor and pleasure to announce the 2012-2013 LSI Team. As 
a team, we Rise to the Challenge to improve and strengthen LSI 
in the coming year. The newly appointed officers and chairmen 
are listed and included in this issue. 

The Post Board of Governors meeting brought me back to 
reality real quick. The 2012-2013 Budget was approved with a 
$500 increase as requested by the CCLS Certifying Board. Bev-
erly Miller of Mt. Diablo LPA requested that a notice for discus-
sion and voting at the August 2012 Conference of LSI amend-
ment to Article XIX 2 (b) of the Bylaws be noticed and sent to 
the Governors. I urge the Governors to review parliamentary 
procedure, to do their own research regarding this amendment, 
to survey their membership regarding the amendment, and 
come prepared to the August Conference ready to vote accord-
ingly. 

A Point of Order was made by Michelle Tice, CCLS of San 
Diego LSA regarding a pending violation or an existing illegal act 
pursuant to LSI Bylaws and Robert’s Rules of Order. An article is 
included in this issue to clarify what the Point of Order was and 
why I ruled in favor of it. The duties and actions of the special 
committee now revert to the standing LSI Marketing Commit-
tee.

Unfortunately, we received sad news of the passing of an LSI 
Past President late Sunday afternoon, which clearly dampened 
our spirits. Included in this magazine is a tribute article to Rhoda 
C. Spencer, PLS, CCLS, LSI Past President 1982-1984.

AugusT 2012 ConfeRenCe:
Cheryl L. Kent, PLS, CCLS, of Livermore-Amador Valley LPA and 
Mary S. Rocca, CCLS (LSI Past President 2004-2006) of Alam-

eda County jointly invite everyone to the Hilton Pleasanton at 
the Club in Pleasanton for the August Conference, August 17-19, 
2012. They promise a fun-filled, educational event, and invite 
LSI to celebrate a Blue Ribbon Fair. More detailed information 
regarding the August 2012 Conference is included in this issue.

The following is a brief review of some changes to be imple-
mented at the August Conference. Basically, the conference 
schedule will remain the same, with the following exceptions: 

•	 There will be an Officer/Chairman Training Luncheon 
on Friday at noon. This luncheon is only open to LSI 
officers and chairmen. We will review instructions and 
new deadlines for directives and reports, completion of 
expense claims, parliamentary protocol, etc. 

•	 An MCLE educational program, scheduled and coordi-
nated by the Continuing Education Council, will be held 
from 5:15 pm to 6:15 pm on Friday at the August Confer-
ence.

•	 The CCLS workshop will be regularly held on Saturday 
morning at 7:30 am at every quarterly conference.

Let us Rise to the Challenge of adhering to our motto: Excel-
lence Through Education, and continually work toward being a 
leader in legal education, as LSI has always been. Legal educa-
tion is what made us join as members, and it is what will keep 
us as members. 

Please remember that my door is always open to new ideas, 
suggestions, and/or comments from members, chairmen, past-
presidents, and Executive Committee members. Feel free to 
send me your ideas or suggestions for improvement.

I look forward to seeing everyone in Pleasanton for the 
August Quarterly Conference being hosted by Alameda County 
LSA and Livermore-Amador Valley LPA, August 17 – 19, 2012, at 
the Hilton Pleasanton at the Club in Pleasanton, California. 

A Point of Order was made by Michelle Tice, CCLS of   
San Diego LSA regarding a pending violation or an existing  
illegal act pursuant to LSI Bylaws and Robert’s Rules of Order. 
An article is included in this issue to clarify what the Point of 
Order was and why I ruled in favor of it.
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LsI Conference scrapbook

LSI Annual Conference  2012
Bahia Resort Hotel, Sandiego California
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newest CCLs’s

LEGAL SECRETARIES, INCORPORATED 

CALIFORNIA CERTIFIED LEGAL SECRETARY 

WORKSHOP REGISTRATION FORM 

“Legal Terminology” 
First Quarterly Conference, August 17-19, 2012 
Hilton Pleasanton at The Club, Pleasanton, CA 

Saturday, August 18, 2012, 7:30-8:30 a.m. 
Speaker:  Terrie Quinton, CCLS 

Cost:  $5.00 for LSI members/$10.00 for non-LSI members 
 
Confused about the difference between a bequest and a devise?  Do Id., Ibid., and supra give you a 
headache?  Attend this workshop to learn how to study for the Legal Terminology section of the CCLS 
Exam, and the tips and tricks for keeping terminology, including those pesky Latin terms, straight and 
properly citing cases, statutes, and other legal authority.   
 
REGISTRATION DEADLINE:  August 14, 2012 
 
Name: _______________________________ Email:____________________________________________ 
Address/City/State:_______________________________________________________________________ 
Phone (Work): _________________________Local Assn.:_______________________________LPA/LSA 
Please make check payable to LSI.  Mail registration to Terrie Quinton, CCLS, c/o Duckor Spradling 
Metzger & Wynne, 3043 4th Ave., San Diego, CA 92103, and email registration to quinton@dsmwlaw.com. 

CCLS CREDIT WILL BE GIVEN FOR THIS WORKSHOP 
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CandiCe e. CaufieLd  ________________________ 

Candice E. Caufield gradu-
ated from the University of 
San Diego with a Bachelor 
of Arts in History.  She has 
enjoyed working in Civil 
Litigation for approximately 
seven years and looks 
forward to many future 
years in litigation.  Candice 
became a member of San 
Diego Legal Secretaries 
Association (“SDLSA”) in 
2007 and has previously 
served on SDLSA’s Board 
of Directors as a Director 
and Membership Chair.  
She is grateful to be able 
to work and socialize with 
colleagues who share the 
same values of integrity, 
professionalism and passion 
for the legal field as she. 

fishing expedition
exploring The Benefits 
of networking 
By CandiCe e. CaufieLd—San diego LSa

O ne of my fondest childhood memories is 
a fishing trip with my father while camp-
ing in the Sequoia and Kings Canyon 

National Park. Shortly after we arrived at our 
campsite and pitched our tents, my sister and 
only sibling fell ill and did not want to leave 
home base, so my mom had no choice but to 
stay and take care of her. My father, a descen-
dant of a long line of hyper, high-strung per-
sonalities, was itching to do something that 
day. Since I was his only option for a fishing 
buddy, he recruited me to join him on a fishing 
expedition. 

We packed our fishing poles and bait box 
and treaded into the wilderness. After find-
ing the perfect spot to cast our lines, my dad 
and I sat for what seemed like hours, waiting 
for a bite. Despite the serenity of watching the 
crystal clear water rush over the rocks and the 
unforgettable, glorious scent of pine trees and 
fresh air, what I remember most is that between 
the two of us, we only caught one rainbow 
trout. Fortunately for the trout, we threw him 
(or her) back into the creek toward freedom. 
There’s not much you can do with a fish that’s 
less than three inches long. Throughout the 
following years, I experienced the same with 
my father and other family members while 
fishing – spending hours casting a fishing line 
into creeks, streams, lakes and rivers with little 
to no results. 

Last year during a trip to Italy, and thanks 
to credit cards, I was fortunate enough to visit 
Monterosso al Mere, one of the five beautiful 
villages of Cinque Terre. Cinque Terre consists 
of five villages located on the west coast of 
the region of Liguria, Italy. In addition to pris-
tine waters and inviting scenery, Cinque Terre 

boasts excellent fresh seafood. Yet I didn’t see 
a single fishing pole. Instead, there were many 
small boats with nets cast into the water. As 
the fishermen went about their daily busi-
ness, their nets collected octopi, crab, crayfish, 
squid, and other fish. At the end of the day, 
they collected their fresh catch and fed their 
families, made extra income by selling their 
catch to residents and local restaurants, and 
provided entertainment to visitors like me. 
During our first meal in Cinque Terre, I knew 
that I would never forget the delectable taste 
of their local cuisine and knew that I would rec-
ommend any traveler visit Monterosso at his 
or her first opportunity. 

The fishermen of Cinque Terre were a stark 
contrast to my past fishing expeditions. I real-
ized that like them, we must decide how to best 
utilize our resources in order to provide our-
selves with more opportunities for personal, 
professional, economic, and social growth. We 
can only do so if we cast our nets out into the 
sea of our community, rather than standing 
alone, waiting for something to happen. This 
is purpose of networking: giving ourselves the 
chance to meet new people, participate in new 
experiences, and open ourselves to an ocean 
of new prospects. 

By casting our nets into our legal commu-
nity, we enable ourselves to not only share our 
knowledge, but learn through others. As much 
as I hate to write this, I do not know everything, 
especially when it comes to the practices and 
procedures of law. Ultimately, there is another 
person who knows more than I and has more 
experience with legal procedures and fed-
eral, state and local court rules. Through my 
involvement with SDLSA and LSI, I have been 
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fortunate to connect with such persons, which begs me to ask, 
“Why would I wade through murky waters when instead, I could 
save my time (and my employer’s time) and frustration through 
reaching out to a colleague who would be best able to send 
me to the best fishing spot?” Further, when I am able to help a 
colleague, my confidence and appreciation for my own fishing 
techniques are enhanced. 

Sadly, as most of us know and understand, we face diffi-
cult economic times. The employment market is tough and is 
strongly in favor of employers. In order to remain competitive 
in these times, we must show that we are above competent in 
our field and that we are passionate about our profession. Such 
qualities can again be exemplified through our involvement 
with our local professional organizations, as this shows that not 
only do we care about the quality of our work, but we strive to 
maintain a competitive edge; we also demonstrate that we are 
ready, willing and able to go with the flow of the tide and accept 
change. Further, through sending our nets out, we are able to 
attract more opportunities for professional, personal, and career 
advancement. Perhaps you know that the pool you are wading 
in will soon dry up. Instead of waiting for that day to come, why 
not explore other shores? 

Even if you decide that the legal community is not where you 
want to be, I encourage you to continue to network through LSI 
and local legal organizations like SDLSA.  Each member of these 
organizations understands and is empathetic to every member’s 
goals for professional and personal development, meaning that 
if you choose not to follow in our footsteps, we hope to see you 
grow on multiple levels and are willing and able to assist you in 
such endeavors. You may decide that the legal field is not a pool 
you want to wade in, yet by casting your net into our waters, you 
will discover options that you never before considered.  You will 
meet people with whom you connect. 

In addition to shared knowledge, professional growth, and 
developing long lasting personal connections, there is an ocean 
of benefits that comes with networking which I invite you to 
research. Instead of casting a single line, waiting for a bite, why 
not cast your net? Open yourself to a sea of new friends, new 
colleagues, and new opportunities. If you are still unsure of cast-
ing your net after reading this article, I hope I have at least reeled 
you in. 
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aSTrid B. WaTTerSon
LSI PARLIAMENTARIAN ________________________ 

Astrid B. Waterson,is 
employed as a paralegal 
at Somach Simmons and 
Dunn and specializes in the 
areas of environmental and 
land use law and civil litiga-
tion matters.  Astrid has 
been the parliamentarian 
of her local chapter, Sacra-
mento LSA, for two years, 
prior to being appointed as 
LSI’s Parliamentarian for the 
2012-2013 fiscal year.  She 
has held many positions on 
the executive committee of 
her local chapter and has 
also served as an appointed 
chairman for LSI.  Astrid 
graduated from CSU Stan-
islaus with her paralegal 
certification and obtained 
her California Certified Legal 
Secretary designation in 
2003.

Point of order!
aSTrid B. WaTTerSon, CCLS — LSi ParLiamenTarian

D o what you can, with what you have, 
where you are.  ~ Theodore Roosevelt

At the post-Board of Governors meeting 
held during the May 2012 LSI Annual Con-
ference hosted by Imperial County LPA and 
San Diego LSA, an interesting thing occurred.  
A point of order was made and so began my 
journey into the wonderful world of Robert’s 
Rules of Order and LSI parliamentary proce-
dure.  

According to Robert’s Rules of Order, 11th 
Edition, section 23, a point of order is made 
when a member believes that a violation of 
a rule has been made.  When a member calls 
for a point of order, they are telling the chair 
(in LSI’s case, the President) that a violation is 
occurring and what the violation is, then the 
President needs to decide if, in fact, there is 
a violation or not.  A point of order calls for a 
ruling and an enforcement of the rules.  How-
ever, a point of order is not open to debate 
or voting, unless the chair is in doubt of their 
ruling or their ruling is appealed.  

Robert’s tells us that a point of order has 
several characteristics, such as:  (1) it takes 
precedence over any pending question out of 
which it may arise; (2) it can be applied to any 
breach of the assembly’s rules; (3) does not 
require a second; (4) is not debatable, unless 
the chair consents and asks the assembly to 
decide; (5) is not amendable; (6) is normally 
ruled upon by the chair; and (7) cannot be 
reconsidered.

It is the right of every member who notices 
a breach of the rules to insist on their enforce-
ment.  Due to the nature of a point of order, 
it is not unusual for the presiding officer to 
engage in brief research or consult with the 
parliamentarian before ruling on the point of 
order.  What of the timing?  A point of order 
should be noted immediately upon the viola-
tion of the rule.  Section 23 of Robert’s Rules 
does say: “After debate on such a motion has 

begun – no matter how clearly out of order 
the motion may be – a point of order is too 
late.”  However, there is an exception – if the 
violation is of a continuing nature – in which 
case a point of order can be made at any time 
during the continuance of the breach.

Now that we know what a point of order 
is, what happened at the post-Board of Gov-
ernors meeting?  A point of order was made 
indicating that there was an ongoing violation 
of LSI’s Bylaw article XII, section 2, subsection 
(i), because LSI’s Bylaws already provide for a 
standing marketing committee, whose func-
tion is to perform various marketing activities 
along with several other marketing-related 
items.  

At the November 2011 Conference, an ad 
hoc committee was created for the specific 
purpose of investigating the hiring of a mar-
keting expert and the costs associated with 
a possible name change.  However, at the 
February 2012 Conference, that same ad hoc 
committee listed in its recommendations that 
a new special committee be created of four 
LSI members to work directly with Mr. Durant 
and Mr. Stern to assist in all areas of this proj-
ect.  That “project” refers to the various duties 
listed in the recommendation of the Novem-
ber 2011 ad hoc committee as being:

* * *
2.  Hire Jeremy Durant, MBA, Bop Design to 
perform the following duties, including, but not 
limited to:
(a)  Assist with the name change or modifica-

tion.
(b) Revamp LSI’s logo and brand develop-

ment.
(c)  Redesign and develop LSI’s website.
(d)  Redesign all marketing materials.
(e)  Design a four-page membership recruit-

ment brochure, an email newsletter, and 
direct mail recruitment.

(f)  Develop marketing strategies for the local 
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let’s just say she was not as pure as she appeared.
The cons are that you have to relax and trust your instincts! 

Your people are wonderful and by giving them the chance, you 
will see it. Sometimes you have to encourage your attorneys to 
step forward. We have found that even though they are willing, 
their time is so precious; they just cannot fit in one more thing. 
However, they earn extra MCLE’s for preparation, which might 
be an inducement. I suggest that you have a backup attorney. At 
one of our trials we found out the day before that the attorney 
for the defense could not make it. Our substitute attorney came 
through like a champ and begged us to be first chair for the next 
one.

For a riotously fun time and a great way to share Day in Court, 
have a Mock Trial. They are a blast and we have had three so far. 
Who would have thought we could do this. Certainly, I didn’t, 

yet, I’m still laughing. If you have any questions, call me and I 
will give you a play by play example. 

The cons, if there were any, were sudden conflicting attorney 
schedules. You have to be careful and not put just legal people 
on the jury, or it could take forever. At our first trial, the jury 
thought Goldilocks’ attorney was negligent, because there was 
no cross-complaint. Their deliberations took so long that the 
judge polled them at the end. The judge polled the audience at 
the end of the other two trials, because the participants got so 
involved in the process, and lost track of time. The verdict can’t 
be predicted. Goldilocks would have won, and might even have 
gotten damages. Another con of having your own Mock Trial is 
that you will have a hilariously good time. Remember that 
because there is no script, you never can tell how it will turn out. 

associations in accordance with the changes and mod-
ernization of LSI.

(g)  Assist with ongoing marketing strategies.

This particular recommendation lists several marketing related 
duties being asked of Bop Design.  The creation of a new spe-
cial committee to work directly with Bop Design and to assist 
Bop Design in all areas of this project clearly includes market-
ing related activities.  

After the point of order was made, a review of LSI’s Bylaws, 
Robert’s Rules of Order, the February 2012 Minutes, and a brief 
discussion, it was the decision of the chair to acknowledge 
the point of order and correct the violation.  It was decided 
that while the President at the time the special committee 
was made had the right to create a special committee for 
any purpose under LSI’s Bylaw, article XII, section 4, it could 
not do so if the Bylaws already have a standing committee 
that performs essentially the same function—in this case, 
handling the various marketing activities of LSI.  According 

to Robert’s, section 50, “[a] special committee may not be 
appointed to perform a task that falls within the assigned func-
tion of an existing standing committee.”

WhAT does ThIs MeAn To LsI And The LoCAL AssoCIA-
TIons?
The President stated that in order to correct the violation, the 
LSI Marketing Standing Committee would take over the duties 
previously given to the ad hoc committee, per LSI’s Bylaw, arti-
cle XII, section 2, subsection (i).  The motion made in February 
remains the same – only the team members will change.  The 
current Marketing Committee and those appointed to the Mar-
keting Committee will lead the marketing efforts of LSI.  Instead 
of having two Marketing Committees, LSI will have one – the 
one called for in LSI’s Bylaws.

Parliamentary procedure is the key to making our associa-
tion run smoothly and fairly for all.  I do hope that in my term, 
I can continue the tradition of providing informative parlia-
mentarian workshops to all! 

How Your Association Can Hold A Mock Trial, And Have Lots Of Fun At The Same Time 
Continued from page 18

Your Facebook Password or Your Job? Continued from page 18

video, Twitter’s privacy control is binary, however, with Face-
book it is a different story, and their privacy controls are very 
effective when used correctly.”
Don’t stop using social media, but learn how to use what’s 
invented before you get used by it. And for some reason, the 
Goo-Goo dolls song “Name” seems to have suddenly popped 
into my head and the lyrics seem somehow to be apropos.

We grew up way too fast,
Now there’s nothing to believe
When reruns all become our history.
A tired song keeps playing on a tired radio,
And I won’t tell no one your name.
And I won’t tell ‘em your name.
And I won’t tell em’ your name.
And I won’t tell em’ your name. 
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LEGAL SPECIALIZATION SECTIONS 
Of LEGAL SECRETARIES, INCORPORATED

2012-2013 MEMBERSHIP APPLICATION/ANNUAL RENEWAL FORM 
Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $75 per 
year to join all SIX sections simultaneously if an LSI Member, or $40 for each section, or a total fee of $150 
per year to join all sections simultaneously if joining as a non-LSI member. 
Mail to: Cheryl L. Kent, PLS, CCLS, Legal Specialization Sections Coordinator 
  5534 Blackbird Drive, Pleasanton, CA 94566 
Enclosed is payment of my dues for the fiscal year 8/1/12 through 7/31/13 for the following Section(s).  Please 
check appropriate boxes below for the sections you are joining. 
Method of Payment: Check, payable to “LSI,” enclosed            VISA            MASTERCARD    AMEX   

Credit Card Information:   Number ___________________________________   Expiration Date:  Month ______   Year _____

Name on Credit Card:                Card Verification Number                          
PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF 
INSUFFICIENT FUNDS OR OTHER REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED 
CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK.

NEW RENEWAL

Civil Litigation

Criminal Law

Family Law

Law Office Administration

Probate/Estate Planning

Transactional Law
(PLEASE PRINT OR TYPE)          

NAME: MR./MRS./MS.  PLS/CCLS/CLA/PARALEGAL

ADDRESS/CITY/STATE/ZIP 

LOCAL ASSOCIATION:  LSA/LPA 

RESIDENCE PHONE (     )_________________________  BUSINESS PHONE: (     ) ___________________________ 

E-MAIL ADDRESS(ES):  

EMPLOYER:  

EMPLOYER'S ADDRESS:  

PLEASE NOTE PREFERRED EMAIL ADDRESS.  NEWSLETTERS, 
ROSTERS, AND OTHER COMMUNICATIONS, WILL BE SENT VIA EMAIL 

UNLESS REGULAR MAIL IS SPECIFICALLY REQUESTED.
I prefer mail to:    HOME  OFFICE
YEARS OF LEGAL EXPERIENCE:  

SPECIALTY:   

FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area): 
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andreW Bayer________________________ 

Andrew Bayer has over 
seven years experience 

within the litigation support 
industry. Andrew Bayer 
has established himself 

as a true eDiscovery con-
sultant to a vast array of 

both corporate and outside-
counsel clientele.  Utilizing 

his extensive experience 
in this industry, Andrew 
is currently focusing his 

efforts on strategically 
consulting TERIS’ clients 

with regard to information 
governance and compli-

ance as it pertains to Elec-
tronically Stored Information 

(ESI).  Additionally, Andrew 
is a Relativity Certified 

Sales Professional and has 
spoken at numerous semi-
nars and conferences as to 
the various precedents that 
have been established and 

new technological trends 
within the eDiscovery field

What Legal Professionals 
need to Know
SuBmiTTed By andreW Bayer—San diego LegaL SeCreTarieS aSSoCiaTion

C orporate counsel and law firms are 
becoming increasingly aware of the trea-
sure-trove of potential evidence available 

through social discovery. Gleaning information 
from Facebook timelines and Twitter feeds is 
the modern-day equivalent of hiring a private 
investigator to “tail” a target. Legal profes-
sionals need to be aware of the importance of 
social media discovery and work accordingly.

dIgITAL Age dIsCoveRy
The clear benefits to streamlining the discov-
ery process through virtual records and digi-
tal storage have given rise to the e-discovery 
industry. With the increase in electronic data 
storage, the sheer volume of data collection 
has increased exponentially. Software tools 
have been developed to assist with sorting, 
storing, retrieving, and analyzing data for rel-
evance. However, the main focus has been 
in mining emails, and only recently has there 
been a shift toward including social media.

soCIAL MedIA dIsCoveRy
Social media platforms such as Facebook 
and Twitter, are largely replacing email as the 
primary form of electronic communication. 
Although social media communication has 
largely been on a personal level, more and 
more businesses are taking advantage of these 
systems as well. As business communications 
expand to include social media, the evolution 
of e-discovery software will have to follow suit, 
and new methods for preserving, collecting, 
and reviewing this data will need to keep pace.

X1 soCIAL dIsCoveRy
X1 Social Discovery is an e-discovery investi-
gation platform launched by its parent com-
pany X1 Discovery. The tool is designed to 
probe Facebook, Twitter, and LinkedIn in order 
to search, preview, collect, and then index rel-
evant data, and is geared toward preserving 
chain-of-custody in the process.

ReAL WoRLd soCIAL dIsCoveRy
Over the last couple years, the legal world 
has seen a dramatic rise of cases that include 
social media, many of which are setting new 
legal precedents for discovery of social media. 
Below are a few recent and significant cases 
that are setting case law.

LesTeR v. ALLIed ConCReTe CoMPAny
In Virginia, a state judge ordered attorney 
Matthew Murray to pay over $500,000 in 
fines for telling his client to delete less-than-
flattering information from his Facebook page. 
Mr. Murray reportedly resigned his position 
as managing partner and is no longer a prac-
ticing attorney. The client, Isaiah Lester, was 
separately sanctioned $180,000 for listen-
ing to his lawyer’s bad advice, and the law-
suit amount awarded to him was cut nearly 
in half. In this particular case, Mr. Lester had 
a photo of himself on his Facebook page wear-
ing a T-shirt (“I heart hot moms”) and drinking 
a beer. His lawyer instructed him via email to 
clean up his account and remove the photo: 
“We do not want blow ups of other pics at 
trial so please, please clean up your Facebook 
and MySpace!” Counsel was concerned the 
pictures would send the wrong message to 
jurors and prejudice his case against Allied 
Concrete for the wrongful death of his wife. If 
a lawyer instructed a client to destroy physi-
cal documents, photos, or even delete emails, 
this would be considered a highly unethical 
destruction of evidence, yet Mr. Murray felt 
social media profiles were exempt from typical 
discovery rules. The Virginia court, however, 
did not agree, and as a result, legal precedence 
was set.

ZIMMeRMAn v. WeIs MARKeTs
In this case, the court ruled that anyone post-
ing information or photos to a public site has 
no reasonable expectation to privacy, which 
would exclude them from normal inclusion in 



A u g u s t  2 0 1 2  |  1 3

discovery. Zimmerman, the plaintiff in the personal injury suit, 
filed damages for a forklift injury incurred to his leg while at work 
for the defendant’s subcontractor. Zimmerman was ordered to 
provide the defendant with all log-in information (usernames 
and passwords) for any social media accounts which were 
maintained by him; the public portions of the defendant’s pro-
files showed information and photos relevant to the case, there-
fore it was assumed the private portions of the social media 
sites might also contain relevant evidence to Mr. Zimmerman’s 
claims. For example, due to his visible scar, the plaintiff claimed 
that he was too embarrassed to wear shorts after his accident, 
yet pictures posted to these sites showed him wearing shorts 
with his scar in full view. In its ruling, the court stated: “By defi-
nition, a social networking site is the interactive sharing of your 
personal life with others; the recipients are not limited in what 
they do with such knowledge. With the initiation of litigation to 
seek a monetary award based upon limitations or harm to one’s 
person, any relevant, non-privileged information about one’s life 
that is shared with others and can be gleaned by defendants 
from the Internet is fair game.”

MCMILLen v. huMMIngBIRd sPeedWAy
Similarly to Zimmerman v. Weis Markets, the plaintiff was 
ordered to turn over his usernames and passwords for Facebook 
and MySpace in order to allow opposing counsel to investigate 
whether comments made on those platforms might contradict 
his claims to damages and disability. McMillen was injured 
when his vehicle was rearended by another car during the cool-
down lap portion of a race. Since the publicly visible portion of 
his Facebook page included comments about attending another 
race after the incident, and going fishing, the defendants 
demanded his login information in order to “determine whether 
or not plaintiff has made any other comments which impeach 
and contradict his disability and damages claims.”

The Pennsylvania court stated that relevant materials are 
included as discoverable as long as it was not privileged. The 
State of Pennsylvania recognizes only very limited privileges, 
and social network sites are not included in the exceptions. The 
court stated: “Facebook, MySpace, and their ilk are social net-
work computer sites people utilize to connect with friends and 
meet new people. That is, in fact, their purpose, and they do 
not bill themselves as anything else. Thus, while it is conceiv-
able that a person could use them as forums to divulge and seek 
advice on personal and private matters, it would be unrealistic 
to expect that such disclosures would be considered confiden-
tial.” Essentially, communications posted within social media 
platforms should be considered another viable piece of legiti-
mate communication discovery, along with memos, emails, and 
documents. The court’s final ruling declared that if “there is an 
indication that a person’s social network sites contain informa-
tion relevant to the prosecution or defense of a lawsuit … access 

to those sites should be freely granted.”

CRIsPIn v. AudIgIeR
This case involves a claim of copyright infringement brought by 
Crispin, an artist, against Audigier, a designer. Crispin alleged 
that Audigier used his works outside the bounds of their origi-
nal oral agreement, including sub-licensing the artwork out to 
other individuals and companies (who were also named as co-
defendants) without additional consent from Crispin. Defen-
dant counsel served subpoenas to Facebook and MySpace 
requesting them to release communications between the two 
parties, and between Audigier and the other co-defendants. 
Crispin filed a motion fighting this move, citing protection under 
the Stored Communications Act (SCA) of 1986, which prohib-
its providers of Electronic Communication Services (ECS) and 
Remote Computing Services (RCS) from releasing such com-
munications. The motion was denied; Judge John E. McDermott 
declared that social media platforms did not qualify for protec-
tion under the SCA guidelines. 

Crispin appealed this decision, which was then partially 
reversed by District Court Judge Margaret Morrow. Judge 
Morrow found that the protections provided by the SCA 
and related discovery procedures did somewhat apply, since 
those platforms do provide private messaging features, which 
qualifies them as both CS and RCS providers. However, Judge 
Morrow added, there was not enough evidence to determine 
whether postings in public areas of these sites in comment 
fields or as wall postings qualified for the same protection, as 
they are dependent upon the user’s privacy settings. This sets 
a legal precedent of potentially limiting social media discovery 
based on SCA protections in the future, although many feel the 
Stored Communications Act is severely outdated. This case is 
the first instance of the SCA being invoked as protection against 
social media discovery. 

The fuTuRe of soCIAL dIsCoveRy
As with any great shift in the status quo, the new era of e-dis-
covery, and particularly social discovery, is still in its infancy. 
However, the nearly limitless potential for tapping into case-rel-
evant information suggests the means of procuring this data will 
make tools like X1 Social Discovery indispensable. As privacy 
settings (and laws) take hold, it will create new challenges for 
those seeking information via social discovery – social discovery 
technologies and expertise will become increasingly important.

Forward-thinking firms and companies are recognizing 
this important stage and developing policies and processes to 
address the emerging practice of social discovery.

© TERIS 2012 | This white paper is for informational pur-
poses only and should not be considered legal advice. 
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In Memoriam
Rhoda C. Spencer, PLS

September 6, 1923 - May 20, 2012
LSI Past President 1982-1984

SDLSA PAST PRESIDENT 1969-1971

MEMORIAL ADDRESS
BY RHODA C. SPENCER, PLS

LSI 78TH ANNUAL CONFERENCE
BAHIA RESORT HOTEL, SAN DIEGO, CA

MAY 20, 2012

AFFECTION,  Understanding and a wealth of memories are deep.  We LSI members should share mutual feelings, 
especially when we review the accomplishments of the past and look forward to the new  year.

WE MUST TAKE THE TIME to cherish many warm and endearing thoughts about those guiding forces for LSI 
these past 78 years.  Today seems the perfect time to remember and pay special homage to our founder, Eula 
May Jett, those past presidents, and members who are no longer with us.

MEMORIES OF THEM are like pictures that hang on the walls of our minds.  Time may have aged the 
photographs but how haunting and sweet they are.

LIKE THE PATTERN of life, they have woven the threads.  Some have been blue, and some have been pure gold.

TODAY WE MINGLE the new and finer threads with the old.  Some tiny threads may be broken, and a stitch 
or two may have been skipped. 

BUT WHEN LSI’S WORK is finished, the pattern will not be ripped.  It still forms a perfect blending of all our 
hopes and dreams.  With love we frame the border, and with sorrow we sew the seams.

SO BE SURE to hold the pattern to your hearts and to remember that sweet memories are the dearest part.

Rhoda Catherine Franks was born in Honolulu, Hawaii 
on September 6, 1923, and married George C. Spencer 
in her hometown in 1943.  Rhoda is survived by her 
three children, Michael (Debbie), Marian (Roy), Patty 
(Dan), eight grand-children, 11 great-grandchildren, 
with one additional great-grandchild due in August, 
many nieces, nephews and innumerable friends.  Rhoda 
passed away on Sunday, May 20, 2012, after returning 
home from the 2012 Annual Conference in San Diego.   
Her inurnment took place at Glen Abbey Memorial 
Park in Bonita, California on May 25, 2012.  Memorial 
contributions in Rhoda's name may be sent to LSI's 
Scholarship Fund or St. Jude's Childrens Hospital.

Rhoda was a member of the San Diego Legal Secretaries 
Association since 1966. She has served as Charitable 
Projects Chair, Ways & Means Chair, Bosses’ Night 

Chair, Program & Legal Procedures Chair, Director, 
Second Vice President and President (1969-71).   She 
was voted LSI’s Secretary Cum Laude in 1972 and 
nominated five Bosses Cum Laude, all of whom were 
chosen.  

Rhoda worked for Pacific Telephone Company and in 
1969 during Rhoda’s presidency, SDLSA hosted the 
LSI Convention. Rhoda was voted President of Legal 
Secretaries, Incorporated and held that office from 1982 
through 1984. Taken from the March 1971 issue of San 
Diego’s Legalines: “Rhoda has been an inspiration to all 
those who have had the pleasure to serve under her. 
The worst that could be said about Rhoda is that she 
was a great President, and the best that could be said 
is that she is a friend.”
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from Words of Wisdom  
LorenCe roSS, LPa By KaThLeen gorham & eriKa garduno — SuBmiTTed By deSerT 
PaLm LegaL ProfeSSionaLS aSSoCiaTion (dPLPa)

E rika and I sat down with Desert Palm 
Legal Professionals Association Member 
Florence Ross in the conference room of 

her office at Schlecht, Shevlin & Shoenberger 
to talk with her about her history with the 
Association.

Florence is a graduate of Soule Business 
College, New Orleans, Louisiana. She married 
her husband, Don, in 1951 and they moved 
to Cathedral City, California. In late 1952 she 
answered a call (by accident) that Warren E. 
Slaughter, Esq., needed a secretary for a one 
attorney law office. Without much thought of 
specifically becoming a legal secretary, Flor-
ence filled the needed position and worked for 
Mr. Slaughter until September of 1953, when 
she resigned to take care of her children.

After five years, Mr. Slaughter contacted 
Florence in September 1958. He needed a sec-
retary again, so Florence returned to work for 
Mr. Slaughter with the agreement that it would 
only be for two weeks while he looked to hire a 
permanent secretary. That was 54 years ago!

Florence worked for Mr. Slaughter, who 
had been joined by attorneys Jim Schlecht 
and Robert Schlesinger, forming the firm of 
Slaughter, Schlesinger and Schlecht. About 
eight years went by when Mr. Slaughter was 
appointed to the Bench as a Superior Court 
Judge in 1966. Judge Slaughter wanted Flor-
ence to come to the Court with him as his 
secretary, but with three children in school in 
Palm Springs, she felt it would not have been a 
successful move for her. So Florence stayed on 
with the firm, eventually becoming Jon Shoe-
nberger’s secretary in 1978 and continuing to 
this date, now on a part-time basis. We asked 
Florence if she was considering retiring any-
time soon and she said she would retire when 
Jon does. That time is presently unknown. In 
any event, she said she hopes not to retire 
before her 80th birthday next January!

Florence became a charter member of the 
Desert Palm Legal Secretaries Association 

when it began in 1961. She attended the very 

first installation and has over the years held 

every office except Governor. Florence was 

elected and served as President of DPLSA in 

1975 and 1976, and was appointed Parliamen-

tarian in or around 1987 or so (no one can 

remember!). 

Florence was nominated for and won “Legal 

Secretary of the Year 1993-94” for the State 

of California by the California Association of 

Legal Secretaries. Encouraged always by her 

family and co-workers to step out and up, Flor-

ence is to this day very proud and honored to 

have received it. After careful thought, Flor-

ence decided to step down as Parliamentarian 

this year but will continue to attend meetings 

and events and volunteer where she can. In 

fact, Florence has refused in the past an hon-

orary membership because she didn’t want to 

lose her right to vote. Although I suspect the 

Association will continue to make this offer to 

KaThLeen gorham  ________________________ 

Kathleen Gorham is the 
newly appointed Parliamen-

tarian for the Desert Palm 
Legal Professionals Associa-

tion (DPLPA). Kathleen has 
worked in the legal field 

since 1987, and has been 
with the law firm of Slovak 

Baron & Empey, LLP in 
Palm Springs since 2011. 
Kathleen also resides in 

Palm Springs with her hus-
band of 23 years and two 

Australian Shepherds. 

eriKa garduno ________________________ 

Erika Garduno is the newly 
elected Vice President of 

the Desert Palm Legal 
Professionals Association 

(DPLPA) and, Editor of 
Full Disclosure. Erika has 
worked in the legal field 

since 1994, and has been 
with the law firm of Slovak 

Baron & Empey, LLP in 
Palm Springs since 2007. 
Erika also resides in Palm 
Springs with her two chil-

dren, Alexis and Kira.

...Continues on page 20
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LEGAL SPECIALIZATION SECTION SEMINARS 
LSI 1st Quarterly Conference – August 17-19, 2012 – Hilton at the Club, Pleasanton 

Co-Hosts:  Alameda County LSA and Livermore-Amador Valley LPA 
REGISTRATION FORM - DEADLINE IS Tuesday, August 7, 2012 

Registration MUST be RECEIVED by the LSS Coordinator on or before the deadline. 
Please make advance reservations so materials may be prepared.  Please check all appropriate boxes below. 

LSI SECTION MEMBER: 
Free with Advanced Reservations 
$5.00 at the Door/After Deadline 

Handout Only:  $5.00 

LSI NON-SECTION MEMBER: 
$10.00 with Advanced Reservation 
$15.00 at the Door/After Deadline 

Handout Only:  $10.00 

NON-LSI MEMBER: 
$15.00 with Advanced Reservation 
$20.00 at the Door/After Deadline 

Handout Only:  $15.00 
Friday, August 17, 2012 – 7:30 p.m. to 9:00 p.m. 

FAMILY LAW: 
Topic:  “High Conflict Family Law, Children and/or Assets” 

Speaker:  B. Palmer Riedel, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 

PROBATE/ESTATE PLANNING: 
Topic:  “Wills vs. Trusts” 

Speaker:  Jennifer Lee Thaete, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, August 18, 2012 – 10:30 a.m. to 12:00 p.m. 
TRANSACTIONAL LAW: 
Topic:  “Ethics for the Legal Professional” 

Speaker:  Diane Mecca 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

LAW OFFICE ADMINISTRATION: 

Topic:  “Mid-Year Employment Law Updates” 

Speaker:  Jeannine DeBacker, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, August 18, 2012 – 4:00 p.m. to 5:30 p.m. 
CRIMINAL LAW: 

Topic:  “How Can You Defend Someone Like That?” 

Speaker:  Timothy B. Rien, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

CIVIL LITIGATION: 

Topic:  “e-Discovery” 

Speaker:  TBA 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Name: _________________________________________________________PLS/CCLS/CLA/Paralegal_ E-mail:  _______________________________ 
Address/City/State:  __________________________________________________________________________________________________________ 
Phone: (Work) __________________________ (Home) ________________________ Local Assn.: ___________________________________ LSA/LPA  
Method of Payment:  □Check    □Credit Card   Number __________________________________________ Expiration Date:  ______________________ 
Name on Credit Card: ________________________________   Type of Card:  Visa_____ M/C____ AmEx____ Card Verification No: ________________ 

Mail, Fax, or Email completed form to: 
Cheryl L. Kent, PLS, CCLS, LSS Coordinator 
5534 Blackbird Drive, Pleasanton, CA 94566 

925-523-3086 (fax)   ~    clkccls@comcast.net 
Send a self-addressed, stamped envelope if you wish confirmation of your reservation. 

PLEASE MAKE ALL CHECKS PAYABLE TO "LSI" 
Speakers and Topics are Subject to Change 

PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE 
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 

ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these 

seminars have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California. 
 

2012-2013 Legal Specialization Section Leaders: 
Civil Litigation: Dawn R. Forgeur, CCLS 
   drforgeur@stoel.com 
Criminal Law: Christina Vieira 
   Charlye22@yahoo.com 
Family Law: Mary Lou Floyd, CCLS, M.S. 
   Louloux7@yahoo.com 
 

Law Office Administration: Tammy L. Hunt, CCLS 
    loaleader@thlunt.org 
Probate/Estate Planning: Kristi L. Edwards, CCLS 
    kledwards@justice.com 
Transactional Law: Lisa De La O 
    ldelao@fitcheven.com  
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how your Association Can hold 
A Mock Trial, And have Lots of 
fun At The same Time
JaCK-Lynn SaWyer, CCLS — SuBmiTTed By ConeJo VaLLey LPa

A re you a budding Thespian? Do Fairy 
Tales seem unrealistic to you? Is your 
boss a good-natured kind of person or 

an old stogy? Well, for an absolute blast of a 
time for a fundraiser that will raise the aware-
ness of the public and our create MCLE’s for 
your CCLS and paralegals, have I got an idea 
for you!

As the Day in Court Chairman for Conejo 
Valley Legal Professionals Association, it fell to 
me to come up with an idea to reach as many 
people as I could. Our association decided to 
put on a Mock Trial. Goldilocks and The Three 
Bears, well actually, it was called Grizzly Bear; 
Brownie Bear; and Baby Cub Bear, a minor v. 
Goldilocks.

The premise of our play was that Goldilocks 
broke into and destroyed private property 
when she entered into the Bears’ residence 
against their explicit instructions. As the play 
progressed, we learn that Baby Bear Cub and 
Goldilocks are having an affair, and that he 
gave her permission to come over. Papa Bear 
was furious at this betrayal, Mama Bear cried 
,and Baby Bear and Goldilocks ended up run-
ning off together. Goldilocks was a freer spirit 
than the Bears had hoped Baby Bear would fall 
in love with.

Causes for hilarity, you betcha’. The attor-
neys, association members and, assorted 
volunteered family members played their 
parts well. We picked a random jury from the 
onlookers, who at our first Mock Trial were 
almost everyone in the room, and they decided 
whether or not Goldilocks was guilty. We had 
a ProTem judge who presided over the court-
room. The court reporter donated her time but 
laughed throughout much of the testimony 

so our transcript was somewhat skewed. Our 
actors were family members, none of which 
had a clue as to how a bear should act. The 
witnesses, as forest animals were also unpre-
pared for the questions given to them by the 
attorneys. 

After three hours, the judge called a halt to 
the proceedings, the attorneys gave their clos-
ing arguments and the jury was empanelled. 
Too much legal knowledge was our down-
fall on that first Mock Trial. All of the people 
in our jury were paralegals and they tore the 
case apart, often asking for clarification of Jury 
Instructions. 

Goldilocks was found guilty of destroying 
private property, not found guilty of breaking 
and entering and was sentenced to community 
service at the ASPCA.

The pros of having your own Mock Trial 
are that you will have a phenomenally good 
time. There are no scripts and the case can 
go wherever your attorneys want it to (i.e., 
the affair between Baby Bear and Goldilocks). 
The public, who is familiar with the storyline, is 
always delighted when that story makes a left 
turn. All filings are done with the judge, so the 
court system is not clogged with our pleadings, 
and the interviews that the attorneys have 
with their respective clients can only enhance 
the performance. The more the attorneys put 
into the trial, the funnier it will turn out. I was 
amazed at the way our attorneys could argue 
any point. Right or wrong, they were awesome! 
The attorney in the judge’s role was trying 
extremely hard to be stoic, which only added to 
the fun. Our witnesses wore animal masks so 
we could distinguish them, and Goldilocks,well 

...Continues on page 10

JaCK-Lynn SaWyer  ________________________ 

Jack-Lynn Sawyer Regis-
tered Parliamentarian.  Jack-

Lynn was the chairperson 
for the Conejo Valley LPA 

mock trials.  She is a past-
president, treasurer, secre-

tary, vice president and gov-
ernor of Conejo Valley LPA, 

and its parliamentarian. 
Jack-Lynn is also a mediator, 

specializing in the issues 
of Native Americans.  She 
is the owner of an on-line 
business called “Kraft-It!”, 
which supplies all manner 

of beads for the crafter. She 
and her husband, Jim, are 

the parents of Michael and 
Brent, and the grandparents 

of 4.  If you give her the 
chance, she will tell you 

how excited she is that her 
grandson Michael and his 
wife have just made them 

great-grandparents with the 
birth of a new great grand-

daughter last month.
.
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mary roCCa________________________ 

Mary Rocca is a native 
Californian, born and raised 
in the Bay Area.  Mary has 
been a member of Alameda 
County Legal Secretaries 
Association since 1986 
and served as President of 
Legal Secretaries, Incor-
porated from 2004 - 2006.   
She has worked with 
Margaret M. Hand for the 
past 16 years as a legal sec-
retary/paralegal and office 
manager.  The specialty 
areas at the Law Offices of 
Margaret M. Hand, PC are 
probate, estate planning, 
trust administration, probate 
and trust litigation. She has 
been married to Lou for 38 
years, has one stepdaugh-
ter and three wonderful 
grandsons.  As co-chair of 
the August 2012 confer-
ence, Mary looks forward 
to welcoming you to a Blue 
Ribbon Fair.

Join us At The fair
mary roCCa, CCLS — SuBmiTTed By  aLameda CounTy LPa

T he members of Alameda County LSA and 
Livermore-Amador Valley LPA look for-
ward to serving as your hosts of the LSI 

August 2012 Quarterly Conference, to be held 
the weekend of August 17, 18, and 19, 2012.

Hilton Pleasanton at the Club is the venue 
for our Blue Ribbon Fair. Conveniently located 
within the East Bay, situated 35 miles south-
east of San Francisco, and 17 miles from the 
Oakland Airport, the hotel offers guests com-
plimentary shuttle transportation to/from the 
hotel and the Dublin-Pleasanton BART station, 
which is accessible to all BART stations.

Hotel amenities include complimentary 
ClubSport Fitness Center access (the largest 
fitness center in the area), 24-hour business 
center, five-mile area shuttle, and complimen-
tary parking. The hotel boasts newly remod-
eled bathrooms with luxurious bath amenities, 
flat screen HDTV, and Sweet Dream® beds. 

TheRe Is PLenTy To do neAR The ConfeR-
enCe sITe.  
For wine lovers, there are fabulous wineries 
contained within Pleasanton and the Liver-
more Valley (a little more than ten miles away). 
Wente Vineyards is the oldest, continuously-
operating winery in the country. Founded over 
125 years ago, the winery features public and 
private wine tastings, an award-winning res-
taurant, and an 18-hole championship golf 
course.

In addition, you may wish to visit Concan-
non Winery, established in 1883. Concannon 
is renowned for introducing America’s First 
Petite Sirah in 1961. And if you still have time, 

visit Michael Katz Winery to enjoy exclusive 
single-vineyard wines created from hand-har-
vested grapes, or Ruby Hill Winery located on 
Vineyard Avenue in Pleasanton.

For golfers, there are numerous courses 
located less than 15 miles from the hotel. In 
addition to Wente, the fabulous courses at 
Poppy Ridge Golf Course and Sunol Valley Golf 
Club await you.

For shopaholics, Stoneridge Mall is less 
than two miles from the conference festivi-
ties. In addition, historic downtown Pleasan-
ton offers an incredible array of shopping and 

dining opportunities. Walk through downtown 
and take a walk back in time. The wonderful 
buildings display a variety of historic architec-
tural styles. Many of these old buildings were 
once connected by secret tunnels under Main 
Street. Each building has its own story to tell. 
You can explore all of the history and architec-
ture that Downtown Pleasanton has to offer 
at your own pace with a downloadable self-
guided, Historic Walking Tour brochure.

Just for fun, Blackhawk Museum, a 70,000 
square-foot facility with 4 galleries showcas-
ing over 90 cars with historic and/or artistic 
significance is a mere 8 miles away. 

And. . .
Also in Pleasanton you will find the Alameda 
County Fairgrounds, the home of the Alameda 
County Fair, which celebrates its 100th birth-
day this year. Even though the fair will have 
ended by the time you arrive, we promise the 
fun will continue at our very own Blue Ribbon 
Fair! 

For wine lovers, there are fabulous wineries
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her, I also feel that she will continue to reserve her voting rights, 
staying just as involved as she’s always been! 

With all the history and wisdom Florence has to offer, we 
decided to take advantage with a little Q&A with questions from 
our members:

Q: Did you have a mentor? If so, who was that person?
A: I would have to say Warren Slaughter first, and second, the 

girls at the Courthouse. 
 But I must add that the Legal Secretary’s Handbook in the 

beginning was tremendously helpful.

Q: What inspired you to become a legal secretary?
A: Well like I said, it was quite by accident. Mr. Slaughter was 

looking for a secretary in a recently opened law office. Mr. 
Slaughter was a sole practitioner. He was very patient with 
me, and we sort of learned together the preparation of 
documents, filing procedures, and how to run a law office. I 
enjoyed working with the clients and when I joined the Legal 
Secretaries Association, I met many wonderful friends in 
the legal field who encouraged and helped me. As the firm 
grew, we had many wonderful attorneys and employees who 
became dear friends and were always very helpful. I guess 
you could say SS&S is like a second home to me.

Q: Is your job easier now or before we had computers?
A: Yes! 100% easier with the computers. Before computers it 

was a hard, messy job in preparing documents, with all the 
carbon paper and white out. Yes, definitely love the comput-
ers.

Q: How do you handle having the same boss for 34 years?
A:  What can I say, we work well together and I am so proud to 

work for the fine caliber of man that Jon Shoenberger is. I 
mean that. I respect him very highly.

Q:  Have you ever considered leaving your position and becom-
ing a paralegal?

A:  No, raising my children and just being a secretary worked for 
me.

Q:  How has your law firm changed over the years?
A:  Well, we had about 32 employees at one time and of course 

downsized during the recession(s) much like everyone else. 
But the core has always been consistent. We had great part-
ners and a wonderful office manager, Charlene Treatch, for 
many years who recently passed away. She added greatly to 

the atmosphere of the office. We now still have a great team.

Q: What is the nicest thing your boss has ever done for you?
A: Oh, where do I start? I would have to say the first time my 

husband became ill with a heart problem. I came into work 
very upset as I didn’t know of a cardiologist to take him to. 
Jon stopped everything he was doing and found me a doctor 
to help. When my husband passed away 10 years ago, he 
and all of the firm, together with my family were there for 
me. Also, he and Mrs. Shoenberger have been very kind to 
me over all of these years, remembering me on my birthday, 
secretaries’ day and Christmas, which has made me feel very 
special.

Q:  Florence, what is your opinion on dress code for the legal 
secretary?

A:  Professional always! I feel you should always try to look your 
best. After all, you do represent your law firm.

Q:  What do you think the key to longevity with a law firm is?
A:  Do your job and don’t get involved in office politics. (Girls, 

you know what I mean)! I think respect and communication 
is key!

All of the members I emailed or spoke to in with regard to Flor-
ence and this article had the most wonderful comments about 
her, and those comments utilized all the best adjectives in our 
vocabulary. But most impressive was that in the span of 30 or so 
years to the present, everyone’s description of Florence was 
consistently the same and that, I believe, is an amazing compli-
ment to her character! 

Words Of Wisdom... Continued from page 16
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THE IDEAL TRAINING MANUAL FOR NEW STAFF! 
QUICK REFERENCE FOR EXPERIENCED STAFF! 
The Problem: Training new law office staff members is time-consuming and expensive. 
The adequacy of the training is often dependent on the ability of the existing staff. 
Loss of key personnel may make it impossible to train and supervise less experienced staff.
The Solution: A system for training new staff and a reference source for all existing 
office personnel. The Law Office Procedures Manual, created by Legal Secretaries,
Incorporated, provides everything you need to know about the forms, rules and 
procedures required in a law office.
STEP-BY-STEP GUIDANCE: The Manual covers each major area of law practice.
FORMS: The Manual includes the major Judicial Council forms, plus typical 
attorney-drafted forms. Sample forms are filled out to illustrate common applications.
UP-TO-DATE: The Manual is updated twice a year to include revised Judicial Council 
forms and  er changes in applicable rules and procedures.

1 Volume
LSI Members-Only Price: $140

Nonmembers Price: $175
(Includes shipping)

LAW OFFICE PROCEDURES MANUAL ORDER FORM

LEGAL SECRETARIES, INCORPORATED

LAW OFFICE PROCEDURES MANUAL
FOR CALIFORNIA LAW PRACTICE
compiled by Legal Secretaries, Incorporated 
published by The Rutter Group

TITLE PRICE QTY. SUBTOTAL TAX           AMOUNT

Law Office Procedures Manual $140 (LSI Members-Only Price)

Law Office Procedures Manual $175 (Nonmembers Price)

• Court Structure 
• Civil Procedure 
• Local Rules 
• Discovery 
• Unlawful Detainer 
• Real Estate 
• Criminal 
• Family Law 

• Adoptions 
• Probate 
• Conservatorships and Guardianships 
• Corporations and Limited Liability 

Companies 
• Workers' Compensation 
• Miscellaneous: Practice Tips; Service and 

Proof of Service; Fax Filings; Verifications; 
Substitution/Association of Counsel; 

Notarial Acknowledgments; Recording 
Laws; Forms of Address; U.S. Postal 
Service Addressing Standards and State 
Code Abbreviations; Transcription and 
Proofreading; Alphabetic Filing Rules; 
Calendars; Legal Abbreviations 
and Jargon; Office Procedures; 
Reference Materials 

• Glossary

CONTENTS

3 ways to order!
Mail or fax this order form
Call 1-800-747-3161 (ext. 2)
Visit www.RutterGroup.comTM

Mail to THE RUTTER GROUP
15760 Ventura Blvd.
Suite 630 
Encino, CA 91436
Or fax to 1-818-377-7839

To order or for more information, call 1-800-747-3161 (ext. 2) 40530574

MY PAYMENT IS ENCLOSED. 45-day return privileges apply.

PLEASE SEND ON 45-DAY APPROVAL. If I decide  not to keep this title, I will return it within 45 days at my own expense.

Your subscription(s) to future Updates will be entered automatically. If you do not wish to receive automatic Updates, check box below.
Do not send future Updates. I understand this product has limited value without Updates. (Cost of 2011 Update #2 was $50.)

NAME PHONE ( ) 

E-MAIL ADDRESS STATE BAR NUMBER 

FIRM

ADDRESS SUITE 

CITY STATE ZIP

Enclosed is my check for $ payable to THE RUTTER GROUP  
Charge $ on my VISA MASTERCARD AMERICAN EXPRESS

CREDIT CARD NUMBER EXP. DATE 

SIGNATURE
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     Desert Palm Legal Professionals Association 
                    Invites you to join us for 
                      A Weekend in Paris 
    
 
                                                                    

                                                                                               November 16 -18, 2012 
                                                                                                         LSI 2nd Quarterly Conference 
                                                                                                                            Palm Springs, CA 
               
                                                        Conference Registration Form 
Name (as it will appear on badge): ________________________________________________________ 
Mailing Address:                   ________________________________________________________ 
City/State/Zip:                                 ________________________________________________________ 
Home Telephone:                           ________________________________________________________ 
Work Telephone:                                ______________________________________________________ 
E-mail Address:                                  ______________________________________________________                                                                                                                                                                                                          
Local Association (please spell out):                                                                                                LSA/LPA 
 
Please check if applicable and include title:    Please check if you are: 

□State Officer ____________________    □Governor  □CCLS  □PLS 

□State Chairman __________________ 
 
SCRIP (includes Registration, Reception, Banquet and Brunch) 
 POSTMARKED BEFORE OCTOBER 15, 2012 $114        $ _______________ 
 POSTMARKED OCTOBER 16,2012 OR LATER $124        $ _______________ 
 
INDIVIDUAL TICKETS 
 Registration by October 15, 2012 ____@              $15.00         $ _______________ 
 Registration after October 15, 2012 ____@  $25.00       $ _______________ 
 Welcome Reception (Friday)  ____@  $20.00       $ _______________ 
Governor’s Luncheon (Saturday)  ____@  $23.00       $ _______________ 
President’s Luncheon (Saturday)  ____@  $23.00       $ _______________ 
Membership Luncheon (Saturday)  ____@  $23.00       $ _______________ 
Banquet (Saturday Evening)   ____@  $60.00       $ _______________ 
Brunch (Sunday)    ____@  $22.00       $ _______________ 
     
  TOTAL AMOUNT ENCLOSED          $ _______________ 
 
Please indicate choice of:     _____ Sole Veronique         _____ Chicken Breast Dijonaise  
                       _____ Beef Bourguignon     _____ Vegetarian 
   
Special Dietary Restrictions: _____________________________________________________________ 
Please make checks payable to: DPLPA Conference Fund 
 
Mail to: Donna Ellis, Registration Chairman c/o Brian M. Lewis Law Office 
             44700 Village Court, Suite 100, Palm Desert, CA 92260  
 
For Information, contact Conference Chair: 
Jennifer Ellis (808) 542-4376 jennellis21@yahoo.com 

NO REFUNDS UNTIL AFTER CONFERENCE 
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     Desert Palm Legal Professionals Association 
                    Invites you to join us for 
                      A Weekend in Paris 
    
                                                                 
                                                                               November 16 -18, 2012 
                                                                       LSI 2nd Quarterly 

Conference 
                                                                                                                            Palm Springs, CA 
 

 
HOTEL RESERVATIONS 

 
Hilton Palm Springs 

400 East Tahquitz Canyon Way 
Palm Springs, CA 92262 

 

ROOM RATES:  
$109 per night plus $8 per day Resort Fee  
Deadline for Group Rate is November 1, 2012  
 
ROOM RESERVATIONS:  
Call Hilton Reservations at (800) 445-8667 or call Hilton Palm Springs directly at (760) 320-6868  
Online at www.hilton.com  
Group Code: LSI 
 
CHECK IN/OUT: PARKING:  
Check in: 3:00pm Self Parking included in resort fee  
Check out: 12:00pm Valet Parking is $12 per day  
 
AIRPORTS:  
Palm Springs International Airport is 1.5 miles from Hilton Palm Springs  
Ontario Airport is 65 miles from Hilton Palm Springs  
 
SHUTTLE SERVICE:  
Complimentary round-trip shuttle service to/from Palm Springs International Airport  
Contact Hotel at (760) 320-6868  
 
FOR MORE INFORMATION:  
Contact Jennifer Ellis at jennellis21@yahoo.com or (808) 542-4376	  



2 4  |  t H E  L E g A L  s E C R E tA R Y 

CaThLeen SiLer  ________________________ 

Cathleen Siler is a legal 
assistant with the firm 

Atkinson, Andelson, Loya, 
Ruud & Romo.  She has 

been a legal assistant for 
25 years.  She has cre-

ated and maintained Long 
Beach LPA’s website for 

the past six years as well 
as her own business web-

site.

your first Tool In your  
Marketing Tool Box
CaThLeen SiLer — SuBmiTTed By Long BeaCh LPa

A re you a little overwhelmed at the 
thought of even trying? You do not know 
where to start? I totally understand, but 

do not be afraid – fear is a wall – education is 
an open door. 

My goal this term as LSI’s Website Editor is 
to get every local association to create a web-
site – even if I have to do it myself! Don’t get 
me wrong - I am absolutely no website guru. 
Everything I have learned thus far has been 
from long hours filled with headaches and 
frustrations while trying to figure out how to 
add a certain feature to our website. The little 
I do know is self-taught. So I KNOW I’m not 
expecting too much from any of you.

Most successful business owners have a 
marketing tool kit that consists of a business 
card, website, and some type of way to stay in 
touch with their customers - in our case, mem-
bers - whether it is in the form of a newsletter, 
Facebook page, etc.

Businesses and organizations are very, very 
much into the 21st Century by now. All success-
ful businesses have a presence on the Web. I 
am surprised and annoyed when I look for a 
business on the Internet and it does not have 
a website. The other day a former co-worker 
contacted me and asked me if I knew anyone 
in her area that she could contact regarding 
secretarial training. I was very disappointed 
to have to tell her that when I referred to the 
association’s website in her area, their website 
was outdated and I was not sure if the contact 
information that I was giving her was accurate. 

LSI cannot do all the marketing alone. LSI 
is basically the shell and we are the meat. The 
shell would be empty without us. We need to 

market ourselves - in turn marketing LSI. One 
great way to start is with a website.

There are a few free hosts that I am aware 
of: webs.com (formerly freewebs.com), Yahoo!, 
Go Daddy, and Wordpress.com. I like Word-
press the best because it has fresh templates 
and offers the most exposure for your associa-
tion through keywords, tags, and links. We are 
an association of education so blogging should 
be a main focus for the local associations – I will 
go more into that later.

Since I like it, I will tell you how to start a 
very simple website on Wordpress.com. It 
is free and there are several templates from 
which to choose. When you start a free web-
site on Wordpress, it is essentially a blog. The 
blog is your home page, but you can have 
several pages on this site. Many people/art-
ists/writers are going this route as it is simple 
- simple is better, they all blog and you can 
pack the information necessary into this type 

of website. 
Go to Wordpress.com and click on “Get 

Started Here.” You will be asked what you want 
your free blog address to be . . . for example, I 
would type “longbeachlpa,” and the extension 
is already applied as you will see, if you want 
to have a free site. So, your address would be 
“[associationname].wordpress.com.” Then 
you click the free “create blog.” Simple, right? 
You bet! However, if you want to spend a very 
small amount of cash, buy a domain name and 
then your site has even more bells and whis-
tles – most importantly, an easily locatable 
web name – like longbeachlpa.com instead 
of longbeachlpa.wordpress.com. Kind of long, 
huh?! But nevertheless, if you have no budget 

LSI cannot do all the marketing alone. LSI is 
basically the shell and we are the meat.
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for a website, at least you have something and you will have a 
link on the LSI website – CHAPTER ACHIEVEMENT POINTS!

Next, you are asked to pick a starter theme or you can just go 
with the default and change colors later. There are free themes 
and there are themes available for purchase. After you choose a 
theme, you automatically get two pages: “Home” and “About.” 
Your “Home” page is your blog – I would put the latest news/
events/legal updates on this blog. Talk about your associa-
tion on the “About” page - contact info - what the association 
is all about. Just go to another association’s site that you like 

and copy theirs (always get permission first). You can add more 
pages - again, look at sites that already exist for ideas. Make 
sure you have a legal links page and put LSI at the top – more 
CHAPTER ACHIEVEMENT POINTS!

After you have added more pages, you will need to go to your 
“Dashboard” and click on “Appearance” then “Menus.” This is 
where you tell Wordpress you want the links to the pages to 
show up on the top of all pages, i.e. navigation bar. You will be 
asked to name your menu — I just named mine “navigation bar.” 
Then you select the pages you want to show up on your naviga-
tion bar. After you get really savvy at this, you will see that you 
will not want all pages to show up on your navigation bar. You 
can have subpages to your pages . . . Sorry, I’m jumping ahead. 
So on the left you will see a list of your pages (not home because 
that’s an automatic), click the pages you want to show up on 
your navigation bar, and click “add to menu” then save. And 
you’re done! If you do not like the order of the pages, just click 
on the page name and drag it to where you want it in the order.

 You will not want people to be allowed to comment on every 

page of your website, except maybe your blog page. So you go 
to “pages,” “all pages,” and for each page click on “quick edit.” 
There you can unclick “allow comments.” A default to your blog 
is that you have to approve all comments before they become 
public – great feature! Comments are good because that gives 
your site more exposure, but I have noticed I get a lot of spam 
comments – I just delete them.

You can customize your theme by uploading your own pic-
tures. In the blog you can enter a bunch of keywords – tags so 
that when people search those keywords, yours will be one of 

the pages that comes up in the search.
Earlier when I spoke of subpages, if you happen to have a 

theme like Long Beach’s, you will be limited on the number 
of pages you have visible on the navigation bar - I have slid-
ing doors and I can only have so many. My answer to that was 
to create an “Education” tab for example. Under the Education 
tab, you will find a link to our Legal Specialization Sections page, 
CCLS page, and Scholarship page. That way, I do not have to 
have that many pages showing in the navigation area, but I still 
have all the information needed for our association. 

This kind of website will be easy to maintain, look nice, and 
again, it is free. Some themes come with automatic “like,” “twit-
ter” and “Facebook” buttons. This is great because members of 
the association can “like” the page and share the page on Face-
book, tweet the latest court news, and, as the administrator, you 
can also share the page on your association’s Facebook page.

You don’t have a Facebook page?! That’s for another day!
I hope this helps. If you have any questions, contact me - 
mcsiler@yahoo.com 
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KeVin fiSh________________________ 

Kevin Fish was born in Syra-
cuse, New York, on April 27, 

1953, and grew up in the 
nearby town of Baldwins-
ville.  He graduated from 

Lynbrook High School in San 
Jose in 1972, and earned an 
A.A. in history from DeAnza 

College in 1972, a B. A. 
in history from Southern 

Oregon State College (now 
called Southern Oregon Uni-
versity) in 1974; and an M.A. 
in social science (mainly his-

tory) from San Jose State 
University in 1984.

Mr. Fish has had articles 
and book reviews published 

in the scholarly Journal 
Of Foodservice Business 

Research, with the articles 
discussing certain laws as 

well as one on Fresh Choice 
Restaurant’s community 

programs.  In addition, he 
also had an article on his 

Grandfather, Orville Reden-
bacher, published in the 

Winter 2008, issue of the 
Indiana Historical Society’s 
Traces Of Indiana And Mid-
western History.  He hopes 

to have a book on his Grand-
father’s career published, 

perhaps in 2014. 

nutrition education: necessity, 
hope, and Challenges
KeVin fiSh – SuBmiTTed By SanTa CLara CounTy LPa

nuTRITIon eduCATIon LAW 
Vocational education (now called career and 
technical education or CTE) has existed in the 
United States since the Morrill Act of 1862. 
This paper opens with a discussion of CTE. 
However, of most interest and greatest use 
to legal professionals who deal with nutri-
tion issues will be discussions of the nutrition 
education laws, the issues that were raised in 
the relevant congressional debates, and some 
of the nutrition law litigation, although there 
were no court cases specifically dealing with 
nutrition education law.

Since nutrition education is part of CTE, it 
is necessary to open with general comments 
about CTE. Despite the current obscurity of 
CTE, most school systems around the country 
still maintain substantial programs and facili-
ties, which are now called CTE even though 
they have traditionally been called vocational 
education. Not only do various state laws 
(Pennsylvania, Georgia, Indiana, California, 
etc.) authorize CTE for high schoolers and 
adults, very new relevant federal legislation 
has been enacted. The latest CTE law further 
amended the Carl D. Perkins Career and Tech-
nical Education Act (originally Carl D. Perkins 
Vocational Education Act of 1984) in 2006. 
Moreover, despite the fact that the first public 
high school opened in Boston, Massachusetts, 
in 1821, and public education as well as CTE 
have been authorized for many years, nutrition 
education was not included in federal law until 
certain laws were amended much later over a 
period of time between 1977 and 2008.1 

Although school lunch law, food stamp 
law, and child nutrition law had been enacted 
“Nutrition Education: Necessity, Hope, and 
Challenges” at different times between 1946 
and 1966, the first nutrition education provi-
sions to be added to these laws were the 1977 
and 1978 amendments to the Child Nutrition 
Act of 1966, partly due to frustration. Intro-

duced by such legislators as Congressman Carl 
D. Perkins of Kentucky and Senator George S. 
McGovern of South Dakota, these new provi-
sions defined and authorized nutrition educa-
tion. McGovern noted that a comprehensive 
nutrition education program was suggested 
in 1969, but that none had been created. He 
also pointed out that $700,000 for nutrition 
education training and surveys was appropri-
ated in Fiscal Year 1977, but that that was not 
a nutrition education program or a pilot pro-
gram.2  

Even more importantly, the new legislation 
was motivated by a sense of urgency. Mary 
Lou De Zeeum, the director of nutrition and 
nutrition education for the American School 
Food Service Association, characterized exist-
ing nutrition education as fragmented in that 
it had defeated the effectiveness of utilizing 
school food service facilities as learning labo-
ratories. She also expressed fear that nutri-
tion education could become necessitated by 
crisis rather than a preventive health program 
since much food was wasted after being pre-
pared and served, making it important to teach 
all children and adults to eat a wide variety 
of foods. She further asserted that a lack of 
nutrition education in schools would lead to 
children’s rejection of unfamiliar foods, espe-
cially fruits and vegetables. Helen Ullrich, the 
executive director of the Society of Nutrition 
Education of Berkeley, California, also asserted 
that much nutritional food was left by children, 
thus making it clear that children, at as early an 
age as possible, needed a nutrition education 
program. Moreover, she explained that pilot 
studies showed that nutrition education made 
a difference, with plate waste being reduced 
by eighteen percent.3 

A more recent amendment to the Child 
Nutrition Act created the Team Nutrition 
idea. In 2004, this amendment defined the 
team nutrition network as a statewide multi-
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disciplinary program to promote nutritional health and physi-
cal activity of United States school children through nutrition 
education. In other words, Team Nutrition is a comprehensive, 
integrated plan to promote good nutrition through the Child 
Nutrition Programs; and includes nutrition education materials 
for schools and technical assistance for food service providers.4

Only a few years later, the Food, Conservation, and Energy 
Act of 2008 stipulated that the Food and Nutrition Act of 2008 
(originally the Food Stamp Act of 1964) was to authorize nutri-
tion education. Introduced by Congressman Collin Peterson of 
Minnesota and Senator Tom Harkin of Iowa in 2007, this new 
law specified nutrition education as a basic component of the 
Food and Nutrition program, and authorized such programs, 
with nutrition education being advocated as a solution to the 
obesity epidemic while the legislation was being considered 
by Congress. The Society for Nutrition Education noted that 
lifestyle-related diseases, such as obesity and diabetes, cost 
the United States economy over $117 billion annually. In urging 
support of nutrition education, the Society also asserted that 
such education was critical to lowering risks for these diseases 
and saving the United States economy these escalating costs. 
Moreover, Nancy Montanez-Johner, the Under Secretary of the 
United States Agriculture Department’s Food, Nutrition, and 
Consumer Services, argued that overweight and obesity were 
critical issues for everyone, and that addressing these prob-
lems was most important early in life. Calling for strengthening 
efforts to integrate nutrition education into the Food Stamp pro-
gram, she explained that nutrition education and services were 
provided to participants in the Special Supplemental Nutrition 
Program for Women, Infants, and Children (WIC) in conjunction 
with other parts of the WIC benefit to improve birth outcomes 
and promote childhood immunization and breastfeeding.5  

In addition to the nutrition education for schools that is autho-
rized by the Child Nutrition Act and the Food and Nutrition Act, 
such education has also been sanctioned by the Richard B. Rus-
sell National School Lunch Act (originally the National School 
Lunch Act of 1946). Since its original enactment in 1946, this 
law has prohibited the Secretary of Agriculture from imposing 
any requirements concerning teachers, curriculum, instruction, 
and materials of instruction in any school. It was not until 1989 
that the law began to authorize nutrition education, with this 
section of that law now specifying (1) training of and technical 
assistance for Department of Agriculture employees, (2) assis-
tance to state agencies for schools and school food authorities; 
and (3) a food service management institute to perform such 
duties as assisting state educational agencies in providing addi-
tional nutrition and health instructions and instructors. Later, in 
1994, this act began to authorize food and nutrition projects by 
private nonprofit organizations and educational institutions, but 
this provision was replaced in 2004 with authorization for the 
Secretary to provide technical assistance and training to states, 

state agencies, schools, and school food authorities for goods 
and services for programs under that law and the Child Nutri-
tion Act.6 

nuTRITIon LAW And The CouRTs
Two court cases under the Nutrition Labeling and Education 
Act dealt with restaurant menus, which like health claims edu-
cate the public. According to its Public Citizen, Inc., Decision of 
1996, the United States district court in the District of Colum-
bia ruled that Congress intended to include restaurant menus 
under the Nutrition Labeling and Education Act’s nutrition and 
health labeling provisions, and that the Department of Health 
and Human Services was not authorized to exempt menus from 
the labeling requirements.7 The other restaurant menu case was 
the New York State Restaurant Association Decision of 2007, 
in which a United States district court in New York ruled that 
that law federally preempted New York City’s regulation that 
required restaurants that had already made calorie content 
information of their menu items publicly available to post such 
information on their menu boards and menus. This decision also 
held that both mandatory nutrient disclosures and voluntary 
nutrient content claims, as encompassed by the city provision, 
were expressly subject to federal regulation.8

 
The uPshoT of The sTudy
Several observations can be made as a result of this study. One 
is that career and technical education (CTE) and nutrition edu-
cation are not immune to the challenges to education in general. 
Also, there is always hope, regardless of how much controversy 
arises. Still another point is that the need for reform is often 
shown by negative situations, an example being the fact that 
the obesity epidemic convincingly shows the need for nutrition 
education. In fact, since nutrition education laws were enacted 
during the obesity epidemic, one could logically conclude that 
the epidemic helped motivate the new legislation.  
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from Boston, Massachu-
setts, Richard was admit-
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2000.
After graduating in 1986, 
from the University of Mas-
sachusetts, Amherst, cum 
laude, with a degree in psy-
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site at www.leiblaw.com.

your facebook Password or 
your Job?
By riChard fahey, eSq. – SuBmiTTed By San diego LSa

T he answer to that question might seem 
easy as you probably remember the ner-
vous bad guy character from old movies 

and cartoons robbing someone at gunpoint. 
Faced with such a stark choice, “Your money 
or your life,” the victim always hands over their 
wallet and the robber makes his get away.

Change up the setting and imagine you’re 
sitting in an interview and your potential 
employer asks you to not only “Tell me about 
your greatest accomplishment of your career,” 
but also, comes up with, “What’s your Face-
book password and username?”

Besides the fact that you might be panicking 
because you’d be wondering how to respond if 
you hadn’t thought about that question in the 
first place, you might also be wondering, “Is that 
legal?” In fact it is, at least for now in California.

Thankfully for everyone who has posted 
too much personal information on their Face-
book page, California Senator Leland Yee 
(D-San Francisco/San Mateo) has introduced 
Senate Bill (SB) 1349 which is intended to pre-
vent “employers and colleges from formally 
requesting or demanding employees, appli-
cants or students provide their social media 
usernames and passwords.” But until that law 
passes, the question is fair game.

So as we approach the 4th of July and cel-
ebrate our freedom – freedom of speech, free-
dom of association and the right to pursue hap-
piness, it’s a great time to think about all that 
freedom we have to post all those funny, com-
promising photos and updates on Facebook.

If nothing else, remember this: Social media 
is not your best friend who can always keep a 
secret, nor was it meant to be. Social media 
are great for keeping in touch with family and 
friends but like blogposts, they should not be 
constant nor a means to share every moment 
of your life.

It’s one thing to share pictures or a funny 
quote or even something insightful, informative 
or inspiring. Think about the awesome power 
of human creativity and how something called 
Twitter helped foster the downfall of dictators 
in the Arab Spring. Now consider how many 
people you know whose lives are like an over-
played song on the radio. Do you really need to 
know someone hates their boss or is sitting at 
their desk hungover? Answer: No.

For more on how embarrassing things can get 
these days check out a great new technological 
innovation at a website started by an 18 year old 
Brit: ”We Know What You Are Doing…And We 
Think You Should Stop.” The URL is: http://www.
weknowwhatyouredoing.com/?action=about. 
Billed as an experiment, the program he built 
scans Facebook and pulls out juicy posts, includ-
ing people’s names and pictures.

According to the website’s FAQ, you should 
”make sure your Facebook privacy settings . 
. . don’t contain potentially risky material as 
‘Public’ because then they have a good chance 
of showing up in the public Graph API.”  To 
make sure you’re not one of the people who 
end up on that website, you are advised to do 
the following:

“Just go to https://www.facebook.com/
settings/?tab=privacy and make sure Control 
Your Default Privacy is not set to ‘Public.’ You can 
set it to ‘Friends,’ but for the best privacy it is rec-
ommended you choose “Custom” and go through 
each option to choose who can see what.”
Apparently our young British friend whose 
forebears we revolted against came up with 
the idea from “Tom Scott’s I Know What You 
Did Five Minutes Ago” video. It demonstrates 
some very important points that consider the 
future of social networking and its impacts 
on a connected society. As Tom stated in the 

...Continues on page 10
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CCLs: My Thoughts About  
Certification   
Sue SamPLey— SuBmiTTed By San fernando VaLLey LSa

Sue SamPLey________________________ 

Sue Sampley has been 
a Legal Secretary since 

1980, with 5 of those 
years in immigration, and 
10 in corporate litigation 

with Morrison & Foerster. 
Taking time off, she has 

been a stay-at-home, 
homeschooling mom vol-
unteering her time as Girl 

Scout Leader; 4-H projects 
leader, a French foreign 

exchange student program 
coordinator, and, a dance 

team competition adminis-
trator. After re-entering the 
legal field in January 2012, 
she has passed the CCLS 

exam, has received a 2011-
12 LSI Re-Entry Scholar-

ship, has been appointed 
the San Fernando Valley 

Legal Secretaries Associa-
tion’s 2012-13 Parliamen-

tarian, and currently works 
for Graham Vaage, LLC, 

which practices eminent 
domain, inverse condem-

nation and civil litigation in 
Glendale, California. 

A s many of you who were able to par-
ticipate in the “happy days” of the Legal 
Secretaries, Incorporated’s 78th Annual 

Conference in San Diego this past May have 
already heard, I am Sue Sampley, a newly-hon-
ored CCLS. I am also a Eula Mae Jett Re-Entry 
Scholarship Awardee. And, I was hoping to 
share my certification story with you. 

I am a Legal Secretary by profession. I have 
over fifteen years’ experience in the legal 
field. I have worked with partners, associates, 
junior associates, paralegals, legal assistants, 
summer associates, law clerks, and count-
less other legal secretaries. I transcribe. I file. 

And when I multitask, it’s with a capital “M.” 
I can type at 120 wpm, and I have enjoyed a 
fairly spot-on spelling, citation, and legal office 
administration career. But, even with this 
extensive culmination, the CCLS experience 
taught me more about the value of a Legal Sec-
retary than my entire working career. 

When I was in the fifth grade I was intro-
duced to the typewriter. At that moment I 
knew I wanted to be a secretary when I grew 
up. It was when I was in my high school short-
hand class that I discovered I wanted to be a 
Legal Secretary. Within one month of my high 
school graduation at 17 years of age, I was 
hired in a small law office, and I have never 
looked back. 

I love being a Legal Secretary. I love the 
meaningful work, the challenge, and the 
rewards from working with enormous amounts 
of information, demanding lawyers, unreason-
able deadlines, and the relentless intensity 
which is a normal work day in a law office. 
After 15 years as a Legal Secretary, I took on a 
new job as Mom. I took 10 years off from the 
industry to raise my two daughters. And, now 

that my girls have grown, I want to get back to 
my work as a Legal Secretary. 

Anticipating the transition back into the 
work force, I began attending meetings of the 
San Fernando Valley Legal Secretaries Asso-
ciation, participating in their California Certi-
fied Legal Secretaries workshops, studying an 
overwhelming amount of training material, 
and attending as many local chapter meetings 
I could afford to attend in order to get caught 
up in the legal field again. 

When I was younger, I couldn’t see the 
value of certification. Why would I want to 
take a test on the stuff I do every day? Why 

would I want to take a test on the stuff I don’t 
do every day? I already know how to do my job. 
And, well, the other stuff, I don’t need to know 
in order to do my job. 

But CCLS Certification has turned out to be 
more than just taking a test. And being a Legal 
Secretary has turned out to be more than just 
doing my job. Legal Secretaries long before 
me have recognized that the California Certi-
fied Legal Secretary exam is a comprehensive 
legal analysis of the working knowledge of a 
Legal Secretary. Through a battery of ques-
tions, the valuation of a Legal Secretary is 
measured and prized. And, in preparing for the 
assay, I researched, and explored, and studied, 
and networked, and discovered that the CCLS 
exam was a catalyst for my ever-growing 
regard, admiration and appreciation of my job, 
my life, and my choice of career. 

Certification is about respect for the profes-
sion. It’s about the history, honor and progress 
of being a Legal Secretary. It’s about furthering 
education. And, it IS about value. I am now cer-
tified and qualified and proud. 

CCLS Certification more than just taking a test.
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JuLie a. goren________________________ 

Julie A. Goren is the 
author of Litigation By The 
Numbers7-Fourth Edition, 

a loose leaf updated every 
January and July with over 
440 pages devoted solely 

to the intricacies of  
California civil litigation 
procedure, and the co-

author of California Civil 
Litigation and Discovery, a 

more substantive text on 
California litigation.  She 
frequently lectures and 
writes about California 

state court calendaring, 
and changes to rules, 

forms, and codes.  For 
more information about 

her publications, visit 
www.litigationbythe 

numbers.com.

eservice simplifies  
Calendaring In California 
state Court
By JuLie a. goren — SuBmiTTed By San diego LSa

eservice provides significant advantages over service by mail, fax, or overnight delivery; some 
pretty obvious, some not so much. The most obvious advantages relate to the savings of trees, 
time, and money associated with document processing and service itself. In California State 
Court, another benefit, or more accurately, a series of benefits, relates to calculating deadlines. 

In general, it is much easier to calculate deadlines triggered by eService than it is to calendar 
deadlines triggered by any method other than personal delivery. Even more significant, however, 
eService of notice of certain types of motions allows the moving party to avoid completely a little-
known trap that could very easily result in insufficient notice to opposing parties. 

 
The eXTensIon of TIMe foR eseRvICe Is MuCh Less ConfusIng ThAn eXTensIons foR 
fAX oR oveRnIghT deLIveRy.
With certain exceptions (see Calendaring Under the C.C.P. -- Extending Time Based On Service 
Method . . . or Not (http://litigationbythenumbers.com/CCP1013.html), documents not person-
ally served require specific extensions of time. To calculate a deadline to act or respond or a non-
motion notice period, one must add two court days for service by fax or overnight delivery. (C.C.P. 
§ 1013) However, to calculate the last day to serve notice of a “regular motion” (i.e., not a motion 
for summary judgment or summary adjudication (“MSJ or MSA”)) by fax or overnight delivery, 
one must add two calendar days. (C.C.P. § 1005) Yet, to calculate the last day to serve notice of 
an MSJ or MSA by fax or overnight delivery, one must add two court days. (C.C.P. § 437c)

This difference among the statutes is unfortunate. It leads to confusion and calendaring errors. 
A significant number of practitioners and support staff are not even aware that the length of the 
extension for service by fax or overnight delivery depends upon which statute applies, which, in 
turn, depends upon what is being served. Indeed, the question:  “how much time is added for ser-
vice by fax or overnight service” is really a trick question; it cannot possibly be answered without 
more information. Yet, people answer it all of the time. 

eService is so much simpler. Under C.C.P. § 1010.6, the extension, if any, is two court days. 
Period. This is true whether one is calculating the deadline to respond to a discovery demand, the 
last day to serve a motion to compel, or the last day to serve an MSJ or MSA. So, calendaring as it 
relates to any eServed document avoids the “is it two court days or two calendar days?” question. 

eseRvICe does noT RequIRe AdJusTMenTs foR hoLIdAys And WeeKends.
Deadlines based upon calendar days (e.g., service by mail in all instances, service of regular 
motions by fax or overnight delivery) may initially fall on a weekend or holiday, requiring an 
adjustment under C.C.P. § 12a(a). Unfortunately, many practitioners and support staff do not 
know whether to move the deadline forward or backward. With eService, that dilemma never 
arises. Why? If one is counting court days, the last day can never land on a weekend or holiday.  

So, in California State Court, eService generally has benefits over service by mail, fax, and 
overnight delivery. However, the advantages of eServing notices of motion for regular motions 
are even more significant.
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eseRvICe AvoIds C.C.P. § 12C PRoBLeMs.
Calculating the last day to serve notice of a regular motion 
requires the application of at least two statutes: C.C.P. § 1005 
and C.C.P. § 12c. C.C.P. § 1005 requires 16 court days’ notice, 
with a five calendar day extension for service by mail within 
California, and a two calendar day extension for service by fax 
or overnight delivery. The need to combine court days and cal-
endar days in a single calculation is fraught with problems. In 
that regard, deadline calculations will differ depending upon 
the order in which one counts the two sets of days (court days 
first or calendar days first) as well as the direction in which one 
counts those days (forward from the notice date or backward 
from the hearing date). 

This ambiguity was resolved by the enactment of C.C.P. § 
12c, which provides that the last day to serve notice is calcu-
lated by counting backward from the hearing date starting with 
the 16 court days, and then adding the applicable extension. 
However, there remains a trap that greatly complicates the 
other end of the motion-related calendaring equation -- deter-
mining the first available hearing date based on the notice date. 

Significant detail and several examples may be found in Cer-
tainty in Calculating Hearing-Related Deadlines in California State 
Court (http://litigationbythenumbers.com/CCP12c.html). For 
now, however, suffice it to say that if, on a Monday or a Tues-

day, one were to calculate the first available hearing date for a 
motion, to be served by mail that same day, by counting forward 
16 court days and adding five calendar days, insufficient notice 
would be given under C.C.P. § 12c. In that regard, if one were to 
count backward from that hearing date 16 court days plus the 
applicable calendar day extension as C.C.P. § 12c dictates, the 
last day for notice would actually be at least three days prior to 
the service date. Similarly, if, on a Thursday, one were to calcu-
late the first available hearing date for a motion, to be served by 
fax or overnight delivery that day, by counting forward from the 
notice date, insufficient notice would be given. The disparity is 
caused solely by the fact that, sometimes, counting court days 
and calendar days forward yields a different result than count-
ing them backward, i.e., the reason C.C.P. § 12c was enacted in 
the first place.

The good news is that if notice of motion is eServed, the 
problem disappears. Why?  Because one simply has to add two 
court days to the 16 court day period, i.e., giving 18 court days’ 
notice. 18 court days is 18 court days regardless of the direction 
in which one counts. Thus, if one counts forward 18 court days 
to determine the first available hearing date, one can be assured 
that a backward count of 18 court days from that hearing date 
will land on the notice date, resulting in sufficient notice under 
C.C.P. § 12c. 

CAROL NYGARD
& ASSOCIATES

DEPOSITION REPORTERS

www.SacramentoCourtReporter.com www.SanFranciscoCourtReporter.com

Toll Free (877) 438-7787

Complimentary airport pick up & return Sacramento and San Francisco locations!
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Contest Winners
MeMBeRshIP gAIn ConTesT

GROUP A (5 to 30 members) Santa Maria LPA, 42% increase
GROUP B (31 to 50 members) San Francisco LPA, 48% increase
GROUP C (51 to 75 members) San Fernando Valley LSA, 54% increase
GROUP D (76 to 95 members) Orange County LSA, 47% increase
GROUP E (95+ members) Sacramento LSA, 34% increase

ChAPTeR AChIeveMenT ConTesT
CLASS A (5-30 members) 
BUTTE COUNTY LPA  6,900
CONEJO VALLEY LPA  7,975
PLACER COUNTY LPA  8,400
SOUTHERN BUTTE COUNTY LPA  13,310****[winner]

CLASS B (31 – 50 members) 
BEVERLY HILLS/CENTURY CITY LSA 16,705
LOS ANGELES LSA  23,740
MERCED COUNTY LPA  32,920****[winner]
SAN FRANCISCO LPA  18,510
SAN GABRIEL VALLEY LSA  15,875
STANISLAUS COUNTY LPA  30,790
STOCKTON-SAN JOAQUIN LPA  25,075

CLASS C (51 – 75 members)  No Entries
LONG BEACH LPA  31,750 **** [winner]
MT DIABLO LPA  18,235
SAN FERNANDO VALLEY LSA  25,355
SAN MATEO COUNTY LSA  27,540

CLASS D (76-95 members) 
ORANGE COUNTY LSA  28,975
SANTA CLARA COUNTY LPA  30,635**** [winner]

CLASS E (over 96 members) 
SACRAMENTO LSA  49,110
SAN DIEGO LSA  67,465****[winner]

hIsToRy BooK CoMPeTITIon
CLASS A (5-30 members) 
First Place:   Butte County LPA – Historians Kathy Nelson, CCLS & Susan Jarratt
CLASS B (31 – 50 members) 
No entries
CLASS C (51 – 75 members)
First Place:   San Mateo County LSA – Historians Shara J. Bajurin & Denise McNeil
CLASS D (76-95 members) 
First Place:  Orange County LSA – Historian Angela Valles
CLASS E (over 96 members)
First Place:  San Diego LSA – Historian Linda L. Moore, CCLS

 
sCRAPBooK CoMPeTITIon
First Place:  Merced County LPA – Historians Julia Chacon-Larsen & Emily Boss
Second Place:  Santa Clara County LPA – Historian Elise Dresser, CCLS

Third Place:  Mt. Diablo LPA – Historian Maria Bishop, CCLS
Fourth Place:  Conejo Valley LPA – Historians Barbara Haussmann, CCLS & Jack-Lynn 
Sawyer, CCLS
 
MeMBeRs’ ChoICe AWARd
History Book:  San Diego LSA – Historian Linda L. Moore, CCLS
Scrapbook:  Santa Clara County LPA – Historian Elise Dresser, CCLS

 
BuLLeTIn ConTesT
CLASS A (5-30 members)
First Place  Desert Palm LPA
Second Place  Southern Butte LSA
Third Place  Santa Maria LPA

CLASS B (31-50 members)
First Place  San Gabriel Valley LSA
Second Place  San Francisco LPA
Third Place  Los Angeles LSA

CLASS C (51-75 members)
First Place  San Mateo County LSA
Second Place  no entry
Third Place no entry

CLASS D (76 -95 members)
First Place  Orange County LSA
Second Place  Santa Clara County LPA
Third Place no entry

CLASS E (over 95 members)
First Place San Diego LSA
Second Place Sacramento LSA
Third Place no entry

sChoLARshIP WInneRs
PLAN A – COLLEGE STUDENT
1st Place Laura Lopez  San Mateo County LSA
2nd Place Lucia Perrin  Mt. Diablo LPA
3rd Place Terri Spencer Los Angeles LSA
1st Alternate Veronica Jernigan Stockton-San Joaquin LPA
2nd Alternate Janet Jones  no local association
3rd Alternate Alexis Ronney San Diego LSA

PLAN B – HIGH SCHOOL SENIOR
1st Place (tie) Ann Breitler  Stockton-San Joaquin LPA
1st Place (tie) Sue Sampley San Fernando Valley LSA
3rd Place Tiffany Douglas Rio Hondo District LPA
1st Alternate Laura Ragsdale Orange County LSA
2nd Alternate Kevin Fish  Santa Clara County LPA

PLAN C – RE-ENTRY LEVEL
1st Place (tie) Ann Breitler  Stockton-San Joaquin LPA
1st Place (tie) Sue Sampley San Fernando Valley LSA
3rd Place Tiffany Douglas Rio Hondo District LPA
1st Alternate Laura Ragsdale Orange County LSA
2nd Alternate Kevin Fish  Santa Clara County LPA
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LsI Information

dates to Remember in 2012
August 1, 2012  Renewal of Legal Specialization Section Dues

August 17-19, 2012 LSI First Quarterly Conference

    Hosted by Alameda County and Livermore-Amador Valley

August 21, 2012  Last day to submit CCLS Exam Application to the CCLS Certifying Board

September 1, 2012  Deadline for submission of articles for November issue of The Legal Secretary

September 20, 2012 Last day to submit CCLS Exam Application to the CCLS Certifying Board (with late fee)

October 20, 2012  CCLS Exam

November 16-18, 2012 LSI Second Quarterly Conference

    Hosted by Desert Palm

Supreme Court of the United States

http://www.supremecourt.us 

Office of the Attorney General

www.ag.ca.gov

California Courts 

http://www.courtinfo.ca.gov 

California Assn. of Legal Support Professionals

www.calspro.org

California Codes

http://www.leginfo.ca.gov/calaw.html 

California State Bar

http://www.calbar.ca.gov/state/calbar/calbar_home.jsp

California Legislative Information

http://www.leginfo.ca.gov 

U.S. Citizen and Immigration Services

http://www.uscis.gov

Administrative Office of the U.S. Courts

http://pacer.psc.uscourts.gov 

American Medical Association

http://www.ama-assn.org

American Association of Law Libraries

http://www.aallnet.org 

National Notary Association

http://www.nationalnotary.org/index.cfm

California Secretary of State

www.sos.ca.gov 

National Court Reporters Association

http://www.ncraonline.org

helpful Websites
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LEGAL STAFF’S ULTIMATE RESOURCE GUIDE FOR OVER 75 YEARS!
STEP-BY-STEP GUIDANCE: Step-by-step instructions for each major area 
of law practice; shows deadlines, fees, number of copies, addresses and 
all the other details needed to do the job right the first time!

FORMS: Judicial Council forms are included, plus practice-tested forms 
for pleadings, motions, business documents, transmittal letters, etc.

RELIABLE: The Handbook is written and reviewed by experienced legal 
secretaries, attorneys, and judges. The Publications Revision Committee 
has years of practical know-how and expertise in each area covered 
in the Handbook.

UP-TO-DATE: The Handbook covers the current statutes and court rules. 
It is kept up-to-date by the Publications Revision Committee through 
annual replacement pages.

LEGAL SECRETARIES, INCORPORATED

LEGAL PROFESSIONAL’S HANDBOOK
FOR CALIFORNIA LAW PRACTICE
compiled by Legal Secretaries, Incorporated 
published by The Rutter Group

• California Court System 
• Statutes of Limitation/Jurisdiction 
• Attachment/Other Provisional Remedies 
• Commencement of Civil Actions 
• Discovery in Civil Actions 
• Pretrial and Judgment in Civil Actions 
• Postjudgment Proceedings 
• Civil Appeals and Writs 
• ADR 

• Foreclosures: Mortgages and Trust 
Deeds; Mechanic's Lien 

• Unlawful Detainer 
• Federal Civil Procedure and Appeals 
• Bankruptcy 
• Family Law 
• Adoptions 
• Criminal Law and Procedure 

• Probate Proceedings: Decedents' Estates; 
Guardianships/Conservatorships; Trust Law

• Workers’ Compensation 
• California Commercial Code 
• Corporations 
• Limited Partnerships 
• Intellectual Property Law: Copyrights;

Trademarks; Patents 
• Miscellaneous General Information

CONTENTS

LEGAL PROFESSIONAL’S HANDBOOK ORDER FORM

TITLE PRICE QTY. SUBTOTAL TAX           AMOUNT

Legal Professional’s Handbook $236 (LSI Members-Only Price)

Legal Professional’s Handbook $295 (Nonmembers Price)

3 ways to order!
Mail or fax this order form
Call 1-800-747-3161 (ext. 2)
Visit www.RutterGroup.comTM

Mail to THE RUTTER GROUP
15760 Ventura Blvd.
Suite 630 
Encino, CA 91436
Or fax to 1-818-377-7839

To order or for more information, call 1-800-747-3161 (ext. 2) 40272000

MY PAYMENT IS ENCLOSED. 45-day return privileges apply.

PLEASE SEND ON 45-DAY APPROVAL. If I decide  not to keep this title, I will return it within 45 days at my own expense.

Your subscription(s) to future Updates will be entered automatically. If you do not wish to receive automatic Updates, check box below.
Do not send future Updates. I understand this product has limited value without Updates. (Cost of 2011 Update was $135.)

NAME PHONE ( ) 

E-MAIL ADDRESS STATE BAR NUMBER 

FIRM

ADDRESS SUITE 

CITY STATE ZIP

Enclosed is my check for $ payable to THE RUTTER GROUP  
Charge $ on my VISA MASTERCARD AMERICAN EXPRESS

CREDIT CARD NUMBER EXP. DATE 

SIGNATURE

2 Volumes
LSI Members-Only Price: $236

Nonmembers Price: $295
(Includes shipping)
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LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM 

*Item available to LSI members only. (Prices effective 04/01/2012) 
1 of 3 

ITEM UNIT PRICE QUANTITY TOTAL
BRASS TACKS*    A guide instructing local officers and chairmen on how to perform 
their respective duties.  Contains check lists, calendars and forms.  (Rev. 1/2010)
No charge for PDF [    ]       Send hard copy [     ] 

$ 5.00 $

CCLS BROCHURE Tri-fold brochure promoting the benefits of taking the CCLS 
Exam.  Includes tear-off to request application form and information kit.  (Rev. 2/08)

N/C

CCLS STUDY GUIDE (Revised 2010) Sample questions and answers to assist in 
preparing for all sections of the CCLS Exam.

25.00

CCLS PIN A ½” high, 10-karat gold-filled pin with CCLS logo.  For the CCLS. 35.00
CCLS STUDY KIT SECTIONS

CALIFORNIA LEGAL PROCEDURE (CLP)
CLP Section of CCLS Study Guide, CLP Worksheets, CLP Study Tips, List of 
Additional references required for CLP

30.00

LEGAL TERMINOLOGY (LT)
California Style Manual (book included with section), LT Section of CCLS Study 
Guide, LT Worksheets, LT Study Tips, list of additional references required for LT

50.00

LEGAL COMPUTATIONS (LC)
LC Section of CCLS Study Guide, LC Worksheets, LC Study Tips, list of additional 
references required for LS

30.00

SKILLS (SK)
SK Section of CCLS Study Guide, SK Worksheets SK Study Tips, List of additional 
references required for SK

30.00

ABILITY TO COMMUNICATE EFFECTIVELY (ACE)
Gregg Reference Manual, 10 ed. (book included with section), Gregg Worksheets & 
Answer Keys (Basic and Comprehensive) (books included with section), ACE Section 
of CCLS Study Guide, ACE Worksheets, ACE Study Tips, list of additional references 
required for ACE

199.00

LAW OFFICE ADMINISTRATION (LOA)**
The Legal Assistant’s Practical Guide to Professional Responsibility (book included 
with section)
Secretary of State Notary Public Handbook, LOA Section of CCLS Study Guide,
LOA Worksheets, LOA Study Tips, list of additional references required for LOA

70.00

REASONING AND ETHICS (R&E)**
The Legal Assistant’s Practical Guide to Professional Responsibility (book included 
with section), California Rules of Professional Conduct, Secretary of State Notary 
Public Handbook, R&E Section of CCLS Study Guide, R&E Worksheets, R&E Study 
Tips, list of additional references required for R&E

70.00

**If LOA and R&E are purchased as individual sections at the same time, there is a 
$40.00 discount because the same reference book is included in both sections.

COST OF FULL STUDY KIT (ALL 7 SECTIONS) 299.00

GUIDELINES FOR HOSTING LSI CONFERENCES*    An instruction guide, 
including forms and samples, essential to any association considering a bid to host an 
LSI Conference.  (Rev. 12/09)

N/C

GUIDELINES FOR PREPARATION OF A LEGAL EDUCATIONAL 
PROGRAM  A 34-page guide, with sample forms, to assist with the planning and
execution of a successful legal educational program.  (Rev. 11/11)

5.00

HISTORY BOOK AND SCRAPBOOK COMPETITION RULES AND 
GUIDELINES*    A booklet with step-by-step directions, including rules and 
examples, for preparing a History Book for entry in the LSI History Book Competition.  
Created for local association historians and/or presidents.  (Rev. 11/08)

5.00

HISTORY OF LEGAL SECRETARIES INCORPORATED A 50-page memory 
of people, places and events since 1929.  (Rev. 3/2010)

5.00

LAW OFFICE PROCEDURES MANUAL FLYER An 8 ½” x 11” advertisement 
of the LOPM.  Includes listing of contents and Order Form.  (Rev. 1/2010)

N/C

                                                                                                       TOTAL THIS PAGE:
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LEGAL SECRETARIES, INCORPORATED ~ ORDER FORM 

*Item available to LSI members only. (Prices effective 04/01/2012) 
2 of 3 

ITEM UNIT PRICE QUANTITY TOTAL
LAW OFFICE PROCEDURES MANUAL INSTRUCTOR’S GUIDES To assist 
instructors in conducting training classes.  Teacher Training Chapter offers tips for 
teaching.  Other Guides supplement Chapters of the LOPM and contain projects, 
instructions to student, completed and blank legal forms, exams and answer keys.

TEACHER TRAINING CHAPTER (Rev.6/11)) 4.00
ADOPTIONS CHAPTER (Rev. 6/11) 7.00
CIVIL PROCEDURE CHAPTER (Rev. 6/11) 7.00
CONSERVATORSHIP CHAPTER (Rev. 6/11) 7.00
CORPORATIONS CHAPTER (Rev. 6/11) 7.00
COURT STRUCTURE/ MISCELLANEOUS CHAPTER (Rev. 6/11) 7.00
CRIMINAL LAW CHAPTER (Rev.6/11) 7.00
DISCOVERY CHAPTER (Rev. 6/11) 7.00
FAMILY LAW CHAPTER (Rev. 6/11) 7.00
PROBATE CHAPTER (Rev.6/11 7.00
REAL ESTATE CHAPTER (Rev. 6/11) 7.00
UNLAWFUL DETAINER CHAPTER (Rev. 6/11) 7.00

4GB TWIST FLASHDRIVE with jump ring with complete set of LOPM Instructor 
Guides

65.00

LEGAL SECRETARY’S REFERENCE GUIDE A legal procedure guide designed 
to assist local associations in conducting a training class.  Also useful for training office 
personnel and as a general reference for experienced staff.  (Rev. 04/12)

30.00

LSI BYLAWS AND STANDING RULES*    As currently adopted by the LSI
Governors. Download for free at www.lsi.org

5.00

LSI LEGAL PROFESSIONAL’S HANDBOOK FLYER An 8 ½” x 11” 
advertisement of the LPH.  Includes listing of contents and Order Form.  (Rev. 1/2010)

$ N/C

LSI LEGAL SPECIALIZATION SECTIONS BROCHURE Lists Sections offered 
and reasons for joining.  Includes Section Membership Application. (Rev. 2/08)

N/C

LSI MEMBERSHIP BROCHURE Tri-fold brochure, extolling the advantages of 
LSI membership and programs.  Contains request for membership application.  (Rev. 
2/08)

N/C

LSI MEMBERSHIP PIN* (magnetic or pin back-please specify) A ¾” high oval 
gold-tone pin with blue and white enamel overlay.  LSI logo in center and “Legal 
Secretaries, Incorporated” inscribed on circumference.  For all LSI members.
[   ] Magnetic                [   ] Pin back closure

             5.00

LSI ROSTER*    Booklet with current listing of LSI officers, chairmen, past-
presidents, honorary members, scheduled conferences, local association presidents and 
governors.

N/C

MEMBERSHIP APPLICATION FORM*    An 8 ½” x 11” form adopted 5/01 by 
LSI for use by all local associations.  Includes request for Legal Specialization Sections
information.  Local associations may add second-page for supplemental information. 
(Rev. 5/08)  Can be transmitted as an e-mail attachment (Word format), if so requested.

N/C □ E-mail
        -or-
□ Printed

NEW MEMBER PACKET*    A 2-pocket folder containing letter from LSI President, 
LSI membership information, Specialization Sections Membership Application, list of 
benefits and providers, CCLS information, Legal Professional’s and Law Office 
Procedures Manual flyer and Code of Ethics.  Local associations may insert additional 
material.  For new local association members only.

N/C

PRESIDENT’S PENDANT*    A 1” high oval gold-tone pendant with blue and white 
enamel overlay.  LSI logo in center and “Legal Secretaries Association” inscribed on 
circumference.  Eye for necklace chain on back.  For local association presidents.

7.00

PRESIDENT’S PIN*    Same as pendant (see above).  Specify magnetic or pin back. 
[   ] Magnetic                [   ] Pin back closure

7.00

TOTAL THIS PAGE $
TOTAL PREVIOUS PAGE  + $
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*Item available to LSI members only. (Prices effective 04/01/2012) 
3 of 3 

                                                                                                                                            TOTAL ORDER  = $
MAILING/SHIPPING AND HANDLING (15% OF TOTAL ORDER)  + $
SUB-TOTAL, INCLUDING MAILING/SHIPPING AND HANDLING = $

CALIFORNIA SALES TAX (7.25% OF SUB-TOTAL ABOVE)  + $
TOTAL DUE  = $

PLEASE LIMIT THE QUANTITIES OF NO-CHARGE ITEMS ORDERED TO MINIMAL IMMEDIATE REQUIREMENTS.  COMPLETE 
PAYMENT INFORMATION BELOW AND MAIL COMPLETED ORDER FORM TO LEGAL SECRETARIES, INCORPORATED, 
CORPORATE OFFICE, PO BOX 660, FORTUNA, CA 95540-0660; OR, FAX TO (707) 682-6888.  CHECK OR CREDIT CARD 
INFORMATION MUST BE INCLUDED.  ORDER WILL BE MAILED OR SHIPPED WITHIN 10 DAYS OF RECEIPT, SUBJECT TO 
AVAILABILITY. 

DELIVER TO: NAME       ASSOCIATION     

ADDRESS      CITY    STATE   ZIP   

DAY TELEPHONE ( )    E-MAIL      

Method of Payment: Check, payable to “LSI,” enclosed VISA MASTERCARD 
Credit Card Information:   Number ___________________________ Expiration Date:  Month ________  Year 
Name on Credit Card: Card Verification Number   

PER LSI STANDING RULES, A CHECK  ISSUED TO LSI WHICH IS NON-NEGOTIABLE BECAUSE OF INSUFFICIENT FUNDS OR OTHER REASON 
SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS 
$25 PENALTY, PLUS THE ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 

tion of H. R. 2419 of 2007, 22 May 2007, 110th Cong., 1st sess. Senate Committee on Agriculture, Nutrition, and Forestry, Food And Energy Security Act Of 
2007, S. Rept. 110-220, on S. 2302, 110th Cong., 1st sess., 2007, p. 136. Subcommittee on Department Operations, Oversight, Nutrition, and Forestry of the 
House of Representatives Committee on 10 Agriculture, Review The Federal Food Stamp Program And Its Impact On Children’s Health, Hearing On H. R. 2419, 
110th Cong., 1st sess., 2007, pp. 83-85; 87; 89.   

6. Richard B. Russell National School Lunch Act, sec. 21, added by Child Nutrition and WIC Reauthorization Act of 1989, sec. 109, November 10, 1989, 103 United 
States Statutes At Large, 1989 (Washington, D. C.: Office of the Federal Register, National Archives and Records Administration, 1991), pp. 877-919; 42 United 
States Code Annotated 1769b-1. Agriculture, Rural Development, Food and Drug   Administration, and Related Agencies Appropriations Act of 2000, sec. 752, 
October 22, 1999, 113 United States Statutes At Large, 1999 (Washington, D. C.: Office of the Federal Register, National Archives and Records Administration, 
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CONTINUING EDUCATION COUNCIL 

 
                                                   PROUDLY PRESENTS 

	
Kevin	L.	Nichols	

Principal	
KLN	Consulting	Group	

Effective and Ethical Use of Social Media & 
Networking in the Law Office*

FRIDAY, AUGUST 17, 2012 
5:15 p.m. to 6:15 p.m. 

Hilton Pleasanton at the Club 

Join Mr. Nichols as he examines both the best practices of social media and the ethical 
implications of doing so. The program will address the pros, cons, and usefulness of 

different online social media, a "nuts & bolts" demonstration of how to create your own 
blog, and a road map through the professional and ethical implications of using social 

media in your practice. 

For reservations email J. Cori Mandy, CCLS at cori.mandy@procopio.com
or telephone: 619-954-3603 

*Legal Secretaries, Incorporated, an approved provider, certifies that this activity has been approved for minimum continuing legal
education credit by the State Bar of California in the amount of  1.0 hours, of which .5 hours will apply to legal ethics.
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BENEFITS 
LEGAL SECRETARIES INCORPORATED (LSI) 

Note: This list is maintained for use by members of Legal Secretaries, Inc.  Agents for insurance and financial providers 
are available as resources when members inquire about benefits. Please use this as a starting point; ask for information, 
compare policy coverage and prices. LSI wants its members to find the BEST coverage for each member=s individual 
needs and location. For information call these representatives directly. 
 

 
 DISCOUNT THROUGH CEB 

 
Members of Legal Secretaries, Incorporated are offered a reduced 

cost for certain educational benefits (seminars, publications) through 
Continuing Education of the Bar. For more information, visit 

http://ceb.com/LSI/ 
 

 
WORKING ADVANTAGE 

Toll Free: (800) 565-3712 
www.workingadvantage.com 

Discount on event tickets, movie tickets,  
theme parks, Broadway theater, sporting events, ski tickets, hotel 

certificates, family events, gift cards and more. 
Member ID: Contact LSI Corporate Office, lsiorg@suddenlink.com, 

or LSI Vice President 
 

HERTZ CORPORATION 
Effective Date: June 1, 1996 

CDP Card #447698 
(800) 654-3131 
www.hertz.com 

 
 

 
 INSURANCE AND FINANCIAL PROVIDERS 
 

AFLAC AND  
WORKER=S COMPENSATION QUOTES 
Steven C. Dannenberg (Independent Broker) 

11091 Rhyolite Drive, Suite 4 
Redding, CA 96003 

Direct: (530) 339-5889 - Office: (530) 243-9879 
Fax: (530) 243-9880 

E-mail: dannenberginsurance@gmail.com 
Offering supplemental insurance for Accident, Sickness, Cancer, 

Dental, Hospital Indemnity and Heart Attack/Stroke. 

 
CAPITAL INVESTMENT ADVISERS 

Emerson J. Fersch, CFP, ChFC, CLU, CASL 
5000 E. Spring Street, Suite 200 

Long Beach, CA 90815 
Office: (562) 420-9009 or (877) 270-9342 

Fax: (562) 420-9955 
www.ciadvisers.com 

Offering Retirement Planning/Investment Management,  
Pension and 401K Rollover Consulting, and  

Comprehensive Financial Planning 
 
 DWORKIN INSURANCE SERVICES 

Earl Dworkin 
467 Hamilton Avenue, Suite 1 

Palo Alto, CA 94301 
Office: (650) 329-1330 or (800) 332-4313 

Fax: (650) 329-9957 
www.dworkininsurance.com 

Offering Individual and Family Medical Insurance,  
Travel Medical, Medicare Supplements, Dental Plans, and  

Part D Prescription Drug Plans 

 
LEGACY WEALTH MANAGEMENT 

Daniel R. Henderson, MBA, CFP 
3478 Buskirk Avenue, Suite 300 

Pleasant Hill, CA 94523 
Office: (925) 296-2853 or (877) 679-9784 

Fax: (925) 944-5675 
E-mail: daniel@legacywealthmanagement.biz 

www.legacywealthmanagement.biz 
Offering discounted John Hancock Long Term Care Insurance and 

Life Insurance, Annuities, Retirement, Investment and Estate 
Planning, Mutual Funds, and 401K. 

 
DAVID WHITE & ASSOCIATES 

Wealth Accumulation and Preservation 
3150 Crow Canyon Place, Suite 2000 

San Ramon, CA 94583 
(800) 548-2671 

Contact: Ryan Gonzales (ext. 2682), 
rgonzales@dwassociates.com, or 

Matt Kay (ext. 2628), mkay@dwassociates.com 
Offering Investments, Retirement Plans, Education Savings 

Accounts, Medical Insurance, Life Insurance, Disability Insurance, 
and Long Term Care Insurance. 

 
MWG FINANCIAL AND INSURANCE SERVICES 

Jory Wolf, President/Founder 
6333 Greenwich Drive, Suite 210 

San Diego, CA 92122 
Office: (858)888-7300 
Cell: (510)919-9062 

jory@mwgfinancial.com 
California Insurance License: 0E88330 
Individual disability insurance solutions 

 
 CREDIT UNIONS 
 

LA FINANCIAL FEDERAL CREDIT UNION 
P.O. Box 6015 

Pasadena, CA 91102-6015 
(800) 894-1200 

www.lafinancial.org 
Open to anyone living, working or worshiping in Los Angeles 

County, or referral from existing member. 

 
PROVIDENT CREDIT UNION 

303 Twin Dolphin Drive 
P.O. Box 8007 

Redwood City, CA 94603-0907 
(800) 632-4699 - (650) 508-0300 

www.providentcu.org 
All LSI members are eligible to join. 

 
QUESTIONS AND CONCERNS CONTACT: 
Mary J. Beaudrow, CCLS, LSI Vice President 

LSI Marketing Committee Coordinator 
939 Hough Avenue, #22, Lafayette, CA 94549 

Cell - (415) 717-5675 
marybeau@comcast.net 
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